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[bookmark: _Toc156556311]Introduction
Medical aid is a particularly important point of consideration throughout daily life. Accidents can happen at any time, in any place, for any reason, and can result in injuries that require immediate medical attention. In addition, many people live with conditions that cannot be directly cured, instead demanding constant treatment to manage their detrimental symptoms. No matter who you are, it’s always a good idea to have easy access to basic medical supplies – plasters, antiseptic cream, paracetamol and other simple medicines, etc. – and a point of delivery for any prescribed medicine you may need now or in the future.
However, for students at UWTSD Carmarthen, this matter becomes more complicated. The nearest pharmacy is a 26-minute walk from the campus: a feat that is inconvenient and, depending on one’s condition and immediate circumstances, may be actively unpleasant. This means that injuries and medical non-emergencies are difficult for a student to manage on their own without adequate preparation, which is not always possible when incidents occur out of the blue. This difficulty is the issue that I intend to address.
[bookmark: _Toc156556312]Problem Definition
Students at UWTSD Carmarthen lack sufficient ease of access to basic medical supplies and points of delivery for prescribed medicines.
[bookmark: _Toc156556313]Research
Identifying this problem began through a conversation with a student who has asked to remain anonymous. This student suffers from asthma, a condition that restricts their ability to perform physical activities without the help of an inhaler. However, inhalers eventually expire – typically after 12 months of being removed from their packaging (Leonard, 2023) – and need to be replaced, so the student needs to collect their new one from a pharmacy in town when it gets delivered: a task that they say is not only unpleasant if their old inhaler is no longer functional, especially in cold and/or dreary weather conditions, but an inconvenience in their day-to-day schedule that they are forced to make plans around. This conversation is what inspired me to look further into this issue. From the get-go, the ideal solution seemed obvious: establish a pharmacy on-campus from which students could purchase basic medical supplies and medicines, as well as having any prescribed medicine they may require delivered directly to negate the need to walk all the way into town. With this solution in mind, I began my research by looking into similar cases at other universities and quickly learned of one such example: the Sussex University Pharmacy.
The Sussex University Pharmacy is an independent business located on the University of Sussex campus that serves students, university staff and citizens of the surrounding area. It provides a variety of medical services through both the NHS and private healthcare, as well as offering “a wide range of pharmacy products” (n.d). While I could not find an exact date for when the pharmacy was founded, dates listed on their social media profiles suggest it began operations in early 2019 and has been running successfully ever since. By all accounts, this is exactly what I was thinking of: an on-campus pharmacy where students can go to obtain basic medical products and receive their prescribed medicines. However, through my research, this was the only example of such a thing that I could find in the UK. Other institutions, such as the University of the West of England in Bristol, have on-site health centres that work in cooperation with local practitioners, but they seem to act primarily as GP surgeries rather than pharmacies. Along with the fact that the Sussex University Pharmacy operates independently from the university itself, this would suggest that the prospect of running a campus pharmacy carries a degree of risk and/or difficulty that makes it nonviable in most cases.
One explanation for this could be the cost involved, as pharmacies are far from cheap to set up and maintain. Between registering with the NHS and local authorities, setting up the premises and purchasing equipment and supplies, the total expenses can reach upwards of £100,000 (Hickey, 2021), and that’s before you’ve considered staff wages, insurance, marketing and, most importantly, the ongoing costs involved with purchasing new stock. It’s unlikely that a university would want to invest such a hefty sum into a venture that may not earn enough income to justify the expenses, and independent peoples would likely struggle to gather the money in the first place. That being said, it’s clearly far from impossible: even without considering the success of the Sussex University Pharmacy, external pharmacies are rarely especially large or luxurious. In addition, UWTSD Carmarthen’s website states that it is facilitating “some 1500 students” (n.a, 2024) and lists tuition fees of £9,000 per student per year for full-time undergraduate courses, which means the university is taking approximately 13.5 million pounds of gross income per year from full-time students alone. Obviously, I do not know how much of that is left after deducting taxes and operational expenses, but it’s difficult to believe establishing a pharmacy on campus – at the very least, a small one with all the bare-minimum essentials – would be impossible to justify in the budget.
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Survey Evidence
The most crucial element of my research process was undoubtedly surveying my fellow students: collecting data through online investigation would be pointless if it turned out I was trying to solve an issue nobody actually struggled with. As such, creating a survey was among the first steps I took, with the rest of my research being conducted while waiting for responses. My survey consisted of seven simple questions regarding the availability and convenience of medical care and prescribed medicine for students living on campus. While I unfortunately didn’t receive as many responses as I would have hoped, I still believe the data gathered has been beneficial to my investigation. The following is a presentation and evaluation of said data.
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(Figure 1: Survey questions 1 & 2)
The results from the first two questions show that among students who have been faced with the need for medical care while on campus, the majority believes said care was not received easily and swiftly. This highlights that there is indeed a problem with the ready availability of means by which to treat injuries, illnesses and other medical incidents for students living on campus.
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(Figure 2: Survey question 3)
While most of these answers do not relate to the issue at hand, two of the students in question had to either rely on other students for aid or walk into town to purchase very basic supplies to treat an injury.
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(Figure 3: Survey questions 4 & 5)
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(Figure 4: Survey question 6)
These results are less overtly negative than the previous: the majority of the students who responded felt either neutrally or positively about the convenience of obtaining their prescribed medicine, which does go against my earlier assertion that the process is largely inconvenient. However, I do not think this invalidates my investigation entirely, as a good amount of the responses still state that the process IS inconvenient. In addition, the results of the seventh and final question – arguably the most important question for the purposes of my proposed solution – give me more than enough belief that this is an issue worth pursuing.
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(Figure 5: Survey question 7)
As seen here, the overwhelming majority of students feel as though having access to a pharmacy within the campus that provides medical supplies and a point of delivery for their prescribed medicines would be beneficial. The nearly 3:1 split in favour of my proposed solution makes me confident that these results would remain consistent with a larger number of responses.
Overall, while the data gathered through this survey was mixed, there is an overall trend towards negative medical experiences among students, and for this reason I feel confident in saying that it supports both my initial assessment of the problem and the proposed solution.


[bookmark: _Toc156556316]Solution Pitch
To solve the problem of students lacking sufficient ease of access to basic medical supplies and points of delivery for prescribed medicines, I propose that the university invest in a small-scale pharmacy situated on-campus, where students and staff would be able to purchase basic medical supplies such as plasters and non-prescription medicines, as well as have any prescribed medicines they may require delivered directly. This pharmacy would primarily be staffed by externally-hired workers to keep it running during class hours, but there could be positions open for students who want an easy part-time job to earn some money on the side of their studies. As for where it would be located, I suggest using a free room in the Dewi Building, as it is already the hub for student aid & assistance on-campus.
I believe this solution would be highly beneficial to the wellbeing of everyone on campus. The university already offers counselling services to aid with students’ mental health, but there is currently nothing intended to aid with physical health, despite the undeniable fact that small medical non-emergencies can happen and walking all the way to one’s GP or off-campus pharmacy for help is rarely a convenient solution. Having a readily-available location within 1-3 minutes of walking from any given room or accommodation block on campus where one could be provided with basic supplies and assistance would minimise the impact on students’ schedules in the event of a minor injury, illness or other medical non-emergency. 
The research I have gathered, both from external sources and directly from my fellow students, shows that this solution is not only possible – albeit expensive – but needed. While many students do not believe they would benefit from it, many more say the opposite: that the inconvenience of not having ready access to basic non-emergency treatment or their own prescriptions is worth addressing and rectifying.
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