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Produce a report on a relevant and appropriate workplace topic showing evidence of use of a range of research methodologies and an understanding of effective and ethical data collection and interpretation. 

Introduction 
This report observes the topic of bullying in the workplace and makes use of a range of research methods for example the use of questionnaires to find out why someone may be bullied at work, also, the use of interviews and observation. Moreover, the essay will explore the effects ethical data collection when conducting nay research. There are two ways in which data can be collected these are through primary and secondary data which are easily accessible and can be used to interpret large samples of information which is crucial for success. Secondary data includes data gathered by other people and are presented in a variety of forms, such as journal articles, reports, books and many more. On the other hand, primary data is gathered by the researcher, for example the can conduct observation, questionnaires and interviews. Within both secondary and primary data, they can be qualitative and quantitative the difference between these are the fact that qualitative research tends to be more flexible, subjective, they are interested in understanding the meaning behind certain phenomenon (Campbell, 1997), and has a high validity, whereas quantitative researchers tend to objective, value free, and are standardized procedures that are representative and reliable (Davies, 2007). The main research methods this essay will discuss are questionnaire, interviews, observations and they will be linked with examples how they can be applied to the study of bullying. Bullying is behaviour that makes someone feel intimidated or provoked. There are many forms of bullying that can take place in the work place, these can be physical, emotional, racial. In the workplace acts of bullying involve, unfair treatment, picking on or even denying someone promotional opportunities. This essay will explore how these factors can be researched to help us get a better understanding as to why bullying occurs.
Questionnaires are one of the most widely used data collection strategy. They provide an effective and efficient way of collecting large samples of quantitative data (Saunders et al, 2003).  Quantitative data allows the researcher to have a standardized procedure, where the data collected can be used to compare patterns and trends over periods of time. Moreover, questionnaires are representative due to the large sample size the data can also be generalized (Davies, 2007). Questionnaires can be used you study bullying in the workplace, the researcher can conduct a series of closed questions to ask to the participants because they are easy and straight forward, the participant is required to choose from limited answers. Also, the results from the closed question allows the researcher to find patterns and trends and they can form cause and effect statements. Moreover, due to questionnaire being quantitative and large scale the data collected can be generalised. Another advantage of using questionnaires is the fact that they are not time consuming for the participants and the researcher (Gomm, 2009). However, a limitation with questionnaires is, they tend to have low response rates because some people decide not to complete them. This can affect the research as it reduces the sample size therefore the results cannot be generalised. 
Furthermore, some respondents may misinterpret the question, as no one is there to guide them, also, some questions may not have the same meaning to all respondents as there is no room for clarification for additional details (Davies, 2007). Moreover, questionnaires are inadequate in understanding emotions. For example, some people bully others purely because of jealousy, questionnaires do not allow researchers to get a deeper understanding as to why jealousy can cause people to bully others. Also, the researcher is unaware about the truthfulness of the answers by the respondents. Therefore, for a questionnaire to be good a lot of time is needing to think about the questions.
I conducted my own questionnaire based around bullying, I ask a sample of 20 people series of questions to get an insight on their thoughts on bullying. The questions I asked were
 question on what must you do when being bullied question two should you keep it to yourself and not tell anyone questions three Who will you report bullying at work to question four is calling someone names bully? Question five its brilliant tolerated in the workplace yes or no? 
14 out of 20 people said that you should report any signs of bulling to the manager this question shows that not everyone may report bulling because some people might be scared to report it to a manager as the situation might get worse ‘and they will feel frightened.
An Interview is a method where selected participants are asked about what they think and feel, in a more intimate closed environment. There are different types of interviews that researchers use, for instance, unstructured interviews, this is where the researcher ask series of questions to the interviewers, much like questionnaires, however, the researcher is not fined to only asking questions the prepared. They can come up with new questions based on what each participant says. For example, the interviewer may ask interviewee, what are their views on bullying? This question allows the interviewer to be open and express their views (Campbell, 1997). This creates great qualitative data due to the flexibility of the interviews. Moreover, the due to the intimate, closed environment of the interviews the interviewer can build a rapport with the interviewee. Therefore, they are more likely to trust the and perhaps share their personal experiences with bullying. However, this is not the same with all interviewee, some do not form a trusting bond with the interviewer, therefore they may not tell the truth. For example, if the interviewer was interviewing someone that does bully their colleagues at work, the person would lie to the interviewer as they would want to be viewed negatively even though they know their actions are bad.
 Another form of interviews are structured interviews, they are very much like questionnaires, where there are fixed set of questions that participants are asked, and they must answer only those questions. When studying a sensitive topic such as bullying unstructured interviews would not be the best way to go about the research because they are not flexible the interviewer is seen as insensitive and this may deter people from answering questions.  
An advantage of interviews overall is, they tend to have a higher response rate than questionnaires.  This is because, personal contact increases the chances that the interviewee will participate and will give the desired information. Also, if an interviewee does not understand a question, there is time for clarification because questions can be repeated, or their meanings can be explained (Ary et al 2010). On the other hand, interviews are time consuming because of the in-depth details provided, it will take the researcher a long time to code all the answers. Also, interviews are not representative as they are conducted with a small sample size, therefore, the results cannot be generalized.   
Observations is a research method where the research collects data by watching and listening to the participants. Observations are effective ways of collecting data because they allow the researcher to get the true picture of the situation (Campbell, 1997). This is because, observations are usually conducted in the participant natural environment, therefore the results are true to real life. There are two ways of conducting observations, firstly, non-participant observation. This is where the research only watches what going on and does not get involved. For example, researcher can observe the relationship between colleagues on the shop floor, they can look out for sign of bullying by listing to what the colleagues say to each as well as their body language. An advantage of this is the fact that the research has no control over any of the activities that occur therefore the result are less likely to be biased. However, a limitation to this is the fact that the research can only observe how the colleagues treat each other on the shop floor, which is in front of customers, therefore they are less likely to show signs of bullying, as they are obliged to maintain professional in front of customers because if they fail to do so they could risk losing their jobs.     
Another way of conducting observations are through participant observation. These can be overt, when the participants know that they are being observed or covert (Saunders et al, 2003), where the participant are aware the researcher however they do not know the research true intentions. When conducting observations, researchers to use covert participant observations as they produce data with high validity. This means that the researcher is getting people true behaviours and they are unaware that they are being studied, therefore they are likely to act as normal. However, researchers do need to gain access to the area that they want to observe, it can be hard to get access to offices as many companies prefer to keep their business private. Therefore, there may not be a lot of people that want to take part, when they know the try nature of the study. Also bullying is such a sensitive issue that is can problem for a company if people found out that they were being studied for bullying, as bullying as negative connotations attached to it. 
However, a disadvantage to covert observations is that, the researcher is being deceitful by not telling your participants the true reason for the working with them, this is an ethical issue. Nevertheless, if people find out that they are being observed, they may change their behaviour due to the presence of the researcher, therefore this can reduce the validity of the research.
In all research methods there are ethical issues that can arise. It is in the research intertest to uphold individual’s rights to confidentiality and privacy by confirming that the information gathered about participants can only be used for academic purposes and the identities of the participants will be kept anonymous (Saunders et al, 2003). This is because many people do not want their names displayed on research for it to come back to haunt them in the future, especially of a participant claims to have physically or mentally bullied a colleague in the past, they would want people thinking that’s their identity, despite them changing their behaviour. Moreover, researchers must have informed consent from the participants (Gomm, 2009), the researcher need to make the facts known that participation in their research is voluntary and they can withdraw their involvement at any time. In sensitive research such as bullying, as research may have made some participant feel uncomfortable or upset after completing and interview particularly if they had been victims of bullying. Given these ethical considerations, measures such as consent and right to withdraw are put in place to ensure that participants are best supported.
To conclude this essay explored different research methods and how the can be used to study the topic of bullying in the work place. The research methods used were, questionnaires, interviews and observations. Each method has different advantages and disadvantages when collect data. Moreover, the essay explored the effects that ethical data collection may have on a research.




[bookmark: _GoBack]References
Ary, D, Jacobs, L.C., Sorenson, C. (2010) Introduction to Research in Education. Wadsworth. Cengage Learning
Campbell, K., (1997) Collecting Information: Qualitative Research Methods for Solving Workplace Problems, Technical communication
[bookmark: _Hlk513036485]Davies, M., B., (2007) Key Concepts in Social Research Methods, New York, Palgrave, Macmillan LTD
[bookmark: _Hlk513036420]Gomm, R., (2009) Doing a Successful Research Project, New York, Palgrave, Macmillan LTD
Saunders, M., Thornhill, A., and Lewis, P., (2003) Research Methods for Business Students, 3rd edition, London, Pearson Education LTD
