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INTRODUCTION

The previous and current year are being in some point inevitable hard for the communication and traditional way to learn and teach due the pandemic Covid-19. It was a challenge for all of us and affected and changed our life and our routine in many ways.
The education is one of the themes of the challenge for this year. The school and university have had to adapt to this new change and start to think how to do class from the base.
One of the main challenges for the instruction was how to keep active the interaction between teachers and students and most important how to use the internet to make lessons and how to create, sometimes from the beginning, a virtual learning environment (VLE) where students have access for their assignments and for the course materials.
Since the pandemic starts during 2020 the virtual learning environment was the only way to keep doing the lessons and we can see some advantages and disadvantages to use this new system.

POSITIVE AND NEGATIVE IMPACTS OF VLE
	
	ADVANTAGES
	DISADVANTAGES

	Flexibility
More affordable
Teacher’s training
Less time to learn.
Cost savings
Improving skills and programs 
Learning Microsoft Office and conversion files.






	Less social interaction
Technology issues
Not trained properly for VLE
Economy issue to have an own laptop.
Sense of isolation






Resuming this is the first year in all the world where all the institutions had to change the way to program the academic year with no options to have contact with each other and so there was not anymore difference between courses online and traditional courses as the online was the only option to study. Plus, due the restrictions other facilities as library, consultations with teachers were possible just online and here is basically the novelty in this field of the education, because never like this year the institution must adapt and move all the resources online and it wasn’t easy sometimes, especially at the beginning, to find resources on the library in that of our university.3


RATIONALE OF THE STUDY
This year was the year to the challenge and to improve all the institution to use more the technologies and learn as well how to use.
We started this new special and unexpected year using Microsoft TEAMS for the online classrooms and to add online notes to use during the class with our colleagues and the lecturer. During our classes other members of the university joined, like Ivana Curcic did, and explained us how to for example look and find on the library of our university book and articles and how to book them or how to enter our assignments once we have done. These actions can seem very easy and granted but for this new way to learn is everything a discover, especially for people do not manage very well the technology.
During the module of Digital Skills and Research Methods we had the opportunity to learn, or improving, how to use programs as Office package, how to convert files from one format to another one or how to create some tables, charts on Excel and it can be very useful for our academic school.
As already mentioned, this year is easy for anybody and for example I never had the chance to meet my colleagues if not just on the online class and to manage our assignments as we can’t do face to face.
The rationale of the study is, at the end, to understand the differences between VLE and traditional study and try to see the potential and weaknesses in both sides and what they can improve.
RESEARCH METHODOLOGY
To understand and analyse the aim of the Virtual Learning Environment was required to do a survey. Usually, before this year, were available different methods to collect information; this year instead, we had the requirement to do the survey just online and through some website that I could send to my colleagues and receive back data to analyse.
The first thing I had to do before ask to my colleagues was to choose the right website between a lot the lectures advise us.
It was for me the first time for me do the survey and I found that easiest than I expected.
It wasn’t really easy to get the answer from my colleagues sometime, but at the end I got 16 answer from them and I received really unexpected answer and I will discuss below here.
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ANALYSIS AND DISCUSSION
As part of my report, I created the survey through the website “SurveyMonkey”, and I could collect and analyse my data.
In total I asked 7 questions to reply, and I receive the following answer from a total of 16 participants.5



Q. 1. It's comfortable talking to the class online than in the traditional setting.

	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree 
	Strongly disagree

	2
	3
	1
	7
	3


 
As we can see in the first question, I asked on the survey how my colleagues felt during the VLE and the traditional learning they might had on the past. 
It was really a nice surprise see that 7 people of 16 felt comfortable talking to the class online, even if for almost of all, was a new and most important nobody chose that type of learning.

Q. 2. If given the chance, you would like to keep going with VLE.

	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree 
	Strongly disagree

	1
	5
	1
	6
	3



Other surprise with this question. Despite at the beginning we had a lot of problems with the connection, understand how worked the system 6 people of 16, me included, would like to keep going with VLE and this is a clear sign for the traditional learning that the things are changing. and the “old school” needs some improvement and update.

Q. 3. You believe these new methods of learning have infringed on your ability to socialize with peers.

	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree 
	Strongly disagree

	2
	1
	7
	6
	0



This case shows how half of the participants of the survey have two different point of perspective.
One side is agreed and thinks that these new methods doesn’t help us to socialize between ourselves and for the other side doesn’t really make difference if this method infringed or not the ability to socialize with peers.


Q. 4. It is easy to find the materials you need to follow the module.

	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree 
	Strongly disagree

	2
	1
	7
	6
	0



This time as well, like the previous, we can see half of the participants completely think differently. 
For one side doesn’t make a lot of difference to find the materials we need to follow the module or have traditional course and for the other side is easier find the materials online.

Q. 5. You found it difficult in connecting to the class.

	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree 
	Strongly disagree

	2
	7
	4
	3
	0



More than half of the participants have found this new method to learn easy and didn’t find difficult to connecting to the class.

Q. 6. You find that you are learning at the same pace as if you were in a regular classroom.

	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree 
	Strongly disagree

	2
	7
	4
	3
	0



Unfortunately, this answer shows that more than two thirds of the participants found that with this new method, maybe at the moment, made them learn less the traditional classroom.

Q. 7. In general, you are satisfied with how your school/university or any other organization has provided you with this online classroom.6




	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree 
	Strongly disagree

	1
	2
	2
	7
	4



For the last question we can see that as well here two thirds of the participants are satisfied with the program and the organization the university, in this case our University, has provided us with this new online classroom.
Research ethics-ethical consideration
This research has been done with anonymity and confidentiality.
All the participants have joined the survey in voluntary way and all of the answer have been saved as they made and there is not done any change.

CONCLUSION & RECOMMENDATION
After some research through primary and secondary data, I reached to collect and analyse the data I received.
As I mentioned on the introduction this year was completely a revolutionary year and new ins a lot of aspects. As we had the opportunity to see through my primary data, so with the survey, the result was very varied and unexpected. The beginning of the course was so strange for all of us and for the teachers/ education school, so everything was a bit unprepared. Over the time the university started to get used with this new method to teach and during the lessons we had some attendants of the organization and explained us how to find books on the online library and not anymore, the physic one.
We didn’t have the choice to decide with type of learning we would like to do as the Virtual Learning Environment was and is still the only option, we have to keep study during this pandemic.
We could saw with the survey how the answers are different based on the ages of the participants but most important based on the technology of every single participant.
More the participant, classmate, knows how to use technology, systems and programs more the VLE will be easy for him. 
This can be a limitation that sooner or later the university, in my opinion, will need to focus on and give maybe some extra lesson to the people that don’t have a lot of culture in that.
A lot of improvements the university can make about the VLE, like provide the people doesn’t have or can’t afford a laptop to help them to make the assignments we are required to do. Another example of improvement is, following the guidelines of our government, to have the opportunity to meet all of us, maybe in one open space so to give us the chance to meet each other face-to-face and to have the exchange of opinion during the lesson and for the group presentation.
I didn’t have a lot of difficulties to follow the lesson, even if sometime was really hard, focus all the time and I found really hard do the group presentation as we couldn’t meet each other and make our work properly as we just needed to send our part and match with the rest.
What I talked about now for me can be a limitation to avoid if maybe we could have some alternative to have just online courses.
A good alternative could be 50/50, always if possible, some classes online and maybe the first and last lesson to have at the university to be more social with our classroom we meet for so long time!
I can say it was a really nice and weird experience for me and the time flied so much these months that nobody realize we were ready to leave each other for a little break and then to start again. I am still trying to understand which method can suit to me better, but I still need more time to understand that and more experience as well.7


I learnt more than I expected in during the first two modules I have done and hopefully I will have the chance one day to meet my colleagues and my lectures to the university.





8




References 

· https://funtech.co.uk/latest/benefits-virtual-learning-environments-classrooms (accessed on 18.04.2021)
· https://www.academia21.com/blog/2011/05/23/pros-cons-studying-online/ (accessed on 17.04.2021)
· https://www.uwtsd.ac.uk/online/  (accessed on 15.04.2021)
· Adam, T, McBurnie, C. & Hassler, B. (2020). Rolling out a national virtual learning environment.
https://doi.org/10.5281/zenodo.3406132


9


APPENDIX


Q. 1. It's comfortable talking to the class online than in the traditional setting.






 
Q. 2. If given the chance, you would like to keep going with VLE.
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Q. 3.  You believe these new methods of learning have infringed on your ability to socialize 
with peers.







Q. 4 It is easy to find the materials you need to follow the module.
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Q. 5 You found it difficult in connecting to the class.
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 Q. 6 You find that you are learning at the same pace as if you were in a regular classroom.




Q. 7. In general, you are satisfied with how your school/university or any other organization has provided you with this online classroom.
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Q. 1	Strongly disagree	Disagree	Neither agree nor disagree	Agree	Strongly agree	2	3	1	7	3	


Q. 2	Strongly disagree	Disagree	Neither agree nor disagree	Agree	Strongly agree	1	5	1	6	3	

Q. 3

Q. 3	Strongly disagree	Disagree	Neither agree nor disagree	Agree	Strongly agree	2	1	7	6	0	


Q. 4	Strongly disagree	Disagree	Neither agree nor disagree	Agree	Strongly agree	2	1	7	6	3	


Q. 5	Strongly disagree	Disagree	Neither agree nor disagree	Agree	Strongly agree	2	7	4	3	0	

Q. 6

Q. 1	Strongly disagree	Disagree	Neither agree nor disagree	Agree	Strongly agree	2	3	1	7	3	


Q. 7	Strongly disagree	Disagree	Neither agree nor disagree	Agree	Strongly agree	1	2	2	7	4	

L. Halison Munteanu Gamboa		2019783
image1.png




image2.png
Prifysgol Cymru
Y Drindod Dewi Sant
University of Wales

Trinity Saint David




