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Workplace communication system is the process of exchanging information and ideas both verbal and nonverbal within the health and social sector. One of the effective workplace communication tools is the company internet which is an excellent way to centralised employee news and updates as well as other important information. With the fast evolution of technology, the health and social care sector must stay up to date with communication tools that facilitate the workplace communication system, some of these include email blog, instant messaging and even social media sites such as twitter and face book. It is important to keep in mind that sending an email or fax does not necessarily means that communication has taken place only when a message has been sent received and understood by the intended receiver. In the workplace there is a web-based application which can be used for a program that accessed over a network connection using HTTP rather than existing within a device’s memory. Web based application usually runs inside a web browser, however web-based application can also be used for client dater, it is a small part of the programme that is downloaded to a user’s desktop, but processing is done over the internet on an external server. Web based application are also known as web apps. 
In the workplace also use mobile devices to enrol, take inventory, configure and secure. The security protection and management of mobile devices couldn’t be more important right now as business face multiple challenges deploying smart phones to their mobile workplace with mobile device attack on the rise, there is a common risk  of confidential data falling into the wrong hands  for the general data protection Act in May 2018 The Health and Social Care industries go through lots of challenges with patient confidentiality and also the records of both patient and staff.
Without a successful security strategy in place, your organisation could suffer financial, regularity and reputational consequences that follow a serious data security breach, with penalties resulting in fines of up to 4% of an organisation global annual turnover. Litigation with probably be taken by large groups of aggrieved members.
To be able to get all these data and security under control we need mobile devices management without a successful security strategy in place, your organisation could suffer, the solution is to ensure all data is under control and well managed. According to Prof. Russel Ackoff’s, a system theorist and professor of organisational change, the content of the human mind can be classified into five categories; -  
1.Data - Symbols
2.Information- Data that are processed to be useful, provides answers to “who”, “where”, and “when” questions.
3.Knowledge – Application of data information, answers “how” questions.
4.Understanding – Appreciation of “why”.
5.Wisdom – Evaluated understanding.
The General Data Protection Regulation (GDPR) also let organisations knows that they must keep a record of how and when an individual gives consent to share and use their personal data. To begin with, the personal data we hold will need to be documented in terms of where it came from and who you share with. An information audit is recommended for this purpose to provide a clear record of any unauthorised access to the organisation, as well as accountability.
Protecting your mobile devices from security threat is crucial. Appropriate security configuration and policies to the devices and applications will need to be undertaken. Monitoring the security compliance of the devices and applications is also required. This includes any attacks on the integrity of the operation system.
To keep personal Data and Business Data separate – A clear boundary between the user’s personal data and business data on their work mobile device is crucial ideally, the mobile controller should not be able to gain access to personal apps. or personal email accounts on the device. This will help to minimise data as well as complying with the integrity and the confidentiality principle of the General Data Protection Regulation.
Ackoff Indicates the first four categories relate to the past, they deal with what has been or what is known. Only the fifth category, wisdom, deals with the future because it incorporates vision and design with wisdom, people most move successively through the other categories.
Problem at the work place can be caused by; People fail to meet targets continually, unimportant meetings, lengthy and insignificant discussions. People misuse the term “Authority” Also incompetence in the workplace.
To be able to solve workplace problem, make sure the target is mutually agreed upon. If a target is forced upon an employee, it is only understandable if they don’t achieve it.
Have a regular milestone checks done This is good to avoid any kind of procrastination on the part of the employee. You can also couple that with feedback. This ensures that the employee gets all the required support during the project. Make sure all the employees are aware of the performance bonuses. Give them gifts, recognition lunches, etc. for achieving their target.
If a person fails to achieve the target, you can implement these penalties for the same. You can: - 
Make working overtime mandatory till the work is complete.
Cut back incentive.
Display (on the noticeboard) the names of those who don’t achieve their target.
These will serve as an example for employees to make sure that they refrain from repeating such behaviour. These solutions are the same for every staff no matter what position you are. 
Understanding the way in which numeracy, knowledge and reasoning are integral to most employment areas. With numeracy it is a skill that aren’t always taught in the classroom, it’s the ability to use numbers and solve problems in real life. It means having the confidence and skills to use numbers and mathematical approaches in all aspect of life. With knowledge you gain through your exercise in class and the ideas and understanding you gain at work and in our daily lives from day to day and to be able to reason we have to have great understanding of communication skills. Sense of humour, effective listening able to communicate well, you can achieve results in your employments.
Traditional Paper filing has been replaced or aided by file storage in computer data base. There are advantages and disadvantages to traditional filing. Although paper files are at your fingertips and are very much accessible, they also take up a large amount of space and waste tons of paper; determining whether traditional filing system is right for you may depend on your business. Legal firms and companies that hold medical records may find that their files change or grow so quickly that traditional paper filing may be the only way to keep up with daily developments. Now, we use computers to keep files that the ideas firstly want to use our numerical knowledge to set up organisation system creating folders to hold your file and documents the idea is for you to have a plan and to follow it. A folder is a container for storing programs and files like a folder in a cabinet. 
Social media is effective in the health and social care sector because it can be a platform to bring your workplace together and elevate how communication and information is being shared particularly in a way to encourages input collaboration and sharing. Social Media is a great way to involve employees and brand ambassadors from all position with the purpose of sharing information and resources, it keeps us engaged and happy especially at work where we spend more time than with our families and interacting with patient and staff who are part of the hospital.
To summarise all the workplace communication, the social media, the files and folders, being able to access the media and network, able to use our skills that is the numeracy, academic, employability and also our effective and team communication skills with this in our daily lives we should be able to give full verbal and nonverbal communication. Having efficient telephone power is one of the most vital aspect of workplace communication. Communication can also be via chat not emails that is why things like Facebook etc is a good source for effective communication.  


