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The food and beverage industry is a well-developed sector that contains different types of business models; companies in the beverage industry offer varied services and products to their consumers (Balcar, 2016). The aim of the learning journal is to discuss the learning from the class and personal experience, along with highlighting the services that different business offer to their consumers and how it affects the skills which are required of the employees. It aims to reflect on my personal experience of working in different entry-level positions in the food and beverages industry and the difference I experienced in these jobs. The learning long aims to link the personal experience with the required changes in the services. 
The module helped me to understand reflection as part of learning and also discussed the model which can help to write an effective and meaningful reflection, as it has been considered that reflection helps in self-awareness and allows one to work on strengths and weaknesses (Purwanto, 2020). Further, the learning from class helped me to know about the management system in the food and beverages industry. I learned in the class about the roles and responsibilities in the food and beverages industry and the skill sets that are required in the business. I learned about different types of leadership in the management of the business, like autocratic, democratic and laissez-faire roles of the managers. These helped me to understand the management styles that are required in the food and beverage industry. Likewise, I also learned about various types and styles of services that the companies in the food and beverage industry offer to their consumers; it has been stated that the business offer table service, single point service and specialised services. 
The restaurants in the food and beverages industry offer table service to their consumers in order to serve them quality food and let them enjoy the attractive ambience of the company, whereas the fast food companies offer a single point of service to their consumers (Wibowo et al., 2020). As it has been identified that restaurants require their consumers to have hard skills like a proper degree in hotel management and also require proper knowledge, whereas the employees in the quick business model companies require their consumers to have soft skills which allow them to deal politely with their consumers. International hotels focus on offering effective consumer services to their consumers and require their employees to acquire skills like specific language that can help them to interact with the visitors in the hotels (Helyer, 2015). 
I have worked at entry-level jobs in the hotel industry, and I found that the front of house employees are required to have soft skills like communication, problem-solving skills and decision-making skills that help to manage the consumers. At the same time, the back house team in the hotel require hard skills like a professional degree and certification to design the menu and marketing activities to develop relations with the consumers and allow them to manage the overall business. These skill sets and their requirement change as per the job requirement and the consumer’s needs (Beauchamp, 2015.). The consumer’s needs are important for companies and businesses to design their operations and hire employees as per the requirement of the time. My personal experience and the skills requirement can help me incorporate and identify the consumers’ needs in the company and then hire the employees by formulating an effective job description. The set of knowledge in the class is helpful for knowing about the leadership and management styles in the food and beverages industry (Cunliffe and Easterby-Smith, 2017). The learning can help to understand the different types of services that a business can offer and also the factors that affect the requirement of skills. As the trends in the industry, like technology or any other cultural change, affect the skill sets required for the job, the consumer’s preferences also have a significant impact on the requirements of skills in the company (Msengeti and Obwogi, 2015). The employees in the hotel industry are trained to have a mix of hard and soft skills that is effective in tackling the consumers, whereas the employees in the manufacturing skills are required to have technical skills that can help to reduce the cost for the company and add value to the business (Chung and Byrom, 2021). 
It has been concluded that the set of skills and their requirement change due to the change in services and the ways of delivering the services to the consumers. It has been identified that hard and soft skills are equally important but their mix change with the job and according to the consumer’s needs. 
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