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                                 Faculty of Business and Management

                 UNCONFIRMED

The Business School – Staff Student Committee
Wednesday 14th March 2018 at 13.00 in ASG11, Swansea Business Campus

Present:
Swansea
Mr Huw Thomas, Programme Director





(Chair)

Michelle Blease, English Support (International)




(ES)

Miss Chloe Chignell, level 4 Student representative



(SR)

Ms Beth Cummings, Programme Manager, Admissions Officer

(PMAO)

Mrs Sandra Dettmer, Lecturer






(L)
Ms Ellie Downes, Library Representative





(LR)

Miss Louie Greenwood, Level 5 Student Representatives


(SR)

Dr Gareth Hughes, L4 year Tutor






(YT)

Dr Caroline Jaward, Lecturer






(L)
Mr Will Fleming, International UG Admissions Manager



(AM)

Mrs Julie Potter, HRM Lecturer






(PD)




Mr David Steer, Level 6 Student Representative




(SR)
Mrs Julie Thomas, Lecturer







(L)

Ms Libian Xiao, International Support





(IS)

Mr Jiang Xioming, International Student representative



(ISR)

In attendance: 
Mrs Rebecca Speakman, Administrative Officer, Swansea


(AO)


	Item
	Main Discussion Points
	Action Points
	Timescale

	1.  Apologies for absence

	The Chair welcomed everyone to the meeting. The SSC Committee RECEIVED apologies from Maggie Inman, Richard Dunstan, Chris Thomas and Ian Jackson.
Apologies form Student Representatives: Cameron Carlson, Renee Bailey, Grazia Martone, Line Rosenskoild, Elizabeth Tomkinson, Raheleh Haji-ghazitehrani, Laura Stokes, Richard Stephenson, Mohammed Sillah and Fu Zhe

	
	

	2.  Minutes of the  last meeting held on 30.11.16

	The SSC Committee APPROVED the minutes of the meeting held on 22nd November 2017 as a true record.
	
	

	3.  Matters arising/Action Points

	Matters arising:
It was REPORTED that the Annual Programme Review (APR) is going through the process within the University. Once completed it will be available online for everyone to access and feedback is always welcome.
It was REPORTED by students that they would like to have the minutes of the meeting uploaded onto moodle for everyone to have access. It was NOTED by the chair that this will be looked into.

It was CONFIRMED a cash machine will be installed on the Swansea Business Campus but no dates has been agreed.

The Chair reminded the student representatives that 24 hour IT support is available and to pass on this information to all students.

It was REPORTED links with Malaysia are developing and there will be more trips available in the future to visit Malaya Wales University. These trips could be linked to the study aboard module.
	
	

	4.  Matters arising from Student Questionnaires
	NSS
It was REPORTED the NSS is ongoing and is 72% completed. The set target rate is 75%. The chair is reminding students who have not completed the questionnaires to complete and a reminder email has been sent. 
	
	

	5.  Items linked to resources that affect the learning and teaching experiences 
	5.1 Attendance
It was REPORTED that mid semester attendance has been low and students still need to attend lectures even though they have assignment deadlines.
It was REPORTED that trips which link to assignments have had good attendance.

5.2 Library
The Committee welcomes Ellie Downes as the faculty representative. It was reminded to students that session are always available if they need refresher talks. Students can go to the library any time and make appointments. There has been good attendance from all levels of students for attending the library sessions.

It was REPORTED that there are different zones within the library to suit all students and there has been no issues. 

It was suggested by students that they would like the quiet zones sign posted as it is not clear where these areas are situated within the library.

Action Point: To look into putting up sign in the library
5.3 Timetables

It was REPORTED that draft timetables will be sent to students to have a look at and give feedback, this is to get the students more involved.

It was REPORTED that block teaching is being considered for academic year 18/19. Students liked the idea but it was mentioned that this would only work for some modules and not all. Block teaching has been delivered in Lampeter and it has been successful.
5.4 Options

It was REPORTED briefing sessions will take place for option choices before the Easter break. It was reminded to all students that ‘MYTSD’ will be used to choose options.
	Ellie Downes
	ASAP

	6.  Reports/ Feedback from student representatives 
	Feedback
It was REPORTED that some students have requested childcare and is childcare available for Swansea students. It was ADVISED they go to see Students Union as they will have more information on this issue.
It was asked by student representatives, are children allowed on campus? Some students have children and need to bring them onto campus and in the library and are they able to do this? It was NOTED this was a Health and Safety issue and will be looked into.

Action Point: provide students with information about children being allowed on campus
Year 1 feedback

It was REPOTED by the level 4 representatives that they would like personal tutors where 1 to 1 meeting are available and would like someone to be allocated to each year. It was NOTED that all staff are available to anyone who needs assistance or help. All levels already have two designated staff who are the year tutors and they are like personal tutors who are always there for students.
It was REPORTED that they would like the buddy scheme to be re-introduced. There was a training day at the beginning of the academic year where students attended this meeting but nothing else has happened and the students who attended the training has not been informed of the next step. 

ACTION POINT: Look into getting the buddy scheme up and running for 18/19
Level 4 student will choose their options before September 2018 through ‘MYTSD’. Information with me sent out to all students with details on how to choose their options.
Year 2 feedback
It was REPORTED that level 5 students would like more details on the options available before they choose. It was NOTED that this is being dealt with and sessions will be set up to discuss modules options and what the modules entail.
It was REPORTED student would like to know if the modules are exam or assignment based before they pick the options. It was NOTED that this will be looked at.

It was REPORTED by students if they choose the Internship module they will need to be informed that they need to find their own internship, as there was some confusion when students choose this options at the beginning of the year they didn’t know this.
Year 3 feedback
International Students
It was REPORTED that students are happy with Michelle Blease and how she has helped them a lot through the year with the English support sessions.

It was NOTED that the English sessions are available to all students who need extra help. Level 5 currently having 1 to 1 sessions.
Year 3

Promoting Universities Initiatives is ongoing.
It was asked if the student representatives could have notice boards available on the 3rd floor for students to use for advertising. It was NOTED that there are already notice boards on the 3rd floor available for students to use.

It was REPORTED by the student representatives that there are internships online for students to apply and they would like to advertise future internships on the noticeboards.

They will also would like to use the noticeboards to advertise the end of the year faculty ball. It was NOTED that students can go ahead and start organising this event with the full support of the staff and to keep staff updated on the progress.
It was REPORTED by the year 3 student rep that they would like a reward scheme for students who take part as representatives within the university. It was NOTED to go through the Student Union to see if this is available as there has been no issues with students applying to be representatives so this will not be discussed within the faculty.

	The Chair
The Chair
	ongoing
ongoing

	7.  Items linked to the academic work of the School 
	After the Easter Break, Employability week will take place for students to attend. It was REPORTED by students that attendance could be low due to being a stressful time for level 6 students with exams and assignments. It was suggested that moving the Employability week to the beginning of the academic year and to be part of the induction. It was NOTED this will be considered.
It was informed that the Swansea Rugby team has been disbanded due to lack of facilities. It was NOTED that if there is enough interest there is a shuttle bus to Carmarthen campus to use their facilities. It was NOTED for students to go to the Student Union to discuss availability of local facilities.

The Chair reminded student representatives that the handbooks will be available online for everyone to see.

It was REPORTED that the level 4 students where not happy with the T-shirts supplied to them for free when they started the new academic year 2017/2018. They would prefer the hoodies previous students had. It was suggested that the University buys hoodies to supply to the students and for them to be available throughout the year for all students to buy.
ACTION POINT: Look into buying hoodies to sell to students
	Chair
	ongoing

	8. Any Other Business
	Chloe Chignell will be a Student Union Representative from September 2018
‘Go Green’ event – Monday 19th March 2018, 10am till 1pm. 

It was REPORTED that there is a new Events Programme Committee organised by Caroline Jaward and Shehla Khan. This will be available to discuss all events and will get all students representatives involved.
ACTION POINT: Look into getting the Events Programme available
It was REPORTED that there are no running Business Societies. These societies can be used to help run events and it was REPORTED the students would find having these societies available helpful.
ACTION POINT: Follow this up to try and start a society 

	 Students supported by staff
	Ongoing

ongoing

	9.  Date of Next Meeting
	
No more meetings this academic year. TBC 2018/2019
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