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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I will compare and discuss how I have built resilience and managed stress over the first six months of my policing career. I will outline stress and resilience and compare the strategies I have used to overcome obstacles. I will consider the reflective models which I could use and conclude with what benefits me. 

NHS (2022) describes stress as a person feeling threatened after pressure building up. Stress does not have to be negative, for example acute stress motivates people to complete tasks. Stress can be caused by personal issues along with stress in the workplace such as keeping up with demand and meeting deadlines (American Psychological Association, 2022). Policing is a stressful profession due to the incidents dealt with on a day-to-day basis and high demand. 

There are many signs of stress, and it can affect people differently. Signs include feelings of worry and anxiety, being irritable, change in appetite or sleep patterns and difficulty in concentrating (NHS, 2022).

There are three types of stress including, Acute Stress, Episodic Acute Stress and Chronic Stress.

Acute stress is the most common type of stress and is easily presented but only occurs over a short period of time. It is caused by to day-to-day pressures such as meeting deadlines and keeping up with demand (Equilibrium, 2022).

The second type of stress is Episodic Acute stress which occurs when Acute Stress is experienced too often. This type of stress can be caused by triggers from previous events (Freshwater, 2018). It Is common in persons who are set unrealistic demands and feel pressure to meet them. However, this stress often ends when a goal is reached (Equilibrium, 2022).

The last type of stress is Chronic stress. This type of stress is the most serious as it can affect a person’s life, physically and mentally as it can reoccur (Freshwater, 2018). This type of stress feels never ending and persists for a long period of time (Equilibrium,2022). 
In order to use stress to motivate and drive you it is imperative to show resilience. Resilience is being in difficult situations and overcoming them. To be resilient is to manage stress and use the stresses to your advantage (Feeling Good Mn, 2022) (Harvard Health, 2012) (Ahlschlager, 2020).

In order to develop resilience and minimise stress there are a number of coping strategies. Friedman (2015) describes coping as having to change our thoughts and behaviours to deal with difficult situations.

Spielberger (2004) suggests there are 5 coping strategies that people can use that will help alleviate stress. The common 5 strategies are focusing on the problem, focusing on emotion, support from others, focusing on religion and making meaning of situations. 

The strategies of coping lead to resilience. Feeling Good Mn (2022) expresses that there are 5 pillars to resilience. These include self-awareness, mindfulness, self-care, positive relationships, and purpose. The 5 coping strategies for Stress appear to correlate with the pillars of resilience. 

Awareness of your emptions allows the suppression of negative ones like anxiety and frustration (McLeod, 2015 ). This connects with the resilience pillar Self-awareness which involves understanding emotions and personality. Having an awareness of your strengths, weaknesses, motivations, and belief’s assists in your understanding of how others portray you. 
Spielberger (2004) suggests that making meaning of the situation assist in coping with stress. Feeling Good Mn (2022) agrees stating that having purpose and sense of duty assists in working towards a bigger goal shaping your mindset and attitude.

Employing the coping strategy acquiring support from others allows for positive relationships to be formed and a human support network developed. Having persons to share concerns with and provide you support, and advice allows for healthier and happier lifestyles (Feeling Good Mn, 2022).

Mindfulness is being aware of your thoughts and feelings (Feeling Good Mn, 2022).Taking a step back and thinking objectively allows for the coping strategy of focusing on the problem to be implemented. This allows for the cause of the stress to be identified and tackled directly thus reducing the stress (McLeod, 2015 ).

In order to identify the cause of stress and work toward directly reducing it, Gibb’s model of reflection can be utilised. This is implemented by reflecting on what the first outcome was and how you feel about what happened and then evaluating it. From this an action plan can be created to improve (The University of Edinburgh, 2020).

The acronym SMART can then be employed in the creation of said action plan. It will ensure that the action plan is implemented with a Specific goal to work toward. This goal should be measurable and achievable while being relevant to the desired outcome. A time scale in which the goal be achieved should be set (Morrison, 2016).

I utilised the above techniques during Initial Police Training. I displayed my resilience when I failed my first exam. I felt stress and worry that I may fail again. I had to pick myself back up and revise. I made meaning of the situation and motivated myself. I knew that I needed to pass to achieve my goal of becoming a police officer and for filling my sense of duty, keeping the communities of South Wales safe. 

I formed a positive relationship with the tutor by getting in contact and looking over my first exam. I utilised Gibbs model of reflection and reviewed my previous answers. I was able to become more self-aware by outline my strengths and weaknesses. This assisted me in recognising what topic areas I needed to revisit.

I took a step back and understood that I was close to passing the exam with some minor adjustments to my answers. I was able to focus on the exact problem, I realised that I had the correct knowledge but was required to expand my answers. I set myself a goal to include more detail in my answers by using the SMART acronym. The meeting helped build my confidence as I was able to share my concerns and be provided with support which impacted on my resilience showing myself I am capable. I passed my resit because my frame of mind and sense of purpose was much more positive.

To conclude, I realise that the role of a police officer can be very stressful at times. I now know that I can use coping strategies and reflective models to my benefit to build resilience and reduce stress. This will benefit my wellbeing because I will be able to organise my work/home life balance. Reflecting on situations will help me learn and alleviate stress from future situations.

Word count: 1095 words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

College of Policing (2020) states there are a number of methods that can be implemented that can reduce conflict without the need for force. In this essay I will critically assess how I adapted the way I interacted with the people to keep them calm, considering a number of factors including awareness of impact factors, emotional awareness, active listening along with verbal and non-verbal communication (College of Policing, 2020). I will also discuss the use of recognised models used in policing that assist in diffusing conflict. 

I attended a report of a 15-year-old Arab male who was in possession of a knife. The male was reported to be at his home address and sending pictures of the knife via social media referencing self-harm. 

On route to the incident, I ensured I obtained relevant information such as warning markers and was aware of any relevant previous incidents. On arrival, I was situationally aware. I made a dynamic risk assessment by taking in the relevant information. I was mindful of the impact factors such as the presence of a knife, the age of the male, language, and cultural differences along with the information around the male wanting to use the knife to self-harm.  

I could see the male sat in the living room on the sofa alone playing on his phone. 

I knocked the front door but the male ignored it. I knocked the window and called out to the male who looked but continued to ignore me. I saw that the male was of Asian origin and considered a language barrier. However, he had been speaking in English in the report to police so I knew he could understand at least simple English. 
I utilised the 5 Step Appeal in order to get him to come to the front door. The 5 Step Appeal is a model used in policing to assist in dealing with resistance. It allows the subject every chance to comply with officers’ requests (The College of Policing 2020).

The model is implemented by firstly making a simple appeal for the person to comply with, setting out exactly what is required of them. If this is ignored, a reasoned appeal explains why the request is necessary. In this instance I explained that it was important that his welfare was checked. 

If compliance is still not gained, a personal appeal is used to bring the matter home to them. I reminded the male that his welfare was important and that his parents would be made aware. However, he still ignored my requests. If all other appeals are ignored, a final appeal can be used. This is the last chance for a subject to comply before action is taken. I advised the male that if he did not open the door, I would be entering the house by force as I was concerned for his life and limb. 

This made the male comply. However, if he had not opened the door the, the final appeal suggests that a certain phrase is used to give the subject as a last chance. The phrase also gives any colleagues around the relevant notice that action is about to be taken. The phrase commonly utilised is “Is there anything I can reasonably do to make you cooperate with me/us?” 

In cases where the previous steps have not gained compliance, action must be taken through the use of reasonable force (College of Policing, 2020).

As the male was walking from the living room to the front door, I considered the policing model known as BUGEE. I knew that the male may be in possession of a knife, therefore I was prepared to back off from the front door. I considered that backing out of the garden and closing the gate would give me effective cover. This would also give the male space and time. I knew that early negotiation was key so I called through the door for the male to show me his hands when he came out. I also considered who else was around me and if any persons needed to be evacuated from the imitate area for their safety (College of Policing, 2020). 

As the male opened the front door, I utilised the National Decision-Making model to assess the best way to deal with the male. 

I considered the information that he may be in possession of a knife and that he had made comments about self-harm. I assessed the threat that he may use the knife to injure me, my colleague or even himself.

An impact factor that stood out to me was the language barrier. I understood that there may have been communication difficulties. The potential for confrontation is likely to be increased if a person is scared, unable understand what they are being asked or does not understand what is going on (College of Policing, 2022).

Adding to this, I knew that due to the male being under 18, I was required to promote his safety and wellbeing in accordance with Sections 10 and 11 of the Children Act 2004 and the United Nations Convention on the Rights of the Child (UNICEF, 2022). This impact factor stood out as a young person’s response to conflict can differ from an adults due to their emotional and cognitive development (College of Policing, 2020). 

Identifying these factors assisted in my emotional awareness and my responses for communicating with the male. Understanding my emotions that came from impact factors allowed me to manage these emotions properly (Delgado, 2022).

I developed the strategy that I would place him in hand cuffs and search him for the knife. I considered my powers and decided to utilise Common Law to protect myself and the male. Common Law gives a person the right to use reasonable force in order to protect themselves or another. I decided to follow South Wales Police policy as per my officer safety training and handcuff the male to the rear. Other powers that I considered using were Sections 117 of PACE which gives officers the right to utilise force in order to carry out their powers and Section 3 Criminal Law Act which gives the power to use force to prevent crime (College of Policing, 2013).  

I also identified a number of options and contingencies if the male was not compliant such as utilising my PAVA spray or withdrawing from the address as outlined in the BUGEE model. 

The male came to the door. I used simple English and remained calm and polite. While speaking I was conscious of my tone of voice and the phrases I was using. College of Policing (2022) states that verbal communication is the ﬁrst tactic for officers in trying to defuse conﬂict situations.

The male appeared irate. I understood that my responses and behaviours would directly affect the males’ responses. This is outlined in the Betari’s box model. It outlines how people’s behaviours spiral into a vicious circle of communication. By breaking the cycle and lowering my behaviour it was also possible to lower the behaviour of the male i.e your attitude effects my attitude and my attitude effects your attitude (Mulder, 2018).

Through using these techniques, I gained compliance, successfully hand cuffing him to the rear. I searched him and he was not found in possession of a knife. 

I entered into the property to search for the knife under Section 17 of PACE. Section 17 of PACE allows for an officer to enter and search a premises without a warrant to arrest a person or to save life, limb, or property (Clark, 2006). 

I located the knife on the table and safely secured it. As a result, there was no longer a threat, and I reviewed my use of force and removed the handcuffs in accordance with Common Law. The act outlines that force must cease when there is no longer a threat (College of Policing, 2013).  

On speaking with the male, I established that his primary language was Arabic, but he was able to speak English. I identified that the parents of the male were upstairs in bed. I went to wake them, but the male advised of the cultural difference and that his mother would need to cover up before she could be seen by my male colleague. Commisceo Global (2022) suggests that in Middle Eastern culture, dignity, honour and protecting your reputation is of high importance. Due to the levels of sensitivity around protecting dignity being acute, I made my way to the top of the stairs and called out to the parents identifying myself as an officer. 

The parents were unable to speak English. I used the male initially to translate but I was unsure if he was relaying what was needed. I considered the use of language line but deemed the google translate facility on my phone to be effective for the circumstances. 

I advised the parents of the report and explained why our presence was necessary. The father appeared concerned at police arrival. Zuhur (2022) outlines that “Sharaf” is a type of honour which applies to men and is attained through maintenance of a family's reputation. I considered the fact that the situation may be looked upon as bringing dishonour to the family. I and utilised the LEAPS model and active listening as they appeared angered by what I was telling them. 

LEAPS is a mnemonic that provides a flexible and structured approach to communicating. The model is implemented by Listening to what the person Is saying, not interrupting them and allowing them to express what they are feeling. This can be achieved though Active listening. This is a method of communication by listening and responding that promotes mutual understanding. I participated in active listening non-verbally by maintaining eye contact and nodding along with verbally summarising what the father had said to me, reflecting on how he was feeling. Active listen allows for the person being communicated with to feel as though they matter, building trust (Masterclass, 2021). Using LEAPS It is then important to Empathise, displaying that what the person has said was understood. In order to further show interest in what has been said it was important to ask questions to clarify understanding. Further, by paraphrasing and repeating what had been said displayed I was listening. This also opens up opportunity for the person to add points that they may have left out initially. Lastly, summarising the conversation and agreeing a course of action can assist in resolving any conflict. 

In order to agree a course of action, I fully explained the situation and what support mechanisms could be put in place. I considered the cultural differences in approaches to mental health and the social concern of the son bringing dishonour to the family. Haris (2017) states that Arab households often teach children not to speak about private matters outside of the home as it can be considered shameful bringing dishonour to the whole family.  

I left the male in the care of his parents as any conflict had been resolved and they were understanding of the needs of the male. On returning to the police station, I submitted a Public Protection Notice in order to make the relevant partner agencies aware of the situation. 

During this incident I utilised a number of conflict management models recognised in policing. I understood the full range of options available to me when resolving conflict safely and demonstrated how physical use of force and non-physical verbal and non-verbal communication skills complement one another. I was able to diffuse conflict safely while responding to and understanding the needs of different cultural communities within South Wales. 

Word count: 1935 words



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will critically discuss an incident where I used my policing powers and discuss how they coincide with human rights. I will discuss how utilising the Code of Ethics allows for barriers relating to discrimination and equality and diversity are broken down. 

While on a mobile patrol with a male colleague, I sighted an Asian male who I believed to be in his late teens. He appeared to be avoiding eye contact with me and turned away as we drove past him. I was aware of recent intelligence regarding thefts in the area. As a result, I decided that I would stop and speak with the male. 

As I approached the male, he glanced back at me and continued walking away at pace. I called out to him to stop of which he did reluctantly. 

On interacting with the male, he advised that he spoke very little English. I was unsure if this was true or just a tactic the male was using to avoid speaking with me. 

I knew that it was important to establish a rapport with the male. The College of Policing (2021) states the use of appropriate language is known to contribute to building rapport. I was aware of support services available to be such as interpretation and translation services. However, as the male spoke, he appeared to understand what I was saying. The male was content for the conversation to be conducted in English. I spoke with the male using simple language and ensured he understood. The College of Policing (2021) advises for officers to avoid using police jargon and not to presume that people have knowledge of the criminal justice system.

I ensured that when I was speaking with the male, I utilised a procedurally just approach. This can be achieved by allowing persons who you are interacting with to give their side of the story and then making impartial decisions, fully explaining to the person exactly how that decision was made. By being open and honest, this should encourage trustworthiness. I ensured I was speaking with the male showing him dignity and respect (College of Policing, 2021).

I explained the reason that I had stopped to speak with him and I advised him that I felt that his body language had struck me as suspicious. I told him that there had been recent thefts in the area. 

The male made a comment about only being searched as he was part of an ethnic minority group. Peck (2015) describes a person’s identity such as race and ethnicity can often influence a person’s attitude towards police. 

The male made an accusation that I was directly discriminating against him. Citizens Advice (2022) defines direct discrimination as being treated differently and worse compared to someone else for certain reasons. The male stated that this reason was his race. 

In order to respond to this, I ensured that I upheld my professionalism in accordance with the Code of Ethics. The Codes of Ethics is a combination of professional standards and principles. They outline the standards of behaviour for all personnel in policing. The code is a direct reflection of public expectation (Devon and Cornwall Police, 2021).

The principles are; accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. 

In addition, the standards of professional behaviour are honesty and integrity, authority, respect and courtesy, equality and diversity, use of force, orders and instructions, duties and responsibilities, confidentiality, fitness for work, conduct, challenging and reporting improper conduct (College of Policing, 2014).

Adding to this, in my response I considered The Equality Act 2010 (Legislation.gov.uk, 2022). This act makes it unlawful for police officers to discriminate against, harass or victimise any person based on their protected characteristics while using police powers. There are a number of protected characteristics including age, disability, gender reassignment, race, religion or belief, sex and sexual orientation, marriage and civil partnership, pregnancy and maternity.

I was mindful of the male’s race. The equality act defines the protected characteristic of Race as a person’s colour, nationality or citizenship. It can also refer to a person’s ethnic or national origins (Equality and Human Rights Commission, 2021).

I ensured that I was minimising any unconscious bias or judgment in relation to his personal characteristics. Unconscious bias occurs when your decisions and actions are affected by your background, experiences and stereotypes and cultural without you realising (Advance HE, 2020).

It is imperative that individuals, or groups of individuals, are not treated less favourably because of their protected characteristics (University of Edinburgh, 2022). 

. 

Utilising the code of ethics and continuing my procedurally just approach, I responded to the male again explaining the reasons behind why I had stopped him and dispelled any concerns that it was influenced by his protected characteristics. I did this by being open and transparent about my decision making and explaining my objectivity, showing how choices I had made were based on evidence. This ensured the male knew I had not discriminated against him the search was not based on his race but on number of other factors. I was ensuing equality treating him with fairness. I upheld the standard of Equality and Diversity, acting with fairness and impartiality. I did not discriminate unlawfully or unfairly

Due to the male’s suspicious behaviour and the intelligence, I decided that it was necessary to search him using Section 1 of the Police and Criminal Evidence Act (1984). Under Section 1 of PACE, a police constable may stop, detain, and search any person or vehicle in a public place, as long as the officer has ‘reasonable grounds’ for suspecting that they will find stolen or prohibited articles, or something that could be used to commit a crime (Legislation.gov.uk, 2022).

Stop and search of a person who is not under arrest is governed by Code A of PACE. Code A states that the stop and search powers purpose are present to enable officers to confirm or dismiss suspicions about individuals without using the power of arrest. Code A says that stop and search should be used; fairly, responsibly, with respect, without unlawful discrimination of which I complied with. (Home Office, 2022) 

I used the mnemonic GOWISLEY. This method shows openness, transparency and promotes trust in the process. I explained to the male who I was and the station I was attached to, I told him that he was detained for a search under Section 1 of PACE. I had already explained to the male the grounds on which I was searching him. I told him that the objective of the search was to look for any articles related to theft. I also advised him that he was entitled to a copy of the search record (College of Policing, 2016).

I considered the fact that I am a female and was aware of the ethical and social issue of me searching a male. As a result, I asked my male colleague who was with me to assist in conducting the search. Although there is nothing that specifically states that cross gender searches are to be avoided, I considered it best practice to allow for my male colleague to conduct the search. 

On searching the male, in his pocket, were numerous small bags of what I believed to be cannabis. In his other pocket was a number of £10 notes. 

I seized the drugs and the cash as evidence utilising Section 1 of PACE. Section 1 PACE states that a police constable is able to seize any article located during the search which is considered a prohibited article or a controlled substance (Legislation.gov.uk, 2022).

As a result of locating the drugs and cash I had reasonable grounds to suspect that the male had been dealing the cannabis. I arrested the male on suspicion of Possession with Intent to Supply.

Section 24 PACE gives a Police Constable the power to arrest anyone without warrant who has committed an offence. It also outlines a number of reasons that the arrest would be necessary. These necessities include; causing physical injury to himself or any other person, suffering physical injury, causing loss of or damage to property, committing an offence against public decency, causing an unlawful obstruction of the highway, to protect a child or other vulnerable person from the person in question, to allow the prompt and effective investigation of the offence or of the conduct of the person in question to prevent any prosecution for the offence from being hindered by the disappearance of the person in question (Legislation.gov.uk, 2022).

The power of arrest is outlined in Code G of PACE. Code G states that an arrest is lawful when the two elements stated in Section 24 are met i.e. a person is involved in a criminal offence and there are reasonable grounds for the person to be arrested. On arrest the person must be told they have been arrested and for what offence. The necessity for the arrest must be given to them along with the caution when it is practicable to do so (Home Office, 2022). 

Prior to arresting the male, I took into consideration his human rights. The Human Rights Act (1998) sets out rights and freedoms that everyone in the UK is entitled to. I understood that arresting the male was restricting Article 5, his right to liberty. Article 5 protects persons against unlawful detention and sets out that if you are detained there must be good reason. The article states that there are restrictions to the right. The right can be restricted if there is reasonable suspicion that a crime has been committed. (Equality and Human Rights Commission, 2021)

I considered it necessary for Article 5 to be restricted and the male arrested as I suspected he had committed the offence of Possession with intent to supply. Section 4(1) of The Misuse of Drugs Act (1971) states that is an offence for a person to have a controlled drug in his possession, whether lawfully or not, with intent to supply it to another (LexisNexis, 2022). It was necessary to arrest in order for the offence to be investigated promptly. 

Human Rights Act Article 14 states that all of the rights and freedoms set out in the Act must be protected and applied without discrimination (Equality and Human Rights Commission, 2021) This is similar to the Equality Act which protects the characteristic in all life situations. However, Article 14 directly applies to the Freedoms in the Human Rights Act. Therefore, I had to ensure that my arrest which restricted Article 5 was applied based on the need to investigate the offence and not for any discriminatory reason. 

I conveyed the male to the nearest custody suite. At custody I booked the male in with the Custody Sergeant and his detention was authorised. While booking the male in Code C of Pace was complied with. Code C sets out the requirements for the detention, treatment and questioning of suspects not related to terrorism in police custody by police officers. The male was given his right and entitlements. He was offered by the custody sergeant free independent legal advice, offered for another to be informed of his arrest and offered for the codes of practice to be given to him (Home Office, 2022).
 
The male was later interviewed by other officers in relation to the offence. This interview would have been conducted in accordance with Code C and Code F of PACE. Code F relates to recording with sound the interview of Suspects.

I have discussed how I was able to demonstrate my policing powers in accordance with the Codes of Practice while upholding the code of ethics. I learnt that applying the professional standards and principles, such as being open, transparent and honest helps to build trust with members of the public and break down barriers while promoting equality, diversity and fairness.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will critically assess an incident where I utilised the National Decision Making Model (NDM) and Code of Ethics in order to structure a rationale behind a policing decision and how this decision was impacted by my use of discretion. A decision is described as “a choice that you make about something after thinking about several possibilities” (Cambridge Dictionary, 2022). The NDM provides a framework to assist in decision making (College of Policing, 2014). 

I attended an incident where a 14-year-old female had been detained by staff at the local Asda for shop lifting.

On route to the call, I began to Utilise the National decision making model. The College of Policing (2014) states that the National Decision Making Model can be used in the making of all decisions whether that decision is around a spontaneous or pre-planned situation.  
The Nation Decision Making Model is made up of six elements. Each element is used to focus in on key points of the decision making process allowing for a timely and well-judged decision. The decisions are always made around the Code of Ethics. The six elements include; Code of Ethics, Gathering information and intelligence, Assessing threat and risk and developing a working strategy, Considering powers and policy, Identifying options and contingencies and finally Taking action and reviewing what happened (College of Policing, 2014).
I began by gathering the relevant information from the control room via my radio. During this stage of the decision making process, it is important to define the situation (College of Policing, 2014).

I gained the circumstances of the incident that had been passed during the 101 call that the staff at the store had made. I was advised that the female was aged 14 and had been stopped by staff outside the front doors of the store after they had seen her placing a number of packets of sweets into her pockets. 

I considered what further information I may require, and I asked for checks to be conducted upon the female to establish if she had any warning markers or previous occurrences for shop lifting or theft offences. The details that the store provided did not match any held-on police systems. 

On arrival at the store, I was met by staff who took me through to the back office where they had taken the female. I assessed the risk and asked if she was being compliant or if she had shown any form of resistance. The female was compliant. They advised that they had already taken the sweets off her. I considered the impact factors of the females age and assessed the threat to all involved to be low. Due to this, I developed the working strategy that I would speak with the female and establish her details myself to ascertain if she had provided them correctly to the store. I would also speak with the staff to establish the circumstances first hand along with viewing the CCTV. 

I spoke with the female who provided the same details that had been provided to the store. I formed the opinion that the female had not come into contact with police prior to this incident. 

I began to consider my powers and policies as to how I could deal with the matter. I knew that the female had committed the offence of theft. “A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it” (Legislation.gov.uk, 2022).

In order to deal with this matter, I had a number of powers including the power of arrest and powers to search the female for any further evidence or stolen items. 

I considered that as the female had committed a criminal offence, I could utilise Section 24 PACE (1984) and arrest her. Section 24 PACE gives a Police Constable the power to arrest anyone without warrant who has committed an offence. (Legislation.gov.uk, 2022).

I considered the fact that I was not in a public place being in the staff area. Therefore, I was unable to use my powers to search the female using Section 1 of PACE (1984). Under Section 1 of PACE, a police constable may stop, detain, and search any person or vehicle in a public place, as long as the officer has ‘reasonable grounds’ for suspecting that they will find stolen or prohibited articles, or something that could be used to commit a crime (Legislation.gov.uk, 2022).

As outlined by the Police and Crime Commissioners (2021) joint strategy, South Wales Police is a victim lead force. I spoke with the manager of the store who advised that their policy was to prosecute anyone who was caught shop lifting.

Further, I considered that due to the female being under the age of 18, policy Is for an appropriate adult to be utilised. The use of an appropriate adult is set out by PACE for certain safeguards to be put in place. An appropriate adult’s role is to reduce the risk of miscarriages of justice and unjust convictions directly related to the vulnerability of the child and their understanding of the criminal justice process (National Appropriate Adult Network, 2018).

I considered that I had a range of options available to me and other methods of dealing with the female.

Firstly, I considered the option of allowing the female to leave. However, this would not be beneficial for anyone involved as the female would not learn from her actions and it would go against the wishes of the victim. This decision may be considered unethical. 

Secondly, I considered the use of a Fixed Penalty Notice. This can be used for low level offences to deliver a swift deterrence and reduce the burden on the courts and police. However, due to the females age being under 18 I was unable to issue the fine (Ministry of Justice, 2014).

I then considered the power of arrest. This would result in the female being taken to police custody and interviewed about the matter under caution. This would result in restricting the Human Rights of the female, namely Article 5 of the Human Rights Act (1998), the right to liberty. In order for an arrest to be necessary I had to consider the necessity test as outlined in Section 24 PACE (Legislation.gov.uk, 2022).

Further, I considered reporting the female for the offence and summonsing her to court or referring her to Youth Offending Services. This method would mean that the female would be dealt with and put before a Magistrates court without the need for arresting and taking her to custody (College of Policing, 2013) Other than putting the female before the court I also consider the use of the Youth Bureau who are able to consider a number of youth out of court disposals (Brighter Futures for Children, 2022).

In order to carry out the above, I would either arrange for the female to attend the Police Station with her Appropriate Adult for a Voluntary Interview or Contemporaneously Interview her at her home address with her Appropriate Adult. Both of these interview styles are used to gain the subjects account under caution without the need of them being arrested (Walker Law Limited, Unknown). 

Lastly, I considered the use of Restorative Justice. Restorative Justice increases Victim satisfaction reducing fear and giving them, a sense of justice. It also ensures that the subject is aware of the consequences of their actions (CPS, 2019). RJ is described as “a process whereby parties with a stake in a specific offence collectively resolve how to deal with the aftermath of an offence and its implications for the future” (College of Policing, 2022). The RJ process would allow for an out of court disposal, swiftly and effectively dealing with the situation.

I decided to initially arrest the female on suspicion of Theft. This gave me the power to search her under Section 32 of PACE. This Section gives an officer the power to search an individual who has been arrested for a number of reasons. These include searching for implements that may assist in escaping lawful custody, for any articles that my harm the officer or for any further evidence relating to the offence (Police and Criminal Evidence Act 1984). I searched the female for any further stolen items but did not find any upon her. I cautioned the female who began to cry and fully admitted the offence to me.
Due to this, I reviewed what had been said and considered if the arrest was still necessary or If there were less intrusive means of dealing with her. I spoke with the victim and advised that I would be using my discretion and de-arresting the female. 

Discretion is described as a person’s right or ability to make decisions (Cambridge Dictionary, 2022). College of Policing (2022) encourages officers to use their discretion, making use of the NDM to make informed ethical decisions. 

After using the NDM to gather all the relevant information, to consider my powers and policies and considered a wide range of options I was able to make an ethical decision.
All decisions made using the NDM are centred around the Code of Ethics. This code outlines the principles and standards of behaviours that police officers are to meet and uphold (College of Policing 2013).

In making the decision to de-arrest the female, I considered that I was trying to achieve an outcome that was less intrusive upon the female but still meet the needs of the store as a victim. I ensured that my actions were innkeeping with the Code of Ethics. 
I spoke to the victim and portrayed to them the benefits of the use of Restorative Justice in the circumstances. I considered the contingency of reporting the female for the offence if the victim did not wish to proceed with RJ. 
The store confirmed that they were satisfied to proceed with the RJ process. 

As a result, I obtained the victims RJ signature and de-arrested the female. I then conveyed her home to her mother and fully explained the situation to her. 

I then obtained the Subject signature from the female and the AA signature from her mother. The female agreed to write a letter of apology to the store and later hand deliver it to the store manager.  

In review, the use of restorative justice is the circumstances allowed for the needs of the victim to be met along with directly addressing the criminal actions of the offender. RJ allowed for intervention outside of the court process, allowing the female to consider her actions and potentially prevent further offending (College of Policing, 2022). 
I made an objective decision based on my professional judgment, acting with integrity, ensuring the right thing was done and that my powers were used proportionately.  
My decision was fair for all involved and I made sure I was open and honest with all parties showing transparency in my decision. I believe that my conduct instilled confidence in the police towards the victim and the subject.
I learnt from the incident that I can use the NDM in conjunction with the code of ethics to explore a wide range of options available to me, weighing up the advantages and disadvantages allowing me to use discretion and ultimately making a well-informed decision of how to proceed with the best evidence being achieved. 

Word count: 1893 words



Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Using appropriate/policing  language on paperwork.




	
This area of development can be achieved overtime with practice.
The more I complete OEL entries, I will be able to use terminology that is needed. 
This information can be important so sharing relevant information is vital.

	
My tutor.

My sergeant.

Other police officers on my team.


	
I want to feel more comfortable in this field by January 2023.

By this time, I will be out of tutorship and I will completing more entries by myself. By then, I will be familiar with policing language.

	

Putting enough information on PPNs. 

I struggle with either entering too much information or not enough information.







	
During my tutorship, I am finding it difficult to know whether information is too much or too little. I have received a few PPNs back due to them not having important information on them. 
I find it hard to put relevant information down on PPNs.

	
My tutor.

My sergeant.

Other police officers on my team.

Police officers who work in the Public Protection Unit.
	
I am hoping to complete this area of development by June 2023. 

By this time, I would have been on shift for a year. I would have completed many of PPNS. I would have learnt from my mistakes and know what is the right amount and quality of information. 

	





Interviewing suspects.






	
It is a lot of pressure doing interviews as you have to be in charge and conduct how you want the interview to go. I have never interviewed a person before this job so I feel the pressure when I do interview an aggressive person. 

The memo card is very long winded and as I am not fully used to reading it yet, I do not feel like it flows when I read it out loud. 

	
My tutor. 

My second person present whilst I am doing an interview.

My sergeant.

Close friends and family to help me practice the memo card at home. 

Police officers who work in the HUB as they deal with this daily. 
	
I want this to be completed by January 2023. 

I want to feel more comfortable doing interviews. 

By this time, I feel like I will be more comfortable reading the memo card and will be able to say it without having to read each word off the paper.
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