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[bookmark: _Toc240379391]Element 1: Career Sector Investigation

[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
I have chosen the private hire and taxi business in Wales because I am already working in this sector from last twelve years in Cardiff. I enjoy providing transport service, helping people to reach their destinations safely and meeting different people. My current experience helped me to understands time management, road safety and customer service. In the future, I would like to develop my knowledge of the industry and expand my business.

[bookmark: _Toc240379393]1.2 Sector / Business Area Research
The private hire and Taxi sector plays an important role in Welsh transport industry.  It provides transport for people travelling to hospitals, schools, airports, shopping centre, tourist attractions and work. In rural areas it is more important because they have limited public transport service available.
According to the Welsh government 2025, data for 1st April 2024, 4211 licenced taxis and 5878 licenced private hire vehicles in Wales were recorded. The sector includes private hire operators, taxi companies, app-based booking services and self-employed drivers. The licenced taxi can pick up passengers from taxi ranks or streets while private hired vehicles can only be booked through licenced operators.

[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
In private hire and taxi industry several skills and personal qualities are required. Firstly, good communication and customer service skills is required as it helps to understand passengers need and provide them good customer service. If you are polite, respectful and being patient, it encourages customers to use the service again. Secondly, effective time management, save driving and road knowledge of roads are important. Financial management skills are also required as self-employed drivers need to manage their income and expense themselves. Digital skills are also required so that they can manage booking online and accepting electronic payments.
The Welsh government private hire and taxi licencing guidance highlights public safety, vehicle standards, suitable drivers and customer experience as important priorities (Welsh Government, 2026).

[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector
Technology is changing the private hire industry. Drivers must need to adapt these changes like Mobile applications, online bookings, GPS navigation and cashless payments. Those changes are easier for the customer to book the taxi. Another important change is the move towards environmentally friendly vehicles, including electric and highbred cars. These vehicles are expensive and their charging access can be challenging as well, but they are reducing emission, fuel cost and good for the environment. Rising operating cost and competition can also affect driver’s profits. In Wales, licencing requirement and public safety remain important issues, with the Welsh government working towards more consistent standards across local authorities.

[bookmark: _Toc240379396]1.5 Personal Career Fit
My current experience as a private Hire taxi driver makes this sector more suitable for my career because I already understand its daily challenges and responsibilities. I have practical experience of planning journeys, providing customer service and transporting passengers. To improve my future business opportunities, I would like to develop my digital skills, financial management and knowledge of licencing requirements. I could also want to explore ways to attract the regular customers so that I can improve business efficiency. In the future, I would like to build a successful and reliable private hire business that provides professional service to the people of Wales.











[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan

[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS

• Good Communication Skills
• Teamwork
• Willing to learn

	WEAKNESSES / AREAS FOR DEVELOPMENT

• Lack of confidence
• Improvement in Digital Skills
• Improvement in time management


	OPPORTUNITIES

• Gain new Qualification
• Gain work experience
• Gain problem solving skills

	THREATS / CHALLENGES

• Business competitions
• Financial difficulties
• New technology




My main strength is communication, teamwork and willing to learn. These are important in business because employees need to share information, collaborate and contribute to organisation objectives. However, I recognise that improving my confidence in presentations and managing my time effectively would help me become more professionally competent. Developing these skills will prepare me for future leadership opportunities and greater responsibilities.

[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
I can develop my self-awareness by reflecting on how I respond to pressure, criticism and challenging situations. For example, when receiving feedback on an assignment or group task, I should remain calm, consider the advice and use it to improve my performance. Empathy is also important as business professional work with people from different backgrounds. Listening carefully and communicating respectfully can help prevent misunderstandings and strengthen working relationships. I also recognise the importance of professional behaviour, accountability, respect for others, reliability and punctuality. To improve, I will plan my task in advance, meet deadlines and ask for feedback when necessary. These actions can help me become more confidence and dependable in business environment.

[bookmark: _Toc240379400]2.3 Applying Theories or Models
The Johari Window helps people improve self-awareness and relationships through communication and feedback. It consists of four areas, the blind area, the open area, the hidden area and unknown area. I can use this model by asking tutors and class fellows for honest feedback about my area for improvement and my strengths. For examples, others may recognise I work well in a team but need to contribute more confidently during discussions. Accepting constructive feedback will help me understand how other identifies my skills which I have not recognised myself. By sharing ideas and listening to feedback, I can build stronger working relationships and professional behaviours. 

Gibbs’ Reflective Cycle is another model that helps individuals learn from their experience through six stage, feelings, evaluations, descriptions, conclusion, analysis and action plan. I can apply this model to my development as a business student by reflecting on presentations and group projects. For example, when working in group, I feel nervous about sharing my ideas. By evaluating my contribution and considering feedback from others, I can identify what went well and what I need to improve. I can create an action plan to practice communicating my ides more confidently. This will help me develop my teamwork, communication and problem-solving skills, which are important in business.

Both models are useful for my professional development because they encourage reflection, continuous learning and self-awareness. In my future business career these skills will help me respond positively to challenges, work effectively will others and become more confident professional. 










[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	
Complete my course.


	Measurable
	
I try to increase my grades and submit my assignments before the deadlines.


	Achievable
	
Attend all the lectures, take the feedback from tutors on assignments.


	Relevant
	
It will better prepare for my future employment and professional development.


	Time-bound
	
I will achieve this goal by the end of the current academic year.

















[bookmark: _Toc240379402]Element 3: Recruitment Application Pack

[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Trade Plate Driver

	Organisation
	Intertechnic Logistics

	Location
	Northampton NN1 1EW

	Where the vacancy was found
	Indeed

	Job Role URL 
	https://uk.indeed.com/viewjob?jk=d6f743c84fa455a5&from=searchOnHP&tk=1k58ceh4eh61o800


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)

Iftikhar Ahmad
Mobile: 07976390283
Email: 2537314@student.uwtsd.ac.uk

Personal Profile
I have been working as a private hire taxi driver from last 12 years, I am suitable for this job as my working times are flexible and I also enjoy driver, I am hard working, punctual and have a good dealing with people from the different backgrounds. As I have been working from so many years as a taxi driver I have good knowledge of routes. I also understand 3 languages which can help me as well.

Skills
· Time Management
· Good customer service
· Good driving skills
· Good communication skills
· Punctuality and reliability     

Employment History
Private Hire Taxi Driver, Self-employed, Cardiff, July 2014 – to present
My role as taxi driver is to pick and drop customers safely to their destinations, I need to plan journeys efficiently using good knowledge of local road and routes. I provide good customer service and communicate politely with passengers with different background. I need to maintain clean and tidy and road worthy vehicle. I need to manage bookings, appointment and working hours efficiently. I have been using GPS and navigation system, so I have good knowledge of it. I also carry out basic vehicle checks and solve any maintenance issues.

KFC Shift Manager, employed, Cardiff, November 2010 – December 2015
My role as a shift manager was running shifts smoothly, maintaining stocks, dealing with customers, working in a team and dealing with team members if they were having any issues professionally and calmly. 


Education/Qualifications
CERTHE10 Business Skills
Level 4
UWTSD Cardiff

A Level
Taleem Ul Islam College Pakistan
1991/1992

GCSE
Taleem Ul Islam High School Pakistan
1985/1990


Work Experience
I have gained so much work experience from different jobs, I have gained good customer service, good communication skills, time management, punctuality, working in team, data handling, taking cash and digital payments.

Hobbies/Interests
My hobbies are book reading, driving, cycling and playing sports.

References
References available upon request 



[bookmark: _Toc240379405]3.3 Cover Letter

Iftikhar Ahmad
Cardiff
07976390283
2537314@student.uwtsd.ac.uk
18/10/2026
Hiring Manager
Intertechnic Logistics
Northampton NN1 1EW

APPLICATION FOR THE POSITION OF TRADE PLATE DRIVER 

Dear Hiring Manager,
I am writing to apply for the Trade Plate Driver position at Intertechnic Logistics, as advertised on Indeed. I am a reliable, hardworking, and responsible individual with a strong commitment to safe driving and excellent customer service. I believe that my skills and enthusiasm make me a suitable candidate for this role.
I hold a valid UK driving licence and have a good understanding of road safety regulations. I am confident driving different types of vehicles and can adapt quickly to new routes and working environments. My ability to manage time effectively and work independently enables me to complete tasks efficiently while maintaining high standards of professionalism.
As a student, I have developed excellent organisational, communication, and problem-solving skills. I am punctual, dependable, and able to work under pressure while maintaining attention to detail. I understand the importance of representing a company positively when interacting with customers and colleagues.
I am particularly interested in joining Intertechnic Logistics because of its reputation within the transport and logistics industry. I am eager to contribute to your team and further develop my experience in vehicle transportation and logistics operations.
Thank you for considering my application. I would welcome the opportunity to discuss my suitability for this position in an interview. I look forward to hearing from you.
Yours sincerely,
Iftikhar Ahmad


[bookmark: _Toc240379406]3.4 LinkedIn Profile

	LinkedIn Profile URL
	https://www.linkedin.com/feed/

	Professional Headline
	Student at University of Wales Trinity Saint David

	Evidence / Screenshot
	[image: ]





[bookmark: _Toc240379407]3.5 Application Rationale

I am applying for the Trade Plate Driver position at Intertechnic Logistics because I believe my driving experience, strong work ethic, and commitment to safety make me an ideal candidate for the role. Having held a full UK driving licence and worked in driving-related positions for many years, I have developed the skills, reliability, and professionalism required to carry out vehicle transportation duties efficiently and responsibly.
Since July 2014, I have been working as a self-employed private hire taxi driver in Cardiff. This role has given me valuable experience driving in a variety of road and traffic conditions. It has also helped me build excellent knowledge of routes, journey planning, and navigation systems. As a driver, I am punctual, dependable, and organised, ensuring passengers or vehicles reach their destinations safely and on time. I am also comfortable carrying out routine vehicle checks and maintaining high standards of cleanliness and roadworthiness.
In addition to my driving background, my previous role as a Shift Manager at KFC allowed me to develop strong communication, leadership, and problem-solving skills. Managing staff, handling customer concerns, and ensuring smooth daily operations taught me how to remain calm under pressure and work effectively in a fast-paced environment. These transferable skills are valuable in any professional role.
I am a hardworking and trustworthy individual who can work independently while also contributing positively as part of a team. I understand the importance of following company procedures, road safety regulations, and always representing an organisation professionally.
I am excited about the opportunity to join Intertechnic Logistics and contribute to the company's reputation for reliable and professional vehicle transportation services. I am confident that my driving experience, customer service skills, and positive attitude would allow me to make a valuable contribution to the team while continuing to grow within the transport and logistics industry.
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