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Assessment 1 – Reading Task Template 
PART 1: Upload your photo of your A3 in-class notes here:




PART 2: 
· Answer every question below in 1-3 full sentences. 
· Use your own words. Do not use generative AI to answer these questions.
· Include a specific detail from the text when asked.
REMINDER
· The main idea is the overall message of the whole text.
· A key point helps to explain the main idea.
· A specific detail or example from the text shows that the key point is true.

1. What is the main idea of the whole text?
The main idea of the whole text is the BBC’s coverage of the Viral chicken shops /food business/fashion businesses that have won over loyal customers from miles away thanks to the use of social media platforms such as TikTok and Instagram making it easier than ever to get noticed by the world


2. What is one key point that supports the main idea, and which specific example from the text shows this?
A key point that supports the main idea is located in the final paragraph of the article: ‘Faye Martin, a marketing expert from Laindon, says social media has made it easier than ever for traders to reach new customers.’ This is also apparent in the true life testimonies given by business owners in the text detailing the positive impact social media has played to boost sales in their business and reach a wider audience 

3. What is a different key point that supports the main idea, and which specific example from the text shows this?
A different key point that supports the main idea is that the some business don’t always post their own content online on social media rather the loyal customers create the buzz and upload images and videos of them enjoying the products which snowballs the effect to a wider demographic allowing more views and more customers interested in buying into the products, as seen in the text regarding Honywood sandwich shop: ‘The sandwich shop does post its own videos on TikTok, but it is content posted by its customers that has boosted its bottom line’. (E.Deady, 2025)

4. Which part of the text do you think is most important, and why?
  I think the part of the texts that is more important is the case study information from the business owners as this gives me a direct insight into their authentic feedback from customers as they interact and see them on a daily basis so this valuable information is available as well as the figures from the research which gives me an understanding of the ratio for example, ‘According to the government’s Business Academy, more than 200 million businesses worldwide are using Instagram to reach customers.’ (E.Deady, 2025)

Reflection:
5. What did you find difficult in this task (including in-class components), and why was it difficult?
I found the most difficult part of this task was the discussing in groups as there was some confusion as to which case study we are to work on between the bbc article and the BYD article, as other classmates suggested we are to work on the BYD article which caused some confusion


6. What helped you with this difficulty, and how did it help you?
What helped me with this difficulty was asking the lecturer directly which case study we should correctly be working on and this helped me focus and conduct the answers on the correct case study
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