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[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]1.1 Introduction
(~100 words)
Introduce the role and your report aims. Outline the order you will present your work.

1. This discussion will be about a health care assistant a core frontline position across the NHS
And a independent care setting.
2. the chosen this role because it delivers essential day-to day support that is safe compassionate service it also provides a vital foundation for a career in healthcare the role builds hands on experience
3. The reason the role is important because it delivers essential hands-on care that keeps service users safe staff on this role act as the eyes and ears of the wider health team
4. What will your report include?
 This report will describe the role and core duties of a health care assistant and explain its importance within health and social care. It will evaluate three essential skills required for effective practice, outline the potential impact if these skills are lacking ,and provide real world examples of how they are applied in the role.
Finally, it will set out evidence based strategies to develop and maintain these standards supported by relevant professional sources.



[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, health care in healthcare 
(Approx. 200 words, 1 - 2 paragraphs)
.
1. What duties do people working in your chosen role perform?
Health care assistants work across hospital care homes, under the supervision of registered nurses and qualified health professionals maintaining accurate records reporting changes in health and behaviour and following infection control and safety protocols making sure patient are happy and comfortable in the environment while staying safe 

2. What is the most important duty of your chosen role?
The duty of the health care assistant is to deliver person centred care that upholds the dignity rights of every individual receiving support it places the service users wishes and wellbeing at the centre of all actions rather than focusing on only tasks. Working together as a team to help people and ensure there safety

3. Give a brief overview of some of the skills needed to perform the role
Listening well speaking clearly and adapting how you communicate for people with different needs treating everyone with kindness respect especially at vulnerable moments working well with nurses doctors familiar and other staff to deliver consistent care it recognises individual identity choices and rights helping people feel valued this builds a trust relationship and directly improves wellbeing and recovery outcomes.


[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for [Your Role] in healthcare



(Approx. 400 words, approx. 2 - 4 paragraphs)

1. Present the 3 most important skills – why did you choose them? 
These are the most important skills a health care assistant needs,
Person -centred communication 
Listening actively speaking clearly and adapting methods for individuals with communication barriers such as sensory loss cognitive impairment or language differences.it ensures users fully understand their care and express concerns 
It also supports accurate clear sharing information 

Observation and accurate reporting 
Health care assistant are often the first to notice changes in physical health mood behaviour skin condition or mobility this skill involves recognising what is usual for each individual identifying early signs of deterioration pain or risk accurate observation can prevent harm and enables intervention and keeps care plans up to date 

Empathy respect and maintaining dignity
Treating every person with kindness privacy and respect regardless of age background or needs especially during vulnerable or personal circumstances it recognises individual identity choices and rights helping people feel valued safe and comfortable around staff and it can improve wellbeing and recovery outcomes 


2. How do the skills help staff (e.g. nurses, carers, support workers) do their jobs better?

3. What could happen if someone does not have these skills – how could this impact their job?
Use sources to support your points. Give your own clear, real-life examples of how the skills are used in your specific role in the health and social care field. 

Without these skills instructions are misunderstood service users cannot voice concerns or preferences,and information shared with the team is incomplete this can course errors delayed care for workers this can lead to complains loss of trust from colleagues and service users and risk of losing job. Missing any of these skills can lead to safeguarding concerns lack of skills can result in rushed impersonal care loss of trust and increase anxiety or distress for service users.
Real life examples of how these skills are used as a health care assistant by using simple words to someone who is mentally unstable checking and understanding patients reported pain recording these changes leading to early assessments 


sources
· Care quality commission CQC – Inspection frame works and regulatory requirements for safe competent
· Skills for care -Adults social care workforce skills survey 2025 core skills for care workers 
Department of health and social care -care act 2014 guidance NHS constitution values
· Royal collage of nursing -role and responsibility of health care assistants in supporting patients 
[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for [Your Role]
(Approx. 400 words, approx. 2 - 4 paragraphs)
Show how people can improve in this area. You need to give at least 3 strategies. 
1. What are three useful strategies that help improve the skills?
Structured learning and supervised care build reliable practice this includes completing mandatory and accredited training such as communication skills and identifying areas for improvement and help staff members apply new knowledge in care.
      
Developing consistent observation and  reporting habits strengthens safety and accuracy. Following a clear routine to check and document changes in health taking parts in handovers ward rounds and case reviews further improves understanding of how make wider care decisions.

Practising person-centred actions and active listening builds empathy and effective communication means giving full attention to people checking understanding respecting privacy and asking preferences learning from service user feedback and completing learning on equality diversity and dignity helps ensure all support is respectful and inclusive and keeping focus on what matters to each individual receiving care.



3 why did you choose the strategies?
Use sources to support your points. Give your own clear, real examples of how these strategies could improve your chosen topic. 

These three approaches are selected because they directly address the core skills required for safe effective practice align with professional standers skills for care confirms that regular supervision and targeted training reduce errors improve job satisfaction and support consistent care quality reliable observation enables early intervention and keeps care plans safe and legal the Act 2014 and NHS values place dignity respect and individual choice at the centre of health care listening and valuing preferences build trust improve cooperation and reduce distress for people and staff members 
Real life example health care assistant uses consistent observation routine and SBAR reporting to notice and clearly share that a service user is quieter than usual eating less then before they also apply active listening and respect by knocking before entering a room maintaining privacy and asking about the persons routine which builds trust so the individual mentions discomfort they had not shared before this allows nurses to arrange and early assessment for pain or infection and ensure care to the persons needs rather then just following a set schedule.
Sources – Care Quality commission CQC skills for care NHS England ,care Act 2014 
[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion
The role of the health care assistant is fundamental to delivering safe dignified and high quality across all settings this report has outlined the core purpose of this role and highlighted that person centred communication accurate observation and reporting, and compassionate are the essential skills required for effective practice. It also explains poor service can lead to serious risk and misunderstandings while consistent application supports better teamwork, developing reliable observation and reporting habits. Ultimately high-quality practice from health care assistants forms the reliable foundation of all services ensuring every person receives safe, respectful support that upholds their rights and enables the best possible outcomes at every stage of their care 
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