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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this workbook I will be writing about the things I have implemented into my daily routine to help cope with stress and build resilience. Due to the reflective nature of this work I have studied the works of Borton’s reflective cycle (Borton, 1970). The cycle is made up of three distinct areas. Firstly “What?”, this will likely be a description of what has happened or in this case will be what I have experienced throughout my six months training and what I have implemented as a result to aid in coping with stress and build my resilience for my career going forward. Secondly “So What?”, this will consist of an analysis of what I had implemented and how I felt at the time as a result. Lastly “Now what?” this is where I look to learn and develop form the experiences I have faced and put these learnings into practice.

I will now look to understand what stress and resilience are and how they can affect me and my role in policing. Stress is a natural response that is caused by our body that usually happens when we are under pressure, threatened or in a situation that we have no particular control over (Mind, 2022). Resilience is built through the slow build up of adapting to stressful or challenging situations, there are many different ways in which ones resilience can differ, some  of these include the availability of resources and the coping strategies people implement (American Psychological Association, 2022). 

I will no go on to look at the coping strategies and methods that I have put in place to help build resilience and deal with stress through my six month training period and how they will benefit me in the “so what?” section of this reflection. The first method I am going to look at is exercise. Before joining the police I started going to the gym as I recognise that having a bigger stature and increased level of physical fitness would also aid me in the job. I have had the goal to gain muscle mass since joining the gym and have managed to increased total body mass by 2kg which I believe is progress in the right direction. This has also helped me build a level of personal confidence in myself which I believe will bode well as I move into the next stage of my career on a live shift environment. By doing exercise this can mimic the effects of stress with a fight or flight type response and in turn can build up your resilience in the long term (Mayo Clinic Staff, 2022). 

The next strategy that I am going to talk about primarily focuses on building resilience and improving recovery which links in to the exercise talked about previously and that is Ice baths or cold water immersion. Ice baths have grown in popularity in recent times due to famous figures such as Joe Rogan who has the most listened podcast on Spotify, being a strong advocate of the ice bath recovery system. However despite the recent ice bath hype they have been used to build resilience and increase recovery for thousands of years dating back to approximately 3500BC as Edwin Smith Papyrus made several links to cold water immersion and its benefits to the human body (Wang et al. 2006). I systematically plan my ice bath routine around my gym routine and ensure that I have some form of cold water immersion post every work out. After I complete cold water immersion I feel a sense of relief and a big mood lift as every time without fail that I am about to step into the cold water I have battles with internal demons, trying to find something to procrastinate over, hence why, after completion I believe that the discipline shown to get into the uncomfortable cold water will help me build resilience for other situations that may arise in my future police career after the completion of my 6 months training.

The next thing that I have implemented is to aid in reducing my stress levels and building resilience is gaming. I currently use this as a form of distraction relaxation when gaming, I believe that using this method helps isolate the mind and forget about any stresses I currently have at that time. On average I play the Playstation console around 3 hours per week in my free time. Gaming helps to engage the brain into the realising of dopamine, this is a chemical in the brain called a neurotransmitter and it regulates our feelings of pleasure and reward, this is shown in studies such as those by (Kuhn et al 2011). This response provides feelings of satisfaction and contentment, effectively reducing stress levels.

In conclusion I am now going to look at “Now what?” aspect of Bortons reflective cycle. As just a small selection of things I take part that I have singled out to talk about how they will aid me in my police career I will now look at what I plan to do going forward. I believe that maintaining a high level of physical fitness within the police role is a vital aspect of the job. This combines with my passion for physical activity means that I will proceed with all aspects of gym and physical activity going forward to ensure I am in peak fitness to complete my role to the highest possible standards. One thing that I am going to look to reduce is my amount of time gaming, despite this being a stress reliever on the other hand I sometimes can get distracted to the point which it affects the other aspects of my day that I originally had planned. I believe that punctuality in policing is crucial and reducing my amount of time gaming will ensure discipline not just in my personal life but in my policing career also.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills). 

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference. 


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk166148995]
Policing incidents involving conflict carry a multitude of potential different outcomes in which police officers play a vital role in the current and end result. In this essay I will be reflecting upon an incident in which I played a significant role in a conflict situation. I was called to a report of a domestic incident in which the subject had reportedly damaged multiple items within the property belonging to the victim as well as assaulted her partner. Within this essay I will be focusing on my effective use of communication, how I managed the potential conflict, the ways in which I ensured that I valued diversity and inclusion and what legislative tools I had at my disposal and if I decided to implement any and why. Throughout this essay I will be using Gibbs Model of reflection to aid me in my analysis (The University of Edinburgh, 2020).

In this situation the original report was an ongoing domestic incident in which a female had assaulted their partner and damaged items of property withing the address. Immediately I identified that there was a need to recognise the bias that could occur in this situation, from my research 9.3% of men experience domestic abuse compared to 20.8% of females (Male Domestic Abuse Network, n.d.) which reinforces the potential bias that I know I needed to recognise prior to entering the situation ahead as a police officer as one must not assume who is the victim prior to establishing the facts of the matter.

Within this incident, in the ‘what happened?’ stage of my reflection, prior to arrival I understood that it is essential to check any relevant warning markers of individuals involved. In this case the female subject that was accused of assault had a variety of different warnings but one that could potentially affect the level of conflict within the incident was violent towards police. Whilst I recognise that this should not create bias towards the situation it is important to understand the mindset of the people you are dealing with to prepare for every possible outcome. Upon arrival at the premises it is important to establish if there are any injuries needing medical attention, gather first accounts and facts of the matter as a priority. I entered the address and was greeted by a male victim who had visibly been in some form of conflict as his clothes were ripped and he had a large red mark to the side of his face.

I spoke with the male victim in the hallway of the property, it was vitally important to ensure that both parties are separated when gathering first accounts to ensure that there is no form of collusion or pressure against either party. In this situation I knew I would be important to use open questioning to ensure that this gave the victim time to give detail on what happened (College of Policing, 2020). The victim in this situation disclosed to me that he had been assaulted by his female partner who was still present in the address damaging property. After I ascertained that the victim would be willing to provide a statement in relation to the matter I adapted my questioning style to include more closed questions, this was due to the sense of urgency needed in this situation with potential offences currently being committed and the safeguarding we would need to provide for the children who I found out were inside the address.

In the ‘My feelings’ section of reflection, initially I felt a duty of care towards the injured victim that was present at the address. I was also apprehensive to the potential danger that myself and my colleague could be approaching when we locate the subject. Another area of concern that I was feeling at the time was for the children present. I recognised that this event would be classed as an ‘Adverse Childhood Experience’ or ACEs. The definition of an ‘Adverse Childhood Experience’ is: 
“highly stressful, and potentially traumatic, events or situations that occur during childhood and/or adolescence. They can be a single event, or prolonged threats to, and breaches of, the young person’s safety, security, trust or bodily integrity.” (Young Minds, 2018). (NHS, 2021)

This initially increased the pressure to deal with this situation as efficiently as possible due to the potential impact of allowing escalation and conflict could have had. Adverse childhood experiences have a substantial affect on young people and can contribute towards mental health issues such as post traumatic stress disorder, anxiety and depression (NHS, 2021).

I then went on to speak with the subject of this incident who was currently in the kitchen at the rear of the property. I knew that from the first point of contact it was going to be important to build a rapport with the subject to try and de-escalate the situation prior to physical confrontation. I implemented none verbal communication from the start of the encounter by raising my hands to show I was not a threat to the subject. I initially spoke with open questions and an easy tone to attempt to bring the subject down to a level in which we could reason with. There are often many signs of approaching conflict in a person’s body language, the body will tense up, the tone of voice will change and the facial expressions might alter also (conflictresolved.com, 2023). 

One theory that I have found to be affective in conflict management is Betari’s box. Betari’s Box states that ‘My attitude’ affects ‘’My Behaviour’ affects ‘Your Attitude’ affects ‘Your Behaviour’ which links back to ‘My Attitude’ (College of Policing, 2020). At this stage of the incident my efforts to enter with open questions and an easy tone was an attempt to ensure that my behaviour was not perceived by the subject to be aggravating in any way. Due to the escalating situation and the subject continuing to raise in aggression levels I understood in this situation I would need to implement a new approach. At this point I would need to consider what powers I have at my disposal. Due to the nature of the situation I would constantly be in a state of readiness to ensure that if it were to escalate I would understand that force would be necessary to ensure the safety of myself and my colleague and also the safety of the subject and any other potential victims in the vicinity. 

When considering use of force it is crucial that as a police officer I have justification of said force, without justification or legal power being the force being applies this could potentially make an arrest or subsequent action as unjustified. During this instance I was considering the powers available under section 117 P.A.C.E which allows use of force when exercising powers within the act (Kent Police, 2012) and Section 3 Criminal Law Act 1967. I could recognise from the subject that due to the domestic related situation and high tension within the household the subject would be acting with her ‘emotional brain’ rather than her ‘rational brain’. The emotional vs rational brain theory suggests that the emotional brain is a reactive state of mind that can cause impulsive reactions to situations based on the level of thinking to be influenced by the emotions of the situation. The rational brain is associated with the logical problem solving side of the brain in which the brain takes time to assess all outcomes and choose a solution that makes the most rational sense at that time (The IEEE Photonics Society, n.d.). 

I recognised that the subject of this incident would meet the necessity threshold for arrest and that the subjects thought process was on the emotional side of her brain. I then decided to target this by using it as a point of entry to conversate about what had happened and the potential implications of the children being a witness to the situation. In my attempt to target the subjects emotional brain and response I was able to calm them down to level in which I could reason with, despite this I would need to arrest the subject due to the offences that had been committed. Although there was a high potential for escalation and use of force in this situation I was able to limit the use of force to just compliant handcuffing when making the arrest which I believe to be a successful outcome. 

In conclusion of this incident I feel as though many people may struggle to identify flaws within their own work but in this case I feel that the incident had a positive outcome for all involved. The combination of recognising the emotional state that the subject was in alongside the identification and implementation of the correct Betari’s Box stages all contributed to allowing the incident to be dealt with, with minimal force as there was children and a partner present at the address. I believe that minimal force in this situation is a great success. I believe that by keeping the policing code of ethics at the forefront of my mind throughout this incident, in particularly objectivity, openness, fairness and respect I was able to ensure that he best outcome was achieved. 

Gibbs reflective cycle will end with my ‘Action Plan’ in which despite my previous mention of how well I believed the situation to have gone, I will always look for areas in which I can improve. In this situation I feel as though I could have dealt better with the other parties that were present in the address, I feel due to the escalating situation I did not spend as much time with the victim as I needed to, this is despite me showing compassion throughout. I will look to implement my learnings from this incident going forward to ensure that I am developing as a police officer and providing victims with the best service possible.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this essay I am going to be reflecting upon an incident in which I have played a significant role in providing support to a victim as well as ensuring I am acting within my duties with the core values of South Wales Police at the forefront of my decision making. Throughout this essay I am going to be reflecting upon a domestic based incident in which I ensured positive action and the safeguarding of those involved as well as ensured the correct criminal justice procedures were followed. I will be using Gibbs Model of Reflection as a basis for my reflective writing (The University of Edinburgh, 2020).

I will then be looking at the considerations that I have made to ensure that I am working in line with the codes of practice to support victims. The victims code of practice is now commonly called the ‘Victims Code’ and this is aimed to set out the minimum standard that must be achieved to ensure that victims and witnesses receive adequate support in their time of hardship (Ministry of Justice, 2005). The Victims Code of Practice is split into 12 different rights and whereas it would not be suitable for me to go into detail at this time of all 12, I will touch upon some that I have encountered within this incident. Right 1 states, ‘To be able to understand and be understood’ this ensures that when information is being relayed it should be in a way that is easily comprehensible to the individual and if needed can be in their relevant language. Right 4 states ‘To be referred to relevant support services’ this ensures that all relevant partner agencies are working collaboratively to achieve one common goal, supporting victims and witnesses (Ministry of Justice, 2024). It is also important for me to recognise that the Victims code is not limited to those mentioned above and that I must keep all 12 at the forefront of my mind when dealing with a potential victim or witness to ensure they receive the support necessary.

To start with in Gibbs reflective cycle, the ‘what happened’ stage; The incident that I attended consisted of a report that there had been a disturbance between a male and female who were both present at the address at the time. Upon attendance at the address the male and female that were present were both outside having a verbal argument. However, this was in a language that I did not understand or recognise. At this early stage within the incident, it is imperative that I am able to establish the facts of the matter, in this case there was the obstacle of a language barrier presenting itself to me and my colleague. The utilisation of non-verbal communication in the instance was key as this can help bridge gaps in understanding of languages and ensure that we are not coming across as oppressive to the potential victim of the situation, also ensuring to maintain eye contact and allowing personal space in this type of situation is paramount to ensure that the victim feels comfortable (Vera, 2023). 

Domestic violence often has a huge impact on the victim, the violence can have short- or long-term consequences for the victim. Some of the short term affects include bruises and broken bones whereas some of the longer term affects include arthritis and cardiovascular problems (www.psychologytoday.com, n.d.)

To ensure that I was able to achieve a base level of understanding and the facts of the matter within the incident I looked to utilise one of the tools at my disposal called ‘language line’. Language line is a tool that uses interpreters and translators from all around the globe to assist organisations such as the police in time critical environments to break the communication barriers between themselves and the public (Farrow, n.d.). This additionally ensures that I am allowing the victim access to the first right within the Victims Code, ‘the right to be understood’ as failing to ensure this would ultimately be failing the victim. From this point, with the use of language line, I was able to establish that an assault had been committed by the partner of the victim. As a result of the initial disclosure from the victim and the statement that she would then go on to provide the subject was subsequently arrested. Throughout ‘My Feelings’ stage of the reflective process I had a large concern to ensure that the victim was safeguarded going forward due to the vulnerabilities that she had presented herself with.

Post arrest it is important for me to realise the victims needs, ensuring they have the correct support not just in the immediate aftermath of an incident but supporting them through the relevant stages of the criminal justice system also. One way in which I aided this victim was to place a ‘Public Protection Notification’ in on their behalf. A public protection notification is document that shares safeguarding information with multiple different agencies to formulate the best response possible by ensuring the right agency is provided the opportunity to support victims (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, n.d.). A public protection notification requires the consent of the victim that is receiving the support however this can be placed on the persons behalf if consent has not been provided. In this instance by placing this referral I am ensuring that I am aiming to provide the victim with the best service under the Victims Code as previously mentioned, right 4 states that the victim is entitled to be referred to the relevant support agencies to have support tailored to their specific needs (College of Policing, 2021).

Within South Wales Police specifically, another tool available to ensure victims are receiving support is South Wales Victim Focus. Victim Focus offer a free and confidential service to anyone at all that is affect by crime which differs slightly from public protection notifications as these will only highlight particularly vulnerable victims. In this instance the victim had already been identified by myself has highly vulnerable and a victim of crime so I proceeded to ask via language line if she was willing to be referred via a public protection notification and a Victim Focus referral to which she accepted.

South Wales Police has 3 distinct values at the heart of the organisation. These include to be proud, professional and positive (South Wales Police, 2024). Another building block of the South Wales Police core values are the policing principles. These principles are designed to help those in policing to make the right decisions to help people in each day-to-day incident (College of Policing, 2024). Within this incident I believe that I have exemplified all three policing values by ensuring that the victim of the incident voice is heard, despite the language barrier being in place. I believe that I have kept the policing principles at the forefront of my mind throughout this situation, one in particular, Respect and Empathy. To ensure that this policing principle has been engaged, I have remained impartial throughout the initial enquires, I have responded to the individual needs of the victim, I have ensured that I am acting with respect and empathy throughout and have listened and seek to understand the different perspectives that were displaying themselves.

I will now look to analyse, conclude, and formulate an action plan going forward to bring Gibbs reflection to a full circle. In conclusion I recognise within this incident I have some area that I could look to improve upon going forward to ensure the victims are being provided with the best possible service. One way in which I wish to improve is with my nonverbal communication when there is a language barrier at play. Another area that I have identified for improvement is my communication in conflict and management of bystanders. Within this incident I feel that despite the language barrier to those involved I could have relayed information in a more effective manner, I appreciate that it is difficult to ensure that the victim understands what you are saying via body language but it remains difficult to not become patronising at the same time. To plan going forward, within the ‘Action Plan’ stage of the reflective process I am going to monitor similar situations and conduct a review following to identify if the same areas for improvement are re-surfacing or if I have managed to implement the previously mentioned areas for improvement. I will also look to my team members within my station and my sergeant for support when needed as I feel that the best way for me to learn is to remain inquisitive of those with a wealth of experience around me and use this to my advantage by implementing the knowledge into my own police work.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Modern day policing presents a variety of challenging decisions to officers such as myself on a daily basis, making these decisions is what makes up the foundations of all modern police work. There are multiple decision making and problem-solving models at the disposal of officers however in this workbook I will be focusing my attention on how I have implemented the ‘National Decision Model’ (NDM). Unlike my previous work, in this instance I will be using just the NDM as a reflection tool to ensure clarity on my own personal decision making process. The NDM is made up of six parts, all of which I will attempt to cover within this workbook. The NDM is aimed at aiding the decision making in structuring rational in both reactive and planned responses. The NDM will also help the officer in accounting for their actions throughout the incident (College Of Policing, 2013). The NDM is of particular importance to myself as in the ever changing environment of policing, it is endorsed by the ‘College of Policing’.

I will then look to explain my responsibilities in relation to the ‘Criminal Procedure and Investigations Act’ (CPIA) and what I have implemented to ensure that I adhere to this act. Finally, I will look to conclude by illustrating the values I have exhibited in the incident I shall later talk about and if there had been any potential impact of bias on my decision making process.

In this incident I was called to an initial report of theft, however upon attendance it was clear to myself and my colleague that despite the initial report, there was potentially more offences that had been committed. The first stage of the NDM is ‘Gather information and Intelligence’, I regularly aim to complete this stage of the NDM prior to arrival at the incident. In this case I completed relevant checks on the reporting person through Niche and PNC to assess warning markers and previous occurrences associated with the person and the address. The reporting person of this incident was already well known service user to my attending colleague however I always deem it necessary to formulate an opinion myself to ensure that there is no room for bias on my decision making process. The search results from my Niche search came back with a variety of warning markers which included previous violence towards police and the reporting persons previous occurrences involved possession of a weapon.

The next stage of the NDM is ‘Assess threat and risk and develop a working strategy’, Within this stage I will take the previously gained information as well as what physically presents itself to me on attendance to the incident. Upon arrival to the incident the victim had invited myself and my colleague into the address. When entering the premises is was important for me to ensure that there was no confirmation bias at play, confirmation bias is a type of bias that means one would seek information that supports an existing belief (MasterClass, 2021), In this case whereas it will be important for the safety of myself and my colleague to be vigilant for weapons and forthcoming violence towards ourselves it will be of importance to ensure that there are no assumptions of violence or weapons as the aggrieved is a victim and should be treated as such. In this instance bias could have a detrimental affect on the decision making process by unnecessarily escalating the situation which in term would alter the end result. 

Post entry within the address I continually look to assess any threat and risk and formulate a working strategy as a result of what is presenting itself within the incident. In this case the victim was not willing to provide myself and my colleague any details regarding the previously reported matter, despite this I recognised it was important to ensure that the victim was not at risk and relevant safeguarding measures were in place. When entering the address it was clear that there had been drug use within the property as there was drug related paraphernalia littered throughout relating to the use of cannabis. The connection between drug use and violent outcomes to incidents is strong despite being highly complex in nature, typically drugs will alter mental state and provide the user with less rationale to make decisions particularly towards use of violence (Zhong, Yu and Fazel, 2020). 

When questioned about the drug paraphernalia that was present at the address the initial victim then disclosed to myself and my colleague that he was in possession of cannabis and proceeded to present a small jar that appeared to be filled with the substance. At this point I considered the powers and policies that were available to me, which would include a power of arrest to an offence of possession of a controlled substance  under ‘Section 5(2) of the Misuse of Drugs Act 1971’ (Legislation.gov.uk, 2019). In this instance the powers and policies that are available to me would then have a direct affect on the options and contingencies and in turn the implementation in the take action stage. Some of the other options that were considered by myself include a voluntary attendance interview, out of court disposal and a notice of intended prosecution (NIP). 

Policing discretion is currently a controversial topic with the general public due to the popular belief that all laws must be enforceable with one method, an arrest. However due to multiple factors including increasing demand on public service and the fact that much of the matters that police deal with have no criminal element there must be alternatives available to police to allow discretion when suited (Brown, 2022). In this instance when deliberating in the ‘Identify Options and Contingencies’ stage I used my discretion to issue the victim now offender with a Notice of intended Prosecution. This now moving into the ‘Take action and review’ stage of the NDM where the implementation of the plan is put into place and then a post incident review takes place to bring the NDM to a full circle.

The ‘Criminal Procedures and Investigations Act’ (CPIA) is an act that is in place to ensure that everyone is treated fairly throughout the criminal justice process. When brought in 1966 the CPIA has introduced specific guidelines to aid police officers such as myself to ensure that investigations are conducted fairly and any relating evidence is also managed in the correct manner. I will not touch upon every responsibility within this large act but some key parts include, ‘Conducting Fair Investigations’ in which ensures that all lines of enquiry are considered when investigating, even if this point towards or away from offenders and any current evidence or potential bias that is at play at the time. Another key part of the CPIA that I have at the forefront of my mind when conducting day to day operations is the ‘Recording of Information’. Within this element of the CPIA it is crucial that all material that is relevant to the investigation is recorded and documented, this could include things such as physical evidence or video recording from body worn video that has been captured of an event. The last element that I would like to reference regarding the CPIA is the ‘Retention of Evidence’ within this section of the CPIA it is imperative that all material relevant to the case is retained whether it supports or undermines the prosecution of the potential suspect (College of Policing, 2013). It is important to note in this instance however that the CPIA is not just limited to the above and other considerations are made when adhering to this act. 

Within the centre of the NDM is the ‘Code of Ethics’. The South Wales Police Code of Ethics is strongly linked to the values in which should be displayed by officers within the force. It is important to strive towards exemplifying all police values that are at the core of the South Wales Police code of ethics however, in this particular incident I believe that I have demonstrated particular ‘Fairness’ towards the victim who turned suspect whilst using my discretion to navigate a route that was alternative to arrest. I also believe that throughout the incident I have exhibited ‘Respect and Empathy’ as the victim was treated as such throughout with great respect and ensuring that I was adhering to the relevant factors under the victims code.

To conclude under the ‘Take Action and Review’ segment of the NDM to bring around a full circle of reflection, I feel that this instance has been dealt with to a high standard. This incident has presented a complex dynamic where the victim has committed an offence but both incidences must be treated individually whilst not allowing bias to influence any decision making process. I feel that I have considered multiple options in which I could have dealt with this incident and have used means alternate to arrest that shows I am considering a broad spectrum of policing when dealing with incidents that present themselves to me.


 







Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	[bookmark: _Hlk164204159][bookmark: _Hlk164779804]Improving communication 
in Conflict 






	Ensuring I lead future occurrences within my team. Post incident reflection and recording to ensure progress is quantifiable.
	Will look to my team for direct feedback as well as leadership team.
	1 monthly review 
to assess progress

	Achieve necessary grades to excel through initial tutorship and 3 year probation.










	This will be easily measurable by my successful completion of tutorship. Despite this being done however I will need to appreciate the amount and standard of work need to progress going forward.
	I will look to my leadership team and colleagues on shift to guide initial tutorship. Occasional meetings with my ATO will ensure that I am on track.
	Fortnightly check ins whilst in tutorship which will progress into quarterly check ins with my representative sergeant at the time.

	Improving legislation knowledge.










	With each policing situation requiring a multitude of legislative knowledge I will look to recognise the situations that I have a lesser understanding of policing legislation and revise topics to benefit going forward.
	In this instance I will utilise the knowledge tools at my disposal such as college learn website, as well as mobile apps such as pocket sergeant. During my tutorship I will look to tutor and leadership team also.
	This will be an ongoing area for development for my career going forward but to ensure that I am able to quantify progress I will make note of knowledge deficiencies and review monthly.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)
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