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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio: Susan Evans 

Date of observation:  1/09/2025 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk208484852][bookmark: _Hlk210656629]Person 1 is a 36-year-old female residing in an urban coastal town. Data from the 2021 census shows that 20,867 residents lack Welsh language skills (Census Data, 2025). 1 resides within the top 20% multi deprived areas in Wales in terms of employment, health, income, community safety, and education, with health, employment and income being within the top 10% deprived areas in Wales (Welsh Government, 2019). I completed a pre-birth assessment to understand the family’s circumstances and determine whether interventions were needed (SSWBA, 2014). The assessment concluded that 1’s unborn baby was at risk of significant harm, prompting child protection procedures.
The main objective was to gather an update of circumstances for the upcoming Legal Gateway Meeting. A legal gateway meeting is convened to seek legal guidance on the appropriate course of action. The meeting involves the social worker, team manager, service manager, and a solicitor from the local authority (Brammer, 2010). The focus of the discussion is to determine whether the threshold criteria are satisfied and if initiating court proceedings is warranted at this stage.
Consent for the observed visit was discussed and granted a week in advance via telephone. I clearly explained the purpose of the observation and that 1 could provide feedback to the observer if comfortable to do so. I followed up on the morning of the visit to confirm continued agreement for the observation. During the call, 1 was reassured that both the observer and I are bound by confidentiality, though we are professionally obligated to share necessary information (Social Care Wales, 2017).
O'Loughlin and O'Loughlin (2019) note that observation is not a neutral activity and can cause anxiety, which can influence behaviour. I carefully selected 1 for the visit, when considering her history of anxiety and the potential emotional impact on her wellbeing.
299 words 





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk208938337]During the pre-birth assessment process 1’s preferred language choice and identified communication needs were explored. I adhered to the “More than Just Words” Welsh Government initiative 2012, which places a responsibility on health and social care providers offering services in Welsh, rather than on the individual having to request them, also known as the “active offer” (Welsh Government, 2023). 1 had resided in the current seaside town for 15 plus years, but was born in England and spent some of her adulthood residing in England. Therefore, 1 advised that she wished for all future correspondence to be in English. Social Care Wales (2025) outlines that services must take reasonable steps to make sure they have proportionated, appropriate and adequate staffing arrangements in place to provide a bilingual care and support service and not assume English as the default language. A list is regularly circulated sharing who the Welsh speakers are in the department, however, a barrier to this is that there is currently only the option to record assessments in English, I have occasionally seen information recorded in both Welsh and English on the departments recording system. Communication in a language the individual understands is essential to the integrity of assessment processes and the provision of safe, person-centred care (Welsh Language Commissioner, 2014). It has been shared by Lucas (2020) that inadequate personalised communication support can hinder intervention and mean that disadvantaged individuals do not access the services they need, therefore, a simple language change can have many benefits in social work practice.

Upon our arrival, I introduced the observer to 1, ensuring she understood the purpose of my observer being present. As the visit was within 1’s home, I asked where she wanted the visit to take place. Home visits by social workers can feel intrusive, Black (2022) reports that small gestures from the social worker impact the success of the home visit demonstrating respect for the person as the host, evidencing the importance of building rapport and trust from the start is crucial.

Social Workers are required to communicate every day with individuals and professionals to convey information, gain information and make decisions. The way a social worker communicates and interacts with the family impacts on their relationship with them which in turn impacts the outcomes for example positive engagement or disengaging (Social Care Wales, 2024). Therefore, it is significant that there is a positive working relationship between myself and 1 and there is the need to consider barriers that could impact on the working relationship between us (Thompson, 2009). Beesley, Watts, and Harrison (2018) identify core communication skills essential for social work practice. These include non-verbal behaviours such as maintaining eye contact and nodding, as well as a variety of verbal techniques, including clarification, reflection, paraphrasing, summarising, and the use of open-ended questions. Collins (2017) found that social workers’ workloads often mean they had to ration their time, in a way that left them unable to fully meet the needs of their families, including the length of time spent with families. 

During the visit, we spoke about how they felt about the upcoming Legal Gateway Meeting, what the outcomes of this meeting may be and the discussed the need for 24/7 supervision once baby is born and what this will look like. Throughout the visit the Code of Professional Practice were utilised, for instance ensuring that 1’s views and wishes were respected; while promoting their wellbeing and voice and ensuring I acted with integrity (Social care Wales, 2017).

I used active listening skills, which Cuncic (2024) summaries as going beyond simply hearing the words that another person speaks, as this was done successfully this has enable me to empathise with 1 conveying a message that I understood the difficulties they were experiencing (Koprowska, 2010). Throughout the conversation I ensured I provided verbal and non-verbal acknowledgement, such as sitting facing 1, and giving appropriate eye contact this was important. This kept me fully engaged with the conversation and to evidence respect to 1. Cuncic (2024) outlines that when the listener demonstrates signals, this indicates to the other person that they matter and that you are immersed in what the other person is saying. Schulz (2012) suggests following the 50/70 eye contact rule. This is to maintain appropriate eye contact without staring as this can be intimidating, you should maintain eye contact for 50% of the time while speaking and 70% of the time while listening. 

Motivational interviewing was used during my visit and evidence-based communication method that helps individuals draw on their strengths to commit to and implement positive changes (Hohman, 2012). It was important that this was utilised during my visit, to balance out being directive, supportive and non-judgemental. Hardy (2018) argues that these factors underpin important set of beliefs which are consistent to key social work values, such as recognising that 1 is an expert in her own life, the importance on focusing on strengths and any changes 1 has made. A wide range of both open and closed questions were used, which at times were needed to obtain the information required. Forrester et al (2008) outlines the importance of utilising a variation of question types, as when the balance is not there it can feel like an interrogation for the individual. 

A difficulty identified during the visit was due to 1’s fairly limited support network as many resides in England where she has previously resided, alongside the positive working relationship we currently have 1 often did have a lot to say on other matters that where not directly relevant to the purpose of the visit, I typically schedule an hour for a home visits. Nicolaou (2023) outlines the importance of setting boundaries, making compromises, thinking creatively, and being able to ask for what is needed is essential during time spent with an individual. Although at times the conversation drifted from the focus of the visit, all of the conversations held were useful as 1 enters into her 3rd trimester of pregnancy.  We needed to be clear if 1 plans on presenting to a local maternity ward, or traveling to England for the birth of her baby. 1 expressed that she wants her baby to be Welsh like his siblings and therefore, born in Wales.

I reflected with my observer and with my mentor in supervision using Gibbs Reflective Cycle (1988), we discussed what I felt went well and what I would do differently in the future.  We considered how my own values and feelings could have impacted on my social work practice, as social work is undoubtably an emotional and sometimes challenging profession maintaining emotional intelligence is essential. Emotional intelligence includes self-awareness, managing emotions, motivation, empathy and relationships (Ingram, 2015) as evidently the above factors have clear links to reflective practice and relationship-based practice. Overall, I felt the observation was a positive experience and I have the skills and experience needed and through working collaboratively with 1, I was able to ascertain 1’s views in regard to the upcoming Legal Gateway meeting, and the need for 24/7 supervision once baby is born. Schön (1983) emphasised the importance of concurrent reflection and action, as opposed to thinking on action, modifying response to a situation is a key skill in social work practice. A home visit often includes reflection in immediate interactions with individuals responding to something said and reflecting on the feelings that the individual has communicated, I was mindful of this during the visit to demonstrate that I heard and understood what was important to 1 when discussing the level of supervision that is needed, between 1 and her unborn baby once born this was an sensitive subject (Colin,2017). While I do believe I utilised lots of skills I have developed through my social work practice, there is no such thing as a perfect visit and moving forward I would focus on getting the correct balance between informal conversation, gathering the information needed and not hindering the positive professional relationship developed.

1,326 words  











Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Always been fine 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Phone call last week to arrange.
All explained.
Rang this morning to confirm arrangements which was really nice.


	Were you clear why the social worker met with you today?

	Yes.

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared.
It was a visit /update/ catch up.

	  How has the social worker listened to you and respected your views and wishes?

	As far as I am aware yes.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes 



	How has the social worker’s involvement met your expectations for this visit?

	Yes 

	Are there any other comments or suggestions that you would like to make?
	I work well with Ffion.
She has a friendly relationship.
I am not anxious and if I felt I was I could express it, without team work you would not get very far.
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