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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my six months initial training there was a great deal of information to absorb daily, the lessons we had each day could range from learning the legislation for each offence that a Police Officer would typically deal with, to learning how to fill in support referral forms to give people with any vulnerability support from partner agencies. 
It was not merely the case of being able to go to work, switch off and then go home and repeat the workweek, as the day you would spend learning the topic at hand would not be enough to remember it completely. Therefore, I believe resilience and good coping strategies to deal with stress are vitally important for a Police Officer to have. 

Due to the on-going challenges of Covid-19 a lot of my initial training was conducted online whilst working from home, which itself added challenges that would not have been present under normal circumstances at the training centre. 
It would have generally been a routine where I could easily differentiate between home and work life. One of the main issues I experienced when working from home is a feeling of always being at work due to having to work longer periods during the day and evening, as I had my then 1-year-old son to juggle working around which resulted in me only being able to work whilst he was asleep and in the evenings. 

I found early on in my initial training that I was not sleeping enough to be effective whilst attending lessons; both at the centre and online. This was due to the amount of study I was doing late at night due to my personal circumstances which were having a negative effect on my ability to retain the vast legislative information that was delivered in the lesson. 
I overcome this hurdle by only performing light study after work sessions on areas where I felt I needed improvement. As a result of this, I felt it drastically reduced the stress I was experiencing.

If I found that there was an area that I did not fully understand I would seek help from my peers within class or discuss it with my tutor. I have also found physical exercise helped me to reduce my stress levels. I would go for a run after my workday was completed. This helped to keep my fitness levels up as well as provide a good mental system to reflect on what I had learned throughout the day and apply it to real-world scenarios that I would have dealt with throughout my time serving as a Special Constable. It would also create a refreshing gap between my work and home life that I was missing when working from home. I also found relaxing and speaking with my immediate family about any issues I had experienced throughout the day/week also really helped - they would often allow me to see things from a different perspective. 

Upon much reflection of the past six months of training, I believe I have coped well when issues would arise that if I left unresolved would cause my stress levels to rise. As a result of this I have had the experience of putting coping mechanisms in place to adjust or solve the issue which greatly reduced my stress levels.

Word count: 550
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During a nightshift, I was attached to a domestic-related incident that occurred inside a dwelling. A female had called 999 and reported that her partner was having a mental health episode and that she was afraid for her safety and that of her two young children she had with her at the property. The male that was in medical distress had only been known to the female for a short period of time before coming to visit her at her home as he lived outside of Wales. When lockdown was announced she had invited him to stay for a longer period of time as they had been getting on well for the first week of his visit. 
Whilst on-route to the address I had run through in my mind the many possibilities of how this incident could play out, as in my experience in dealing with domestic-related issues I have learnt that no two incidents are the same. There is always an element of the initial description that does not quite match up with what has physically happened. An example of this would be third-party reports from neighbours that can inadvertently exaggerate what has happened within a situation to the victim under-reporting. I had often experienced that after arrival to the location, the victim’s description of the event differed – this was often due to fear of what their partner would do to them if they were honest within the situation or a feeling that the Police would not do anything to support them. 
I had to consider what Police powers were available for me to use if the situation was not quite as bad as the call text states as I knew that the male had to leave the address one way or another. What had been reported was more than just a verbal altercation between partners that would have likely calmed down before Police attendance. The preferred outcome I wished for, for this incident was for the male to voluntarily come with us to the local accident and emergency centre to get an immediate mental health assessment. We could not use section 136 of the mental health act due to the incident taking place inside a dwelling. 

During the incident, I was the first officer who made contact with the male. He presented as not suffering from a mental health episode, but once I started engaging with the male it was evident that something was not right. I had to use various types of effective communication to engage with the male. He would engage with me for a short time and then regress into a paranoid state, believing that I was from the Illuminati and was there to control him. After a short period of time, I had spoken to my tutor constable who wanted me to speak to the female who called us for assistance. I had asked the female if we could go to a separate part of the house so that her partner could not overhear our conversation. I had asked her a series of open-ended questions that would ensure I retrieved the most detailed answers regarding what had happened and if there was any history of domestic violence in the past between the couple as it could have played an important factor in the outcome. 
As mindtools states about active listening, we only remember around 25-50% of the information we hear in a conversation. (Active Listening: Hear What People are Really Saying, 2021). This is something which I have experienced when taking a statement from victims, to combat not being able to retain all of the relevant information, instead to focus on taking notes of the pertinent points so that I have talking points to probe individuals which allows them to provide a fuller answer. Due to my effective communication with the female, I was able to ascertain that her partner had only been at the property a few weeks visiting from England as they had met online, and she invited him over but due to lockdown being announced in Wales in December 2020 the female had invited him to stay for longer than planned. She also stated that she had no idea that he had any mental health issues and he appeared normal online and had never talked or acted like he did that night. If I did not utilise effective communication when dealing with the female it could have resulted in a full picture not being given to officers and the male may have been left at the property, more than likely causing a situation that would escalate into something more serious to both parties. 

The law recognises that there are situations where Police Officers may be required to use force. The primary responsibility for using force rests with individual officers who have to justify all forced used. (Police use of force, 2021). Officers are allowed to use force in specific circumstances and are trained on how to use force safely by attending a week-long officer safety training course where officers are trained in the safe use of their baton, how to use their appointments such as pava incapacitant spray and safe handcuffing. When using force on another person there must be a specific circumstance and law that allows them to do so.  Section 117 PACE 1984 which allows force to be used when you are arresting somebody, this can be something as simple as taking hold of their wrist and escorting them to a police vehicle. Section 3 Criminal Law Act allows officers to use reasonable force to prevent crime. Common law powers that are available to everybody, including police officers, allow the use of force to protect themselves or another person. All force used must comply with the Human Rights Act 1988 in that all force must be proportionate, legal and that the force is necessary. (Human Rights Act 1998, 2021). If force is used and it does not comply with any of the legislation that underpins when force may be used, then it will be considered unlawful force and assault.  Most, if not all forces require Police Officers to submit a use of force form which details the level of force used so it can be used to record what force is used and to be transparent should an investigation take place into the level of force used. The Betari box model is all about recognising negative cycles and making a change within yourself to break out of them. My attitude affects my behaviour which affects your attitude which affects your behaviour. (Betari Box: Linking Attitude and Behaviour, 2021) Our frame of mind plays a large role in the behaviour we exhibit daily, and it is up to Police Officers to ensure that they are not showing negative behaviours that they may have picked up from a previous incidents as it may play a crucial role in how force is used. 

After reflecting upon the incident, there are certain aspects of the situation that I feel could have gone better. Ultimately the outcome would have remained the same, but it potentially could have been achieved without using force. My priority was to get the male outside of the property purely based on what the reporting person had said to our call centre. Once this was achieved, I would then focus on getting the male the mental health support he needed. After talking with the male for around ten minutes he agreed that he would come with us to the hospital and that he needed to grab his property to take with him. I had then asked the reporting person to stay in the kitchen with her children whilst I escort the male around the property to collect the items that he said he needed to take with him. This took quite a while and it felt like he was biding his time and had no intention of leaving and wanted to find a way to get into the kitchen so he could be with the reporting person, as the last area he said he needed to go to was the kitchen for said items. I had questioned him on what he needed from the kitchen and he replied that he needed to check he had not left anything behind. I had then blocked his route to the kitchen and told him he would not be going in there; at this point he has become silent and stared at the wall and refused to engage with me. I then used the 5-step appeal with him to get him to comply with my command to turn around and leave the address with me, to which he ignored five times. After my final appeal, I had then grabbed hold of the male, which caused him to swear and shout towards me and attempted to push me into the door. My tutor had then grabbed hold of the male from the opposite side of the corridor and we managed to get him outside where I placed handcuffs on the male. 
I have reflected upon this incident a few times and spoken with my tutor about it as it was my first incident where I had to use force on somebody. I have wondered if I should have acted straight away upon arrival to remove the male from the address and speak to him outside or should I have let him in the kitchen to speak to the female supervised as he may have remained calm. I think I chose the best outcome in not letting him speak to the female in the kitchen due to the potential dangers this could have posed, resulting in the reporting person being safeguarded. I have realised that no two incidents are the same, but I will use the experience I have gained from this incident to better my knowledge of the potential outcomes my actions will cause.

Word count: 1650


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task, I am being asked to provide a brief description of an incident I have attended that involved dealing with victims and witnesses. I will also include relevant legislative powers used during the incident and reflect on my responsibilities in line with force policy and codes of practice when dealing with victims and witnesses of crimes. Finally, I will illustrate the policing values I engaged in and what considerations I had when dealing with victims. For this task, I will be using the Gibbs reflective cycle as a vehicle to answer this task. 

Whilst speaking with the victim and witness, I adapted my language style to suit my target audience. From my experience, when interacting with people from the local community, I have seen that people from different ethnic backgrounds have a unique way of using the English language. The UK has a multicultural population which makes it very important that I as a Police officer, adapt my speaking style based on who I am interacting with. If they cannot speak English or do not understand it very well, I would utilise the language line facility that South Wales Police operates. 

Whilst on mobile patrol with another officer on my patrol team, we attended a domestic-related incident. The information the control room passed over the radio was that a female reported that her partner had assaulted her by throwing her over a coffee table following a verbal altercation. Whilst en-route to the incident, I had requested that Niche and Police national computer checks be conducted and if the involved persons had any warning markers. I had been informed by the control room that neither party had any warning markers and that there were no domestic violence incidents reported between them before. 
The control room gave us a further update that the reporting person had fled her house in fear and was with a neighbour. My colleague and I arrived at the neighbour's address and made contact with the reporting person. I asked her what had happened, and she disclosed that they had both just got back from a meetup at a friends address celebrating a birthday party. When they had returned home, a verbal altercation erupted between them, which ended up with the male throwing the female over the coffee table, which resulted in injury to her back. 
After her initial disclosure, I asked the female if she had any other injuries and if her partner had done anything else to assault her. I then told the victim that the next step would be to arrest her partner for a domestic violence-related common assault and take him down to custody. I would then return after booking her partner in and go through the process of statement forms for support. 
I then attended the victim's home address, arrested the male for a Section 39 assault under the Criminal Justice Act, and conveyed him to the custody suite. I then returned to the neighbour's address and began the investigative process following force policy for domestic abuse. 

When dealing with a domestic-related incident, positive action must always be taken. This can be from arrest if a crime has taken place or to one person leaving the address for a certain amount of time to cool tensions. Due to the report text disclosures, my first responsibility is to locate and provide immediate safeguarding for the victim to keep them safe and prevent further harm to them. 
I had done this by going to the neighbour's address first and speaking with the victim to get a clearer picture of what had happened. After locating the victim and ascertaining what injuries, if any, she had, I could then begin investigating what had happened. 
I had explained that her partner had been arrested and would have to be interviewed about the assault and that he can be kept in custody without any extensions for up to twenty-four hours. I had then explained each part of the statement with the victim, explaining that if she were to go to court, the court can do things to make her feel safe and not intimidated whilst she gives her evidence. 
I had then taken a statement from the victim in which she disclosed what happened and the history of their relationship together, which helped determine if this was a one-off incident or a pattern of abuse. 
After completing the statement, I had completed a DASH risk assessment with the female due to the domestic nature of the call. This risk assessment consists of twenty-nine questions relating to the subject's actions throughout their relationship, such as does the person control who you can see. These questions enable the attending officers to risk assess the level of future harm that the subject could inflict upon the victim. 
I then discussed putting in a support referral form that would be shared, with her consent to partner agencies who could assist her with dealing with the assault and advice if she had to attend court. 

The victim stated to me that she didn't feel comfortable staying at her home address and had asked me if I would be able to take her to her parent's address which I more than happily complied with. Prior to departing her parents home address, I provided the victim with my contact details and informed her that she would be updated when new information comes to light in the case, both from myself and any other investigating officers. 

Upon reflecting on the incident, I believe I did everything possible to safeguard the victim initially by providing a reassuring presence to then obtaining a first account from the victim, which gave me the grounds and necessity for arrest. Due to me following force policy on domestic abuse incidents, it allowed me to capture a lot of their relationship history. 
This is crucial if I was to seek to obtain a DVPN authorisation that would provide immediate relief to the victim should the male have been released from custody. This order can include certain conditions that the male would have to abide by, giving the victim breathing space to decide on the next steps she would need to take for her safety and well-being. 
Throughout the entire incident, I ensure that bias did not play a part in my decision making to arrest the male. In my short time as a response police officer, it's generally the male who is the perpetrator of physical violence towards the female. To avoid falling into the trap of making decisions based on biases, I ensure that my choices reflect what is in front of me, and I do not make decisions based on previous incidents I have attended. 

Good evidence gathering at all stages and responding to the victim's complaint robustly allowed for the evidential test to be met for the assault. Due to this, the arrested male was charged with a common assault and was given bail conditions to not attend the shared home address and to not contact the victim directly or indirectly. Whilst this may have been a one-off incident, it may have been the first of many assaults that may have been inflicted upon the female, which she might not have escaped the next time. 
Due to the suspect being charged and given police bail conditions, I had contacted the female victim and updated her with the conditions imposed on him. I explained that due to her being a victim, she has the right to have the decision reviewed if she was not happy with the outcome. I also provided her with support and advice on the next steps of the legal process regarding court and who to contact should the male breach the conditions imposed upon him. 

I had treated everyone with dignity and respect during the entire incident, and I was professional at all times. I treated the arrested person fairly by explaining the allegations against him and the next steps in getting him interviewed at the Police station. I treated the victim with compassion and understanding and took ownership of the incident at all stages. I implemented safeguarding and support for the victim by informing partner agencies, as well as the neighbourhood policing team, who would regularly check in with the victim to check her welfare needs. 
Attending this incident has put me in a good position when dealing with similar incidents on my own as I am now more aware of what support can be put in place post-event other than arrest for the victim.


Words: 1421



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During a nightshift whilst on mobile patrol in my sector, I had attended a domestic incident inside a dwelling. 
The initial information given at the time by the victim and reporting person stated that her boyfriend had just come home, he had beaten her up and he had snatched her phone off her, resulting in the call ending and attempts to call back being unsuccessful. I had immediately asked to be attached to the incident and we made our way to the address on blue lights. As well as being given directions via Google Maps I had started to do my checks on my Samsung works device as sometimes the call taker doesn't provide the dispatcher with a full picture of what has happened, and this ends up putting new information on the log without updating attending units. 
I had then asked the control room to do person checks on both the victim and the subject via PNC and Niche, mainly in relation to any past domestic incidents and any warning markers placed on either party for domestic violence. 
The male had a history of being a domestic abuse aggressor towards women who he was in a relationship with and had quite a few domestic incidents with his current partner where he was arrested previously for hitting her but was released with no further action due to the victim not giving a statement and did not disclose anything to officers. The reporting person had warning markers for being a domestic abuse victim to two other partners. 
Whilst on-route to the scene I started to go over in my mind on what I would do on my initial attendance, entry routes, if someone needs arresting and what if the call is not as described. It is good to think through eventualities, even if they do not come up during an incident, so that I can reduce being caught off guard. 
My body-worn camera was activated shortly before arriving at the address as per my training and force policy in relation to domestic incidents. On initial attendance, all was calm at the property, officers had knocked the front door and the subject answered the door and asked why we were here. He was informed that there had been a report of a disturbance at the property and that we needed to come in and check everything was in order. The subject stated that he was the only one in the property and he did not want anyone coming into the house due to Covid-19 and that he was going to bed. 
I informed the male that due to the report we would be coming into the house and at this point the male had blocked my entry route to the property. I had asked the male to move aside and he had refused to do so, during my ongoing dynamic risk assessment I made the decision to arrest the male to prevent a breach of the peace occurring. The male had then become abusive towards attending officers, shouting insults, and not following commands. Due to the male's behaviour, I had placed handcuffs on the male to the rear as per my officer safety training and had conveyed the male to the back of my marked police vehicle. 
I had then re-entered the property to search for the reporting person who I found hiding upstairs in the toilet, she was visibly distressed and had recent facial injuries. I had informed her that the male was not in the property and was in the back of our Police van and to please tell me what had happened that night. She informed me that her partner had been around his friends’ property all day drinking and had returned home very drunk, very threatening, and abusive with her. The situation had escalated during the twenty minutes or so he was at home and he had ended up punching her in the face. 
This first disclosure, as well as the injuries that were recorded on my body-worn video device resulted in the female being informed that the subject would be arrested for the assault on her. The female agreed to give a statement and to assist Police with their enquiries. A close friend of the female had come over to provide support whilst we booked the male into custody. We then returned to start the investigative process. Upon reflecting upon my use of the NDM in this incident, I believe it helped make the best decisions based on what was presented in front of me. On-route to the incident, I had asked for a PNC check of both parties to see if any of them had a history of domestic violence towards each other. This helped to get a clearer picture of the incident and can be used to reinforce the content of the call. I had made good use of my BWV during the incident, which helped to ensure officers and members of the public's safety and is especially helpful with remaining transparent with the Police's actions at calls. 
Due to the male blocking me from entering the property, I took positive action to prevent a breach of the peace. I removed him from the property which allowed me to conduct an investigation and find the reporting person. 
As the Code of Ethics states, police discretion must be used wisely based upon your training, skills, and policing. You must consider what you are trying to achieve and the potential effects of your decisions and to ensure you are acting within the principles and standards expected from a police officer. (Code of Ethics, 2014)

The Criminal Procedure and Investigations Act 1996 sets out the manner to which Police Officers are to record, retain and disclose information obtained in a criminal investigation. The code included in the act states a criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it. This can include investigations into crimes that have already been committed; investigations whose purpose is to ascertain whether a crime has been committed, with a view to the possible institution of criminal proceedings and investigations which begin in the belief that a crime may be committed. (Criminal Procedure and Investigations Code of Practice, 1996). Under the CPIA for the initial attendance, my responsibilities are to try and gather as much evidence as possible so that the case would not fall apart should the victim decide they no longer wish to support prosecution. Such as getting first accounts via body-worn video, taking photographs of any injuries on both parties as well as any damage present inside the house. Attending officers’ statements also play an essential part as I am a witness having heard from both sides and can evidence my body-worn and other evidential items. I must ensure any notes I have taken during an incident are retained on a format that is easily accessible; this would typically be via my electronic pocket notebook. 

Biases have discriminatory effects and can either be conscious or unconscious. Conscious bias is when you treat persons of a particular group differently than you would treat a person from another group. This can build bad feelings towards Police in the local community as they feel they are being targeted and treated differently due to their religion, skin tone or other protected characteristic. 
Unconscious bias is when people are quick to jump to a decision based on similar experiences of dealing with persons from that group, most of the time they are unaware that they are doing it. 
In Policing, it is particularly important to be aware of biases in the Police due to the powers we have to restrict individual liberties. (Fair, 2021). With regards to the domestic incident, I attended it would be easy for me to assume that the male was the one guilty without having any prior knowledge of what has happened simply due to the vast number of domestic incidents I have been to where it has always been the male who has been the aggressor. To avoid this, I make sure my decisions are reasonable to what is being presented to me in real-time and not to arrive at the incident with any pre-conceived notions of who is in the wrong. 
It is also essential that Police Officers justify what decisions they have made during an incident as it could lead to an unlawful arrest if I were to decide to arrest someone based on a bias.

Word count: 1435













Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Obtaining all evidence and points to prove from victims and witnesses when obtaining a statement. 








	By taking more statements with the points to prove for the offence clearly laid out so I can be sure they are all met within the statement. 
	My tutor constable or supervisory. 
	2-3 months.

	Interviewing suspects.










	By carrying out more interviews. 
I have not been able to be the lead questioner for an interview as of yet due to the circumstances never arising. 
	Tutor constable or supervisory. 
	Within accompanied patrol.

	Summons and case files 









	By volunteering to do more interviews so that I can have more experience with the accompanying casefile that is involved after a charge. 
	Sgt or tutor constable
	Within accompanied patrol. 
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