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[bookmark: _Toc212037696]Introduction
In this era of internet, e-commerce is growing by leaps and bounds keeping the growth of brick-and-mortar businesses in the dust. In many cases, brick-and-mortar businesses are resorting to having a counterpart which is internet or e-commerce driven. People in the developed world and a growing number of people in the developing world now use e-commerce websites on a daily basis to make their everyday purchases. Still the proliferation of e-commerce in the under-developed world is not that great and there is a lot to desire for. This paper outlines different aspects of developing an e-commerce website and the optimum solution to the challenges involved in developing one. It consists of the planning process, which starts with determining the use case, domain modeling and architectural pattern of the web application. The entire development process is primarily divided into two parts: the front-end development and the back end development. The database design is also discussed with an emphasis on its relational connectivity. This no-nonsense method of developing an e-commerce website can be easily replicated and followed in developing e-commerce websites in the developing and under-developed countries where computing resources are scarce and expensive because of their socio-economic condition. [1]
[bookmark: _Toc212037697]
Task 1. e-Commerce Website builders or software solutions
The rise of the electronic commerce (e-commerce), since the advent of the World Wide Web, has provided an easy-to-use communication channel for businesses to contact potential users. The emergence of the Internet as a general communication channel has also given rise to the possibility of widespread e-commerce. E-commerce is narrowly defined as buying and selling products or services over the Internet. The concept has been broadened to include all business activities of a sales cycle. E-commerce refers to all forms of business activities conducted across the Internet. This can include e-tailing, B2B, intranets and extranets, online advertising, and simply online presences of any form that are used for some type of communication. Efficiency, intelligence and availability are the major benefits of e-commerce. Those e commerce benefits are the results of digitalization of business information and availability of the Internet. Digitalization of business information such as inventory, sales, fulfillment, and etc. improves the efficiency of information capturing, storing and processing and facilitates extracting business intelligence from data. Information on the Internet can be accessed and transmitted without geographical boundary and time constraint.[1]
1.1 Shopify
Shopify is a commerce platform that helps you sell online and in person. Entrepreneurs, retailers, and global brands use Shopify to make sales, run stores, and grow their businesses.
The first step is to go to the Shopify website and register by clicking on the top right side as shown in the image.
Once the first step is completed, it shows us the option to log in, which we can do using a corporate email or your Gmail account, as seen in the image.[image: A person holding a white shirt
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[image: A screenshot of a computer screen
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Once we enter the panel, we can choose our template to start working on our project.
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Reference:https://www.shopify.com/uk/blog/what-is-shopify
1.2 [bookmark: _Toc212037699]Wix 
[image: A cloud with different devices
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Wix uses technologies such as HTML5, jQuery, and Google Analytics. It also features Viewport Meta, iPhone/Mobile Compatible, and Apple Mobile Web Clips Icon on its site. In 2012, Wix launched a new HTML5-based builder, replacing Adobe Flash.
Whatever your level of web design experience, Wix lets you easily create the functional and professional website you want. Today, Wix users can choose from a wide variety of Web design options. Wix also serves as a central hub, providing you with various tools to manage your business, such as those listed below:
[bookmark: _Toc212037700][image: A diagram of a website

AI-generated content may be incorrect.]Wix is a powerful, no code website builder that comes equipped with business tools that can help you build something as simple as a personal blog to something as complex as an enterprise-grade hub for your online business. It has built-in features for eCommerce, marketing, scheduling, branding and more. An incumbent in the website space, Wix has long been a leader in web design and an early adopter of new technologies, like AI website creation. 



[bookmark: _Toc212037701]Task 2. Mind-map of contemporary software applications Mind mapping and explain the benefits of using mind mapping in business operations
a. [bookmark: _Toc212037702][bookmark: _Toc212037703]Create a mind map of contemporary software applications
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Commercial operations are all activities carried out within the business sector with the aim of buying, selling, collecting or paying for goods and services. These operations are essential for the functioning of any company, as they enable income generation, expense control and maintaining good relationships with customers and suppliers. 
Task 3. Office Applications
0. [bookmark: _Toc212037704]Four office software solutions for business operations
[bookmark: _Toc212037705]MS Word
[image: ]
Microsoft Word is an essential tool for creating and editing text documents, used in professional, educational, and personal settings.
Its main function is to allow users to efficiently write, edit, and format text, facilitating the creation of a wide variety of documents such as reports, letters, resumes, essays, and more. In addition, Word offers advanced features such as the insertion of charts, tables, images, and other multimedia elements, as well as spelling and grammar checking tools.
It also allows for online collaboration with others, managing comments, and tracking changes to documents. In short, Word serves as a comprehensive platform for text management, providing the necessary tools to quickly and easily produce high-quality documents.
· The first step to enter Word is to click the Word icon. If it's not there, we search for it by clicking "Type here to search" on the toolbar.

[image: A screenshot of a computer
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· Once the document is open, it will show us the following image, which we can use to develop our project. We must consider the tools we will use, which I will explain below.
[image: A screenshot of a computer
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We also have the option to align and justify the text.
To change the color of the letters

To highlight the text we use bold. 











These are some of the many tools we have to enrich our work done in Microsoft Word.

Ref: https://www.cursosfemxa.es/blog/word


[image: ]PowerPoint is a software program developed by Microsoft that allows users to create visual presentations for professional, educational, and personal purposes.
This office suite is part of the Microsoft Office suite and is characterized by its intuitive interface and wide range of tools, enabling users to design slides creatively and engagingly.
Since its launch in 1987, PowerPoint has become the standard choice for creating presentations worldwide, facilitating the communication of ideas through the use of text, images, graphics, videos, and animations.
PowerPoint is primarily used in academic and professional settings to present concepts, share information, and create interactive visual presentations. Its versatility allows it to be used in business meetings, conferences, classes, and training events, among others.
One of the reasons PowerPoint remains popular is its ability to adapt to the needs of each user, allowing for the creation of both simple and complex presentations. Thanks to its broad compatibility with other Microsoft programs and its online version, PowerPoint allows users to collaborate and share their presentations with ease.
[image: ]
[image: ]







[bookmark: _Toc212037707][image: A green square with a white x

AI-generated content may be incorrect.]MS Excel is an outstanding software platform of MS Office. It has great applications in statistical analysis in every field wherever we need statistical evaluation for assessing significance of research pursuits or control of quality. Microsoft Excel application of the MS Office has inbuilt provision for designing all sorts of graphics for presentation of data. 
The importance of teaching and learning with technology, rather than just learning about it. This means that teachers should use ICT as cognitive tools to enhance the learning of content, rather than merely acquiring isolated skills in basic applications or programming languages. To promote students' conceptual development, it is recommended that teachers use available software, such as spreadsheets, for e-learning purposes.

[image: A screenshot of a computer
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Open an Excel workbook. Double-click the workbook in which you want to use the custom open in Excel.
[image: A screenshot of a computer
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[image: A screenshot of a spreadsheet
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[bookmark: _Toc212037708][image: A red and pink cylinder with a white letter

AI-generated content may be incorrect.]MS Access Present information accurately and effectively with help from this comprehensive resource. Get the most out of Access, a straightforward but extremely versatile information management tool, including an understanding of basic database concepts as well as intermediate to advanced database design and programming. Table of contents Part I: Getting Started 1: Quick Tour of Microsoft Office Access 2003 2: The World of Relational Databases 3: Creating a Database 4: Creating and Modifying Tables 5: Relating Tables
0. [bookmark: _Toc212037709]Practical demonstration of Two Office Features
Click the File tab and Select New. The database is what will contain all of your data in its various forms. You can choose to create a blank database from scratch, or choose from a variety of templates.
[image: A screenshot of a computer
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Select a template or choose Blank database. A blank database is a standard Access database and is good for local use. Creating a blank database will create one table as well. You can click any of the templates to see a preview and learn more about its capabilities
Name your database and click Create. You can also change your file's save location at this time, or stick with the default folder created for Microsoft Access

[image: A screenshot of a computer
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An Access file is a database that stores all information. Within it, the data can be managed in different ways: Tables: store information in rows and columns, similar to an Excel sheet. Forms: allow adding, viewing and editing data from the tables. Reports: present and summarise the information for analysis and sharing. Queries: are used to search, filter, display or update data from one or more tables.[image: A screenshot of a computer
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Add fields to the table. Fields are essentially column headers that contain a single type of data, such as name, age, or address. Each field has a data type, e.g., "Short Text," "Currency," or "Long Date," which applies to the values in that field (in other words, the values of the column). To name a field, double-click it, then type a name.
· You can set the data type for a selected field by clicking the Table Fields menu at the top, choosing More Fields, and then clicking the preferred data type.
· For example, if you create a field called "Phone" for customer phone numbers, you'll want to set the data type to "Phone" so the proper phone number format applies to the data in the column.
· The ID field, which is the first column, is used to store keys that uniquely identify each row (record) of data in your Access database.[7] To learn more about the keys and the ID field



[bookmark: _Toc212037710]Mail Merge
[image: A screenshot of a computer
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Mail merge is a fundamental tool in word processing programs. It allows the creation of personalised letters, printing addresses on envelopes and labels, and preparing legal documents. However, its usefulness goes far beyond the business sphere: with planning and creativity it can simplify everyday tasks. Its applications include creating telephone lists, personalising cards and invitations, preparing flyers and adverts, creating certificates and awards, labelling folders, preparing badges, organising schedules, creating seating plans and even generating answer keys for exams.
[bookmark: _Toc212037711]If Statement
The major obstacle to automatic vectorization of serial programs is the IF statement. A conditional or IF statement within a DO loop may be of different types. A structured IF is relatively easy to handle in the vectorization process if its condition can be completely evaluated before execution of the loop starts. One can compute and store the control bits (values of the condition for different loop iterations), and then use them to decide a priori when to take which branch. This is exactly what is done in some high speed machines. On the other hand, no successful attempt has been made to tackle a structured IF within a loop, such that the value of the condition in one iteration depends on the computations done in one or more preceding iterations. Although it is sometimes possible to break up the loop in such a way that the IF statement reduces to one of the manageable kind mentioned above, that is not always the case.  [3]
[bookmark: _Toc212037712]Task 4. Communication and Collaboration applications

a. [bookmark: _Toc212037713]One contemporary Communication and one Online Collaboration applications/tools
[bookmark: _Toc212037714]MS Outlook
[image: A logo of a company
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[bookmark: _Toc212037715]Emails are stored on mail servers when the user is not accessing them.
There are various types of application-based email clients, such as MS Outlook, Thunderbird, and IncrediMail (the latter two are free). These are programs that you install on your computer and that allow you to access and download your email.
But there are also web-based email clients (webmail), such as Gmail, which allow you to manage your email directly through a website, from anywhere and from any computer.
Asynchronous communication
Greater flexibility: one of the main advantages of asynchronous communication is flexibility. Since participants do not have to be available at the same time, communication is not limited by time or place.

Allows for reflection and response development: in relation to the above, it allows participants to take the time they need to craft their responses. Thus, since it is not as immediate, it is possible to create more precise answers.

Allows for greater privacy: asynchronous communication can take place from anywhere and at any time, so participants are not restricted by a specific environment or setting.
Additionally, synchronous tools can provide a sense of presence and connection that may be lacking in asynchronous tools. Finally, synchronous tools may be less prone to miscommunication, as all parties are usually on the same page (literally and figuratively) simultaneously. There are several disadvantages to using synchronous communication tools, such as technical difficulties that can cause audio or video to cut out or have delays, making effective communication difficult. Synchronous communication can also be very time-consuming. It can take away from productive work time, especially if used in long meetings or conference calls.
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Microsoft Teams is the most advanced messaging app for your organisation. It is a workspace designed for real-time collaboration and communication, meetings, file and app sharing, and even occasional use of emojis. Everything in one place, as a team and accessible to everyone.

When we talk about the different styles and forms of communication, there are various ways to align teams to achieve their strategies. There are advantages and disadvantages to both asynchronous and synchronous communication strategies for remote work teams. Speed: since synchronous communication is a real-time interaction, communication is more agile and efficient, as feedback occurs immediately. Suitable for urgent situations: precisely because of its immediacy, synchronous communication is the most suitable for emergency situations or those with a certain level of urgency. Improves interpersonal relationships: this type is more effective when it comes to building and strengthening interpersonal relationships, because participants can get to know the person they are communicating with better.


b. [bookmark: _Toc212037716]One feature of a freely available Communication (1) and one feature of a Collaboration (1) application
[bookmark: _Toc212037717]MS Outlook
[image: ]
When we open the Outlook app, this is the first window that appears, which shows us inbox, drafts, archive among other options. You can click on New Email
[image: ]Once we click on new email, this window appears where we can enter the recipient's email in the 'To' field, the subject, and below that the drafted message.
If we look at the image on the left, it is the column of tools or options we have, the next one is our inbox where we receive emails asynchronously.

[bookmark: _Toc212037718]Ms Teams
[image: ]When we open the Ms Teams app, this is the first window that appears,
[image: ][image: ]

Here you can create your community as shown in the picture
[bookmark: _Toc212037719]Conclusion
In this work I have learned the importance of each of the applications explained in each task, such as the Office applications that help us solve problems day by day, as well as e-commerce, and the communication that keeps us closer to our loved ones every day. Here I explain a little based on the research I have done, I have given a brief introduction on how each of the applications mentioned in this work are used, not in great detail but I do indicate the importance of each and their purpose, I hope it has been useful.

[bookmark: _Toc212037720]References
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