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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Within this short essay I will discuss my experience of being a Police Constable during my tutorship period. I will outline what stressors I have encountered and the coping strategies I have implemented to develop resilience.
I have encountered various types of stress during my tutorship. Stress is the feeling that people have when they are struggling to cope with a situation presented to them. Some stress types are positive and others can be detrimental and harmful. When a person is stressed, their body produces greater quantities of the chemicals cortisol, adrenaline and noradrenaline. The body although intelligent, cannot determine the difference between a life-threatening external threats from imagined or perceived non-life threatening stressors. The body reacts the same either way. (Freshwater 2019).
If this happens over a long period of time, chronic stress can set it. (Freshwater) states that this is the most harmful type of stress. If left untreated over a long period of time, it can significantly and often irreversibly damage your health and mental health.
During my tutorship I have been in a number of stressful situations. (Heckman 2019) states that during these types of incidents, the body goes into a “Fight or Flight” response. The biological signs are rapid heart rate and breathing, pale or flushed skin, or trembling. This response is vital as it prepares the body to either fight or flee the threat. 
These feelings, if felt for a short period of time, can be helpful and improve performance, but it is important that stress levels are managed and controlled. I have utilised exercise such as running, walking and cycling in order to reduce my levels of stress. These exercises have given me time to reflect on what has happened throughout the day and internally process it. 
Exercise is not only a benefit physically, it also has psychological benefits. During exercise endorphins are released into the brain, these help to improve moods and in turn combat stress. 
A study was carried out by (Grisel 2008) into how endorphins have this effect on the brain. They found that endorphins react with the opioid receptors in the brain. They found a direct correlation between increased levels of endorphin in the study mice with reduced anxiety. This supported their hypothesis that endorphins actively tackle stress in the brain. 
Reducing my stress levels, I also discovered another benefit. I found that after exercising regularly, my sleep quality improved. I felt this was vital due to working shifts and disrupting my circadian rhythm. The Circadian Rhythm is the bodies 24 hour cycle and is the body internal clock (Suni. E 2020). However, it can be disrupted by other factors such as stress. I have found that reducing my stress levels by exercising has had a direct impact in protecting my circadian rhythm whilst adjusting to shift work.
I found that joining my new team was a main stressor at the beginning of my tutorship. A team is a group of individuals, all working together for a common purpose. These individuals usually have common goals, objectives and think along similar lines (Juneja 2015). I considered how I would get along with the team as each of them were very different, with varying skills. However throughout my tutorship I realised that this was a benefit and used their individual knowledge to collectively overcome barriers. This also had the benefit of being an additional support network for myself during training.
I have found that the nature of the work I have been undertaking has been stressful, as I have attended a number of suicides, sudden deaths and violent incidents. I have found that these calls are a matter of course as a response police officer, however the force have offered me counselling, should I need it, as per force policy.
I have found that these contingencies I have utilised during tutorship have put me in good stead for the rest of my career and I intend to continue these going forward.

Word Count - 660
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will outline what vulnerability is, give an example of an incident that I have dealt with involving vulnerability and I will reflect on the result of the incident. 
As the demand on the Police Service increasingly shifts from Crime Prevention to public protective services, vulnerability is now more important than ever for Police Officers to be aware of. It is important that an Officer can now not only identify vulnerability and risk, but now has to be aware of how to reduce risk and protect the vulnerable.
The College of Policing definition of Vulnerability is “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”.
Vulnerability is a very subjective topic and comes down to an individual’s perception of a situation. What one person may consider to be vulnerable may not appear vulnerable to another. The above definition helps to act as a threshold for officers to use to assess a situation, alongside the National Decision Model (NDM) which is an officer’s model to dynamically risk assess calls. 
There are a number of ways that a person can be vulnerable, they can be vulnerable from risk of harm or exploitation, such as Domestic Violence and Child Sexual Exploitation to being vulnerable in terms of capacity and not being able to live independently. There are many agencies that assist the police in managing people who are vulnerable, such as Live Fear Free, Samaritans, Female Refuges and Mind as well as many others who the Police can link in with and signpost members of the public to seek the appropriate support. Police however, have the primary role of ensuring safeguarding for vulnerable people to protect them from harm or exploitation.
An example of an incident I have attended which I have identified vulnerability is when I received a call from the control room via my personal issue radio reporting suspicious persons loitering at the rear of a chemist. The caller believed that the persons may be trying to break into the property.
On attending the location, it was 00:30 and three persons had been located at the rear of the premises, a male, a female and a minor. They stated that they were sheltering from the poor weather. I utilised powers under Section 1 PACE 1984 that allowed me to search the persons for any prohibited articles and to obtain their details. 
I firstly checked the person’s details on the Police National computer (PNC) and other intelligence systems. By utilising my effective communication skills such as open/ closed questions and actively listening to the answers, it became clear that these persons had been involved in a disturbance at an address a short distance away and a short time prior to this incident. There had been a 999 call made from the owner who had identified the three persons being at his address, causing a disturbance and possible theft of drugs from the address. This gave me additional grounds to search all parties. 
By engaging with the persons and building rapport with them, I was able to ascertain that the male present was the father of the minor male. This allowed us to conduct an outer search of the son as this needs to be conducted in the presence of an appropriate adult as per force policy.
I was aware whilst doing this that one of the subjects was a female. I was aware of the regulations regarding cross gender searching, and I therefore requested that a female officer attend to conduct the search. The result came that back from the control room that there were no female officers available. I therefore took into account policies and procedures guiding me through the process. I activated my body worn video and verbally outlined the grounds for the search, checking that the female understood prior to the commencement of the search. I then conducted an outer body search of the female to check for prohibited articles. The search proved negative. 
Whilst carrying out these searches, I was conscious of what the social and legislative contexts of the task I was undertaking. I was aware of my grounds as stated under Section 1 PACE. The definition is “An officer has the power to stop and search any person, under this legislation, if an officer has reasonable grounds to suspect that the person may be in possession of any stolen or prohibited article” (College of Policing).
I was also aware of the Human Rights act and a person’s right to a free and private family life. I am aware of cases such as Gillan and Quinton v UK 2010 in which the European Court of Human Rights ruled that stop and search powers used without reasonable suspicion were a violation of the right to privacy. Although a different search power was used in this case. The core themes of how Police use stop and search is extremely relevant. During this case, it was noted that between 2004 and 2008, stop searches recorded by Ministry for Justice has soared from 33,177 to 117,278. (Tutor2U).
Due to the boy’s age, I decided that Police would convey him home to a place of safety. This was due to the concerns I had around the situation we had presented to us. It was concerning that the boy was out at this time of night and it also concerned me that he was being exposed to drug use by his father. 
I then make a check of the address as per force policy, checking the condition of the property, quantity of food in the fridge and cupboards which would be available to the child. I was also required to conduct a check of the sleeping conditions for the child and their siblings. On conducting this search, I was alarmed to find that the child’s room did not have a door handle on it. I was informed by the mother that there was a knife placed both sides of the door on nearby furniture which they used in the space where the handle should have been and use this to pry the door open. This caused me concern as I identified that this was a fire hazard and quick entry or exit be required. I also felt that having knives laying around a house and particularly in an 11yr old child’s room to be concerning. There was also little food available in the fridge. It struck me that this family were in poverty.
A study taken in 2016 reported that there were approximately 4.2 million children living in poverty within the UK. It states that 44% of children living in single-parent families are in poverty. They are at higher risk of poverty due to lacking an additional earner. The report also states that removing the current two child limit and the benefit cap would lift 100,000’s of children out of poverty. (Child Poverty Action Group).
I therefore suitably advised the mother about getting the door fixed as a matter of urgency and to have her child sleep in another room until it was repaired. The mother stated that she would get it repaired when she had the money to do this.
From this I identified that there could be an ongoing risk to the child associated with this. I therefore submitted a Public Protection Notice (PPN). This is a form that outline my observations and my concerns. This then gets shared with relevant partner agencies such as Social Services, Local Authorities and Charities that are able to assist them. I endorsed on the notice that I believed that the mother would benefit from childcare support for her children as well as input and support from a housing association in relation to the upkeep of her property. Social Services were also notified of this incident as I noted that the mother has had her children removed by social services 5 years previously. 
I deemed the family to be at medium risk in relation to my observations. There appeared to be no immediate threats or concerns, however I felt that they needed to be reviewed and supported as a priority due to the current family dynamic and the sleeping arrangements of the son. 
On reflection of this incident, I felt that I did what was necessary to protect the son, who was deemed as vulnerable due to his age and the situation he was found in. Throughout the call I considered the young boys human rights, particularly Article 3, Right to Life, Liberty and Personal Security. This right was at risk of being broken with him being exposed to his father’s behaviour. This needed to be adhered to due to the age of the boy due to his vulnerabilities. I believe that by using my communication skills, such as open and closed questions as well as active listening I have created a clear picture of what has happened and therefore I have been able to effectively risk assess and identify vulnerabilities. 
As Police Officers we are constantly spinning the wheel of threat, risk, harm and vulnerability using the National decision Model and are dynamically risk assessing throughout a call. I believe that we deal with the persons equally and ethically to achieve the desired result, which was safeguarding of the child for the evening.  

Word Count - 1562
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Within this essay I will discuss an incident where I have conducted a suspect interview. I will outline the considerations and planning that has taken place prior to conducting the interview, and the PEACE interview process. I will outline considerations and provisions that I have made in relation to the suspect’s needs. 
Investigation is the core duty of policing. Interviewing suspects is central to this and is central to the success of an investigation. It is about finding out the truth about an incident. A good quality interview can realise a number of benefits, such as, it can lead to a prosecution or the early release of an innocent person, support the prosecution case, thereby saving time, money and resources of the Crown Prosecution Service and increase public confidence in the police service, particularly from the viewpoint of victims and witnesses. (College of Policing).
Interviews have historically been undertaken by officers without formal training, meaning the bets evidence were confessions that were either truthful or where the suspects were tricked or coerced into giving false confessions. Pace 1984 instilled rigid guidelines to ensure that interviews are conducted in the appropriate manner. 
A “suspect” is defined as an individual that an officer reasonably believes has some involvement in an offence. 
An example of when I have conducted a suspect interview was after a call was made to Police from a member of the public who was reporting that their daughter was causing a disturbance at their home address and she has caused damage to their property. 
On attendance by officers the disturbance was still ongoing and the damage to the property was evident. Therefore officers dealt with the situation appropriately and arrested the female for damage. 
The subject in this case is a vulnerable female, who suffers from a number of mental health issues such as ADHD, Bipolar and a personality disorder. The female is aged over 18, however is not able to process information effectively which makes her vulnerable. 
The College of Policing definition of Vulnerability is “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”.
The case was passed onto myself to progress and to conduct the suspect interview. I knew the female from previous interactions and I was aware of her vulnerabilities. I therefore knew that she required an appropriate adult to be present to enable her to understand what was taking place and to ensure that I complied with PACE. This meant that she was able to seek understanding from someone other than her solicitor if needed to help to overcome any communication barriers. 
I liaised with Hafal, who are the agency that assist Police in providing Appropriate Adults. I then liaised with Custody to obtain contact details for the suspect’s solicitor, so that I could arrange with them to attend and be present for this interview. 
On arranging this and attending to Bridgend Custody to begin my interview preparation, I liaised with the Custody Sergeant and outlined what I had done in preparation for this interview. The Sergeant disagreed and did not believe that the suspect required an Appropriate Adult and believed that this was a waste of time and resources. However, I maintained that this was appropriate and necessary for the suspect in order to comply with PACE, ensuring the interview to be deemed lawful and admissible in court. 
I then began to follow the PEACE model for interviewing. This stands for Preparation, Engage and Explain, Account, probing and challenging, Closure and Evaluation. I began to build my interview plan. I did this by identifying the offence for which the suspect was arrested for. I searched the points to prove for that offence by utilising an app called “Pocket Sergeant”. This allowed me to ensure I asked question to ascertain if the full offence code was met in this incident. 
I then began to read the statements and eye witness accounts that had been obtained by the officers attending the call. I then had my interview questions planned.
I planned to use photographs obtained of the damage caused to use to help the suspect to understand my questions about the offence as I realised there would be a language barrier due to her needs.
I then considered whether there was any further evidence that could be obtained in relation to this incident that may be of benefit. I considered whether there were any forensic or CCTV opportunities. However on reflection, forensic evidence would not have been suitable to this case as there was no CCTV available at the address. 
My goal during this interview was to ascertain what had happened on the day in question to cause the situation to escalate. I also needed to clarify how exactly the damage had been caused and what the suspects thoughts and feelings were at that time, in order to prove the offence. I also needed to better understand the suspect and her current situation and the likely effects of a conviction on her life. 
I ensured that my questions were written in plain English, as to give the suspect a clear understanding on what I was asking them. I utilised both open and closed questions to obtain relevant information. 
Once this document was completed, I placed this in my interview portfolio alongside my interview script. This is a document which outlines to the person being interviewed what is taking place, what is going to be happening during the interview and outlines their right in law to answer questions posed to them or to make a no comment. It outlines the possible pitfalls of these options and seeks to confirm that they are understanding what is taking place. This document is key as it sets out the structure for the introduction of the interview and ensures that all of the PACE criteria are met. 
On attendance on the suspects solicitor, a brief was given to the outlining the evidence in the case, they then had a consultation with the suspect prior to the interview commencing. 
On commencement of the interview, I have advised the suspect that my interview with them was being visually and audio recorded. This is part of the opening script of an interview, along with the interview commencement time, date and confirmation of all persons present in the interview, such as the Appropriate Adult, Solicitor, Suspect and Officers. This is another example of a criteria of PACE when conducting interviews. 
Throughout the interview, the suspect chose to answer “No comment” to my initial questions. Even though they did this, it was still vital that I continued through my interview plan. I continued through my PEACE model and began to engage and explain to the suspect why I am asking questions. 
Although the suspect still refused to comment, I began to probe, and challenge them on their behaviour and gave them opportunities to explain their actions. The suspects slowly began to reveal more information about the incident, to which I challenged and probed to gather more information.   This was to ensure that I the case went to Court, the suspect could not muster a new defence to the case as I would have given them the chance to convey this during the interview. 
On conclusion of the interview, I gave the suspect a closure to the interview. I then created a short interview summary, summarising what had been said during the interview.
I then liaised with the Custody Sergeant and reviewed and evaluated what had taken place during the interview. The Custody Sergeant confirmed that due to the crime, they had the autonomy to make a charging decision and this did not have to be referred to the Crown Prosecution Service (CPS). 
The decision was made to NFA (No further action) the suspect due to the victims retracting their support for any further police action. 
An evaluation into the PEACE investigation process was conducted by Clarke, C (2001). They found that from surveys submitted to forces around the UK, 70% of officers a PEACE interview trained. This shows that police forces in England and Wales are actively encouraging their staff to be compliant with PEACE model of interviewing to comply with PACE standards. Their study also showed that less than 18% of sampled PEACE interviews resulted in a no comment interview. This shows that this model allows for the suspect to talk and express their version of events, whether this be a confession, partial admission, comprehensive account of events or a denial.
This shows me evidence that the PEACE model is correcting mistakes of the past and allowing the suspect being interviewed freedom of expression. They are not under duress or manipulation to give a required answer. 
Due to carrying out this PACE interview by abiding by the code of practice, it ensured that a fair and impartial interview had taken place. Police are impartial investigators and are seeking to find the truth. The suspect in this case had chosen to answer no comment, but had given an account of how they were feeling at the time of the incident and what affects a conviction would have on them. 
However, I am aware that this impartial position has not always been the case within the Police. A study by Moston and Engelberg (1993) found that on listening to 118 taped police interviews, the most common approach was confrontational and confession-seeking. They often directly accused the suspect of committing the crime and asked the suspect to confirm this. They view silence from the suspect as resistance and this encouraged persistent and repeated questioning, ignoring the suspects account or closing down the interview.
I believe that by conducting my interview following the PEACE model I have effectively investigated this offence and balanced the suspect and victim’s rights and interests.

Word Count - 1641
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


Within this essay, the question that I am going to discuss and answer is – How has your experience in dealing with Mental Health influenced your perception of the wider community?
Over recent years, Mental Health within the UK as a whole has increased exponentially. This has put an untold strain on our National Health Service (NHS) as well as other mental health services and emergency services such as the Police. 
This Mental Health crisis has also put a strain on our communities, where community cohesion has seen a decline, along with the impact of COVID 19.
Mental Health includes our emotional, psychological and social well-being. It affects how we think and act. It also determines how we handle stress and make choices. (MentalHealth.gov)
The Samaritans have released figures which show that the Suicide rate in England and Wales have risen significantly in 2019, where there were 5,961 recorded suicides. This is an increase of 321 compared to 2018. The suicide rate has remained at the same level, the equivalent of 11 deaths per 100,000 people. 
They have also shown that the largest increase in recent years has been the suicide rates within under 25’s, where figures are up a massive 93.8% compared to 2012 and in 2019 had reached its highest level. 
Agencies such as the Samaritans are keen to obtain and record suicide data as the aim is to help the people most in need. Without this data they are not able to get a barometer of how the country is coping and whether they are having an impact or not. 
A recent report from the Samaritan’s reported that in Wales responded to 147,000 calls for help between April 2019 and March 2020. In Wales specifically, Samaritans have recorded 330 persons taking their own life in 2019. Of these deaths, 75% of these are males and 25% of the deaths being females. This shown that the death rate of men are three times higher than that of women. 
Following the release of these and other figures nationally relating to mental health, the Welsh Government have invested in a “Talk to me 2” scheme which aims to continue to focus on emotional health and wellbeing education to be included in the curriculum on a statutory basis, a continued focused on high risk group such as middle-aged men living in poverty and suicide prevention to be recognised as a whole public health issue. 
I attended a call of a male who was in possession of a knife and was actively cutting his wrists. I have dealt with this male before and I am aware that he suffers from a number of mental health conditions. 
It was reported that his family members were present at the incident, which was taking place at his mother’s address.
On route to the call, I used the National Decision Model (NDM) to risk assess the call. The Information and Intelligence I have received informed me that the male was in possession of a blade and actively harming himself, there were other persons present who were in immediate danger. I also found out by viewing the males warning markers that he was HIV positive, violent and has previously being suicidal, on one occasion being located on a train track. 
On receiving this information, I assessed the risk levels being very high with this call. The risk factors being to the male, his family and attending police officers. I therefore made the working strategy to attend, safeguard the persons and gain control over the subject male as quickly as possible. 
I considered policies and procedures available to allow me to carry out my strategy. I deduced that the top priority for the police is protection of life, which is the number one value of the police. Therefore I would have powers under Common Law and Section 1 Pace to use reasonable force to detain the male to protect him from further harm.
Due to the volatile nature of the situation, my contingency would be to use increased uses of force such as CS spray if necessary.
On attendance we located the male in the living room of the property in the company of his mother and sister, who were actively trying to calm the male down. Also present were firearms officers who had attended and placed a temporary bandage on the male’s wounds to his arms to stem the bleeding. They had also addressed the risk factor relating to the knife and had taken the item away from the male. 
The male was refusing any further help and was agitated and aggressive. There were members of the public gathering outside of the house and I considered possible impacts this incident may have on them. 
It was clear that due to the male’s behaviour, it would not be suitable for the male to be left in the care of his family to wait for an Ambulance. I believed that he posed a risk to himself, his family and other members of the community. Therefore it was decided that the male would be transported by police to A&E where his injuries could be treated. This ensured that the family were safeguarded and the male was taken to a place of safety. 
It became apparent that the threat and risks had changed from the initial call. It had moved from a possible crime and safety element where there was use of a knife in a residence, to a welfare call where the safety and treatment of the patient is now the priority.
It was clear we were required to stay with the male to receive his treatment due to male’s demeanour and he had state that he wished to leave the facility. 
Throughout our time with the male, he had a number of seizures, some of which have been quite severe. This has meant that he has continually required assistance from us to keep him safe. 
The male was reluctant to receive treatment and repeatedly requested that Police leave him go and let him return home. He was also becoming agitated and frustrated towards hospital staff. This meant that I had to utilise my verbal communication and negotiation skills to reason with the male and attempt to calm him down. He felt that nobody was listening to how he felt, so I actively listened to the male, how he felt and what made him feel the way he did. I then paraphrased back to him how he felt and advised him of the steps that we were taking to address his concerns and feelings. 
Due to my effective communication skills, I was able to calm the male down to a point that he accepted treatment and voluntarily attended Ward F for a Mental Health Assessment, which resulted in the male having an appointment with the GP the following day.
Throughout this call, I had the power to be able to detain the male under Section 136 of the Mental Health Act. This allows officer to detain a person in a public place and take them to a place of safety, if they are a danger to themselves or other people. Although this was a consideration of mine, I did not deem it necessary as to be detained under these circumstances can be additionally stressful and can often have an adverse effect on them and agitate their condition. I therefore used my discretion in relation to this to improve community relations not just with the male, but his family and members of the community in the vicinity. 
It was clear to me that the male required further support not just from the Police on this occasion, he requires further support from partner agencies.
Sir Robert Peel formed a number of policing principles, the most notable of these is “The Police are the public and the public are the police”. This is based on the principle that the police in the UK police by consent of the public. Therefore we require consent from the public, but this comes with the responsibility to protect and safeguard them.
I submitted a Public Protection Notice (PPN) for this male, which highlights risk and support needs required by the person. It contains a range of questions which are used to gauge the risk to that person. The officer completing the form can also enter free text with their observations, thoughts and feelings in relation to the incident. These reports are then reviewed by the Public Protection Unit (PPU), who work closely with a number of external partner agencies, such as Social Services, Local Authorities and a number of charities. The PPU can then chose to refer the subjects of the PPN’s to partner agencies to offer further support where necessary. 
Theses Public Protection Notices can identify a pattern or escalation of behaviour that has been observed by officers that has led up to the event for which the Police or support agency are in contact with them for. It can often help to contextualise their situation and give an explanation for otherwise erratic behaviour. 
Mental Health is also an issue within the Police Force. The force has seen a sharp increase in Mental Health related calls that they are attending alongside a drop in mental health throughout the force.
There are a number of factors and reasons for this decrease in mental health within the force. Firstly, officers have an increased workload, due to the impacts of COVID-19, where staff sickness rates have increased, meaning there are fewer front line officers to answer calls for service. This over time will cause officers stress levels to increase and reduce their immune system, leaving them prone to getting ill themselves. 
Sickness absence has become a growing concern in the UK police forces, employing approximately 130,000 police officers, with half of officers taking sickness leave for mental health-related illnesses in the last 5 years (Hargreaves et al 2018).
A study conducted in Australia in 2019 showed that a higher prevalence of mental illness among the police and emergency services than other professions (Harman 2019).
A contributor to this increased workload are the shortcomings of the Welsh Ambulance Service, who are increasingly asking Police to assist them with calls that they are not able to resource but carry risks for the agency. This means that Officers are often attending to medical emergencies whilst only having basic first aid training. These can often be very stressful situations and officers can often find themselves in very unfamiliar circumstances. It is also common that after attending these calls on behalf of the Ambulance Service, Police will convey the patient to A&E themselves. 
This situation is often the same for mental health calls, the Police are often asked to attend on behalf of the Ambulance Service and often have to remain with patients until they receive treatment, tying down a resource for a number of hours. 
Another factor that can result in additional stress for officers and the community is the transition from working to family life in the current COVID-19 pandemic. People who are suffering from mental health can often feel isolated and alone, with the impact of COVID-19 forcing charities and healthcare centres to close, people can feel increasingly isolated due to the lack of support services available. 
There are however, teams in place that are aiming to reduce to burden on front line response officers. An example of this is the Mental Health Triage Team, which was set up in 2018 and they are based within the Public Service Centre (PSC), which is the control room that accepts all of the 999 and 101 calls to the Police. 
The triage team are made up of mental health nurse practitioners, who have fielded an average of 1200 calls per month since their implementation. They have noticed a reduction in section 136 detentions from 280 in the year 2018/19 to 202 in 2019/20, a decrease of 27.9%. They have also noticed an increase in admissions from 28% to 35% in this time. This is believed to show the team are successfully engaging with frontline staff within local health boards to ensure those in mental heal crisis are accessing care.
A further achievement for the team thus far is they have recorded a drop in the number of repeat callers for service from 72 in the year 2018/19 to 41 in 2019/20, a drop of 43% which would appear to show that the right support is no win place for these individuals. 
From a personal viewpoint, I have found it extremely beneficial to have access to trained staff over the telephone that are able to view live updates on incidents and also have access to Police records to help to build a picture of the person ad what has occurred prior to a request to contact them. An example of when I have benefitted directly from this service is a recent call I attended of a male sat on the wrong side of a bridge barrier. On speaking to the male he acknowledged that he was suffering from a mental health episode, but was embarrassed to receive help due to his occupation within the health service. I was able to arrange for a member of the triage team to contact him via my personal issue mobile, so the male could seek help and express how he felt to a qualified professional in private. The result of this was that the triage team were able to quickly make an appointment with the males GP and we were able to convey him to this appointment. Not only did this mean that the male was in a place of safety and seeking the correct care, it also freed up officers from having to detain the male under Section 136 of the Mental Health Act and having a lengthy wait in hospital for a Mental Health Assessment.
As stated earlier Mental Health can cause people to feel isolated and therefore it can be deemed as anti-social due to their behaviour and feelings whilst suffering from it. For more generic anti-social behaviour such as youth annoyance, the police have a model called OSARA that outline the steps needed. The first step is to identify the Objective, such as dealing with youths drinking in a local park at night. The next stage is Scanning, this is where you scan the scenario to build a picture of what is happening. Analysis is the stage where you understand why this is happening within the community. Response is the action that you decide to take to tackle to issue. A is for Assess where you analyse what results your actions have achieved and have they met the goal. 
These steps cannot be achieved without partnership working, along with mental health, the police requires the help of local authorities in the way of youth clubs and other diversionary facilities. Response officers also need their Neighbourhood Policing Teams to be interacting with youths to engage and divert them from this anti-social behaviour. 
My overall assessment is that since joining South Wales Police I have realised that Mental Health is much more widespread that I had previously perceived. It appears that all people suffer with some sort of mental health to some degree at some stage of their lives. This can be triggered by a number of things and certain impact factors can have an effect on this. These can vary from person to person and the severity of them can vary. I believe that my perception of the public has changed in better understanding mental health and the support agencies available. I have also been made aware of the clear cracks and shortcoming of the services available to the public, especially in relation to mental health support on weekends, bank holidays and overnight, where the demand is still great.

Word Count – 2633



MentalHealth.gov (2020). What Is Mental Health? [online] Mentalhealth.gov. Available at: https://www.mentalhealth.gov/basics/what-is-mental-health. 

Samaritans. (2017). Suicide facts and figures. [online] Available at: https://www.samaritans.org/wales/about-samaritans/research-policy/suicide-facts-and-figures/.

Hargreaves, J., Husband, H., & Linehan, C. (2018). Police workforce, England and Wales, 31 March 2018. Statistical Bulletin, 11(18).

Mental Health Triage service reduces demand on SWP and better protects vulnerable people (police.int) (Internal intranet page) Nov 2019.









[bookmark: TITUS2HeaderFirstPage] 


[bookmark: TITUS2HeaderEvenPages] 


[bookmark: TITUS2HeaderPrimary] 


[bookmark: TITUS2FooterFirstPage] 

9


[bookmark: TITUS2FooterEvenPages] 

20


[bookmark: TITUS2FooterPrimary] 

21

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



DrShawnaFreshwater (2019). 3 Types of Stress and Health Hazards - Shawna Freshwater, PhD. [online] Shawna Freshwater, PhD. Available at: https://spacioustherapy.com/3-types-stress-health-hazards/.

Heckman, W. (2019). How the Fight or Flight Response Works - The American Institute of Stress. [Online] The American Institute of Stress. Available at: https://www.stress.org/how-the-fight-or-flight-response-works.

Grisel, J.E., Bartels, J.L., Allen, S.A. and Turgeon, V.L. (2008). Influence of β-Endorphin on anxious behaviour in mice: interaction with EtOH. Psychopharmacology, 200(1), pp.105–115.

Suni, E. (2020). What is Circadian Rhythm? [online] Sleep Foundation. Available at: https://www.sleepfoundation.org/circadian-rhythm.


Police.uk. (2019). Vulnerability | College of Policing. [Online] Available at: https://www.college.police.uk/What-we-do/Development/Vulnerability/Pages/Vulnerability.aspx.

https://cpag.org.uk/child-poverty/child-poverty-facts-and-figures

Police.uk. (2015). Legal basis. [Online] Available at: https://www.app.college.police.uk/app-content/stop-and-search/legal/legal-basis/

tutor2u (2020). Gillan and Quinton v UK. [Online] tutor2u. Available at: https://www.tutor2u.net/law/blog/gillan-and-quinton-v-uk


Police.uk. (2011). Investigative interviewing. [online] Available at: https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/. 

Clarke, C. (2001). National Evaluation of the PEACE Investigative Interviewing Course. [online] Available at: https://www.researchgate.net/profile/Colin_Clarke3/publication/263127370_National_Evaluation_of_the_PEACE_Investigative_Interviewing_Course/links/53da3b620cf2e38c63366507.pdf

ijc2017. (n.d.). Home | Internet Journal of Criminology. [online] Available at: https://www.internetjournalofcriminology.com/.


MentalHealth.gov (2020). What Is Mental Health? [online] Mentalhealth.gov. Available at: https://www.mentalhealth.gov/basics/what-is-mental-health. 
Samaritans. (2017). Suicide facts and figures. [online] Available at: https://www.samaritans.org/wales/about-samaritans/research-policy/suicide-facts-and-figures/.
Hargreaves, J., Husband, H., & Linehan, C. (2018). Police workforce, England and Wales, 31 March 2018. Statistical Bulletin, 11(18).
Mental Health Triage service reduces demand on SWP and better protects vulnerable people (police.int) (Internal intranet page) Nov 2019.





































CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  _ Benjamin Doyle 1920592  (Learner)

Date: _ 05/12/2020



[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[bookmark: TITUS3FooterFirstPage] 

23


[bookmark: TITUS3FooterEvenPages] 

24


[bookmark: TITUS3FooterPrimary] 

25

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ Benjamin Doyle 1920592

Date: _ 05/12/2020


Signed:  John Curry 3162 (Tutor Constable) 

Date: _ 05/12/2020


(Please print this page, sign it, and scan it and add it back into the document)

[image: ]



[bookmark: TITUS4FooterFirstPage] 

26


[bookmark: TITUS4FooterEvenPages] 

26


[bookmark: TITUS4FooterPrimary] 

13

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.png
T homessze *

R —————— *
Cnte cupatonsi Compatncy Porilio





