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Abstract 


County Lines drug dealing is a fast emerging model used by criminal street gangs and organised crime groups. The model prays on vulnerable people and children for its day to day operation, whilst removing the key members away from criminality. The process places a lot of the risk onto those who are exploited by the model and maximises the profits for those higher up the chain. The aim of this research project is to educate and raise awareness of how people are being coerced and deceived into becoming pawns in the county lines drug dealing model. Primary research will be conducted in order the understand how the public view vulnerable people involved in criminality especially in the context of county lines, as this hasn’t been done before. In order to collate this data an online survey will be used. The findings indicate that more need to be done to safeguard children and vulnerable people as county lines drug dealing continues to grow.  
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Chapter one: Introduction 

This research will look to gauge an understanding of how the public view vulnerable people and children involved in county lines drug dealing. The project will look at how vulnerable people and children become exploited county lines drug dealing and why they are targeted.

County lines drug dealing is a relatively new phenomenon. The term is used to define the act of moving illegal drugs from a built up area to an area that is more rural, this is done through the use of dedicated mobile phone lines (NCA, undated). In order to run the operation gangs will use children and vulnerable adults to move and store drugs, to do this they use coercion, intimidation and violence. As drug markets become oversaturated in built up areas, the movement of drugs out of town allows for a new lucrative market to be accessed. Also by using children and vulnerable adults it ensures that the gangs are able to maximise their own profits, whilst removing themselves from potentially getting caught. 

Often young children are used to transport drugs to out of town locations, this is known as drug running. This is typically how children are exploited. They are then either threatened, or positively reinforced to repeat the behavior. This is a form of grooming, as the child will feel that they have no choice as they may be threatened with violence or debt. Then on the other hand they can be given gifts, such as clothing or money. 
It is common that vulnerable adults are exploited by having their home taken over by gangs, as gangs travel to new locations they need to establish a hub where they will be based out of. This tactic is known as ‘cuckooing’ where a gang will befriend a vulnerable person and eventually take over their home to run their illegal drug operation. 

For the purpose of this project a person can be defined as vulnerable if they have a physical disability, mental illness (including alcohol or drug addiction) and a reduction in physical or mental capacity (The Police Act, 1997). 

The objectives of this project are; 


1. To explore literature already available surrounding the topic of county lines. Identify areas where information is lacking and develop primary research methods to fill this void. 
2. Tying in with the previous objective create an online survey to better understand the public’s perception of potential victims of county lines drug dealing. 
3. From the results of this primary research, make suggestions on how the matter can be addressed and what needs to be done to further safeguard children and vulnerable adults from county lines drug dealing. 

One of the main focuses of this project will be the public's perception and understanding how they view people involved in criminality whether this is through deception or coercion. 
Chapter two: Literature Review 
Summary 

This literature review will take a thematic approach to the topic of ‘county lines’. The
overall aim of the research project is to show the extent of ‘county lines’ drug dealing
in the United Kingdom and review the literature already available. The project will
have a strong focus on the people exploited by county lines drug dealing, in the hope
of raising awareness of the issue, and educate people and policymakers on the
signs of criminal exploitation. 

Introduction of County Lines
The emergence of county lines can be largely attributed to the saturation of drug
markets in larger cities. A case study of a London Borough conducted by Hales and
Hobbs found that drug dealers were competing in a highly competitive market, and
made suggestions that it was becoming oversaturated (Hales and Hobbs, 2010, p.
23).Since this case study was conducted there has been a catastrophic rise in the
number of gangs and criminal networks moving to rural areas to exploit a new
market. This process is county lines. 

The Government’s definition of ‘county lines’ is provided within the Serious Violence
Strategy (2018): 
“…a term used to describe gangs and organised criminal networks involved in
exporting illegal drugs into one or more importing areas (within the UK), using
dedicated mobile phone lines or other form of ‘deal line’.  They are likely to exploit
children and vulnerable adults to move (and store) the drugs and money and they
will often use coercion, intimidation, violence (including sexual violence) or
weapons.” (HM Government, 2018, p.48) 

Criminal Street Gangs and Organised Crime Groups

As part of this project, it is essential to define a criminal gang and organised crime
groups due to their significant role in county lines drug dealing. In the definition
provided by the Home Office, it highlights that organised crime groups (OCG) have a
role in the exportation of illicit substances from an import city to more rural areas
within the United Kingdom (Home Office, 2018). For the purpose of this research
project, it will take the definition of an OCG provided by The Crown Prosecution
Service (CPS). The CPS states that an OCG is “planned and co-ordinated criminal
behaviour and conduct by people working together” (Crown Prosecution Service,
undated).

What identifies a criminal gang is not easy to define. There is a large debate over
what defines a criminal gang and what sets them apart from other groups and
organisations. Some have argued that the definitions provided are too ambiguous
(Klein and Maxson, 2010, p.4). This review will aim to look at a range of sources and
give a brief overview of the history of criminal gangs to set out a clear definition. Prior
research was conducted as part of the Eurogang Project which saw European and
American researchers came together from 1988 onwards to define the term. The
Eurogang project produced the following definition “any durable, street-orientated
youth group whose identity includes involvement in illegal activity” (Weerman et al,
2009). One of the earliest uses of the term gang was documented by British crime
historian Luke Owen Pike, who in his work reported during the 17th century there
were gangs of highway robbers in England (Pike, 1873, p.409). Perhaps outdated
Pike’s writing did not illustrate the features associated with modern-day criminal
gangs. Spergel acknowledged this providing an indisputable reason as to why the
term has been so hard to define, he stated that the definitions have adapted and
imparted new knowledge as the “perception and interests of the definer, academic
fashions, and the changing social reality of the gang” (Spergel, 1995, p.16). As for
the purpose of this research, it will adopt the definition of gang made by Hallsworth
and Young which is one of the most widely used definition in criminology literature, “a
durable structured group, often territorial and hostile to other, which regards and
violence as integral to its identity” (Hallsworth and Young, 2004, p12.). 
Now it has been determined what definitions will be used within this project to define
a criminal gang and an OCG it would be beneficial to explore how an OCG differs
from a criminal street gang. There is a significant overlap between OCG’s and street
gangs, and street gangs have the capability to evolve into an OCG. A street gang
tends to be less organised and has a greater focus on territory, and maintains its
territory by threatening violence or causing harm (Local Government Association,
undated). 

County lines is a business model of drug dealing adopted by both street-level gangs
and OCG, the model is dependent on the use of mobile phone lines to retail heroin
and crack cocaine (Moyle, 2019, p.739). Mobile phones are used to contact
consumers and a common tactic used by drug dealers is to send mass marketing
texts which offer deals. The National Crime Agency (NCA) suggest that from their
analysis in 2018 are over 2,000 deal line numbers in the UK which are linked to
1,000 branded county lines (NCA, 2019). In the same report, the NCA estimated that
an individual deal line profits over £800,00 per annum.  The main motivation for
county lines drug dealing is financial gain and as shown above the market can be
quite lucrative (Spicer, 2019). One way to maximise profits is through the exploitation
of young people and vulnerable adults who are used as pawns within the hierarchical
structure of drug dealing. 

Exploitation

Exploitation is the use of someone or something in order to gain an advantage from
it (Wood, A.W., 1995). This is a known tactic for gangs involved in county lines, and
as reported by The Children’s Society, criminals will befriend children and then
manipulate them into drug dealing (The Children’s Society, undated). The Children’s
Society also states that children as young as seven have been targeted for drug
dealing as they are more likely to go undetected and are easy targets. The most
likely demographic to be involved in county lines are children aged from fourteen to
seventeen. Children are typically involved in the transportation of drugs from urban
areas to more rural areas, the terminology for this is ‘Going Country’. The children
will be given a quantity of drugs to take to an out-of-town area, therefore they are
known as a ‘runner’ (Windle, J., Moyle, L. and Coomber, R., 2020). Children become
exploited by county lines gangs through the use of coercion, intimidation, and
violence (Rosengarten, L., 2021). Also, children are rewarded for their role and are
given items such as drugs, clothing or money as a gift to positively reinforce their
role and continue their duties. By using children within their drug dealing operation, it
allows perpetrators to maximise their own profits whilst distancing themselves from
the criminal act of physically dealing drugs (National Crime Agency, 2019). 

Another tactic used by county lines gangs is called ‘cuckooing’ which has been
named after the parasitic nest-stealing practices of wild cuckoos (Coomber, R. and
Moyle, L., 2018). ‘Cuckooing’ is when gangs take over the home of a vulnerable
person in an out-of-town area to establish a base for their drug dealing operation. A
person may be considered vulnerable due to a number of factors. But typically, a
person will be targeted due to the fact that they themselves are dependent on drugs,
or they have mental health issues or learning disabilities. Similarly to the tactics used
on children, the gangs will befriend the vulnerable person first and then cement
themselves in the property. If a person is a drug addict, then the gang will offer them
drugs to use their property, but then as the operation grows the vulnerable person
will become indebted to the gang and then be forced to carry out a more prevalent
role within the operation in order to pay off their debt (Stop Adult Abuse, undated).
Vulnerable people can not only be exploited for the use of their homes but also become involved in the act of drug dealing and running. 

Public perception of people involved in criminality 
Research conducted by Roberts suggested that the general public knew little about crime or the criminal justice system (Roberts, 1992). Further to this when looking specifically at youth crime it was found to be under-researched and little had been done to measure public opinion (Halsey and White, 2008). From the figures that Halsey and White were able to analyse it found that the public overestimated the scale of youth crime, but this pattern could also be applied to crime statistics overall. A number of factors influence public perception. Perhaps the most influential being the media, as media outlets are able to reach a large number of readers and can choose what they report on. It has also been said that when it comes to youth offending the media tends to select the most violent and sensational offences which will create a poor public perception of youth offending. But a person's perception can be attributed to certain personal characteristics and circumstances. For instance Lovbakke and Moley (2007) found that women had a tendency to think that crime levels had increased by ‘a lot’ in comparison to men. Also a person's age was a factor, as the same research found that respondents in the older age group perceived that overall crime figures had increased. A number of factors can determine a person's perception of crime rates and criminality in general. 

Victim-offender overlap
In the context of county lines people who are involved in the criminality of drug dealing are overlooked as ‘victims’, although often the people involved in the operation have been groomed or exploited. 
To help understand the issue further a key theory is the victim-offender overlap, this theory acknowledges the relationship between victims and offenders. By definition a victim of crime is someone who is harmed, injured or killed as a result. And an offender can be defined as a person who is guilty of a crime. Han Von Hentig first presented the theory and the overlap between victims and offenders, when presenting his findings Von Hentig argued that there were two categories of victims of crime: those who are passive recipients and those who contribute to their own circumstances (Von Hentig, 1948). Since its origin the victim-offender overlap has been developed and argued. Further research conducted in 2010 concluded that although most victims of crime do not go on to offend, most offenders have been victims. This is largely due to the fact that both victim and offenders share a number of characteristics (Jennings, W.G., et al., 2010). Further research conducted by Hannis in 2015 highlighted these shared characteristics, these were; gender (usually male), age (between 17-24 years old), race, alcohol and drug use and presence of cognitive distortions (Hannis, 2015). These characteristics can be applied to the victims exploited in county lines. As mentioned earlier in this section it was noted that children and young adults are being targeted by gangs, and also vulnerable adults through either mental or physical health issues and drug use. Furthermore when looking at gang members it was found that they were over ‘twice as likely’ in comparison to non-gang members to be victims and offenders (Pyrooz, et al. 2014). All of this research shows how the victim-offender overlap can be applied to county lines drug dealing. Although some young people and vulnerable adults become involved in drug dealing, this is not to say that they have not been a victim somewhere along the line whether this has been through grooming or coercion. There was a landmark case whereby Glodi Wabelua, Dean Alford and Michael Karemera were charged under the Modern Slavery Act for their role in recruiting six youths to traffic crack cocaine and heroin in the Portsmouth area (BBC, 2019). This was the first of its kind whereby people involved in the criminal enterprise were recognised as falling victims to the coercion and grooming of the gang. 
Conclusion 
This chapter has now achieved the objective set out in the proposal. A range of sources have been looked at and analysed surrounding the topic of county lines, a deeper understanding has been formed as to how people become involved in county lines and theories as to how offenders are also victims of crime. 

To conclude, the literature review has briefly explained the county lines drug dealing model, the people who are involved in the drug dealing such as; OCG, street gangs, children and vulnerable adults. It has touched upon how people are recruited to help with the criminal enterprise through tactics of coercion and grooming. Research surrounding the public’s perception of criminality but little has been done around the perception of county lines and potential victims of county lines. 

However, by looking into the landmark case in 2019 there is a clear lack of empathy towards people that may have been used as collateral damage within the criminal enterprises. As it has taken several years for people to be convicted under the Modern Slavery Act. Within the Modern Slavery Act 2015 there is a defence for victims under section 45. This applies to victims that have been compelled to commit criminal offences. Although there is extensive research into county lines, the public’s perception of the people involved is lacking and how some may be victims. Therefore it is hoped that the research conducted as part of this project will help to provide some knowledge and understanding on the public’s perception on the vulnerability of the victims of county lines drug dealing. 

The next chapter of this research project will identify the methodology used in order to conduct primary research surrounding the highlighted gaps in research highlighted within the literature review.







































Chapter 3 Research Methods 

Introduction 

The research question for this project is: “Explore the public’s perception of the vulnerability of victims of county lines”. Before conducting the research for this project, the following aims were created and addressed. The main aim was to gauge the public’s perception of how people become involved in county lines drug dealing and to test their understanding of the term. From conducting a review of the literature available around county lines dealing it was established that it was unclear if the public perceived people involved county lines as ‘true offenders’, or whether as suggested by the work of Reiss that there is an overlap between ‘true victims’ and ‘true offenders (Reiss, 1981). As a result of the overall project the aim is to shed some light on the topic and present information as to perhaps why people become involved in county lines drug dealing. This chapter will begin with a talking about how the research methods used to collate the data. Then how the data is collected and analysed. Lastly the limitation and potential problems that arose from conducting the research. 

Research strategies 

For this research project a questionnaire has been chosen to obtain data around the research topic. There are numerous reasons as to why this method has been chosen which will now be explained. The questionnaires consist of closed questions and a rating scale for respondents to choose a rating on the scale that reflects their opinion. This has allowed for ‘quantitative’ data to be collected. Quantitative research collects and analyses numerical data. Quantitative data allows for patters and averages to be found; the numerical data also allows for results to generalised to wider population (Goertzen, 2017). For answering the title question this method of data collection is essential and is the most effective way to achieve this. A questionnaire is also time efficient and frankly an inexpensive method compared to other methods of research (Hunter, 2012).  Another advantage to this method is the scalability. As this questionnaire has been created online it allows for it to be distributed digitally, also this has a level of anonymity which hopefully means that the results gathered will be the most genuine and the respondent’s answers will not be alerted by outside influences. There are other techniques available to achieve similar results such as in person interviews, and focus groups. The reason as to why a questionnaire has been selected over these methods are that time is a factor to achieve the same response rate for in person interactions would be much more time consuming. As they will have to be arranged and then carried out. Whereas the questionnaire allows for respondents to complete the questions online and do the questionnaire at a time that is convenient to them. The target sample size for this project is one hundred people, there is not intended respondent as the aim of this research is to get a generalised view of county lines drug dealing. 






Data collection 

As mentioned previously quantitative data was collated, the data received from the respondents was prepared firstly before analysis. Quantitative research is used to quantify attitudes and opinions which is an essential part of this project (Mohajan,2020). The data collected was checked for any missing data or answers and considerations were given for any outliers. Hawkins defined an outlier as any data set that deviates so much from the other data collected (1980). To analyse the data collected from the questionnaire, the software used to present the results is Google Data. This has allowed the results to be displayed in a range of graphs, tables, and charts. 


Limitation and potential problems 

The advantages of using quantitative data in this project have been explained, however, there are limitations to the use of this method. One being that the respondents to the questionnaire may not have answered the questions honestly, but this has been thought of. In order to combat respondents not answering truthfully their anonymity has been guaranteed in a hope that this will give the most honest and truest answers. Another potential problem is that respondents do not answer every question, in order to prevent this within the online form it is essential to answer all of the questions before submitting the form. This will prevent some people from not answering certain questions. Also, as the questionnaire is being present in an online format and not in person this could lead to certain questions being misinterpreted and not being answered in the manner they were intended. This has been considered and measures have been put in place to hopefully minimise the chance of this occurring. As such questions have been written with care and precision, but still some respondents could be confused by the question that is being asked and cannot seek clarification. Finally, the sample size for this research project could be considered to be on the smaller side. As the questionnaire will require respondents to answer voluntarily and there is always the chance that some people do not respond. This further limiting the number of respondents. As the main aim of this research is to gauge public opinion, by having a sample size too small this may lead to a result that is not indicative of the public. All these potential problems have been considered and measures are in place in order to minimise their impacts.















Chapter Four - Data Analysis and Findings 

 Introduction 

This chapter of the research project will report the findings of the primary research set out within the methodology chapter of the project. The research was conducted using an online survey, this included a range of questions providing quantitative data. 

A copy of the questions asked to the participants of the survey can be found in the appendix. 

The survey was accessed by a secure link, this link was then shared with several recipients. The survey aimed to gauge public perception so the link was shared with a wide range of people all varying in expertise. The survey covered a number of themes surrounding the topic of county lines. This helped to achieve the objectives set out within the initial proposal for this research project. It was also a goal for the survey to be completed in under five minutes, this was achieved as the average time to complete the survey was just over two minutes. In total, there were eighty-five respondents to the survey. The survey was available to approximately one hundred people, so the response rate is eighty-five percent which is an acceptable outcome. It was advantageous to use ‘Survey Monkey’ for the primary research as it allowed the survey to be accessed via an online link and this could be sent out to a number of potential respondents. The program also allowed for the data to be displayed almost instantly in a range of different charts. 


Data Analysis 
Data analysis is the process of collecting data and then sorting it from a large quantity so that themes and patterns can be highlighted. The data analysis will have a key focus on the research question; ‘Explore the public’s perception of the vulnerability of the victims of county lines drug dealing’. 


Survey Findings 

‘Before this survey please rate your understanding of the term ‘County Lines Drug Dealing’ 
Participants rated their understanding of the term ‘County Lines Drug Dealing’, any person completing the survey was given a choice of five answers to rate their understanding of the term. These included; ‘a great deal’, ‘a lot’, ‘a moderate amount’, ‘a little’ and ‘none at all’. The purpose of this question was to gauge the participants' knowledge of the topic already. The most selected response was ‘a moderate amount’ with 34.12% of participants selecting this option. There was a wide spread of knowledge between the participants with 10.59% of people stating that they had ‘a great deal’ of understanding of the term, and then in comparison, 15.29% of people stated that they had no knowledge at all of the term. From this question, it can be concluded from the eighty-five participants that there is a wide range of understanding of the term, with some very familiar with it and others having none at all. This will be beneficial as the main aim is to gauge public perception, this pool of participants would likely be comparable to a wider sample size in terms of knowledge. 

Figure 1. Participants' understanding of the term ‘County Lines Drug Dealing’ was displayed in a bar chart. 
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Do you think county lines drug dealing is an issue in your area?

Participants of the survey were asked to state ‘yes’ or ‘no’ whether they believed that county lines drug dealing was an issue in their area. This allowed one of the objectives of the overall project to be investigated, as 67.06% of people thought that county lines drug dealing was an issue in their area. This is somewhat consistent with the data produced by NCA in 2016 which reported that 83% of police forces in the UK were experiencing county lines activity (NCA, 2016). It is clear from this research and that reported by the NCA that county lines are affecting most areas and more recent figures suggest in 2018 that 100% of police forces now report county lines activity happening in their area. Although for this question the term ‘area’ is subjective to the individual and is perhaps part of the downfall of this question, had the question read in your neighborhood this may have had a dramatic effect on the responses received. 

Figure 2. Participants' views of whether county lines drug dealing is an issue in their area displayed in a bar chart. 
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Which group do you think are most likely to be exploited by county lines drug dealing?

For this question participants were given an option of five answers but as the question states ‘most likely’ they were not able to pick more than one option. Only three of the available options were chosen. Both university students and professionals were not chosen, this potentially suggests that people do not believe people who are in those social environments would be exploited or become involved in county lines. With the research that has already been viewed within this project, it is not surprising that the most selected answer was children with 69.41% of respondents choosing this answer. Then the second most commonly picked answer was vulnerable adults which was significantly lower with 20% of people selecting this answer. This shines a light on the potential fact that people are unaware of the practices such as ‘cuckooing’ and do not relaise that county lines gangs also target vulnerable adults as part of their operation. But as the question only allowed for one answer it may be that people are aware of both children and vulnerable adults being exploited but believed that children are the most likely. 

Figure 3. Participants view which group of people are most likely to be exploited by county lines drug dealing displayed in a bar chart. 
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Do you feel that some people involved in county lines drug dealing are victims? 

For this question, participants were asked to state if they agreed or disagreed with the statement that some people involved in county lines drug dealing are victims. This perhaps is one of the most important questions when gathering this primary research. The main aim of this project is to gauge the public’s perception of the vulnerability of county lines victims. It first allows us to see whether they believe that there are victims of county lines drug dealing. And overall most people who have taken part in the survey have selected either agree or strongly agree, with 82.35% of participants agreeing with the statement or strongly agreeing. This helps to form the opinion that the public does acknowledge that there are victims involved in county lines drug dealing. 

Figure 4. Participants' opinions on whether they feel that some people involved in county lines drug dealing are victims are shown in a bar chart.
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4,6 Conclusion 

To conclude this chapter, the primary research conducted points to the view that the public does believe that there are victims who are involved in county lines drug dealing. Not only this but the participants of this survey have been able to identify the most commonly targeted people by county lines gangs. Therefore this research although a small sample size has helped to gain an understanding of the public’s perception of the vulnerability of the victims of county lines drug dealing. As from conducting secondary research, there was a clear gap in this field, although it was possible to look at perception in general crime trends there was no clear research in looking at how the public perceived vulnerable people involved in county lines drug dealing.




















Chapter five: Findings and Conclusion
Introduction
This is the final chapter of this research project, through the previous chapters the following have been covered; introduction, literature review, methodology, data analysis and findings. The analysis of quantitative data has allowed for the main aim of this project to be achieved. This chapter will provide recommendations on what is needed to be done to raise awareness of county lines and help to protect those most in need to prevent exploitation. This chapter will also provide a conclusion to the project and analyse both positive and negative aspects of the primary research conducted and potential new lines of research that can be explored. 

 
The achievement of objectives

The main aim of this dissertation and title for the project, was to carry out primary research in order to establish what the public’s perception was on the vulnerability of victims involved in county lines drug dealing. This research project has been successful in achieving the objectives set out prior to the research being undertaken. As before carrying out any primary research, an extensive literature review was completed. This review looked at a wide range of aspects relating to county lines drug dealing and identified an area that had not been explored yet. Within the review the tactics used to groom victims were explored and how people become involved in county lines drug dealing. Then the theory of the victim-offender overlap was closely linked to the exploitation of vulnerable adults and children in county lines drug dealing. 

From the literature review it was established that there had been prior research into the public's perception of crime, however, it was found that largely the public’s view on crime was skewed and not accurate. Not only that but little had been done to establish what the public knew about county lines and the victims of county lines. Due to this an online survey was created and answered by eighty-five participants. The survey was offered to a range of people to complete, as shown in the ranking of knowledge of county lines prior to completing the survey. Due to this it is thought that the results of this survey are comparable to the wider public, this is largely due to the range of people that have been asked and the various understanding of the term county lines. 

Then following on from this the data collated from the survey has been analysed. This quantitative data has allowed for the research question to be answered, as prior to this research being undertaken there was little known about the public's perception. 

Main findings 

The main takeaways from the primary research, is that the public do recognise that some people involved in county lines dealing although they play a part in criminality themselves they are also victims. However, 61.18% of people who participated in the survey believed that all people involved in county lines drug dealing should be dealt with through the criminal justice system. This is somewhat conflicting as on the one hand, people agreed that there is exploitation involved in the county lines drug dealing model but would want all people dealt with via the criminal justice system. 

The people who were surveyed were also able to identify the types of people exploited by criminal gangs in county lines drug dealing, as the most selected option was ‘children’ and then followed by ‘vulnerable adults’. This was a key area of the project, as an objective was to find out whether the public considered vulnerability a factor in why people become involved in county lines. 

It has also been established that 67.06% of people believe county lines to be an issue in their area. This helps to indicate that the public are aware of county lines and know the signs to look out for. Although this is a relatively high number it is not unexpected as from secondary research we know that 100% of the police forces in the UK report county lines activity in their area. 

Recommendation / Further Research 
These recommendations are made in light of the information gathered from this research project. The majority of participants from the survey agree that there are victims involved in county lines drug dealing. But, from research conducted prior to undertaking this primary research very few people are convicted under the modern slavery act. This can be attributed to a number of factors. But mainly this will be due to the victim’s being fearful of the consequences they may face if they were to speak out. 
 Raise awareness of the issue targeting schools and colleges. 
Although it has been established from the research that most people have some knowledge of county lines, it was discovered that some participants did not have any at all. This shows that although the issue is rising that there are some people who are unaware of what is happening. This would coincide with the number of people who did not report county lines being an issue in their area. Therefore I think it is essential that the issue of county lines drug dealing is raised. It is especially important to target institutes like schools and colleges, as young people are the ones who are being most affected by the issue. By making the pupils themselves aware of the tactics deployed by these gangs to recruit people, it could potentially save people from getting wound up in a life of criminality. Also if the professionals working in schools and colleges are aware of the warning signs of county lines it may allow for early intervention when a person is being exploited. Schools and colleges should be better equipped to safeguard their students and prevent them from going down a path of criminality. 

Conclusion 
In conclusion, it is clear to see from the academic literature already available and the primary research conducted within this project, that some people involved in criminality are in fact victims somewhere along the line. There is a strong link between offenders previously being a victim of crime. But the research carried out in this project has ascertained that the public do view some people involved in county lines drug dealing as victims. This was established near the end of the analysis of data chapter, when it was found that 82.35% of people who took part in the survey either agree or strongly agreed that some people involved in county lines criminality are victims of other crimes. This is encouraging to see as people are aware as to why some people become involved in criminality, and in some cases it isn't by choice it is through deception and threats of violence. From the research carried out in the literature review it would appear that opinions are changing, and the public is having a more empathetic view on people involved in criminality. As before the public saw people who were involved in criminality as bad people, and that they had made that decision for themselves. As victims of coercion and deception are given a platform to share their stories, this is also reaching the masses and potentially preventing other people from following in their footsteps.  

This research project has focused on the most vulnerable in society and how they become exploited in a criminal enterprise in order to maximise profits. As these people are often overlooked, the aim of this project was to highlight this issue and raise awareness. The researcher has identified a gap in the research available and attempted to solve this issue through means of their own survey, to gain an understanding of how the public view vulnerable people involved in county lines drug dealing. Recommendations have been made on how to address the issue, with the hope that further work can be done to prevent people from being exploited and support offered to those who are already engrossed in county lines drug dealing. 
 


The dissertation has addressed and focused on the challenges that male victims of domestic abuse experience. The researcher has adopted an unbiased stance and has highlighted the benefits of the existing level of assistance. Gaps in the current literature have been discovered and highlighted throughout this study. These gaps might be researched further in the near future in order to enhance existing knowledge and increase support and awareness. The dissertation has raised awareness to the existing issues, with the hope that further resources would be introduced to address the issues that male victims of domestic abuse face.
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Notes for guidance in completion of this form

Section A:  About You
Please complete all relevant sections

Section B:  Approval for research activity
Research proposals must be approved in principle before applying for Ethical Approval.  The proposal approval only becomes final when the ethical approval is received.  

The process for proposal approval varies according the individual and programme of study:
· Research students, by application on form PG1 to the Research Degrees Committee
· Taught students by review of research proposal within Institutes (Institutes provide specific details of these processes)
· Staff, by agreement by the Academic Director/Assistant Dean

Section C:  External Ethical Guidance materials
Many discipline areas are required to operate with the discipline specific codes of research ethics (for example health, psychology, education etc.), any such codes must be listed and you must tick to confirm that you have consulted with these.

Section D:  External Collaborative Research Activity
Provide details of the external collaborative partners, where appropriate you might want to submit a copy of the external collaboration agreement with the Ethical Approval Form.  If the partner requires the research to be subject to its own internal Ethical approval process then please provide details of that process and a copy of any final (or interim) approvals received from the organisation.

Section E:  Details of Research Activity
Remember that the individuals reviewing this Ethical Approval Form may not have seen your research proposal, and also may not be experts in the specific area of your research.  The information provided should therefore be jargon free and clearly stated.
Indicative Title:  please use the same title as used on the research proposal.
Purpose:  the Ethical approval process will want to ensure that the methods you propose are adequate and appropriate to address the research aims and objectives.  Excessive additional data collection can be seen as unethical.
Proposed Methods:  the Ethical approval process seeks to ensure that you understand the methods that are intended, and that the implementation of those methods will be appropriate and without unnecessary impact on respondents.  This section must explain how the methods described will lead to the collection of necessary and sufficient data, but not excessive data.  Please be specific.
Location:  this needs to mention geographical location and also local situation (for example, within Local Authority Offices in Cardiff, using a private room but close to other individuals).  If you are collecting data within an organisational setting then you need to explain the permissions that you have obtained to do this.
Research Activity outside of the UK:  please complete this section in detail, and note any guidance you have received.  Also describe your own familiarity (or not) with the location that you will be utilising.

Section F:  Scope of Research Activity
Please tick ALL of the research activities that might be undertaken.   If any additional types of activity are intended then please add an extra box and describe these.
If you have answered no to all questions in F then sections G and J do not need to be completed.  Section H should be considered, and may be completed.  Signatures are still required in section K.

Section G:  Intended Participants
Please tick all categories that might apply.
Numbers & Source:  if you are using a series of different methods or research activities please list numbers for each stage/phase.  Be clear about how you will find respondents.   Will you use intermediaries, and if so how?  How will you ensure compliance with your sampling strategy?
Information for participants:  all participants should be appropriately informed about the research, what is expected of them and what will happen to the information that they provide.  The Ethical review process does not ask to see this documentation, but requires this to be reviewed and approved by the Director of Studies in the case of research students, the supervisor/module tutor in relation to students on taught programmes and the Academic Director/Assistant Dean in relation to staff research.

Section H:  Anticipate Risks
All research carries some level of risk.  The answers you provide to questions in this section will be reviewed to ensure that you have an appropriate understanding of the type of risks involved and how you can mitigate against these risks. If you have completed a full risk assessment, as required for example for laboratory work, field work, clinical tests, diving operations, or by a collaborative partner, you may append that to this form.  In that case, please tick the box indicating this has been provided.  You will not then be required to complete Section H.
Risk to participants   Think very carefully about how your actions/questions/discussions might affect the people you are involving as participants.  You might identify the risk as small but it would still be a risk.  Many types of question have the potential to make respondents less content with their life / job; you need to recognise and try to ameliorate any such effects
If these are business owners, time with you may reduce profit.  
In some locations physical risk is very real to both participants and yourself, please consider this.
Risk to you, the researcher   Think about where you will meet people, if there are any dangers involved in the location.  If you are meeting people as individuals think about using a public place.  In general do not visit people in their own homes or remote locations.  If you are talking to individuals about certain issues think about how their responses might affect you emotionally.  What about the risk of collecting insufficient data?
Risk to the University   When undertaking your research, you are acting as a member of the University (student or staff).  Professionalism is important, so it is important to be well organised and well prepared. Punctuality, clarity etc. are all part of this.  What will you do to ensure this?  You must ensure you do not harm the good name of the University in any way and do nothing to undermine the reputation of the research it conducts and sponsors.  Upholding high standards of conduct and integrity are vital in this regard. You must also conduct the research in such a way to minimise the potential for claims of negligence made against the University, its researchers and any collaborating individual or organisation. In this respect you should always comply with ethical, legal and professional frameworks, obligations and standards as required by statutory and regulatory authorities, as well as the university’s Research Integrity and Ethics Code of Practice.  Research misconduct in this respect can take many forms, including:
· fabrication: making up results or other outputs (eg, artefacts) and presenting them as if they were real
· falsification: manipulating research processes or changing or omitting data without good cause
· plagiarism: using other people’s material without giving proper credit
· failure to meet ethical, legal and professional obligations: for example failure to declare competing interests; misrepresentation of involvement or authorship; misrepresentation of interests; breach of confidentiality; lack of informed consent; misuse of personal data; and abuse of research subjects or material
· improper dealing with allegations of misconduct: failing to address possible infringements such as attempts to cover up misconduct and reprisals against whistle-blowers

Adverse Outcomes.  Think carefully about the possibilities, and cover here

Section I:  Feedback, Consent and Confidentiality
Feedback to participants:  outline your approach.   Will interview transcripts be shared with respondents to check accuracy?  Will summaries of questionnaire analysis be made available to respondents in some way?   Will an overview report be provided?  How and when?
Informed consent:   Draft letter / e-mail / or heading (or footer) section of questionnaire must be approved by DoS/supervisor (if research student), supervisor/module tutor if taught student, or Academic Director / Assistant Dean if a member of staff.
Confidentiality/Anonymity.  Explain clearly how you will ensure confidentiality and anonymity.

Section J:  Data Protection and Storage
Before completing this section it is necessary to read the University’s Research Data Management information.   The questions that follow are designed to ensure compliance with the Data Protection Act as well as established research protocols.

Many research activities will involve electronic transfer of data and use of data management systems in the summarisation and analysis of data.  You will need to explain these in relation to compliance with the Data Protection Act.
Think carefully about who will have access to your data, this will include supervisors and examiners. Also that a thesis will be made available via the University library and the British Library system.  If you are seeking an access bar for a period of time after completion then mention it here.  If you will provide a copy of your findings, or intend to give a presentation, to a facilitating/ supporting/accessing organisation then explain that in this section.  But also think about the general principle of data sharing, as explained in the Research Data Management information.
In terms of storage of data please ensure security, and also mitigate against loss of data.

Section K:  Declaration
Ensure the appropriate countersignatures have been provided
Look carefully at the checklist and ensure that you comply with and tick all that are relevant to your research.
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project:      


	NAME:  Joseff PROBERT

	STUDENT ID No.: 2016266

	DRAFT RESEARCH TITLE QUESTION: 

‘Explore the public’s perception of the vulnerability of the victims of county lines’



INTRODUCTION:
As drug dealers seek to evade detection there has been a new trend in the way in which they operate, and this process has been given the name of ‘County lines’. The process involves organised criminal groups moving and supplying drugs from cities to more rural areas lines (Metropolitan Police, no date). Usually, these gangs exploit children and vulnerable adults in order to run their operation (National Crime Agency, no date). Children are used in county lines to do most of the day-to-day operations, this exploitation helps to maximise profits and gang members are distanced from the act of physically dealing drugs themselves (NSPCC, 2022). Not only are children exploited during the process, but the gangs target vulnerable adults and take over their homes and this tactic is known as ‘cuckooing’ (Leicester Safeguarding Adults Board, no date). A fundamental part of this business model is the manipulation and coercion of children and vulnerable adults. The focal point of this project is the exploitation used in county lines, and the current response to the emerging issue. Although there is a lot of information about county lines and statistics, the aim of this research is to gauge the public’s perception of the issue and their knowledge. There is lots of information available about county lines and its victims, however the main focus appears to be on the exploitation of children. It is the aim of this project to raise awareness of the targeting of vulnerable adults also and provide information on what signs a vulnerable adult is being exploited.



	SUMMARY OF RESEARCH OBJECTIVES: 
As part of this project research will be conducted through the means of a questionnaire. It is intended that a sample size of around 30 people are asked to complete the set of questions. The objectives of this research are; 
-To identify what the participants' knowledge of county lines is and their understanding of the term.
-To explore what participants’ views on the exploitation that is used in county lines drug dealing. 
-Finally, to explore whether they believe that there are county lines gangs operating in the area in which they live. 

The aim of the questionnaire is to gauge; the public perception of how people become involved in county lines and their understanding of the term. To do this a range of open and closed questions will be used. 



	LITERATURE REVIEW:
In addition to the research proposed information already available will be accompanied with the new findings. It is intended that a wide variety of sources are used. The use of publicly available information from agencies that specifically safeguard children and vulnerable adults will be used. Also, as this is a topical issue there are lots of available articles which will be utilised for this project. The project will gain statistics from government official reports. The questionnaire will hope to show the public’s perception and views of county lines, as it is believed to be an area which is lacking.


	SUMMARY OF RESEARCH –SURVEY METHOD: 
It is proposed to carry out the research outlined above a questionnaire would be the most suited. There are a number of reasons for this. Firstly, it is a much more time efficient method to reach a large sample size over other methods such as interviewing. As a set of questions can be established and inputted into a questionnaire and sent to a number of people at once, not only this but it also saves on organising to meet with people face to face and arrange an appointment to conduct this research. A questionnaire allows the participant to conduct it in their own time which is likely to result in a higher participation number. It is also a very cost-effective method due to its simplicity. The aim is that 30 people respond and complete the questionnaire in order to reach this and gain participation. This would be the best suited method for this kind of research, as it will look at the participants own views it is likely that by being sent an electronic questionnaire it will get the most honest and accurate answers.

	SUMMARY OF SAMPLING FRAMEWORK: 
For this research a target of 30 people will be asked to complete the questionnaire. This is a good sample size to get a range of answers. It is the intention that this questionnaire will be sent to people over the age of eighteen, it will not seek the views of any experts or people with a particular interest in the subject topic. As the intention of the research is to gain public perception.

	ETHICAL ISSUES:

Ethical issues have been considered during this proposal but after some time there are no prominent ethical issues from conducting this kind of research. This is because all participants will be above the age of 18 and consenting adults.




	TIME SCALE:
The first stage of the research will be to create the questionnaire, carefully considering what questions are asked whilst referring back to the objective of this project. Once this has been finalised then the questionnaire will be sent out to 30 participants and will remain available for two weeks in order to allow full participation. This research can then be collated into data to use for the dissertation project.

	REFERENCE LIST:
County lines (no date) Metropolitan Police. Available at: https://www.met.police.uk/advice/advice-and-information/cl/county-lines/ (Accessed: November 21, 2022). 
County lines (no date) National Crime Agency. Available at: https://www.nationalcrimeagency.gov.uk/what-we-do/crime-threats/drug-trafficking/county-lines (Accessed: November 21, 2022). 
Protecting children from county lines (2022) NSPCC Learning. Available at: https://learning.nspcc.org.uk/child-abuse-and-neglect/county-lines (Accessed: November 21, 2022). 
Criminal exploitation of adults (no date) Leicester Safeguarding Adults Board. Available at: https://www.llradultsafeguarding.co.uk/criminal-exploitation-of-adults/ (Accessed: November 21, 2022). 
Word count: 990
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As	the	title	suggestions	this	is	a	short	series	of	questions	aimed	at	gaining	the	publics	perception	of	county	lines



drug	dealing	and	those	persons	involved	in	the	operation.		



Briefly	county	lines	can	be	defined	as	County	lines	“drug	dealing	where	organised	criminal	groups	(OCGs)	use



phone	lines	to	move	and	supply	drugs,	usually	from	cities	into	smaller	towns	and	rural	areas”	-Metropolitan	Police	



1.	Please	select	your	age	range		



18	-	24



25	-	34



35	-	44



45	-	54



55	-	64



Over	65



2.	Please	select	the	gender	which	you	identify	as	



Male



Female	



Transgender	



Non-binary	



Other	



Prefer	not	to	say



3.	Prior	to	this	survey	please	rate	your	understanding	of	the	term	‘County	Lines	Drug



Dealing’	



A	great	deal



A	lot



A	moderate	amount



A	little



None	at	all



4.	Do	you	think	county	lines	drug	dealing	is	an	issue	in	your	area	



Yes



No
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5.	Please	rank	how	strongly	you	agree	or	disagree	with	the	following	statement	



‘All	persons	involved	in	county	lines	drug	dealing	should	be	dealt	through	the	criminal	justice



system’	



Strongly	agree



Agree



Neither	agree	nor	disagree



Disagree



Strongly	disagree



6.	Do	you	feel	that	some	people	involved	in	county	lines	drug	dealing	are	victims?	



Strongly	agree



Agree



Neither	agree	nor	disagree



Disagree



Strongly	disagree



7.	What	factors	do	you	believe	cause	people	to	become	involved	in	drug	dealing?	



8.	Which	group	do	you	think	are	most	likely	to	be	exploited	by	county	lines	drug	dealing	



Children	(teenagers)



Vulnerable	adults	



University	students	



Drug	addicts



Professionals	



9.	Do	you	think	that	more	needs	to	be	done	to	disrupt	county	lines	dealing	and	why?	
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As	the	title	suggestions	this	is	a	short	series	of	questions	aimed	at	gaining	the	publics	perception	of	county	lines



drug	dealing	and	those	persons	involved	in	the	operation.		



Briefly	county	lines	can	be	defined	as	County	lines	“drug	dealing	where	organised	criminal	groups	(OCGs)	use



phone	lines	to	move	and	supply	drugs,	usually	from	cities	into	smaller	towns	and	rural	areas”	-Metropolitan	Police	



10.	Please	select	your	age	range		



18	-	24



25	-	34



35	-	44



45	-	54



55	-	64



Over	65



11.	Please	select	the	gender	which	you	identify	as	



Male



Female	



Transgender	



Non-binary	



Other	



Prefer	not	to	say



12.	Prior	to	this	survey	please	rate	your	understanding	of	the	term	‘County	Lines	Drug



Dealing’	



A	great	deal



A	lot



A	moderate	amount



A	little



None	at	all



13.	Do	you	think	county	lines	drug	dealing	is	an	issue	in	your	area	



Yes



No
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14.	Please	rank	how	strongly	you	agree	or	disagree	with	the	following	statement	



‘All	persons	involved	in	county	lines	drug	dealing	should	be	dealt	through	the	criminal	justice



system’	



Strongly	agree



Agree



Neither	agree	nor	disagree



Disagree



Strongly	disagree



15.	Do	you	feel	that	some	people	involved	in	county	lines	drug	dealing	are	victims?	



Strongly	agree



Agree



Neither	agree	nor	disagree



Disagree



Strongly	disagree



16.	What	factors	do	you	believe	cause	people	to	become	involved	in	drug	dealing?	



17.	Which	group	do	you	think	are	most	likely	to	be	exploited	by	county	lines	drug	dealing	



Children	(teenagers)



Vulnerable	adults	



University	students	



Drug	addicts



Professionals	



18.	Do	you	think	that	more	needs	to	be	done	to	disrupt	county	lines	dealing	and	why?	
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