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 INTRODUCTION
The aim of this report is to have analyzation by reflecting  the ways of communication between me and the family I work with in Kensington. The types of communication we are using, what are positive and negative results, therefore, base on the findings, to provide solutions that are needed to be done to attain a better communication between us base on the theory.

AN INSIGHT OF THE COMMUNICATION IN MY WORKPLACE
In my honest opinion, the communication between me and the family I work with are not very good especially with the parents. As a nanny I believed that me and the parents should communicate well about their kids. I often cant talk to them because they are very busy and im also busy that I always forget what I needed to tell them sometimes. I dont have much problem communicating with the kids alone, well, except if they don’t listen, in fact, they are more open to me than to their parents especially the eldest one. She opened more to me everytime she had problems at school like when she was a victim of bullying 4 years ago. I think they are comfortable talking to me as I do listen to them and they feel that I really care and want to hear their stories. In fact, I always give them a warm hug and kisses when they are not well or sick and that’s a one way of my communication with them.
My employers are quite relax and trusted me a lot when it comes to their kids, however, it can be so stressful as I needed to do everything especially with their after school activities. Most of the time the parents don’t tell me anymore what I needed to do as they believe they can rely on me and do the job properly. They are both working parents and have busy life so im sole charge of the kids and because of these parents doesn’t have a good communication with the kids too. They don’t spend much time with them, except on school holidays. There’s lots of screaming between the kids and the mother which I didn’t really like. I find it hard as well to do some task they want me to do sometimes as they are unorganized, always on the last minute and don’t communicate well, in responds, the results is not good. For this reason, I strongly believed that there are lots of things needed to be done to improve, as communication is the exchange of thoughts, information, or ideas that results in mutual understanding between the two or more people (Griffith and Dunham, 2015, p.47).
Verbal communication (oral and written) and nonverbal communication (facial expressions, gestures, body language, paralinguistic, eye gaze and touch) are commonly use in my workplace along with active listening and assertiveness.

VERBAL COMMUNICATION
Verbal communication encompasses both our words and our verbal fillers. It is created through language and by having effective communication, in addition, it involves the exact meaning of verbal messages (Quintanilla and Wahl,2017, p.67). Verbal communication can be done two in ways, oral and written communication and both have same objective which is to help people understand the message accurately. In my workplace verbal communication is the most use as it works for us especially if its about the welfare of the kids. We need updates time and time again about the activities, the foods we need to give to the kids, if they are sick and needs doctor’s appointment and if there are issues that we need to sort out. It is important that the message is properly delivered to be able to understand each other. Doyle (2018) described that effective verbal communication skills is more than just talking. It includes how the messages delivered by the sender and how it is received by the receiever.

ORAL COMMUNICATION
Oral communication is done face to face and phone conversations. It usually give quick feedbacks. In my workplace oral communication is really important for me and my boss, for the reason that this is the most important way of communicating with them. Its important for me to tell them in person my concerns, issues and information about the kids. The use of phone conversations are also relevant to my job if physically we can’t communicate if  there are urgent matters needed to be settled, for example, if they are on holiday or in the office, they call me on the phone to get a quick responds from me, however, it can be affected by bad signals and noise which can produce different meaning of the messages. Oral communication sometimes make the receiver give responds that’s not thought properly and can cause problem too.
Face to face is what I commonly do with the kids. Kids usually likes to have quick responds so oral communication is important to them. They prefer to hear it from my mouth that I agreed with something they want as an assurance.

WRITTEN COMMUNICATION
 Written communication can be done with emails, letters, and text messages. Although, takes some time to get responds. Written communication is good for permanent record as a proof and suitable for long messages. I always prefer written communication if me and by boss have disputes or disagreement especially about my salary. Most of the time because they are so busy they forget to do my bank transfer. I prefer the text message so I have the proof that I did ask them and I had responds from them. Emails is one of the most commonly used too especially if they are away and I need to join them to France for holiday. We communicate through email with attachments of my plane tickets and other important documents, at the same time I can also have access if I needed to print them out. Although, we used emails in more formal way we also use it if the parents send me pictures of the kids to show me what the kids did in the holiday if I cant make it. The parents send me text messages too if they called me on the phone and I cant answer them and its urgent.

NONVERBAL COMMUNICATION
According to Quintanilla and Wahl (2017) nonverbal communication includes all those ways we communicate without words. It give cues like smiling, eye contact, or fidgetiness help listeners interpret the meaning of the message. Morgan (2017) also described nonverbal as any form of behaviour which communicate without any word. Sometimes, nonverbal responds contradicts verbal communication and hence affect the accurate meaning of the message. In my workplace, the kids demonstrated nonverbal communication most of the time if they don’t agree with what I told them to do.
Nonverbal cues are even more subject to personal interpretation as listeners use their own subjective frame of of reference to interpret the nonverbal expressions of others (Griffith and Dunham, 2015, p.50). Nonverbal has more effect on my communication with my boss as it delivers a strong message to me when they are quiet. There are times that they are afraid to open to me for the reasons that I might get upset and leave them and they don’t want that to happen as they rely to much to me.

NONVERBAL CUES USED IN MY WORKPLACE
Facial expressions – Kids demonstrated this most if there is something I want them to do like homework and tidying up, although, they obey but their facial expressions shows me that its against their will. Even the kids mum and dad, if there is something I did that annoys them or if I disappoint them they usually don’t tell me but I can see in their facial expressions. I myself demonstrated it too. If im not happy with the kids and even with their parents it really shows that im upset with my facial expressions, however, It also shows when they are happy by smiling.
Gestures – I used gestures when im really mad at the kids. I often point my finger if I lost all my patience on them, in addition, I used hand gestures to make them understand the message I want to deliver to them. My boss and the kids used this as well to point if they ask me to do or get something to point direction.
Body language – Cherry (2018) described that posture and movement can also convey a great deal on information, though, far subtle and less definitive. Arm crossing is the commonly used in these cues when the kids are mad at me or when they are trying to be defensive.
Paralinguistic – Cherry (2018) refers paralinguistic to vocal communication with factors that tone of voice, loudness, inflection and pitch and have a powerful effect on the meaning of the message. I convey a strong message to the kids and to my boss when I raised my voice. It means that there’s something I hated about them or a situation. In return, they do it as well but mostly between the kids and the mum and it does it affect the relationship. The kids and the mother does screaming most of the times and there are instances when I did too especially if the kids didn’t listen, in results it affects the relationships.
Eye gaze – This can done when im not really happy with the kids, I usually used this cues with them by giving them a hard look and stares at them to make them know that im mad.
Touch - Of all the cues, this is my favourite. I love touching the kids along with kisses especially the youngest one. This is the communication that I like with them as it made them feel loved and cared. The parents also does touch me by  rubbing my back and arms when they are trying to tell me “its alright” without saying a word.

 Active Listening and Assertiveness
To be able to listen actively and being assertive is a communication skills which help the information more transparent (Griffith and Dunham 2015, p.51). In my workplace this very important to have a good communication. Although, active listening can be hard for kids but to listen to their concerns are very important. They need channels where they can pour out their frustrations and issues in school or at home. Me and the kids are open to each other, they share their secrets to me, complains about friends, teachers and parents and I was there to listen to them, in return, they also listen when im sad or happy. I also listen to my boss when they open to me about problems at work, house, school and other things, in this way, we communicate much better, however, there are still some problems coz we don’t do it most of the time because of busy lives.
Assertiveness is the ability to express oneself directly and honestly without disrespecting or dishonouring another person. Im being assertive to my boss especially if there are things that they asked me to do that’s against my will, in addition, I always politely say no if im not happy to do something and explaining the reasons why I don’t want to do it without disrespecting them and they did understand me but there are instances when they are persistent when I already said no and that made me raised my voice to them. 


THINGS NEED TO IMPROVE WITH THE COMMUNICATION IN MY WORKPLACE 
There are things that needs to be improve by the way I communicate with my boss and the kids. One of the most important is active listening. I have some issues with this with the parents especially with the dad. He prefers to talk more and insist what he wants and as an employee you intend to just listen because of their power as your employer, though, there are instances that I have my voice and they do listen on my side and knowing you are working for them, they are still persistent of what they want and that really annoys me.
I need to be more assertive and more vocal to my boss. There are times that im just quiet eventhough its not good what they did. I need to be more honest with them regardless of the fact that they are my boss, there should be equality. The mum needs to listen to their kids as well and rebuild the relationship before its too late as the kids are growing so fast. Perhaps, not to scream and to talk in a nice way with the kids would to have better communication with them as according to Morgan (2017) described a good verbal communication can affect the state of family relationship, if communication is not interpreted correctly it will produce consequences for the attitudes, emotions and behaviour by the recipients which affects relationships from poor communication. My boss need to be sensitive with the things around them, moreover, they need to work their communication too, although, they try to reach out most of the time I need to open everything for them to be aware. To talk them is the best thing I can do for them to realize that they need to work on their communication with m and to the kids.
My boss need to be sensitive with the things around them, moreover, they need to work their communication too, although, they try to reach out most of the time I need to open everything for them to be aware. To talk them is the best thing I can do for them to realize that they need to work on their communication with me and to the kids to have a good working relationship with them.




CONCLUSION
Communication is really a big factor not only at work but even in building a good relationship. To be able to communicate well creates a good atmosphere for everyone involved in the workplace, families and relationships.
Verbal communication a proper way to deliver message directly to the concern by talking face to face or on phone calls and by other means of writing like emails, letters or text messages, however, there can be downsides like bad signals, noises that can affect the meaning of the message that the sender try to deliver and no proof if there is an agreement been done. In addition, in writing you have proof, however, responds from the receiver might take long.
 Nonverbal communication is more powerful and delivers strong message than verbal communication. As the saying goes “actions speak louder than words”, nonverbal cues like gestures, facial expressions, touch and paralinguistic sends more impact to the message without saying a word and the effects can be more on emotional way.
Finally, verbal and nonverbal are both important types of communication, although, sometimes they contradict to each other they both working in tandem to deliver an effective way of sending and receiving messages or exchange of information and ideas.



REFERENCES
Griffith, B. A. and Dunham, E. B. (2017)’In working terms’, in Maund, Schriek and Tinkler (ed). Certificate in higher education: skills in the workplace. London: Sage publication ltd.
Morgan, P. (2017) The business student’s guide to study employability. London: Sage publication ltd.
Doyle, A. (2018) Verbal communication skills. Available at: http://www.thebalancecareers.com/ (Accessed: 27th August 2018).
Cherry, K. (2018) Types of nonverbal communication. Available at: http://www.verywellmind.com/ (Accessed: 27th August 2018).


