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Building on Employability Skills for a Career as a Registered Mental Health Nurse in the UK


Introduction
Mental health services are an essential component of the NHS services, providing assessment, treatment, and ongoing support for those who suffer with mental health illnesses. However, the demand for mental health services continues to increase across England due to rising levels of depressions, sadness, anxiety, and other complex mental conditions, which creates more need for skilled Registered Mental Health Nurses (RMNs). Registered Mental Health Nurses play important roles in protecting vulnerable individuals, promoting recovery, and delivering high quality, person- centred care within inpatient and community settings (NHS England, 2024).
For this report, I have selected a Registered Mental Health Nurse vacancy which was advertised on NHS Jobs (2026). This vacancy highlights on the qualifications, knowledge, professional behaviours, and skills that are required from employers within NHS mental health services. The purpose of this report is to critically evaluate the employability skills in which are required for this job role, compare the requirements with the current knowledge, understanding and abilities I have. Also, identify areas for further professional development.

1. Job Role Analysis
The NHS identifies the Registered Mental Health Nuse as a professional responsible for the deliverance of high quality, person-centred care to those suffering from mental illnesses. The successful applicant will assess the patients psychological, emotional, and physical needs whilst contributing towards developing, implementing, and evaluating individualised care plans. This job role also involves safeguarding, risk assessments, medication management, accurate record keeping and collaborative working within multi-disciplinary organisations.
One of the more important responsibilities of working as a registered mental health nurse is the ability to build trusting, therapeutic relationships with service users. Unlike many other healthcare professionals who are primarily focused on the physical health of individuals, mental health nursing relies on trust, effective communication, and empathy. Forming trusting relationships with patients enables them to discuss sensitive experiences, promote recovery and improve assessing accuracy. Which suggests that communication is not only a skill but a fundamental component of effective mental health care.
Multidisciplinary working is an essential requirement as registered mental health nurses would regularly collaborate with psychiatrists, psychologists, social workers, occupational therapists, and support workers to all deliver coordinated care. According to SCIE (2022), Multidisciplinary working will lead to more person-centred care which recognises and addresses health and social inequalities. Effective teamwork also contributes to more effective clinical decision making and ongoing of care whist reducing the likelihood of fragmented services. Consequently, individuals entering this profession must have a demonstration of strong interpersonal skills and an ability to work in collaboration within complex health and social care environments.
Another vital requirement is professional accountability through the registration with the Nursing and Midwifery Council (NMC). Registering with this organisation already demonstrates that the practitioner meets nationally recognised standards of education, professional conduct, and competence (NMC, 2018). Therefore, employers expect the applicants to understand the code and conduct of the NMC and consistently apply professional values such as respect, dignity, and accountability within their practise.
This demonstrates that employability extends further than just academic qualifications, but employers seek individuals who possess transferable skills, commitment to ongoing professional development and emotional intelligence. 

2. Analysis of the Employability Skills Required for a Registered Mental Health Nurse
The NHS job advertisement identifies and outlines several employability skills that are vital for delivering safe, compassionate, and effective mental health care for individuals who suffer. Whilst professional registration and academic qualifications are important, most employers seek practitioners who possess transferable skills which allows them to work in confidence and effectively in complex healthcare environments.

2.1. Communication and Therapeutic Relationships 
This job role places considerable emphasis on communication skills, reflecting on why it is so important within mental health nursing. Unlike many areas of healthcare where physical examination is the focus and may require diagnostic tests, mental health assessments are based of communication. As a mental health nurse establishing therapeutic relationships encourages the individual to open about sensitive topics, suicidal thoughts, trauma, self- harm, or psychotic symptoms. Which shows that effective communication influences the quality-of-care planning, assessments, and recovery outcomes.
A relatable theory to this is Peplau’s (1997) Interpersonal Relations Theory, this is because it remains influential within mental health nursing. This is because it outlines communication as the main foundation of nurse and patient relationships.  “Peplau’s theory divided the structure of nurse-patient relationships into three phases: orientation, working and termination”. This enables nurses to support individuals through the process of their recovery journey. Although this theory is old, the theory continues to underpin mental health practice as it promotes empathy, trust and collaboration between both service users and service providers.
Communication extends further than just talking and listening, as a mental health nurse you must ensure that you adapt your communication skills according to the individual’s needs. This is also by recognising that not all service users have the same experience with communicating and can have difficulties because of psychosis, autism, learning difficulties, or anxiety, which demonstrates the importance of person-centred communication. The NHS long term workforce plan also highlights communication as a key employability skill which is required to deliver compassionate, personalised care across modern healthcare services (NHS England, 2024).

2.2. Teamwork and Collaborative Working
Registered Mental Health Nurses are expected to work effectively within multidisciplinary teams. In modern mental healthcare it is recognised that no single practitioner can possess all the expertise that is required to address and solve complex biological, social, and psychological factors that all influence mental health. Therefore, teamwork’s and collaborative working enable staff to combine their current knowledge and provide holistic care.
For example, whilst an occupational therapist may focus on improving daily living skills, a psychiatrist will diagnose and prescribe medication, and a psychologist may deliver psychological therapies. The mental health nurse communicates with each professional whilst still advocating for the service user’s needs. This shows me that teamwork is not just working alongside other practitioners, but it involves effective communication, shared ideas and decision making and mutual respect.

However, research highlights that effective multidisciplinary collaboration improves the quality of patient outcomes by reducing the duplication of services, reducing stresses of high demand, enhancing communication, and supporting a person-centred approach (NICE, 2022). But there are also many challenges that come with collaborative working these barriers can include differences in professional opinions, communication barriers and high organisational pressures which can delay decision-making. In conclusion, mental health nurses require effective communication skills, emotional intelligence, and confidence professionally to be able to manage disagreements while maintaining patient care.

2.3. Leadership and Professional Accountability
Healthcare recognises leadership as a responsibility that is shared by all registered practitioners regardless of what experience. This job role would expect nurses to contribute to service improvement and advocate for patients. Which shows rather than just holding the management title, leadership should influence practise within healthcare settings.
According to The Nursing and Midwifery Council (2018), states registered nurses have a responsibility to prioritise people, preserve safety, practise effectively and promote trust and professionalism. These principles would require staff to challenge poor practices, contribute to evidence-based care and raise any safeguarding concerns they may have. Leadership within mental health nursing often would involve being an advocate for vulnerable individuals who cannot speak up.
However, compassionate leadership has become increasingly important following after the NHS long term workforce plan, which expands on staff well-being, inclusion, and continuous improvement (NHS England, 2024). Leaders who promote reflective practise and open communication contribute towards safer healthcare environments and improved patient outcomes.
Leadership can present many challenges for recent qualified nurses who may not have the confidence and lack experience. Developing on leadership skills through continuous learning, mentoring and reflective practise enables professionals to gradually develop on their confidence whilst maintaining safe healthcare practise.

2.4. Emotional Resilience and Professional Well-being 
Working as a mental health nurse can be emotionally challenging due to the exposure of crisis situations, trauma and patient who experience severe psychological distress. Emotional resilience is identified as key employability skill within this job role.
Emotional resilience would allow professionals to manage high demand work pressure whilst maintaining professional and compassionate care. Without resilience professionals can experience stress and burnout, which both can negatively impact patient care and staff retention. The NHS recognises staff well-being as a main priority because healthy, looked after staff are better in delivering safe, high-quality services (NHS England, 2024)
Employers all have a responsibility to provide manageable workloads, supportive supervision, and access to wellbeing services. Resilience should be seen as a shared responsibility between professionals and health care organisations rather than just an individual characteristic.


3. Evaluating My Employability Against a Registered Mental Health Nurse Role
Evaluating my current skills, knowledge, and experience against the role of a Registered Mental Health nurse has enabled me to recognise and identify my strengths and areas required for development. The NHS job advertisement highlights on communication, safeguarding, partnership working, risk assessments, compassion, and person-centred care as essential requirements for this job role. Although I am yet to qualify as a nurse, I have developed on these several transferable skills whilst studying my course of health and social care which align with these expectations.
One key strength I possess is communication, through group activities, presentations, and sharing ideas, I have developed on my ability to communicate effectively and present information clearly. Which I vital within mental health nursing, where therapeutic relationships are formed based on trust, active listening, and empathy (Peplau, 1997). I believe that based on my own experiences I am prepared to communicate professionally with patients and multidisciplinary teams.
In addition, my personal studies have expanded my knowledge of safeguarding, diversity, equality and relevant policies and legislations, including the Care Act 2014 and the Mental Health Act 1983. This knowledge would provide a strong theoretical foundation for the protection of vulnerable adults and deliverance of person-centred care. However, I recognise that id need more experience to apply this knowledge confidently within practise.
Despite the strengths I have, I have identified several areas for development. This job role requires professionals to undertake risk assessments, make clinical decisions under pressure, and manage complex situations. However, my lack of clinical experience within mental health services changes this significantly. Developing these competencies through work placements, volunteering or being employed within healthcare is vital. I would also like to develop on my leadership skills and confidence when speaking and making decisions as these qualities are identified within the NMC Code (2018).
Overall, this report demonstrates that I currently possess several transferable skills that are relevant to this job role. However, gaining work experience and continuing professional development will be important for my employability and future job as a Registered Mental Health Nurse.


4. Personal Brand and Professional Identity 
Developing on a strong personal brand is important when improving on employability within the NHS. A personal brand highlights on an individual's values, professionalism, and behaviours, which all influence how employers perceive them (CIPD, 2023). As someone who aspires to become a Registered Mental Health Nurse, my goal is to demonstrate respect, compassion and accountability which align with the values of the NHS Constitution (Department of Health and Social Care, 2023). I will proceed to continuously develop on my professional status through reflective practise and continuing professional development (CPD). By networking through work placements, LinkedIn, college/university career events I can develop on forming professional relationships and increase the likeliness in future employment opportunities.



5. Five – Year SMART Action Plan

	Goal
	Action
	Timescale

	Gaining experience
	Work placement in a healthcare environment or volunteering
	Within 12 months 

	Develop on Clinical Skills
	Complete safeguarding training and stay up to date with CPD
	Ongoing 

	Building professional networks
	Use websites such as LinkedIn or attend careers events
	Throughout the rest of university

	Secure Employment 
	Apply for an NHS job role in Registered Mental Health Nurse after qualifications.
	Within next five years




6. Conclusion 
This report has overlooked and analysed the employability skills required for a Registered Mental Health Nurse using the NHS Job vacancy. Demonstrating that communication, safeguarding, partnership working, resilience and professionalism are essentially required to be able to provide safe, person-centred care. Through my self-evaluation I have reflected on strengths alongside areas in which may need further development, which include gaining practical experience and building upon my confidence and leadership skills. By developing a professional identity and following my SMART action plan, I will improve my employability and prepare for a successful career as a mental health nurse.
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Cygnet Health Care

Registered Mental Health
Nurse (RMN)

I The closing date is 23 July 2026

Job summary

Cygnet Group are looking for a confident, experienced Registered
Mental Health Nurse (RMN) with a passion for delivering outstanding
care to join our team at Cygnet Hospital Wolverhampton. At Cygnet
Hospital Wolverhampton vou will be workina 42 hours per week

Apply for this job

For questions about the
job, contact:

Recruiter

James Cooper




