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PROFILE
I´ve been a warehouse trainer for about three years. I have experience communicating with all kinds of people. I work well in groups because I enjoy listening to everyone´s ideas and thoughts. I am a good problem solver and empathic person.

EDUCATION & QUALIFICATIONS
UNIVERSITY OF WALES SAINT TRINKITI DAVID - Certificate Level 4 NFQ HEALTH AND SOCIAL CARE	2023
SCOALA POSTLICEALA SANITARA  - Certificate Level 4 NFQ NURSE	2019
GENERAL NURSE 

COLEGIUL TEHNIC ION CREANGA  - GCSE ENGLISH,, MATS, LITERATUURE	2016
HIGHSCHOOL 

WORK EXPERIENCE
TRAINER | ADVANCED SUPPLY CHAIN	Aug 2020 to Present
· • Evaluated training impact through surveys and performance assessments.
· • Improved staff training engagement by developing interactive sessions.
· • Upskilled workers across multiple industries by generating accessible online content.
· • Analyzed training needs to determine learning styles and skills shortages.
· • Designed training programmed tailored to company needs.
· • Produced training videos using recording and editing software.
· • Assessed employers in key areas to determine learning needs.
· • Established online training modules with excellent IT skills.
· • Produced training and supportive materials tailored to organizational needs.
· • Analyzed training requirements at individual, team, and organizational level.
· • Created training programs guaranteed to achieve key organizational objectives.
· • Formulated training and development programs to capture measurable improvements.
WARHOUSE OPPERATIVE | ADVANCED SUPPLY CHAIN	Sep 2019 to Jan 2020
· consistently exceeded warehouse performance standards in picking, packing, and shipping high volumes of orders.
· worked safely and efficiently to get the job done
· • Reduced the risk of product failure by adhering to strict handling and storage procedures.
· • Trained in health and safety procedures to make sure all warehouse guidelines are always followed.
· • Deliveries are safely and securely stacked and arranged for both the items and the workers.
· • followed directions carefully and worked quickly to meet all the daily picking and packing goals set for me.
· • performed periodic stock audits to guarantee product integrity and safety.
· • Arrangements of storage that facilitate retrieval and conform to varying weight, size, and shape specifications
KEY SKILLS
· • Data Entry
· • Attention to Detail
· • Quality Control
· • Staff education and training
· • Self-motivated
· • Manual handling
· • Product scanning
· • Decision-Making
· • Self-Motivated
· • Multitasking Abilities
· • Flexible and Adaptable
· • Organization and Time 
· • Training and Development
· • Excellent Communication
· • Public Health education
· • Data confidentiality
· • Staff supervision
· MS OFFICE
· MS OFFICE
ADDITIONAL INFORMATION
Languages – English; Romanian; Spanish 
Driving license b
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DAVE JHONSON
HEALTH FOR EVRYONE 
CORBY, NN189FF
NN189FF, CORBY
07865234568
DAVE.JHONSHON@GAMIL.COM
Healthcare Support Worker,
Dear Mr. Jhonson,
[bookmark: _Int_F7HDZOTl]I would like to express my interest in the Healthcare Support Worker position. I have a wealth of experience in this sector, in addition to the qualities of being self-motivated, resourceful, and progress driven. I have a proven record of accomplishment of taking initiative and achieving outcomes, and I have devised and implemented methods that I believe will be beneficial to your firm. Throughout the course of my career, I have honed my teamworking, communication, problem solving, abilities .I am also an excellent problem solver who is able to organise tasks in a prioritised manner and successfully complete difficult projects.In my role as Trainer, I exercised communication, ability to learn and grow and to empathize with the people   in contribution to team efforts and organizational improvements. I keep a positive outlook and a keen interest in learning about emerging trends in my industry. I have demonstrated that I am efficient and motivating, and I am proficient in both the abilities of cooperation and the job that requires teamwork. I get a kick out of coming up with innovative ideas and figuring out how to get everyone working towards the same objective.
I am flexible with my schedule and able to fill in wherever my skills are needed within your organisation. One of my long-term objectives is to become a registered nurse, which necessitates that I pursue further education in the medical field. My desire to help others is fulfilled by my work in medicine, and I do not believe there is any other profession that compares to it in terms of the satisfaction one receives from helping others. With my kind demeanor and ability to reassure patients that they are getting the most excellent treatment possible, I am well-liked by those in need of my services.
Please find my resume attached. I am eager to discuss my qualifications with you further for the position of Healthcare Support Worker and am accessible for an interview or in-person meeting at your earliest possible opportunity.
Yours sincerely,
ANDREEA ELENA ALUPEI
NN189FF
14 THOMPSON CLOSE
CORBY


























	Strengths 
	Weaknesses 

	· Communicative 
· Determined 
· Honest 
· Motivated 
· Self-motivated 
· Teamworking 
· Problem solving  
· Multitasking  
· Emotional intelligence 
· Time management 
 
	· Poor confidence  
· Insecure 
· Shy  
· Public speaking  
· Introverted  

	Opportunities 
	Threats 

	· Graduating level 4  
· Start to study level 5 and 6 
	· Childcare cost  
· Working at the same time with study  
· Unexpected health problems 
 



This as form of business management, a SWOT analysis takes into account the characteristics of such a program's or a company's numerous parts by examining their strengths, weaknesses, opportunities, and threats. To get where you want your business or program to go, you must first define that destination and then identify the various outside factors that will either facilitate or impede your efforts. SWOT analysis is most often used in operational and administrative contexts, but it may be applied in many other situations as well to get a better understanding of the dynamics at play and better inform future decisions.. (Asana 2022) 
A PDP, or Professional Development Plan, is a documented tool for organising, assessing, and prioritising opportunities for professional growth and development. It is a tool for writing down your best qualities, as well as the things you know you need to improve upon or study to achieve your objectives. It is a tool for improving oneself by teaching oneself and allowing one to conquer weaknesses. A written account of your professional development that you can utilise to make progress towards your goals. (Rogers, 2021) 
 






 
Personal Development Plan 
 
	 
Target 
	How will I achieve this? 
	Why will this target benefit me? 
	What will change when I achieved this? 
	When do I want to meet this target by? 

	 
Earn the certificate for level 4 
 
	To focus on my study and to gain more knowledge  
	I will have more possibilities for a new job   
	When I will have a new job, a can earn more money and this thing will help me to spend more time with my family  
	By the final on year2023  

	 
Buy a new house.  
 
 
	I need to save up enough money to buy the house 
	I will have my own house 
	If I will have my own house, I do not need to pay rent or something and will do what changes I want on my house. 
	By year 2025 


 


















Personal Statement 
 
Helping others has always been my number one career goal. To me, the most compelling component of a career path is the opportunity to positively impact people's lives, thus I'm hoping to enrol in a social work programme. I feel that I will be able to accomplish this goal and develop into a contributing and compassionate human being if I enrol in a training programme leading to certification as a social worker. Therefore, I have chosen to pursue a job in social work because I actually think it will give me the opportunity to directly assist those who are socially marginalised, disadvantaged, and omitted by meeting their own basic human needs, fostering the development of their fullest capacity, and ensuring that they are able to fully understand and assert their rights. 
For the moment I start to study level 4 for health and social care. I recently finished a presentation for the certificate course I am now taking. This demonstrates that I can do research and write an essay within a given time frame. 
Now I am a trainer in a warehouse, which helps me because I mainly work only with people and I always have to shape myself according to the character of each person in order to be able to teach them everything necessary for the job. I work very well in a team and I always try to be attentive to the members of the jury so that I can clarify their problems and concerns. I consider that I am good at problem solving because whenever a problem arises at my job or if a colleague needs help I always try to help them without giving myself away from this and always choosing an easy variety if there is a possibility and the case. 
I have an 11-month-old son and, thanks in large part to the organisational skills I honed caring for him, I am able to work as a trainer and take pleasure in my access course all while raising a family. If I have the chance, I also enjoy reading and going out with friends and family. As an older student getting ready for college, I've honed skills like persuasive writing, group collaboration, independent research, and time management. My spouse and my family are totally behind my decision to become a social worker, so I know I'll be able to give it the time and energy it deserves. Because I am a compassionate and kind person who is capable of developing trust - based relationships with a wide variety of individuals, I had also focused upon those natural traits to acquire knowledge and expertise in the field of social care. 
Over the past few years, I've learned to set manageable objectives and concentrate on crossing each one off my list in order. In my opinion, a competent social worker should have compassion, awareness, and an open mind. You can't treat every case like the last one and hope for the best; instead, you need to be able to learn from your mistakes, use what you've learned in the future, and develop as you go. 











TASK 5 
 
 
Gibb's reflective cycle allows you get prepared for additional situations and gives you more insight into how to plan for them. It can be utilised in a variety of settings. It is a vital tool that helps in evaluating unusual occurrences and occurrence patterns. If Gibb's reflecting cycle is a cycle that was established by Graham Gibbs in the year 1988, then the year 1988 saw the introduction of Gibb's reflective cycle. (MindTools 2022).
 Using the six steps of observation, emotion, evaluation, analysis, conclusions, and action planning, the Gibbs reflective model provides structural support to the educational process based on critical reflection. (Gibbs’ Reflective Cycle | Productive Fish, 2023) 
On The 15th of March we had a PowerPoint presentation at the Professional Development within Health and Social Care module about teamwork in the health and social care sector. I tried for this presentation to prepare it as best I could but because of the emotions I think I was not very talkative and most of the time I was trying to accuse my eyes of Betsy. After the presentation I was quieter because what was harder had passed was the first, now while I was working on the second project I was trying to see how it was for the other colleagues. 
The good part after this is that I will have more experience in the future that will help me overcome my emotions. The less good part of this prediction was that because of the emotions I couldn't concentrate enough to be able to read the girl to watch the presentation and I couldn't answer both questions. English was another impediment at the moment because when I am in certain ituations I have the feeling that I no longer know English. 
In the future when I have other presentations, I will try to be more in control of myself, not to have so many emotions and to have a lot of confidence in myself.
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