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[bookmark: _b9tfrbk5mduz]1.1 Introduction

The role of the Mental Health Support worker is to help clients with their daily activities. These activities are day-to-day care. Also supported with treatments and other health professionals. Also administer medications and educate families about treatments. (Dunn, 2025) 

Health and Social Care combines services that treat both physical and mental health, which is healthcare and everyday at home living health needs. (Dunn, 2025) 
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[bookmark: _4qsu6y1o7yev]2.1 Description of Mental Health Support Worker in Health and Social Care 
The role is important because it provides support to patients when they leave the hospital but still need support at home. The main duties of the role are to monitor the patient’s medications, nutrition and physical exercise. (Healthwatch Southwark, 2024) 

Some key skills needed to perform the role are verbal and written communication, empathy, interpersonal and listening skills, teamworking skills; and the ability to work on a flexible schedule and to have computer literacy.(Healthwatch Southwark, 2024) 
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Communication includes interpersonal speaking and listening skills. A Mental Health Support Worker with good communication skills will encourage patients to share information so that they can know what the patient needs. Also this open communication means that the patient will listen to the worker. This is important because mental health patients often distrust people. (NHS England, n.d.)
With good communication skills the worker can motivate the patient to take their medications regularly. In general, a worker with good communications skills can be a  positive influence on the patient. (NHS England, n.d.)


Empathy is a key skill for a Mental Health Support Worker. The role of empathy can change a patient’s life in vulnerable and stressful moments. Mental Health Support Workers can offer empathy in moments of distress for the patients. This can build trust among them. Workers will be good listeners so that along with empathy they can help patients. (Healthwatch Southwark, 2024)
Teamwork is important because it helps different teams have the same information and support the patient. Mental health patient has many different needs so it is important to be on the same page. This avoids duplication and mistakes. (Haven, 2025)
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[bookmark: _abr5ftwsu0o]3.1 Three Strategies to Improve the Skills for Mental Health Support Worker

For communication skills, the worker should listen without bias and pay attention to body language and tone of voice. It is helpful to repeat back what the patient has said to make sure the meaning is clear. Keep calm while talking to patients. (NHS England, n.d.)
Important skills for empathy are: patience, respect and politeness. If we practice them, we can build our sense of empathy. It is important to be curious and learn about others, especially if they come from very different backgrounds, cultures and religions. (Haven, 2025)
“To improve teamwork, establish clear goals, encourage open communication, and define individual roles.”
Clear goals means that we have a clear idea of the patients’ needs. It is important to establish a communication that is honest and transparent. You can increase trust and collaboration within your team by encouraging members to be honest with one another about concerns and difficulties. Teamwork within the workplace fosters an environment that encourages creativity, communication, less stress and more fun. (Coursera Enterprise, 2026)
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The role of the Mental Health Support Worker, among many skills, requires good skills in communication, empathy, and teamwork. These skills support the whole patient and make it possible to give good care. It is important to have patience, be open and honest and listen to others.
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