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Reflection on my role play 
Introduction : 
The reflective writing  is an essay, which is shows your experience about some how some events influenced your personality. Looking back for something what happened in the past and analyse it. This assignment is more personal than an other writing because it is based on  your own previous  experience ,what you can parse and you can learn from your reflection. As an Academic writing you have been learn don’t use ’’ I ’’ ,but in this case you can use it because it’s about your private writing. Very important in this essay you need to be honest with yourself ,because just like that you can see what did you do wrong, and how can you do it better next time.  (Kate Williams, 2012)[endnoteRef:1]  [1: ] 

 In my case I’m going to show you my way in the university while the passed 10 weeks, and I’m going to demonstrate you my  reflection  through my chosen role play for Community Engagement.
I am Renata Farkas, from Hungary. This is my fifth year in UK and I have been started to learn business management in this year October. About 10 years ago back home I have been learning some kind of subject, what I’m listening now in this course , so I thought it won’t be that difficult for me and I can learn something similar as I learnt before just now on foreign language. In my workplace, I have  been working as a shift manager, and when I been promoted for this position, I had to pass a curse about leadership. That time in the class I felt like I still have to work on some special skills. -for example: communications, reading, work together as a team. When I have been applied for this University my plan was get more knowledge about my blank part. I mean about improve communication skills. On the first interview I didn’t feel the talking its big challenge for me, but  I got into the University and on the first week I already faced with some difficult things. I had to realize this curse is not that easy how I thought in the beginning. I have been identified very soon which skills I need to improve and what are my weaknesses. I also identify how hard is when you need to work with people who are you don’t know and with who you don’t  speak the same language. 
On the week nine we had the play a chosen role for Community Engagement  . You could choose your model from your job or however you feel it’s going to work for you . I have been chose Customer Care Assistant in McDonald’s . As a Customer care assistant you are the first person who meet with the customers and previse what they need. Monitoring the cleanliness and make sure about hygienic is perfect in the store . (Team, 2019)
I thought the best think how I can prepare myself for the presentation ,  if I write down everything on a paper, and then when I have been called I will simply just play my role and demonstrate the customer assistant job for my colleagues . 


I would like to show you my demonstration through on Gibbs’ Reflective Cycle :

Gibbs’ Reflective Cycle :
This   model is very popular when someone make a reflective essay .The imitation includes 6 stages of the reflection and help to explain the situation for the readers. (Team, 2016)

 (Gibbs, 1988)This Photo by Unknown Author is licensed under CC BY-SA-NC

The cycle is help for the people how need to learn from experience , what they got from the past and what they can use for the future . The model can be very helpful in job place also to make sense about some situation what are come up during the work  , so they can analyse what they did well or what they need to do differently next time . (MindTools, 2014)
In may case I am going to show you how was my experience on my role play for Community Engagement through Gibbs’ reflective cycle :
Description:
On my role play I have been choose the Customer Care Assistant as a McDonald’s worker . I have been work in a McDonald’s about 5 years . My position is a Shift manager . I had to play a situation how the Customer Care Assistant deal with the customers day by day . In my opinion the position is very important for run the business smooth and easy . In my work place we have a lovely Romanian lady who based on this position . Her job is to welcome each customers and talk with them ,find out how they like our service and what the weaknesses what the management must to improve for make the customers more comfortable in each visit in the store . She is the person who offer help when the customers make the first step in the store and choose from our menu. Sometimes day come as a family with kids ,everyone know with kids the shopping it’s usually more complicated then just by self an adult ,so she needs to make sure the kids are get more attention  ,make them busy till the adult order something from our menu. She usually offer balloons or crayon. I have been played the role like I been the customer and the Assistant also in the situation . I also had a partner who’s responsibility was to give me feedback end of my role . On the end of my assignment I am going to present what my presentation partner gave me for feedback about my presentation. 


Feelings:
  When the time come to play my role I was really nervous . When the  lecturer called my name and I had to walk and start my play front of the class I felt I have been forgot everything what I been built in my head and wrote down on my notes . While I  done my play  I felt even I can’t speak the languages properly , my brain couldn’t work  duly . I didn’t understand what is the problem because usually in the class I don’t feel like this nervous when  I need to answer for a question . I felt so disappointed and upset also about myself and that moment , because I could not show to my colleagues what I been prepared . 
Evaluation: 
 After my role play I had to realize not I been the only one who was struggled with the nervousness , it’s like normal if someone need to keep a speech first time front of more people . How Lucas wrote in his book , not everyone can speak front of group of people , need more experience and need to improve the communication skills . (Lucas, 2015) My classmates have  been very quite during my play role , they did not disturb me with loud talking or laughing . Everyone were respect about each other . Also I had to keep on eyes on my body languages while  I was playing . It’s very important during your presentation ,because if you do not have the perfect vibes  you can loose the attention from the audience , but with the right body language you can win easily . On other hand need to make sure about you keep the right eye contact with the people who are listening your speech, but need to be carefully because you can not be staring anyone , because it’s make people feel uncomfortable . Eye contact help you to see how they receiving your messages ,they interesting about it or they look bored . (Arriesgado, 2018) When  I have been done with my presentation  I asked my partner who been giving me the feedback about my job who I been in the situation , I told to her how I was feeling about it and she said it was not that bad how I think .  
Analysis: 
After my presentation I been realized what created the biggest problem for me ,and it was my self , because I have been choose the wrong model what i had to play . I had to put my self in an other person position and i had to play from her eyes  how she deals with customers day by day , instead of I choose from my own experience and show that situation for the listener .  If I been choose my own position it’s could be make my speech more easy because than  I do not need to put my self in other people position, I can play my job what i been faced day by day in my work place . I could be more confident about what I am doing and I just have to ’’ fight ’’ with my nervousness . Also I found so hard to play a model like I am 2 people in the same  time .  I had to focus which character am I at the moment and lot’s of times  I got lost in it.  I tried to finished the play how quick  I could and run away from the class back to my safe seat, but with this  I broke the time management also what we got for each person for speak , 5 minutes . If you have a time limited set up it is a responsibility also to keep that time and do not run out of it or don’t be so fast with your speaking .  If you prepared and organized you must keep that time what the teacher  been given to you. (Mitchell, 2018)

Conclusion:
In retrospect about my whole work  I can see what I would like to do differently if I would have a presentation again in the future .  I will choose a topic what is more closer for me and about what I cannot get confused. I will do more practise front of group of people, and when the lecturer call out someone in the class I wont be afraid to go and speak for get more experience and improve my communication skills . I wont stress my self up too much and I will try to be relax when the time up for presentation , because my listeners also can feel it if I’m relaxed and they can more focus on my presentation  and get my words what I meant to delivering  . (Morgan, 2008)
Action plan:
This play role made me realised in the future I must improve my communication skills and need to develop on my overcoming nervousness. I also need to change for the better my time management, I must work about time, keep the time what been given to us. If I need to work in a group we need to coordinate the group and don’t let everything for the last time, and to put a pressure on only one person who undertake the leader position. On other hand I need to take part when in the class we have possibility to speak front of the group and don’t be afraid, because the practising going to help me to improve my communication skills .




Conclusion 
I have been understanding already how it is important to perfect my weaknesses and improve them to strength.
I can see with what I’m straggling, for example talking front of a class. As a presenter you need to keep the interest for more than 20 people. I must work on it how I can be less nervous and focus on the speech. 




Feedback from my presentation partner Ligia Neacsu :
[image: ]
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