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JISC Reflection Essay 
Introduction
These days, digital skills are vital for both people in education and those in the world of work. Increasingly, universities want students to be able to show they’re good with digital tools – to help with studying, getting in touch with others and, of course, getting a job. The JISC Digital Capability Framework is a tool people can use to work out how good they are at digital things and what they need to get better at; it offers advice on things like chatting digitally, managing information, online presence and dealing with issues (JISC, 2022). By thinking about what the JISC assessment says about their skills, students can see what they do well, what they don’t, and then make a scheme to become more digitally capable.
My JISC assessment showed I was good at Digital Skills for Work and Digital Identity Management, but not so good at Problem Solving and Media Literacy. Knowing this, I’m able to make a proper plan to build up my skills and help my studies and my career.
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Strength 1 – Digital Skills for Work
My best result in the JISC assessment was for Digital Skills for Work – that is, being able to use digital tools and technologies well, when you’re at work or doing academic study. Digital skills are vital in work these days for getting in touch with people, working with them and getting things done – Van Laar and others said so in 2020. 
I use programs like Word, PowerPoint and Excel a lot in my course to do coursework and give presentations. I use PowerPoint, for instance, to lay information out in a visual way and make sure my ideas come across clearly when I’m making a presentation. This means I can get my information across in a way that looks proper and organised. 
It’s important to build up digital skills for work, because almost all businesses depend on digital tech a lot. Employers expect people who’ve been to university to be good at using programs that help them be productive and to be able to use communication tools. Good digital skills allow people to work quickly, work alongside others and deal with changes in tech at work (Selwyn, 2016).
Strength 2 – Digital Identity Management
Another strength identified in my results was Digital Identity Management. This refers to the ability to manage and present oneself effectively in online environments. Digital identity includes how individuals communicate online, protect personal information, and maintain a professional presence on digital platforms (Redecker, 2017).
As a student, maintaining a positive digital identity is important for academic and career development. For example, using platforms such as LinkedIn allows students to build professional networks and showcase their achievements. I have also developed awareness of how to behave responsibly online and protect my personal information.
Strong digital identity management helps individuals maintain professionalism and credibility in digital spaces. Since employers often review online profiles when considering candidates, managing digital identity effectively can improve career opportunities (Beetham and Sharpe, 2019).
Weakness 1 – Problem Solving
A difficulty the JISC report showed was digital problem-solving - that is, the ability to use digital tools and technologies to work out what’s going wrong, get to grips with information and then create good answers. (JISC, 2022).
I’m okay with digital tools for simple things, but I do struggle a bit when I must fix technical hitches or get on top of the more complicated parts of programs. If I’m using something like a spreadsheet, or a program I don’t know, it often takes a while to figure out how to deal with any problems. This can make my work on assignments or projects slower and less good.
If I get better at digital problem-solving, I’ll be surer of myself when using technology, and it will also mean I can get on with things on my own – and quicker – in both my studies and when I’m at work (Van Laar et al., 2020).
Weakness 2 – Media Literacy
One thing I really ought to get better at is Media Literacy. This is being able to judge digital information in a thoughtful way, to get what media is telling you, and to tell the difference between what you can depend on and what you can’t (Selwyn, 2016). 
There’s a lot of stuff on the internet these days, however a fair bit of it isn’t right, or you can’t trust it. Students must be good at checking sources before they use them for schoolwork. I can locate information on the internet, though I do at times require to enhance my capacity to think about digital material and decide if it’s sound. 
Getting good at media literacy is key for doing well at university, as they want students to utilise sources which are dependable and academic. Getting this skill up to scratch will also mean I’m better at making choices about digital information in general (Beetham and Sharpe, 2019).
SMART Action Plan
To get better at digital problem-solving and understanding the media, I’m going to use a SMART plan. To begin with, I’ll finish online classes – things like Excel Essential Training and the Microsoft Office courses on LinkedIn Learning – so I can get my tech skills up to speed. Doing this should give me a much better knack for working out issues when I’m using digital programs. 
Then, I’ll make sure I use spreadsheets and digital tools in my studies all the time, to grow my self-assurance. And, I’m going to boost my media literacy by figuring out how to judge the worth of scholarly papers, utilising Google Scholar and the databases at the university. 
I want to have all this done in the coming three months, to make my digital competence stronger and be more ready for university work and a job later (Redecker, 2017).
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Excel Essay 
Introduction
Excel from Microsoft is – without a doubt – a very common spreadsheet program in schools, companies and the worlds of work generally. It enables people to put data in order, do sums, look at what information means, and make pictures of data like diagrams and charts. Due to the strength of what it can do, and how readily it adapts, Excel is thought of as a vital computer skill for those in full-time education and those who are employed (Frye, 2021).
Within places of learning, Excel gives students a hand with dealing with data, doing calculations, and setting out information in a way that’s easy to understand. Companies employ Excel to keep an eye on money matters, examine how well they are doing, and help people make choices (Winston, 2016). Becoming good at using Excel is likely to make you much more productive and better at analytical work.
Uses of Excel
A main thing Excel’s for is getting data organised – it lets people keep lots of data in rows and columns, which makes the information much simpler to arrange, narrow down and deal with (Alexander and Kusleika, 2016); businesses, as an instance, employ Excel sheets to keep track of sales numbers, staff details, and money going in and out. 
Excel’s also good at data analysis; it’s got instruments so users can look at what’s happening in data, and what the patterns and tendencies are. Businesses can employ Excel to examine how customers behave, find out what the sales trends are, and work out how they’ll do in the future (Winston, 2016) – and that helps companies decide things using data which is well-founded.
Handling finances is something Excel is often used for, too. People and businesses use sheets to make budgets, see what they’re spending, and watch their earnings. As it has formulas and functions, Excel can work out sums automatically and give correct financial accounts (McFedries, 2018).
And furthermore, Excel backs up data presentation using diagrams and charts: these visual displays make complicated data simpler to get, and to pass on. As an example, charts can display how sales have grown over a period or show how different divisions are doing in comparison (Zimmerman, 2019).
Excel Functions
A major benefit of Excel is the huge number of formulas and functions it has. According to Alexander and Kusleika (2016), the functions let people do calculations fast and with good accuracy.

SUM – a function often seen – is one which will add up several values; it’s handy for things like working out totals for income, costs, or how much was sold.
AVERAGE is another one which is good to know – it works out the average of a set of numbers and is good for looking at how well someone is doing, or figuring out average grades (Frye, 2021).
Excel also has functions based on logic, like IF, that lets people make statements depending on whether something is true or not. A firm, for instance, might employ an IF function to work out if sales goals have been met (Jelen & Syrstad, 2017). 
VLOOKUP, and functions of that sort, which are a bit more involved, allow users to find specific things in big collections of data. This is especially good when you’re handling databases or joining up information from different Excel sheets (Walkenbach, 2015).
If you learn these functions, you can get calculations done automatically and cut down on the chance of making mistakes when you’re looking at data.
Excel in Business and Education
Excel is important in the worlds of work and learning. Businesses make large use of Excel for things like making budgets, predictions, keeping track of stock, and looking at how well things are doing – as Winston said in 2016. Bosses depend on spreadsheets to watch important signs of how a company is going, and to keep an eye on the money.
In schools, Excel assists pupils in building up their abilities to work with information, and to realise how information can help people to decide what to do. Learners often employ Excel to do investigations, look at what people said in questionnaires, and show information in their coursework (Zimmerman, 2019).
Being good at Excel also makes you more likely to get a job. A lot of companies want people leaving school or college to be able to use spreadsheets, as Excel is used in almost all businesses – like finance, selling, moving things about, and running things (McFedries, 2018). Students who become very good at Excel, therefore, have a better chance of doing well in today’s places of work.
Conclusion
Excel – a Microsoft program – is a really strong, adaptable piece of software which helps with handling data, working it out, and coming to conclusions. Being able to put information in order, do sums and make charts is vital in both studying and jobs.
If people learn how to use things like SUM, AVERAGE, IF and VLOOKUP, they can work through data quicker and with fewer mistakes (Alexander and Kusleika, 2016). Excel is also very useful in what companies do and in study for colleges. So, getting good at spreadsheets will allow students to get more done, be better at figuring things out and get ready for what jobs they’ll have later.
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Source of Income Amount (£)

Part-time Job 500

Family Support 300

Scholarship 200

Total 1000

Average 333.3333333


Microsoft_Excel_Worksheet.xlsx
Sheet1

		Source of Income		Amount (£)

		Part-time Job		500

		Family Support		300

		Scholarship		200

		Total		1000

		Average		333.3333333333
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