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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In my time during my Tutorship period, I have applied many strategies to coping with stress and to develop resilience. Firstly, being a Police Constable can be stressful at times due the fact that I work in a busy sector. To counter this, I am very driven and motivated and I train at home after work and on my rest days. Due to the gyms being closed, this has made it more difficult to train to relieve some stress and improve mental wellbeing. Lockdown has been a very challenging time to join the police, as there is many activities or social activities that I can do due to the lockdown. This has made me overcome this challenge and look to stay positive and calm. I have motivated myself to train from my household and to develop ways to overcome the closure of leisure facilities. My aim is the be the fittest I can be as I am always looking to better myself physically and mentally. 

In relation to my Operational side of policing, I have come up with strategies in order to minimise stress in the workplace. I have ensured that my time management skills are the best they can be in order to stay on top of my workload. Workloads can get on top of you and I ensure that I am as proactive as possible to respond to the community’s needs. 

The shift pattern was a big change to my life, as I had never worked nights before. The shifts can be very tiring and I have ensured that I do everything that I can to stay fit and healthy during my shifts. When I first started, I was unsure how I would manage with the variety of shifts as I had a few concerns over my sleeping pattern and what would be best to suit the shifts. I was using a trial and error technique in relation to when I sleep and when I do not sleep and I have managed to come up with a consistent pattern of sleep, which enables me to perform the best I can with work. 

Joining my new team was a nervous experience as I wanted to contribute towards the team and I wanted to fit in well. I have settled in well and I always offer to help others when able to do so. I wanted to become a valuable member of the team and someone who can be trusted. I have ensured to be polite and treat everyone with the respect they deserve and how I would like to be treated. 
My first tutor left response policing to join another department. This was quite difficult as all the experiences I had with him, I would now have to evidence to my new tutor and everyone has their own way of working so I overcome this by remaining positive and to keep working hard to show to my new tutor that I have developed a variety of skills. When I changed tutor was difficult as I had to build up a relationship with someone all over again as the tutor was a new member of the team, however my tutor was very welcoming and supportive and we work well together.



Words: 540
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended a call whereby a female had reported that her friend had caused damage to her property in her flat. I attended the call with my colleagues and when I first attended, I noticed a lot of blood coming from the road and there was a blood trail leading from the road up to the block of flats. I followed the trail of blood in the block of flats and it led me to a flat door which was the female who reported the crime. The blood was from the perpetrator from when he damaged property. The perpetrator kicked a glass panel door, which resulted in them causing injury to their foot.
When I first attended, the female was very erratic and upset. The female was intoxicated. Therefore, it was quite difficult to obtain a full idea of what had gone on that evening. I remained calm and sat the female down in order for her to try to relax a bit. I was speaking to her and provided her with reassurance. I did this by using a range of communication skills. 
When I was speaking to the female, I ensured that I was listening to her and allowing her to speak so she could try to provide me with the full details of what happened, as when I arrived, the male was not at the address as he left prior to police attendance. 
First of all, when speaking to the female, I ensured that I listened to her. I was listening closely to what she was saying and I was asking her questions to clarify any gaps in her explanation of events. 
I used nonverbal communication with the victim also; I was making eye contact so the victim knew that I was listening and engaged. It would also show that I sympathised with the victim. 
I was speaking to the victim in a friendly tone, I did this so the victim felt comfortable speaking to me and they would know that I was there to help. I spoke to the victim with confidence, as the victim would have wanted someone dealing with her who knew what they were doing and to prevent wasting any of her time, as she was distressed she wanted the appropriate action taken straight away. I ensured that I was empathetic with the victim and understanding of her situation. I was respectful towards the victim and I was giving feedback to the victim when it was necessary. 
Since I was talking to the victim about criminal damage that occurred in her property, she was very distressed and upset. The victim has mental health issues and did not have a very good experience with the police in previous incident so it was essential for me to build a rapport with the victim. I wanted to build a connection with the victim so she knew I could be her point of contact and I wanted to make her feel comfortable to speak to me. I ensured that any negative previous experiences she may have had with the police or the public services have gone out the window. I stated that it is the first time I have met the victim and I explained to her that I am here to help and I will do what is right. Initially when I first arrived with my colleagues, the victim did not want to speak much. Once I built a report with her, she was openly speaking to me and explaining to me what happened to me on the night. 

The victim was a very vulnerable person as she suffers with mental health issues and have previously tried to take her own life on numerous occasions. Therefore It was my priority to ensure that she is safeguarded both from the perpetrator and to protect her mentally to ensure that she is safe when police leave. Firstly, I wanted to ensure that I safeguard the victim by removing her from the property as the perpetrator was not yet in police custody, therefore I did not want to leave the victim at her home address until the police have managed to get the perpetrator arrested. I asked the victim where we could take them for the night. The victim was unsure why we had to move her. I informed the victim that we need to take her to another address to ensure her safety until we get the perpetrator arrested. This would prevent any further incidents happening that night as if the perpetrator decided to go back to the victims address, they would not be there.

To safeguard the victim, I suggested that she locks her property and contacts a friend or family member that we can take her to for the night. The victim had a friend who she could stay with for the night and police then took her there. A concern of mine was that if the perpetrator knew this friend, would he try to attend this address. However, the victim confirmed that the perpetrator does not know the friend of hers and they do not know where they live. A statement was taken from the victim and she was dropped off at her friends address and the process was explained to them what will be happening next. Arrest enquiries were the next protocol and they were being conducted straight away. 


I located the perpetrators home address and attended to conduct arrest enquiries for the suspicion of criminal damage at the victims address. When police attended, the door was closed and it was locked. The police could hear someone inside and it was suspected to be the perpetrator. The reason it was believed to be the suspect inside the address is because there was a lot of blood outside the address leading up the suspects flat door, this indicated that the suspected was heavily bleeding due to potentially breaking the glass at the victims address. The person in the address did not come to the door and therefore we had concerns for his welfare due to the level of blood outside his address. 

Our priority at the time was to gain entry to the flat in order to get a better understanding of the level of injury and then to take the suspect to A&E and arrest him or whether he would need to be admitted to hospital due to the level of injuries. This was unclear until we could sight the suspect. 
The police had to force entry in order to identify the suspect and to safeguard them if they have had severe injuries. Entry was forced into the suspects address and the suspect was in fact the person that the victim said who caused damage to her property. When I sighted the male, it was clear that the suspect had sustained severe injuries. The suspect was bleeding severely as it looked like he was having an arterial bleed as it was squirting out of his foot. The main priority was not to arrest the suspect at this time; it was to get him emergency medical attention. My colleagues and I administered initially first aid putting pressure on the bleed until ambulance arrived. Ambulance stated that the suspect will need emergency surgery and will not be able to spend any time in custody. Therefore, it was in the suspects’ best interest to receive emergency surgery and arrest enquiries can be made at a further date. I ensured that I followed the policing principles whilst dealing with this incident. Although the suspect was wanted for suspicion of criminal damage, I treated him fairly and with respect to ensure that he had the treatment that he needed in order to stay fit and well. I acted honestly and acted with integrity when dealing with the suspect, as it is a priority for the police to safeguard all members of the community whether they are a victim or a perpetrator and because the suspect was wounded and was in police care, it was my responsibility to ensure that he received the emergency treatment. Throughout the incident, I ensured that I used my powers lawfully and proportionally and I respected the rights of the victim and the suspect. 

Words: 1368













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I had to conduct a police interview for a male who was showing as suspect for an assault on a security guard. The assault took place at a supermarket whereby the suspect had allegedly punched, head-butt and pushed the security guard. The suspect was a frequent shopper at the supermarket however; he was banned from the store due to a previous incident. The security guard noticed this male and knew that he was banned so he refused him entry. This then resulted in the suspect becoming angry and thereby assaulting the security guard. 
Police attended the supermarket on a G1 response however the suspect was not at the scene, he left prior to police attendance. The victim however was there and I took a victim witness statement from the victim. I also asked the victim if any security guard if there was any witnesses to the incident and then the victim stated that the store manager was a witness so I also took a witness statement from the store manager also. Both persons were able to identify the male as they knew he was banned from the store and that he is a regular shopper prior to his banning so they were able to identify him. 

Planning for the interview, I ensured I gathered all the relevant evidence. Firstly, I took a statement from both witnesses involved in the incident. I then needed to attend the supermarket and see if there was any CCTV that captured the incident. I attended the store and there was two cameras that were operating in the area in which the incident happened. The incident happened by the main entrance so I was ab le to view the CCTV at the main entrance door and there was an external camera which was covering the main entrance too which I viewed and both cameras showed the suspect assaulting the security guard. I seized the CCTV footage and I added it to the case file and prepared it ready for interview. 

When preparing for the interview, I wanted to ensure I had CCTV footage, as it is strong evidence to suggest that the suspect was in fact at the supermarket at that time and place and it is an opportunity for the solicitor or the suspect to view the CCTV before or during interview so they are aware that we have clear evidence to suggest that the suspect is guilty of the offence. 

Due to the fact the arrest enquiries for the suspect were negative in the early stages there was no necessity to arrest the suspect at the later date as no other offences took place in between the initial incident and when we were able to find the male. Therefore, the suspect was offered to attend the police station on a Voluntary Attendance. The suspect turned up and attended the police station to be interviewed. 

PEACE interview process was followed when I was interviewing the suspect.

The Planning and Preparation phase of the interview – The interview was conducted at the police station with the perpetrator and their solicitor. The custody sergeant on a voluntary attendance basis created the interview and it was recorded in a lawful police interview room. I read out the interview memo card, which outlined the interview, the rules of the interview, the reasons of the interview and the perpetrators rights for the interview.  The memo card also follows onto the next part of the PEACE interview model as it allowed me to engage and explain to the perpetrator and the solicitor the PACE requirements of the interview and also the reasons for the interview and in this incident the reason for the interview was to interview the perpetrator for the allegations made against him for assault. It also outlined the expectations of the interview.
I had prepared a lot of questions for the perpetrator in relation to the interview as I was expecting him to go guilty due to the fact that we have captured them on CCTV. The perpetrator came to the interview with a prepared statement. The solicitor read out the prepared statement, which I was not expecting. The prepared statement I allowed to be read at the start of the interview as it may of answered some of my questions so I would not have to ask a question that has already been answered. The solicitor went on to read the statement out and then I asked the perpetrator to confirm that it is their words that they confirmed. 

The perpetrator did admit to being at the store on the day of the incident and he did confirm that it was him on the CCTV footage. The perpetrator stated that he was not punching the victim; he only pushed him due to the victim getting in his face. However, CCTV shows that this is not the case. I then asked the perpetrator questions which were not covered in the prepared statement from him.
I then asked the perpetrator questions in relation to his account. This was the Account and Clarification stage of the PEACE model. The perpetrator gave his account and then I was challenging elements of the statement provided. I selected the topic when the perpetrator states that he pushed the security guard. I then asked the perpetrator if he assaulted the security guard in which the perpetrator replied yes. He admitted to assaulting the security guard but denied punching or head butting him. On the CCTV, it shows that the perpetrator head butt the victim. I challenged the perpetrator on this and he stated that he could not hear what the victim was saying so he lent his head in to try and listen which resulted in them colliding heads. The victim sustained a cut to the eye from where the victim was head butted by the perpetrator. I presented these images of the injuries to the perpetrator and stated that these injuries were caused as a result of the actions taken by the perpetrator on the day. I took the pictures of the injuries when I immediately attended the scene after the police were called and the CCTV suggests that the victim being head butted caused the injuries. Even though I challenged the perpetrator on this, he still denied doing this. When I questioned the perpetrator, I ensured that I was using an appropriate questioning style and I wanted to get the finer details of each action taken by the perpetrator during the assault. 

After this challenge, I then repeated this probing process with each point throughout the incident. I questioned the perpetrator on each of the topics that I had written down which enabled me to try to establish the facts that happened on the day. I then came to the closure part of the PEACE interview process where I closed the interview and gave the perpetrator, the solicitor and my colleague an opportunity to speak if anyone had any more questions or points to make. I then stated that I am reporting the perpetrator for the offence and I now cautioned him. Nobody had anything else to say after that so I closed the interview. 

After the interview took place and I got back to my police station to write up the process. I was able to evaluate the interview process and evaluate the information that provided. The interview went well, I was able to get the perpetrator to admit to assaulting the victim and also got him to confirm that it was him on the CCTV footage which showed the perpetrator punching, head butt and push the victim. Therefore, I was able to put a file together and send it off with all this information attached. 

During the interview, I ensured that I abided by the police values and ethics throughout the interview. I was proud as I was conducting an interview and I was able to get a positive result from the interview. I was positive as I was challenging statements made by the perpetrator however; I maintained my professional status throughout the entirety of the interview. This outcome was very positive and due to the amount of evidence that I had gathered prior to the interview and also the questioned asked to challenge the perpetrator. 

Words: 1375












Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

The coronavirus pandemic has had a massive impact on people’s lives across the world, which has resulted in many people losing loved once, friends, family and colleagues. It has been vital that members of the public follow the government guidelines in order to try to overcome this pandemic by socially distancing from one another, self-isolating and staying indoors when able. This has been a massive issue when there are members of the community who have not followed this advice and have chosen to act out and chose not to follow the government advice. This has resulted in COVID 19 breaches and has meant that police have had to attend numerous calls to disperse large groups of people in order to try and maintain peace and follow the rules provided by the government. It is a concern for all members of the community however there are some groups and communities that are more at risk of exposure to coronavirus and one of them being people from a black ethnic or Asian community. In Cardiff, it is very diverse and there are people from all types of backgrounds and communities therefore it is essential the police are firm and following the rules of the government to ensure that, the people from these communities along with other members of the public are safeguarded. 

There have been numerous calls of coronavirus breaches from people having house parties. I attended a call whereby there was a COVID breach at a property and there was upwards of 20 people in a flat having a house party. This anti-social behaviour is concerning due to the fact that they are putting themselves at risk at the party and they are all putting their families at risk when they go home after the party. They then are putting their local community at risk because they are having people from outside the local area into their homes. When I first got to the address, there was no answer at the door. I was speaking to the residents inside and they stated that it was only her and her partner at the address, however prior to this, we had a report of up to 20 people in the property, therefore I suggested that it would be in her best interest to open the door otherwise we have a power of entry and I was using my communication tactics in order to try and get them to open the door to prevent any damage being caused to the door. The female inside was very abusive and verbally aggressive towards police and stated she is not going to open the door. I then had to call for another unit who had a door key to attend the address in order to force entry into the property. I had to wait with my colleagues for approximately 20 minutes for the other unit to arrive due to the fact that the unit was busy and could only come after he had dealt with this call. Although this call was a COVID breach, it also took up a lot of police time, as the resident did not open the door. I tried to negotiate with the female however; she was becoming more and more aggressive as she just wanted us to go away as we disturbed their sleep. The other unit arrived with the door key after around 20 minutes and then I provided the female with one last warning. They then opened the door when they realised that we had a door key to put the door through to gain entry due to the fact that I believed that there was numerous people in the address who should not be there. When I went into the address I was approached by numerous people complaining that I do not have the right to enter, however I explained to everyone what powers the police have in relation to power of entry with COVID 19 and they realised that we were allowed in there. There was up to 20 people in the address and there was evidence of a party as there was a lot of alcohol and food out so there was strong evidence to suggest that they have all been having a party. Regardless if they were having a party or not, the COVID breach was enough and the residents thought it was ok as they are all allowed to bubble with one household when I explained that there is a minimum of 6 households at the one address and it is not going to be tolerated anymore. 

When I attended this call, I initially proceeded with caution, as I wanted to maintain social distancing so I managed to get everyone into the living room at a safe distance away from my colleagues and I. I took everyone’s details at the address, firstly to make sure that everyone wasn’t wanted and everything was in order. I took full details of everyone at the address to find out where they are living in order to figure out who is meant to be at the address and who is not meant to be at the address. 
When I took details of everyone at the address, there was only meant to be two people at the address and everyone else was not meant to be at the address. I considered the most appropriate police action would be to issue everyone at the address with a COVID 19 fixed penalty notice as I thought if I provided a warning it is not enough due to the seriousness of coronavirus I wanted them to be made aware that the police are taking COVID 19 breaches very seriously and it will not be tolerated. Everyone at the address was removed from the property and the two residents who are living there are actually in housing provided by the council. From reviewing police records for the address there was a clear indication that there have been multiple COVID breaches in a short space of time. I spoke to persons at the noise pollution team in the council to discuss this property and recent calls the police have been receiving. The council made me aware that this property have been on their final warning due to many complaints to the council from neighbours in relation to noise, COVID breaching and anti-social behaviour. Therefore the council put me in touch with the council anti social-behaviour team in order to progress this matter with the residents at the address to try and come up with a solution in order to prevent this from happening again as they made it clear to police that a fine will not stop them from having another party. They were informed that the fines will keep increasing and that didn’t bother them either. The plan from the council was to get them removed from the property as they are causing harassment, alarm and distress to all the neighbours. 

It was my responsibility to follow the police code of ethics and policing principles in relation to dealing with this matter and need to reassure the public that the action taken by police is serious and we are always proud, positive and professional in tackling anti-social behaviour. I arranged for the council to attend the address in company with the police in order to conduct a joint partnership meeting in order to prevent any further issues from arising and it was the council’s decision to issue an eviction notice to the residents at the address.
It was down to me to make the decision on taking action against the residents at the address. I used my discretion, as it wasn’t as if they were breaching COVID as there was a family emergency or a valid reason, it was total negligence from the residents and friends at the property throwing a massive party in a small space. I used my decision-making skills before making a decision. I used the National Decision Making model in this situation. I gathered all the information and intelligence provided to me about the call, I noticed there was a lot of people in a small flat. I assessed the risk and the risk was high due to the levels of COVID 19 spread in the local area and all these people were in close contact with one another and some of those were at risk due to their health and ethnicity. I considered the powers and policy that the police have when attending COVID breaches and initially when I attended the call the residents would not open up the door due to the fact that they knew the police were there. Therefore I told them that I have the power to force entry into the property which resulted in them opening the door. I identified all the options and contingencies in dealing with the incident and I thought of providing verbal advice, issuing out fines, however I thought the best course of action would be to issue a fine and contact the council in order to take this matter seriously. I took this action and reviewed what happened and it was a very positive outcome. 

Evidence based policing; I gathered all the best evidence I could when I attended this coronavirus breach call in order for me then to make the best decisions. By making these decisions, it allowed me to develop a better understanding of the issue by engaging with the council and partner agencies. Since the evidence was seen first-hand and it was captured on Police Video there was no greater evidence than this to back up my actions. 
When dealing with COVID 19 breaches I wanted to ensure that that I solved the problem and not just defer it to another day, therefore I was using my problem solving skills to firstly resolve the situation and also to prevent it from happening again. Therefore I liaised with partner neighbouring agencies to take the strain of the local residents, local community and also to free up police officers and members of the council and housing department as these residents were taking up a lot of police time and the councils. Therefore, it was essential to share the data received to the police to the council in order to share data to come up with a lawful plan to solve the issues surrounding the coronavirus breach. 
The breaches at this address tended to be at night time. This was due to people having friends over and having drinks in the night. There was a pattern spotted by the police and reports to the council that there have been numerous breaches at night time and not many during the day time. It is mostly a night time issue. 
As a Police Constable I play a vital role in the front line and to prevention and detection of crime which is what I did in this incident. Police constables work with partner agencies on a daily basis so I took advantage of this by liaising with the council and the neighbour police department. Being a police officer, it is within my role to reduce fear and provide reassurance to members of the public which is what my main priority was to enforce the law and also to provide reassurance and hope to the community surrounding. I used my powers given to me as a police constable however, I ensured I used my professional discretion as appropriate to the call I attended and in line with the police values and policing principles. I maintained the highest possible standards when dealing with this incident to conduct legal and lawful decisions and that I could justify all the decisions I made with the evidence to support that. I provided a front line response to this coronavirus breach and other breaches previously and I took a leading role in resolving the issues. I maintained my awareness and I was aware of the potential risks and I supported those who were a victim of anti social behaviour. 
Policing during the coronavirus pandemic has been interesting as it has tested people to see whether they can follow simple instructions. To start with people were able to follow the instructions provided to them by the government however as time has gone on and restrictions became stricter, people started to slip up and were having social gatherings which only delays the process of the public returning back to their normal lives as he more social gatherings that we have the longer the lockdown will continue, which was interesting to see as policing during the pandemic has given me an insight to changes in people’s behaviour. 

COVID breaches has a really negative impact on the community due to them wanting to get out of lockdown and when they are following the rules and there is a small minority of people who aren’t following the rules, its makes them very frustrated as all they want to do is isolate and follow the guidelines and then be able to get on with their lives. Therefore it was essential that I along with my colleagues were firm with our actions and we were not lenient as they have committed an offence and I dealt with it accordingly as per the government law and I remained professional and thought of the wider impact of the community. 
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