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In this report I will be demonstrating my understanding of the three models of communication that was taught to me in class. I will also be writing about the communication skills that were discussed as well as reflecting on the advantages and disadvantages of using technology to communicate with others. 

The three models of communication that I learnt about in class were the following: 

1. Shannon and Weaver 1948
This model of communication defined as a mathematical theory which is often used mainly for simplifying communication between senders and receivers. Originally, it was a concept named linear communication model- this means that the process of communication is one way, simply meaning the message is transmitted by the sender and interpreted by the receiver and there is no response from the receiver to the sender so in other words its direct. The general idea behind this method was to understand the ways in which the messages we want to get heard are sent and received by others.  

This model comprises of six key vital points which are:
· Sender- otherwise known as the source which is the first step and plays the primary role. 
· Encoding- this is the transmitter which can either be a person or device that is used to break down the message that have to be passed on to the receiver. 
· Channel- after the message has been sent by the source and decoded the message/data that needs to be delivered is transported: this is also referred to as the medium. 
· Noise- this is when the message that is sent from the sender to the receiver gets interrupted, this can lead to the message being misunderstood/ misinterpreted or not received at all. 
· Decoder- this is the process where the message gets passed through electronic devices.
· Recipient- this is when the message is received by who it’s intended for. 

There are many advantages and disadvantages that arises from this model for example, the main downfall of this model is that it was designed for telecommunication rather than human interaction. This means that most of the concepts that comes with this model can’t be applied to human. However, this model has it’s perks as it defines in great details the way in which messages are sent and received as well as how they get misinterpreted or misunderstood during the process. 

2. Schramm 1954
This model was created by Wilbur Schramm and it was introduced as a theory on the process of human communication under the concept of “field of experience” the general idea of this model says that communication and feedback happen simultaneously, in other words they are done at the same time. The model is also a cyclical communication model that contains all the basic principles of communication. This means that the process in which we communicate is reoccurring so it’s easy to find out how we exchange messages between each other. 

The acknowledgement behind this model states that there are different aspects to human communication which requires three steps: encoding, decoding and interpreting the message, when those aspects are broken down the communication is more effective. 
· The message is understood between sender and receiver.
· Communication skills- choosing the form of which you would like to communicate whether verbal or non-verbal.
· Providing feedback- the theory states that the feedback should be genuine and more effective when face to face as it allows both the sender and receiver to get a honest reaction from each other. 
· The level of knowledge of the sender/receiver regarding the message that has been sent/received. 

Although this model is based off human experiences and more focussed on humans. There are a lot of disadvantages that arises. For example, this model doesn’t focus on the fact the communication can be unequal. Into greater detail, communication becomes less effective in this theory when it’s given by someone of authority or more power over another. The reason for this been the case is that been the sender which is the person of authority instructing the receiver, the receiver automatically starts to interpret what needs to be done and very often conflict arises as the person of power starts to dominate the conversation which the receiver might perceive as negative. 

The main advantage of this model is that the theory shows that there is no separate sender and receiver. The reason why this for me is the main beneficial point is because by the receiver and sender being the same the message is more focussed and the feedbacks are given straight away so they are more effective. 

3. Berlo 1960
Berlo’s model follows the SMCR model, this is abbreviated for Source Message Channel and Receiver. In this model it shows that each component is affected by many factors. For example, the barriers to communication that stands in the way are the following:
· Source- the communication can be affected due to lack of communication skills and knowledge 
· Message- the barrier that can arise from this is structure/code
· Channel- this can be an issue relating to the five senses. 
· Receiver- this goes back to the same negative view points of the source. 
 
The advantage of this model is that it is straight forward. Unlike other models and theories this model outweighs them as it takes into consideration all the process of communication and their barriers. This is effective because as you know the barriers that can occur from this you’re more likely to avoid them- this model is still been used in this day and age and is more effective on one to one communication. The only negative point for me from the model is the idea of the sender and receiver have to be on the same level when communicating: for example, in terms of speech jargons have to be ignored as it will cause confusion and the effectiveness of the communication exchange becomes less. 

As part of this topic, when the lesson was been taught I was also introduced to various types of communication skills. I was introduced to their definition and the impact that they have on us individuals when used correctly and also in correctly. The three different types of communication skills that I will be mentioning are the following: 
1. Verbal communication 
This form of communication is describes as communicating either one to one, over the phone or within a group throughout speech. When it comes to verbal communication it is important that the message that you want to get across is been sent in a clear and organised format this means avoiding the use of jargons, using the correct tone of voice and body language. This is important as using clear format and correct tone of voice and avoiding the use of jargons means that everyone will be able to understand what is been said and the message will not be misunderstood or misinterpreted. 

Another form of verbal communication is written communication. Written communication is defined as a communication process where words are used instead of speech to connect with an individual or audience. 

There are many advantages of using verbal communication. For example, using written communication is beneficial for those who have an issue with direct confrontation- they can get their message across without feeling overwhelmed. Another example of this form of communication is that with speech it allows you to see a genuine reaction from your audience; in the sense of if the message is been understood or misinterpreted. 
However, similar to advantages there can be disadvantages of verbal communication. For example, it’s great to speak to an audience using speech but there are many barriers to communication which can be either noise, or the most common factor which is a language barrier. Another disadvantage of verbal/ written communication is the idea the tone of voice been used or the words that are used can be perceived as harsh, this is why it’s important to get the correct tone of voice. 
2. Non- verbal communication 
This is the ability to get the message across without the use of words or speech. this form of communication is typically done throughout gestures and facial expressions. 
There are many strengths and weaknesses that can arise from non-verbal communication practices. 

I would first like to speak about the weaknesses of this form of practice. Facial expressions are your natural instinct/ reaction to whatever is happening around you, it also includes eye contact. This can be seen as downfall as in some culture typically, the Eastern cultures it is a sign of disrespect. Another attribute to why this can also be seen as a weak factor is the idea of people’s learning type, most people are kinetic, audio and visual learners: if there is no speech or words they won’t learn properly. 
The strengths of non- verbal communication regarding gestures can be represented by a smile/ wave, when a person or wave at you it often leaves you feeling warm and welcomed. This is important especially in outdoor settings for people who don’t have the ability to speak, the mute community depends on sign language which is another form of non-verbal communication and to that specific group of individuals facial expressions, gestures and body language is vital. 

3. Listening
This is ability to accurately receive and interpret the messages that were been sent during the communication process. 
The advantages of listening skills are the following: this skill allows you to be more empathetic towards your audience. You also benefit from this skill if you are an audio learner; by actively listening for instructions you will find the task ahead simple. 
The disadvantages from this skill reflects back to idea of language barrier. If you don’t speak the same language as the person/audience you’re interacting with then they might it difficult to understand you due to the fact that in English many words sound the same but have different meaning: this barrier creates space for messages to get misunderstood/ misinterpreted. 

To conclude my report, communication have changed a lot over the years and there are many different formats in terms of communication technology in which we can connect with either: family members, work or associates. For example, we have the internet now. Couple years ago, the internet was very basic and mainly use for work- now there are many different social media platforms that everyone uses to get their messages across. This is beneficial as the message reaches a wider span of audience and you can also get the see what other people are thinking as for example, if you vlog or stream online there is an option to leave a comment. But the most important thing that the internet is doing now is that it translates automatically comments for others to see/ relate to. 
Another great invention was mobile phone. This is by far my favourite invention as it allows me to have direct contact with anyone especially my family who are not living in the same country as me. Before the mobile phone people who send letters or faxes which can take time to arrive and, in most cases, get lost during the process but the invention of mobile phones allows you to get in contact with the individual much faster and discreet. Although mobile phones and the internet can be a great way of communicating with individuals, it can also be daunting as the internet is a playground for hackers and cyberbullying. This can be very scary for the users and this is why it’s important to educate/ protect ourselves when using different platforms and devices by ensuring that we never share personal data as well as speak to only those who we know in depth.
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