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Introduction:
Health and Social Care is an important sector that supports people with a range of different needs. To be able to provide good – quality care, professionals need to know the key principles such as person-centred care, partnership work, and ethics. These principles help make sure that individuals are treated with dignity, respect, and fairness while giving support that meets their individual needs. This reflective report will discuss the importance of these principles in UK health and social care and reflect on how they help improve the quality of care provided to service users. 
One of the most important principles is person-centred care, which means putting individuals at the centre of their care and making sure their preferences, wishes, are taken into account. NHS England (2024) describes that personalized care gives individuals more choice and control over decisions about their health and wellbeing. However, reflecting on this principle has helped me understand how important it is for people to feel involved in their own care.  When the individual's views are respected, they are more likely to feel valued and supported. Entwistle et al. (2018) did suggest that involving people in decisions about their care can improve their experiences and outcomes. I believe that person-centred care is important because it helps build trust between service users and professionals and strongly encourages independence. 

Another important principle is partnership work. This is when different professionals, organizations, carers, and family members work together to support an individual and their potential needs. Learning about this principle made me realize how important it is for individuals who are involved in decisions about their own care.  Some people have different types of needs, and they will need more than one professional because having one professional alone may not be able to provide all the support that is needed. However, Partnership working allows professionals to share information and work together to issue out the best care that is possible.  
Ethics is another important principle in health and social care. Ethics is all about making decisions that are respectful and fair while safeguarding the rights of individuals. Thinking about ethics has helped me understand that professionals sometimes must make tough decisions when balancing an individual's choices when it comes to their safety and wellbeing. Ethical principles help guide professionals to decide based on the individuals' best interests, but they are doing this while still respecting their rights and choices. Reflecting on this principle has helped me understand that making ethical decisions is not always straightforward because professionals may need to balance an individual's wishes with their responsibility to keep them safe. I have learned that treating people fairly, maintaining confidentiality, and respecting their dignity are all important parts of ethical practice.  The Care Act 2014 also supports these principles by promoting individual wellbeing and ensuring that people are involved in decisions about the care and support they receive (HM Government, 2014). Overall, reflecting on these principles has helped me understand how person- centred care, partnership working and ethics all work together to improve the quality of care provided in the UK health and social care settings. 

Task 2: 
Person-centred care, partnership working and ethical practice are key principles within the UK health and social care that ensures individuals receive good quality safety, respectful and appropriate support and care. Using a case study of Mrs C, these principles can be clearly identified in practice and linked to improved patient outcomes.

Person-centred care is demonstrated when care is tailored to Mrs C’s individual needs, preferences and values rather than relying on a standardized protocol. This may include involving her in decisions about her treatment plan, respecting her daily routines and ensuring that dignity is maintained at all times. According to NICE (2021), person-centred care improves patient satisfaction and leads to better health outcomes because individuals are more likely to engage with care; they have helped her form. In Mrs C’s case, this approach helps her feel valued and respected, which can reduce anxiety and improve her overall wellbeing. 

Partnership working is also a key feature in Mrs. C’s care. This involves different professionals such as nurses working together to provide coordinated support. Effective communication between these groups shows that Mrs C received consistent care, and that important information is not missed out. The Care Quality commission (CQC,2023) highlights that partnership work improves safety and reduces the risk of errors in care delivery. This means that Mrs C medication, mobility, and social needs are handled all together rather than separate tasks. 

Ethical principle is demonstrated through respecting Mrs. C’s rights, confidentiality, autonomy, and informed consent. Health and social care workers must ensure that care options are not pressured into decisions. The Nursing and Midwifery Council (NMC,2018) states that professionals must always prioritize dignity, respect and patient confidentiality. In everyday care, this means ensuring Mrs C’s needs are at the centre of decisions making, while partnership working improves safety ensures all professionals are aligned in delivering safe and effective support. Ethical practices build trust between Mrs C and her care providers, encouraging her to engage more openly with services. 


However, challenges can arise in the UK health and social care settings. Time pressures, staff shortages, and poor communities between services can make it difficult to fully implement these principles (CQC, 2023). Despite this, focusing on collaboration, training, and clear communication pathways can help overcome these barriers and improve the quality of care provided. 

Overall, applying person- centred care, partnership working and ethical practice in Mrs C’s case ensures that she remains safe, respectful and high – quality support that meets her individual needs. 

Task 3: 
I have learned that person-centred care means treating every individual as a special person and involving them in decisions about their care. I have also learned that partnership working is when different parties come together, for example: social workers, care providers, medical professionals, and patients come together to carry out person- centred support (National coordinating Centre for public engagment,2026). The research that I have done in ethics has shown me that in a health and social care setting, we need a framework guide because it guides professionals into making fair judgement and making respectable and safe decisions.  This helped me understand that every person has different needs, preferences, and values where care should adjust to the individual. Reflecting on these principles has also made me realize that providing that providing good care is about more an individual's needs, it is about listening to the individual, respecting them and their choices, protecting their dignity and working collaboratively with others to achieve the best possible outcome. 

I will use person-centred care, partnership work, and ethics in my future job by listening to people and respecting their choices. I will work well with other professionals because it will improve the safety of others. These principles are very different but very similar at the same time because the skills are very transferable, such as active listening, decision making and communication (NHS England, no date). 

In my future role as a health and social care professional, I will apply these principles by listening carefully to individuals, respecting individual's choices and involving them in decisions about their care whenever possible. I will also work constructively with other professionals because I understand that good communication and teamwork can improve the quality and safety of care.  Reflecting on what I have learned has helped me identify both my strengths and the areas where I need to improve. I feel that I am a good listener, I treat people with kindness and respect, and I work well with others. I believe these skills will help me build trusting relationships with service users and work effectively as part of a team. However, I know that I still need to improve my confidence, gain more practical experience, and continue developing my understanding of current legislation and professional guidance. By working in these areas, I will become more confident and better prepared for a career in health and social care. However, if I were to have a disagreement with another professional, I believe that clear communication and staying organized would help resolve the situation. Having an organized and structured approach would allow us to discuss our different viewpoints in a respectful manner. 
Reflection is important within health and social care because it shows growth. I should always reflect on my decisions, my conversations, my work ethic, and it helps develop skills and review effectiveness.


Conclusion:

In conclusion, this reflection has helped evolve a better understanding of the importance of person- centred care, partnership working, and ethical practice in health and social care. I have come to terms that these principles work together to ensure individuals receive safe, respectful and high-quality care that require to meet their needs. Reflecting on my own strengths and areas that I can improve has shown me the importance of continuing to develop my knowledge, skills, and confidence. While completing this report, I have learned that these principles are essential for providing safety and high-quality care for individuals. In additon, reflecting on my own learning has helped me identify my strengths, such as being a good listener and working well with others, while recognizing that I need to continue developing my confidence, practical experience and knowledge of current legislation.
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