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Element 1  

Current functioning of the community mental health services
The current functioning of mental health services is undergoing a major transformation across the UK. This means that mental health services are facing a high demand for patients in the hospital because the condition is getting worse, and now there are more children than elderly people who are suffering from mental health conditions. Additionally, in England, community mental health services are essential for adults and elderly people are getting better access to psychological therapists.  
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Brief history of community mental health services
In the 20th century, mental health care was mainly provided in hospitals, especially because many elderly people suffered from poor mental health. At that time, treatment was inadequate, and their conditions often worsened. However, in the 1950s, there was a slight change as community mental health services began introducing new treatments for elderly people with mental health issues. This development is also linked to the Mental Health Act, because in 1963, mental health care promoted the establishment of mental health centres for residents. If conditions worsened, there was a centre to provide treatment and care. In 1980s -1990s there was a support for people who was suffering from mental health and the people who was supporting them it was the supporting housing and day centres and community mental health team this people could help the patients who is suffering mental health and also the main focus for those people is the holistic support and person centred care this mean that people with mental health care need someone to share the feelings and the share the social factors for example a person with depression need someone to talk to and tell task them what they are going through. On the other hand, person-centred care is building up trust and treating people with dignity, empathy, and compassion.

Two challenges faced by the community mental health services 
The two most common challenges that the community mental health services faced rising demand and long waiting this mean that community mental health services are struggling to keep up with the services for example if an elderly patient is suffering from mental health condition and the condition has gone worse the career need to inform the local service provider or the hospital because of the longer waiting and less treatment the condition is getting worse every single day. According (NHS England, 2024), the UK government report suggested that people accessing the NHS mental health services are waiting too long to get better care in the hospital or in the local service place. Also, the second challenge that the mental health care services have faced is the staffing and caregiver issues. This means that the staffing levels are very short because this condition is not only affecting adults, but also the children who are suffering from mental health problems.


Introduction 
Community mental health services are a service in the care home or hospital where the carers are looking after people with mental health problems. Also, there are so many community mental health services that are delivering mental health care for adults and older adults with different health problems that they are suffering from. According to the (NHS England, 2024), mental health services have a new community based, and they are offering psychological therapies for elderly patients whose mental health has worsened. Additionally, in 2023/24, approximately 370,000 older adults were born with these mental health problems.  However, recently, the government publications stress that demand for mental health support is higher than ever, with many people who are suffering from mental health issues.
Community Mental Health Services  
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Element 2

Introduction 
The origins of the ambulance services have a long and complex history. For people who are suffering from different health conditions, this means that when an elderly person is suffering from a mental health condition, and the condition is getting worse, the caregiver can call the ambulance service to come and help the patient with the condition. The ambulance service is a service in the healthcare sector that responds to providing emergency medical care and pre-hospital care to people who are suffering from a serious health condition. The role of the ambulance service is different to the role of the paramedic. This means that they are both on the front line for health care, but paramedics are the first in line to reach the place and help people with life-threatening conditions, and then the ambulance comes after. Historically, in early 19th century ambulance service was informal, and they didn’t have a service to help people with health condition they are going through by 17th and 18th centuries some hospitals in Britain used basic ambulance to save people from the health condition they are going through. Late 20th-century professionalisation and paramedic development have begun to take place, and from simple patients to transport to sophisticated pre-hospital medical care, this means that in the 21st century, the hospital starts to show more priorities to people with medical health conditions. 
The ambulance service today operates under extreme time constraints to reach people and help them with the health condition they are going through. The response time and performance against the standard mean that the service response time has been above the target for several years. According to the NHS England reports, handover has some delays. This means that when the ambulance is taking the patient to the hospital because of the condition, the ambulance service must wait in the A&E for some time to get a response about the patient, and they will inform the patient once they get the response. Sometimes, handover can be delayed because there will be other patients in front of the ambulance, so they must wait for a long time to get called by one of the responders.
The significance of ambulance services is threatening, of life of the service user or the patient this mean that when someone is suffering from a normal illness, they say that their life is not threatening, and they can see the GP or the patient can go to the hospital by them self but if the patient has life threatening they will come quick as it possible. Although this service helps more vulnerable groups of people, for example, elderly people, people with chronic illness, disabled individuals, and those living alone, this means that any of these kinds of people who are at any risk of danger, the ambulance service helps them as quickly as possible. Also, some ambulance staff often provide more than clinic care, for example, they support family members who are under stress. This means that if someone is suffering from a bad health condition and the family member is worrying about them so much, then the ambulance service can help them by telling them that the patient is going to get the right treatment. On the other hand, holistic care can come under this because if a patient is suffering from a bad health condition and they physically need help, then the ambulance staff needs to help them. After all, some people, because of the pain, find it hard for them to maintain mobility, so they need to look at the medical condition and help the patient. Also, sometimes there are so many people has mental health problems, and they have anxiety and fear to speak to other service users, so the service user needs to be confident to speak to the patient, so they understand their condition.
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Support foryour

mental health

Looking

after yourself

There are little things you can do
to look after your mental health.
Just a few simple changes can help
improve your mood and cope with
life’s challenges.

With the Every Mind Matters online
platform, you can get free expert
advice and practical tips to
help you look after your
mental health and

wellbeing. 7 é A

Talking therapy

If you feel stressed,
anxious or depressed, you
might struggle with work,
life or relationships. NHS
Talking Therapies can help.
Search nhs.uk/talk

Your GP can refer you to your
local NHS Talking Therapies
service - or you
can refer yourself
online.

INHS

England

If you are experiencing
significant emotional or mental
distress, call NHS 111 and
select the mental health
option.

The service offers 24/7 advice
and support if you are:
e Experiencing worry, anxiety
or fear that you can’t control
e Hearing voices and seeing
things that others can’t
e Considering harming yourself
¢ Find yourself withdrawing
from your friends or family.

If someone’s life is at risk, call
999 or go to A&E.
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