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This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.

	Generic Assessment Criteria
	Max
Marks
	Marks Given

	1. Engagement with Literature Skills
	
	

	
	
	

	2. Knowledge and Understanding Skills
	
	

	
	
	

	3. Cognitive and Intellectual Skills
	
	

	
	
	

	4. Practical Application Skills
	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice
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	Assessment Mark (Assessment marks are subject to ramifications at the Exam Board. These comments and marks are to give feedback on module work and are for guidance only until they are confirmed.)
	Late Submission Penalties
	%

	
	Up to 1 week late (40% max)
	
	

	
	Over 1 week late (0%)
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I confirm that I have not used any AI tools in the research and creation of this assignment. I confirm that I have not presented any AI generated materials as my own work. I confirm I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.
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[bookmark: _56vau2k1xgz]1.1	WRITING
	Conformity refers to changing one’s beliefs or behaviour in response to real or imagined group pressure, without any direct request to do so (Zimbardo & Leippe, 1991). It involves yielding to pressures from groups that are significant to the individual, and can occur regardless of the group’s majority or minority status (van Avermaet, 1996). Early studies like Sherif’s (1935) showed that our judgements tend to converge toward a group norm in ambiguous situations, often unconsciously adopting the group’s perspective to reduce uncertainty. In contrast, Asch’s experiments used unambiguous tasks (1951), and demonstrated that individuals conform about one-third of the time to a clearly incorrect majority opinion, even when they privately know the correct answer (van Avermaet, 1996). This is often due to normative social influence, which is the desire to be accepted and avoid ridicule.

	Asch (1952, 1955) manipulated factors affecting conformity, finding that unanimity within the majority is crucial; as it breaks the majority’s unanimous influence, the presence of a dissenter greatly reduces conformity (Allen & Levine, 1971). Task difficulty also plays a role—conformity increases when the task becomes harder, as it introduces uncertainty and promotes informational social influence, which is when people conform to gain accurate information. Conversely, answering anonymously decreases conformity, suggesting that public scrutiny is what pressures individuals to conform (Deutsch & Gerard, 1955).

	Replications have shown cultural and temporal variability in conformity rates. Collectivist cultures show higher conformity than individualist ones, because identity is more linked to the group and social harmony is prioritised (Smith & Bond, 1998). Additionally, conformity rates fluctuate with social and political climates, indicating that societal context influences conformity behaviour (Larsen, 1974; Larsen et al., 1979; Spencer & Perrin, 1998; Perrin & Spencer, 1981).

	Two major types of social influence underlie conformity (Deutsch & Gerard, 1955): informational (ISI), which is based on the need for accurate information, and normative (NSI), based on the need for acceptance by others. ISI leads to internalisation, where private beliefs align with public behaviour. Meanwhile, NSI leads to compliance, where public behaviour conforms despite private disagreement (Insko et al., 1983). These processes often operate together rather than separately (van Avermaet, 1996). 

	Minority influence, which is when a smaller subgroup affects the majority, also plays a role in social change (Moscovici, 1976; Moscovici et al., 1969). If a minority appears principled and flexible (Gardikiotis, 2013), it can disrupt the majority norm by casting doubt towards it—drawing attention to alternative viewpoints, and eventually persuading others (Hogg & Vaughan, 1998). As it occurs gradually and indirectly, it often leads to private acceptance rather than public change (Moscovici et al., 1969). It serves to foster innovation, rather than providing evidence about maintenance of the status quo (Spencer & Perrin, 1998).

	Contrary to expectations of caution, group decisions can be riskier than individual ones, a phenomenon called “risky shift” (Stoner, 1961). Broader than risky shift is group polarisation, where group discussion intensifies members’ initial positions (Cooper et al., 2004; Moscovici & Zavalloni, 1969). This occurs through information exchange and the desire to affirm group identity, contrasting with other groups which leads to more extreme consensus (Brown, 1986; Turner, 1991). Extreme group cohesion combined with directive leadership can lead to groupthink, where sound decision-making is overridden by the pressure for unanimity (Janis, 1971, 1982; Hewstone & Martin, 2012).

	Conformity is not inherently good or bad, as it serves important social functions. It helps maintain social order and predictability, and people often conform when rationally uncertain (Zimbardo & Leippe, 1991). Blind conformity can support harmful norms, however, thus dissent is sometimes necessary and can be constructive (van Avermaet, 1996). Cultural perspectives on conformity differ; some societies value independence, while others emphasise harmony (Fiske et al., 1998). Both majority and minority influences contribute to shaping social behaviour alongside group processes.
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	People cheat to gain personal benefits while preserving their self-image as moral individuals. They use self-deception and rationalisations to justify dishonest behaviour without feeling like cheaters (Arielly, 2012; Batson, 2016). Studies show that cheating is common, but tends to stay within limits to avoid damaging self-perception (Arielly, 2012). People often create moral excuses, which allows them to convince themselves that they acted fairly, such as flipping a coin but choosing the favourable outcome anyway (Batson et al., 1997). Even when stakes increase, cheating does not necessarily rise, indicating a balance between self-interest and moral self-perception (Arielly, 2012). This moral hypocrisy involves convincing oneself that selfish actions are morally acceptable (Batson, 2016). The desire to appear fair leads people to behave selfishly, while justifying their actions to maintain a positive self-concept. This shows cognitive flexibility in moral reasoning (Miller, 2020). Moral outrage can be an attempt to manage personal moral identity; rather than driven by pure altruistic motives, they may be compensating for perceived moral inadequacy (Rothgerber et al., 2022; Dong et al., 2023).
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	Workplace friendships offer emotional support, trust, and collaboration, boosting job satisfaction, creativity, and performance (Berman et al., 2002; Carmeli et al., 2009; Cao & Zhang, 2020). They reduce stress, turnover, and accidents, as colleagues look out for each other’s safety (Andrew & Montague, 1998; Berman et al., 2002). These friendships can cause conflicts, favouritism, and reduced commitment, however, particularly when personal and professional boundaries are blurred (Grayson, 2007; Pillemer & Rothbard, 2018). Cronyism, where friends receive preferential treatment, undermines fairness and morale (Jones & Stout, 2015; Pearce, 2015). The difference between friendships and networking lies in intent: friendships focus on social connection, while networking aims at professional goals (Forret & Dougherty, 2004; Grayson, 2007). Changes in power dynamics can strain relationships and lead to jealousy or loss of trust, such as when a friend becomes a boss (Laker et al., 2020; Perna, 2020). To manage these complexities, clear boundaries and open communication are important (Lee & Jablin, 1995; Shellenbarger, 2019). Awareness of exclusion and favouring fair treatment helps maintain positive outcomes from workplace friendships, all while minimising their negative effects. Strategies include separating work and social roles, as well as fostering inclusivity (Bridge & Baxter, 1992; Laker et al., 2020).
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Gender stereotypes persist globally despite progress toward equality. Descriptive stereotypes reflect how men and women are perceived to behave, while prescriptive stereotypes dictate how they should behave. Descriptive stereotypes associate men with traits like strength, dominance, and agency, while women are linked to warmth, nurturing, and expressiveness (Broverman et al., 1972; Williams & Best, 1990). Prescriptive stereotypes enforce cultural norms, inflicting backlash against women who display traditionally masculine traits, such as dominance or assertiveness (Rudman & Glick, 2001). Recent global research shows that beliefs about gender roles and precarious manhood remain prevalent across diverse societies, influenced by socialisation and media (Bosson et al., 2021). Interestingly, greater national gender equality sometimes corresponds with less male support for further equality, possibly due to zero-sum beliefs about losing male privilege (Kosakowska-Berezecka et al., 2020). The Nordic paradox highlights that gender-equal countries still report high levels of intimate partner violence. It suggests that complex factors exist in gender dynamics, and females in more equal countries feel safer and more supported in reporting these crimes (Humbert et al., 2021).
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