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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial six months of training, I used several strategies to help develop resilience and minimise stress. For this essay, I will mainly be focusing on exercise and healthy eating and analysing why I found these particularly beneficial. For this I will be using Borton’s Reflective Tool, which is broken down into three steps ‘what’, ‘so what’ and ‘now what’. As explained by Dabell (2022). This will assist me in analysing the situation and allow me to reflect on what was beneficial for me and my personal circumstances. 

Firstly, I conducted some research into the meaning of stress and found that stress can be associated with feeling under pressure or threatened when we are in a situation, we feel that we can’t control or manage. What is stress (Mind, 2022).

Freud describes resilience as “the process of adapting well in the face of adversity, trauma or stress.” (Freud, 2022) I feel this sums up, feelings and emotions that many Police Constables including myself will feel on a daily basis due to the nature of the job. Therefore, it is important we find ways to help minimise stress and build resilience to overcome this.

In my opinion, understanding stress was one of the first steps in building resilience to overcome and manage the situations I was facing. I knew that becoming a Police Constable would be stressful, especially during the initial period with lots of revision needed for upcoming exams. Therefore, I decided it would be important to find something to help manage this, from past experiences I knew I’d find exercise beneficial, especially if I had a goal in mind. Consequently, I signed up to run a 10k for charity with another colleague as I knew this would give me the motivation needed. 

Research shows that adults should aim for 150minutes of exercise a week to gain health and mental wellbeing benefits. Exercise for depression (National Health Service, 2022). Exercise is a great way of relieving stress as it releases endorphins, helps relieve tensions, relaxes muscles, and can result in sleeping better. Thus, helping build resilience to manage stress (Robinson et al. 2022).  

I started running between 3 and 4 times a week and set myself weekly goals to achieve, sometimes I would run alone and on other occasions I’d meet up with my colleague and we’d run together. I found running with a colleague beneficial as it gave us chance to discuss how we were feeling and allowed us to help each other through our most stressful periods.  It did not take long for me to start feeling the benefits of exercising more regularly. I found that it was a good distraction from the stress of revision and exams, and it helped me feel better overall. I did also find that I was starting to sleep better, which as stated above is also key to managing stress and an added benefit to exercising. Running a 10k was a big personal achievement for me and increased my motivation to keep running which will have long term benefits throughout my career.  

Now I’d found a method that worked well for me, I wanted to see if I could further improve on this or find an alternative method for when I have busier periods and might not be able to exercise as much as I’d like. I conducted some research into healthy eating to see if alongside exercising this could help manage my stress levels, I found that eating regularly to prevent blood sugar levels from dropping is an important factor which affects how you are feeling, as someone who often skipped breakfast it made me realise the importance of making time for this, so I started the day well. How Can Food Affect Mood? (Mind, 2017). Having a healthy and balanced diet can improve how you feel overall, therefore this helps build resilience against stress. After this I began making sure I’d eaten breakfast before starting work to set me up well for the day, I also started keeping a supply of breakfast bars in my work bag for days where I’d been rushing and not managed to have breakfast before leaving. I did find this beneficial as I found I had more energy in the mornings allowing me to focus better. 

Finally, I decided to try using an oil diffuser before bed using essential oils. Although I did find it made the room smell nice and relaxing by releasing an aroma, which I personally found calming after I’d been revising. I could not find much research that supported this; however, I did find an article that oil diffusers can help improve someone’s quality of sleep which can be a big factor regarding stress, as not sleeping well can increase the amount of stress we feel (Wagstaff, 2022). Although, I’m not sure how beneficial this would be on its own, given the lack of scientific research to support it, combined the three methods unquestionably helped me build resilience to combat stress. Which I believe is what allowed me to achieve great results during training and will help me as I continue with my career. 

To conclude, I believe the methods I used to help reduce my stress worked well for me. Personally, I found exercise had the biggest improvement on my resilience and allowed me to manage my stress levels well throughout the six-month period. Exercising also had the biggest impact on my overall wellbeing and improved multiple aspects of my life, thus increasing my resilience towards stress. However, I will continue to use all the above methods as I believe a combination of these three things suits my lifestyle well. I believe it will be hugely beneficial throughout my career and towards me maintaining a good work life balance as well as allowing me to manage the university work alongside the stress of being a Police Constable. I am also aware, that should my stress levels increase I have options I can consider, and I am aware of the wellbeing services Gwent Police can provide. 


Word count: 1006  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

[bookmark: _Hlk116901385]Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this incident, I played a significant role in managing escalating conflict. Initially a call was received regarding a female refusing to leave a taxi, but it transpired to be slightly more complex upon my arrival and required good communication skills to manage the conflict which I faced. I will be using Borton’s Reflective Model to reflect on and evaluate the incident. This model is divided into three stages ‘what’, ‘so what’ and ‘now what’. As explained by Dabell (2022). During this essay I will be explaining the incident in more depth and then I will critically analyse how I endeavoured to use effective communication skills to try and prevent the situation escalating and reflecting on the outcome of decisions I made.   

Firstly, the College of Policing dictates that officers should be sufficiently skilled in keys areas of conflict management including those that do not involve being physical. It is important that these skills are maintained for public safety, my personal protection and protection of fellow officers. These skills include active listening, good verbal communication and situational awareness. Conflict management skills (College of Policing, 2022). Although it is not always possible to avoid physical conflict, it is important to remember that it should always be the minimal amount of force required to resolve the conflict.

I will now critically reflect on how I used the above skills to try and manage the situation I was faced with. I attended a call for a female in the rear of a taxi refusing to leave, upon arrival it transpired that she had been seen going through the glove box of the taxi and the owner had genuine concerns something may have been taken, while he’d looked away. Due to the behaviour described, I had reasonable grounds to suspect she may have stolen items in her possession therefore I was able to use section 1 PACE 1984 to conduct a stop search of the female. (Power of constable to stop and search persons, vehicles etc. 2005) To perform a legal stop search, the person you are searching must be given certain information, often referred to as the ‘GOWISELY’ process. Therefore, this required me to explain to the female, she was being detained for a stop search under section 1 PACE 1984, my name, collar number and station, she was entitled to a copy of the stop search form once completed and the grounds and objective for the search. To do this, I spoke clearly to the female and introduced myself first to attempt to build a rapport, however it was clear to me that the female did not wish to engage. I carried on with the process explaining the grounds and objective and confirming which police powers would be used. At this point the female has started shouting at me and refusing to be searched stating it was because she was innocent. I explained that the purpose of a stop search is to confirm or allay suspicions and she was not under arrest at this time. (College of Policing, 2022). Again, the female refused and was becoming increasingly irate, so after listening to what she had to say, I again calmly explained why the search needed to be carried out. After refusing again, I knew I needed to try a different tactic because it was not appropriate to allow the females behaviour to escalate further. Therefore, I informed her that she was obstructing an officer in carrying out a lawful duty and thus she could be arrested if she continued with her behaviour/ refusal to be searched. I also attempted to make it clear, that my body worn video was on and that should she wish to make a complaint regarding the stop search she would be intitled to do so. However, the female refused again and after being given a few chances it was clear that no matter what tactic I used the female was not going to allow me to search her. Thus, she was subsequently arrested for Obstruct Police and placed into handcuffs as she made efforts to leave the area. The female initially refused to release her arms so that she could be handcuffed, it took myself and another colleague to remove her from the vehicle and apply the handcuffs successfully. She then made multiple attempts to kick out at officers, so I was required to use tactics that I have been proficiently trained in at Operational Safety Training (OST). These tactics involved restraining her legs temporarily until she had calmed down enough, ensuring people wouldn’t get hurt by her kicking out. From here, the female was conveyed to custody where her detention was authorised by the sergeant. Hereafter she made multiple attempts to bang her own head against the wall and due to concerns, she would badly hurt herself, she was temporarily restrained by myself and other OST trained colleagues until she calmed down. Again, the methods used were those skills we have been taught OST, including use of fast straps. For me incidents like this show the importance of developing conflict management skills and demonstrates the need to be proficient in both physical and non-physical conflict management. During this incident I believe I demonstrated both skills and below I will explain this further. 


Throughout the incident, I remained calm and professional by speaking in a clear voice and using concise words that I knew could be understood. Although the female did appear intoxicated, she appeared to have a clear understanding of what was being said. When the situation began to escalate, I knew it was important to maintain control to prevent anyone getting hurt and I quickly identified the risk to myself and my colleagues when she became increasingly irate. I was also aware to take into consideration her impact factors, including her state of possible intoxication. I remained calm even when using a hands-on approach to ensure I was using the minimal force required, while trying to keep the female talking to deescalate the situation. At first this was not successful as the female was uninterested in anything I was saying and was more focused on insulting me and my colleagues. However, when she eventually calmed down after being restrained in custody her demeanour towards me changed and she started to engage in conversation. I do believe this was partly because of my attitude towards her throughout the incident and the fact I remained calm when dealing with her. 

As detailed by the College of Policing (2022) impact factors are considered to be things that make the potential conflict a higher risk, therefore it’s important that officers carry out dynamic risk assessments. For example, some impact factors are size, alcohol, drugs, skill set etc. 

For this essay I’ve conducted some research into betaris box and although it appears that the origin of this is unknown Chris Farmer (2019) explains the importance of being aware of your own attitude and behaviour as how you act can influence the way people around you behave. In basic terms, the model suggests if you change your attitude towards someone then it will change their attitude towards you. I feel this is relevant to the point I made above regarding the female’s behaviour in custody as this seems to support the betarix box theory. This research is a good example of why Police Officers should remain mindful of the attitude they display when attending incidents, as using the wrong attitude initially can sometimes cause unnecessary conflict. However, it should be noted that in my opinion on some occasions this would not apply, and conflict can be unavoidable depending on the situation.  Which is why it is important I always assess the potential risks at future situations I attend, like I did with this particular example as this will minimise the risk to everyone involved.

Reflecting on the incident, it was clear that my initial attempts to deal with the situation were unsuccessful and therefore I was required to change tactics before the situation got out of hand. I feel that I handled the situation well and was quickly able to identify the need for a change in tactic and I was confident in making the decision which prevented anyone from being hurt. To assist in my decision making I used the National decision Model (NDM), which is made up of six key elements, keeping the code of ethics in the centre so that we as officers are always mindful that any decisions made are in line with the professional standards set out (College of policing, 2022). I feel this is an extremely important decision model to policing as it sets a standard expected of all officers, whilst allowing us to make reasonable and justifiable decisions and it keeps us accountable for the decisions we make. 

Lastly, although I can admit my initial plan for dealing with the incident was unsuccessful, I believe that the method I used would work in other incidents as explained above by betaris box research into how people’s behaviours influence each other. Therefore, it is important to note that as each situation is different and would bring different risk’s I must always be mindful to consider different approaches to ensure I carry out my duty to the highest standard. 

Overall, I believe I handled the situation extremely well and as a result I achieved the best possible outcome for this particular situation given the challenges faced. I am aware of the importance to maintain the skills I have discussed above as this will help me throughout my career. Especially when dealing with different types of conflict as this plays a huge role in policing and I will undoubtably come across more conflict throughout my time as a police officer. Although, being a new officer means I can always find ways to improve, and I will endeavour to continue learning to ensure I am utilising my skills to the best of my ability. Therefore, keeping myself, colleagues, and other members of the public safe. I am satisfied that I used the appropriate skills to achieve the most successful outcome given the challenges faced and I feel confident in my ability to manage conflict appropriately. I will ensure I attended annual OST within the required time frame to keep my compliance, so I feel satisfied with my abilities to successfully manage conflict in future incidents.

Word count:1726 











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I will be reflecting on and critically analysing an incident whereby I provided support to a victim and offender. Due to my length of service being just over two months and the type of calls I’ve currently attended, the fact I haven’t yet attended court, I do not have many incidents that I feel hit the above brief in enough detail. I do however have a good understanding of what’s required and how I would be able to provide support to victims, offenders, and witnesses through this process. Therefore, it will be difficult for me to explore and illustrate all the points noted for this question as I have a limited number of incidents I can use. However, I will use my knowledge and experience to provide some hypothetical examples as I believe this will still demonstrate my understanding. 

Firstly, I will provide some background on the incident I attended during my initial 10-week period. I attended a domestic related call with another colleague and upon arrival it was clear to me the female at the address was extremely upset and distressed. After speaking to the female, who was initially reluctant to engage I established that her partner had become physically abusive during a verbal argument. The female disclosed to me, that both her and her partner have learning difficulties and had both been drinking which had not helped the situation. Due to the disclosure made by the female, I knew I had to arrest the male. Firstly, to prevent an escalation in the situation and secondly because I believed this was the only suitable option available to me at the time which would provide suitable outcome. Although the female was extremely upset and was struggling to communicate with me partially due to her intoxication, I established that she had been hit in the face and the male had also grabbed her arms aggressively to prevent her leaving the address. I complied with the Police and Criminal Act (PACE) to make a lawful arrest and placed the male compliantly into a rear stack hand cuff position for my safety and the safety of others inside the address. While placing the male under arrest, he became quite upset as he didn’t believe he’d done anything wrong. It was clear to me that the male needed some support and would require an appropriate adult to be present during interview. Therefore, I made sure that I communicated effectively with the male and ensured he understood what I was saying to also provide him the appropriate level of support. The male was then conveyed to custody where his detention was authorised by the custody sergeant.  


Next, I will explain how the codes of practice have an integral part of policing and I will reflect on how this facilitated me in providing support to not only the victim but also the offender in this circumstance. The codes of practice, A-H detailed under PACE are explained in depth on the GOV.UK website. I will summarise codes below and explain which ones were most relevant to this incident: 

· Code A – Provides police officers with the power to search a person or vehicle, not under arrest. It does require a stop search form to be completed.

· Code B- Provides the power for police seize property found when searching a property or a person. It also provides the power for searching a premises


· Code C- Dictates the treatment, detention and questioning of persons in custody and explains the person must be given their rights. This also applies to people who are voluntary interviewed. 

· Code D – Methods used which allow officers to identify people involved in investigations. It also details that; accurate records must be kept.

· Code E – This relates to the process of audio interviews of persons in custody

· Code F- This relates to the process of audio and visual interviews of persons in custody.

· Code G – This gives Police officers Powers of arrest (Section 24 PACE)


· Code H- Dictates the treatment, detention and questioning of person in custody relating to terrorism. The person must be given their rights. 

I used code G to make a lawful arrest of the male based on the information that was available to me, including caution, necessity, reason for arrest. I then used code C and F to successfully book the male into custody and conduct a thorough interview (Home Office, 2013). However, I am aware of all the codes and what powers they provide me, this is important as different situations will require use of different codes.

In addition, The Human Rights act 1998 dictates that, police officers are not in contravention of the act as long as the arrest is lawful and necessary. Therefore, I know it is important I am aware of these articles and ensure I comply with them. Some of the articles are more prevalent to policing incidents as arresting people/placing them in handcuffs can temporarily go against peoples right to freedom, however this is lawful as long as the arrest in made in line for PACE. For example, for the situation I have detailed above it mainly involves article 2 and 5. 

“Article 2: Right to life
Article 5: Right to liberty and security”
(Schedule 1, 2004)

I keep these articles and others in my thought process when carrying out investigations as I know the importance of them and ensuring that everyone is treated fairly. Our job as officers is to remain impartial and gather evidence during the investigation so the Crown Prosecution Service can make a fair decision based on all the facts gathered. 

Before conducting the interview, I re attended the victims address and completed a witness interview booklet, before moving onto complete a witness statement after I was satisfied that she would not require an achieving best evidence interview.  I explained the court process in detail but using simple terms and explained the possibility of special measures which could be put in place if she felt this would be beneficial. I explained what the special measures were, and I also told her I would keep her regularly updated throughout the investigation and provided her with my contact information. I felt a built a good rapport with the female and although initially wishing to pursue a complaint, after completing the interview booklet, she decided she did not wish to make a formal statement and refused to provide any further details. Therefore, she signed a pocket notebook entry to confirm she would not pursue a complaint and did not want any formal police action. 

It’s important to keep victims or witnesses regularly updated as this provides a good service while making them aware they are being supported throughout the process which can be daunting for some people. 

Furthermore, while on this occasion the female did not wish to pursue a complaint, I am fully aware of the opportunity to also offer them a chance to make a victim personal statement. This statement details how the incident made them feel and any impacts this might have had. This can be read out in court by the person themselves or the prosecutors. This is not compulsory but does give victims a chance to explain the impacts they have suffered as a result of the crime. 

Although, due to the nature of the initial disclosure the male was still interviewed. While interviewing the male I made use of the aide memoir, which helped me ensure I did not miss out any of the male’s rights and entitlements and assisted me with PACE compliance. The male did not provide much detail during interview, which is his right. During interview the offender had an appropriate adult present to help ensure understanding of the questions asked and ensured the offender was fully aware of their rights.  It did appear apparent to me that the couple were going through a difficult patch and may require some additional support. I provided both the victim and offender with a list of support agencies I believed may be able to help them, and they both seemed to take this on board.  I am hopeful they will utilise these contacts and resolve any issues they are having. 

An appropriate adult is someone who helps ensure that vulnerable people are treated fairly, they do not give legal advice. They help provide support to the person in custody or someone who is having a voluntary interview. Appropriate adults (West Midlands Police and Crime commissioner, 2022) 

I have also completed a small number of case files and I have previously completed a special measure form for an incident unrelated to this, therefore, this demonstrates that I do have knowledge of how this is done, and I am aware of the forms required to complete these actions. Thus, had the victim persuaded a complaint I am confident that I would have been able to complete the necessary actions. 

For this particular incident, I can not find much I would criticize, although I accept, I will always have room for improvement especially this early on in my career. I would perhaps say that I did not always consider the offenders state of intoxication, however this did not impact the outcome or my dealing of the incident, it is merely something to consider as it can affect peoples behaviour. 

Lastly, although this incident did not get through the criminal justice system, I do believe it demonstrates that I am aware of how this process works and what I could do to provide appropriate support to victims, witnesses, and offenders. As noted above, due to my length of service, I was limited on incidents I was able to use and felt that this incident best detailed how I would support someone through the process, and I feel confident in my ability to do this successfully as my career develops. I am fully aware of the support which can be offered to support people throughout the court process, and I know the process in which this is applied. 

To conclude, I believe this incident demonstrates my ability to provide support to victims, witnesses, or offenders and shows I have a comprehensive understanding of the criminal justice system and I will be able to utilise this knowledge in future incidents. I am confident in my ability when dealing with this type of situation and believe my actions taken during the incident were the most appropriate ones based on the information I had.  I can be satisfied that my knowledge of the codes of practice and human rights act is detailed which allows me to deal with crimes and incidents efficiently and effectively. Overall, upon reflection I can say I handled the situation in line with all relevant legislation although on this occasion a complaint was not pursued. 





Word Count: 1812

Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Throughout this essay I will be critically assessing and reflecting on a policing incident regarding theft, whereby a male had stolen several items from a High Street store. I played a significant role with the offender; the situation overall and then following the Criminal Procedure and Investigations Act 1996 (CPIA) to submit a case file and conduct an investigation and make a charging decision with the custody sergeant (Criminal Procedure and Investigations Act 1996, 2013). To do this effectively I will be using the National Decision Model (NDM) as this is a key reflective tool used by police officers when we are dealing with situations, and this will also allow me to reflect on the incident and analyse where any improvements could have been made. Firstly, I will be explaining the NDM and CPIA to give background on what this means for policing and how they are relevant to this incident, I will then go into detail about the incident and reflect on how I managed the situation.

To begin with, the NDM is a key model used by police when it comes to decision making and is explained in depth by the College of Policing (2022). To summarise it is made up of six elements and centres around the code of ethics, therefore meaning we can keep in mind the professional standards and policing principles. The six elements are:

1. Code of Ethics.
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened.

This allows officers and staff to make justifiable decisions and provide a rationale behind any decisions made. Therefore, this model is not only not only used to assist me in decision making but it will allow me to reflect on the incident and any areas for improvement. This will also help me to develop my skill set and allow me to support my colleagues and members of public successfully as I feel by reviewing the incident in depth, I can assess any areas for improvement.  


In addition, the CPIA is an important piece of legislation in policing as it details how we as officers record, retain and reveal information we acquire during a criminal investigation to the prosecutor. Which is prevalent to this incident as I was required to submit a case to the Crown Prosecution Service. (Ministry of Justice, 2015)

The CPIA also gives the definition of a criminal investigation as: 

“An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.”
(College of Policing, 2022. https://www.college.police.uk/app/investigation) 

The above definition is prevalent to this essay as I conducted a criminal investigation into this incident to decide whether the male should be charged with an offence, and I was aware of the need to record and retain the information gained in the correct way to comply with CPIA. 

Next, the incident I will be discussing involves a male shoplifter, who entered a High Street Store and left with a variety of goods worth over £100 worth, a staff member who witnessed the incident attempted to challenge the male who became verbally abusive towards her before he left the area, he then returned to the store shortly after, without the goods in his possession. Therefore, he was detained by staff members and security until I arrived with another colleague. As I was aware of this information prior to arriving, due to the Force Control Room (FCR) keeping me updated, I immediately approached the male and arrested him on suspicion of theft and placed him compliantly in handcuffs to the rear to prevent him from leaving again. I ensured that the arrest was made in line with Section 24 Police and Criminal Evidence Act 1984 (Police and Criminal Evidence Act 1984, 2006) and I had the appropriate necessity to make the arrest. The male was calm and complaint which allowed me to start building a rapport with him while gaining his personal details so police systems could be checked by the force control room. After this, I then escorted the male to custody where his detention has been authorised by the custody sergeant. 

From here I reattended the store to collect CCTV and obtain a witness statement from the staff member for use in interview and the investigation. I made sure I took a detailed statement from the witness as I knew this would be important to the case, especially if the offender was going to deny the offence. I also made sure to provide reassurance to the witness and explain what would be happening next as I understand the possibility of attending court/ providing a statement can be daunting for people. 

In addition, upon my return to the station, I made a detailed interview plan outlining the points to prove for Section 1 Theft Act 1968 (Theft Act 1968, 2000). As this was only my second interview, I found making a detailed plan extremely helpful as this helped me feel confident and enabled me to ask relevant questions while keeping a good flow to the interview. I made sure the interview was conducted in line with PACE requirements and male was provided with all relevant information, to do this successfully I used the aide memoir provide by Gwent Police. Due to my length of service, and interview experience I find this to be a very useful document which outlines the initial details required during interview and ensures the person being interviewed is fully aware of their rights. The male made a full and frank admission to the offence during interview, and the male also disclosed that he was struggling with a drug addiction, and he was stealing to fund this habit. I knew it was important to try and provide him some support as this would not only be beneficial to him, but it potentially minimises his likelihood of re-offending. 

After a discussion with the custody sergeant, he was charged with the offence of shoplifting due to the overwhelming evidence and his full and frank admission. Therefore, he was provided with a court date to attend a first hearing and provided with a copy of the details. I requested police bail conditions be placed on the male to prevent him returning to the store and causing further issues for staff, as I knew this was a concern to them and I believed this would provide them some further reassurance.  Due to this outcome, I was required to submit a guilty anticipated plea file to the Crown Prosecution Service containing the relevant documents and I ensured the file met the standard required to prevent any delays. Case files require a number of relevant documents to be included depending on the type of file being submitted, as a result I knew it was important to include the correct documents for this type of file so the file could be reviewed in a timely manner achieving the best result for the complainant and witness. 

After this had been done, I updated the store and witness regarding the outcome so far, as I know it is important to regularly update victims/witnesses to provide a good and reliable service. I explained that police bail conditions had been put in place to provide reassurance to the witness as they had some concerns the male may return to steal more items. The manager of the store was pleased with my swift response and outcome of the investigation so far, which allows me to feel confident in my abilities to successfully manage ongoing situations. 


While dealing with this incident, I did consider a number of alternative options including a voluntary interview (VA), conditional caution, community resolution, however, after obtaining all relevant information from the store and police systems it was clear to me the most suitable option was arrest and interview. I quickly identified the fact I had the necessity to make a lawful arrest and was confident in my decision making. The reasoning behind this was due to a number of factors including the fact I believed it was likely he would continue to commit theft by shoplifting and the male’s previous history which cannot be discussed in depth due to data protection. Although the offender was charged with the offence, I still ensured he got the appropriate support for his drug addiction as this is something he mentioned he’d been struggling with, and I was aware he was looking to get some form of support for this. I know it is always important to consider different options as this will allow me to pick the best course of action for the incident I face and provide support to all persons involved.

Lastly, although I it difficult to criticise myself during this incident, as I genuinely believe I made the right decisions based on the information available to me, and the fact it can be hard to self-criticise without thinking negatively. It is understandable that I have room for improvement, particularly due to my length of service. Therefore, if I reflect on my abilities, I can be critical on my confidence level during interview. I have not had much interview experience prior to this incident, and I have not yet completed my tier two interview training as this is something that comes later in the probation period. So, I feel that although I can say the interview was conducted successfully, and I was able to make a detailed plan, I can definitely work on believing in myself more. I have confidence this will help me conduct an even better interview in the future and would reduce the amount of pressure I put on myself and would keep my stress levels to a minimum. 


To conclude, I felt mostly confident in my ability when dealing with the situation and believe my thoroughness helped me deal with the incident appropriately and efficiently. I am happy that the option I selected was the most appropriate and my use of the NDM allowed me to be confident with this. I can understand that my interview skills may require some development as detailed above, however they are at the required level to be successful and the more interviews I conduct, the more my skills and confidence will develop. As evidenced above, I’m also aware of the importance of achieving public satisfaction by providing a good service in a timely manner as this shows the victim/ witness we care while allowing us to gather the best evidence available. Overall, I believe I achieved the best possible outcome for this investigation, and I feel I demonstrated that I am fully aware of my responsibilities when it comes to working in accordance with the CPIA.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Improve confidence in my own ability when conducting suspect interviews





	This can be achieved by continuing to conduct interviews which will give me further confidence. 

I will continue using/ creating detailed interview plans to assist me. 

By listening and taking on board feedback provided by my tutor.

Lead any interviews when I get the opportunity to gain as much experience as possible. 
 


	My tutor, who can provide me feedback and advice on interviews.

I can ask my sergeant or other colleagues for advice and tips.

Me – I can believe in myself more and trust in my ability. 
	The timeline for this is 5/6weeks – this gives me plenty of opportunity to conduct more interviews which will improve my confidence.  
This will also allow my tutor to provide me any feedback and see how I develop this. 




	

Work life balance, including workload, university work to ensure all work is completed to a high standard but I don’t burn myself out.  









	This can be achieved by, making use of the quieter moments on shift when they present themselves. 

Making use of PLT days to complete as much of the university work as possible. Therefore, I can spread out the rest of the hours needed so I feel I’m getting a break on my rest days. 

Managing my workload well during work hours. 
	Sergeant – Can help me manage my workload if I feel that I’m struggling. 

PDU – who will be available to provide me with support during my probation. 

University – who can provide support and drop-in sessions should I struggle with my academic writing.   
	The timeline for this will be my probation period, this will be my busiest time due to the university work being conducted alongside. 

However, it will be important that I maintain a good balance throughout my career. 

	
  


Skill set – I believe to have a successful career as a Police Officer it is important to increase my skill set as much as I can. 

Although I am up to date with mandatory training, I believe this is an area that can always be developed. 






	Attend Training days and courses to expand my knowledge. 

For example: 

Make sure I renew OST and First Aid training within the required time frame 

Attended Tier 2 interviewing course to further develop my skills.

Attend File Building workshop – files are a large part of policing and can be a lengthy process. 

Attend any other training courses that become available to me during my probation. 
	PDU – I can attend any training days the recommend/ ask them for suggestions of further training I can gain. 

Sergeant – I can liaise with my sergeant about which un-compulsory courses I would like to attend. 

I can also speak to colleagues about what training they found beneficial partially during there probation. 
	The timeline for this is 1 year. I have decided on this time frame as I feel that it gives me long enough to attend courses and develop my skill set 
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