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FINAL GRADE
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2000319
GRADEMARK REPORT

GENERAL COMMENTS

Thank you Olivia for your pilot study on the 
influence of AI-driven operations management 
solutions on healthcare facilities in Heilongjiang 
Province, China, in this feedback it will focus on 
some key points. 

The work has successfully identified literature gaps 
regarding the lack of qualitative research on AI in 
healthcare, particularly in capturing stakeholder 
perceptions and experiences. The study also 
addresses the need for localized understanding of AI 
integration in Heilongjiang Province, considering its 
unique socioeconomic and cultural context. The 
pilot study topic is well-formulated, aiming to 
explore the impact of AI-driven operations 
management systems on healthcare facilities in the 
region, with a focus on stakeholder perspectives and 
experiences.

The work has adopted a qualitative research 
approach using semi-structured interviews for data 
collection and thematic analysis for data 
interpretation. The selection criteria for participants 
are clearly defined, ensuring the inclusion of 
individuals with direct experience in implementing 
AI technologies. The study also addresses ethical 
considerations, such as obtaining approval from the 
ethics committee and ensuring participants' consent 
and confidentiality. However, the initial feasibility 
testing and primary discovery phases could be more 
clearly distinguished in the methodology section. 

The literature review is comprehensive and well-
structured, covering key aspects of AI adoption in 
global healthcare, contextual factors, experiences of 
healthcare administrators and personnel, the 
influence of AI on patient care quality, and barriers 
and opportunities in AI adoption. The researcher 
engages with relevant theories, such as the 
Technology Acceptance Model (TAM), and identifies 
gaps in the current research, particularly in the 
context of Heilongjiang Province. The literature 
review provides a solid foundation for the study and 
contextualizes the research within the broader field 
of AI in healthcare. 

The work has addressed ethical considerations by 
obtaining approval from the ethics committee and 
designing the pilot study plan, information sheet, 



and consent form to meet the requirements 
outlined in the UWTSD Research Data Management 
Policy. The study ensures participants' rights and 
maintains the integrity of the research process. 

The results section presents a detailed analysis of 
the pilot study data, organized into six main themes: 
presence and impact of AI technologies, integration 
of AI in operational management, specific AI-driven 
management systems, frequency of interaction with 
AI systems, impact on job performance and 
workflow, and ethical and privacy concerns. The 
researcher has adhered to ethical practices by 
maintaining participant confidentiality and securely 
storing data. 

The work has employed thematic analysis as a 
qualitative data analysis method, which involves an 
iterative process of identifying, analyzing, and 
reporting patterns in the data. However, the 
researcher could consider additional validation 
techniques, such as member checking or 
triangulation, to further enhance the credibility and 
trustworthiness of the findings. 

 The discussion section effectively synthesizes the 
empirical findings with the existing literature, 
discussing key aspects such as enhancements in 
operational efficiency, impact on patient care and 
outcomes, integration challenges and workforce 
adaptation, practical implications, and ethical and 
privacy concerns. The researcher relates the findings 
to relevant theories and highlights the contribution 
of the study to understanding the impact of AI-
driven operations management solutions on 
healthcare facilities in Heilongjiang Province. The 
article follows a clear and structured format, with 
well-defined sections for the introduction, literature 
review, methodology, results, discussion, limitations, 
and conclusion. 

The reflective commentary is not explicitly included 
in the provided document for which you have lost 
marks.  You should consider adding a reflective 
section to discuss their personal learning, skill 
development, ethical dimensions, and academic 
growth throughout the research process. 

 In conclusion, this pilot study on the influence of AI-
driven operations management solutions on 
healthcare facilities in Heilongjiang Province, China, 
demonstrates a strong engagement with the 
relevant literature, a well-developed qualitative 



research design, and a rigorous analysis of the pilot 
data using thematic analysis. The researcher has 
successfully addressed several key points, including 
formulating a relevant topic based on literature 
gaps, undertaking a systematic literature review, 
adhering to ethical practices, and synthesizing 
empirical findings with the literature. The study 
contributes valuable insights into the impact of AI 
integration on healthcare operations, patient care 
quality, and stakeholder experiences in the specific 
context of Heilongjiang Province.

However, there are a few areas that could be 
strengthened, such as clearly distinguishing between
the initial feasibility testing and primary discovery 
phases, considering additional validation techniques 
to support the findings, addressing the limitations of 
the study more thoroughly, and including a 
reflective commentary on the research process. 

Second marker comments: Overall, this pilot study 
provides a solid foundation for further research on 
AI-driven operations management in healthcare 
facilities, particularly in the context of Heilongjiang 
Province. The findings have practical implications for 
healthcare administrators, policymakers, and other 
stakeholders involved in the integration of AI 
technologies in healthcare settings. With some 
refinements and the inclusion of a reflective 
commentary, this study has the potential to inform 
future research and practice in the field of AI in 
healthcare operations management.

PAGE 1

PAGE 2

Comment 1

So this should be the executive summary - outlining everything in the assignment. The 
preamble of your journal choice and then an article - all in the executive summary !

PAGE 3

Comment 2

The abstract provides a clear overview of the study, including the target journal, research 
objectives, methodology, and key findings. However, it could be more concise to fit within the 
typical word count for an abstract. 

See also, that you needed an executive summary - and a well-written Executive Summary 
should be a comprehensive summary of a longer document. 

PAGE 4

Comment 3



Remember Olivia, a pilot study provides necessary information not only for calculating the 
sample size, but also for assessment of all other aspects of the main study, minimizing 
unnecessary effort from the researchers and participants, as well as the dissipation of research 
resources. In order for the pilot study to play its role, factors introduced in the text must be 
clearly defined before proceeding with the pilot study, and demonstrate a high level of 
completion. Furthermore, a pilot study provides valuable information, not only for the 
researcher's main study, but also for other similar studies; therefore, it is crucial to include 
complete information on the feasibility of the study.

Comment 4

A pilot study is a preliminary investigation designed to test the feasibility and design of a larger, 
more comprehensive study. It's essentially a 'trial run' conducted on a smaller scale, aiming to 
identify any potential issues and make necessary adjustments before the main research is 
undertaken. This type of study can be used in both qualitative research and quantitative 
research methodologies, serving to refine research questions, methods, and even the 
practicalities of data collection.

Pilot studies are not intended to provide definitive data or outcomes but rather to illuminate 
the path for smoother execution of the subsequent full-scale investigation.

PAGE 5

PAGE 6

PAGE 7

PAGE 8

PAGE 9

PAGE 10

Comment 5

The introduction effectively highlights the significance of AI in healthcare and the need for 
qualitative research in this area. However, the research problem statement could be more 
focused and specific to the context of Heilongjiang Province.

PAGE 11

PAGE 12

PAGE 13

PAGE 14

Comment 6

How do the specific socioeconomic and cultural characteristics of Heilongjiang Province 
influence the adoption and implementation of AI in healthcare facilities in this region?

Comment 7

The literature review covers a wide range of relevant topics related to AI adoption in healthcare. 
However, some sections (e.g., 2.2.1) could benefit from more synthesis and critical analysis 
rather than simply reporting the findings of individual studies.

PAGE 15

PAGE 16



PAGE 17

PAGE 18

PAGE 19

PAGE 20

PAGE 21

PAGE 22

PAGE 23

PAGE 24

PAGE 25

PAGE 26

PAGE 27

PAGE 28

Comment 8

The literature review provides a good overview of the current state of AI adoption in 
healthcare globally and in China specifically. However, it could benefit from a more critical 
analysis of the methodological limitations and potential biases of the studies cited, particularly 
in sections 2.3 and 2.4.

While the literature review touches on important themes such as ethical considerations and 
data privacy concerns, these topics could be more thoroughly explored and connected to the 
specific context of AI adoption in healthcare facilities in Heilongjiang Province. A more in-depth 
discussion of these issues could help to better frame the research objectives and inform the 
interpretation of the study findings.

Comment 9

What are the key differences between the adoption of AI in healthcare in China compared to 
other countries, and how do these differences inform the research objectives of this study?

Comment 10

The study design and sampling methods are clearly described. However, more detail could be 
provided on the data analysis process, such as how themes were derived from the codes.

PAGE 29

PAGE 30

PAGE 31

PAGE 32

Comment 11



How were the interview questions developed, and were they pilot-tested before being used in 
the study?

WOW WE WORKED SO LONG ON THIS !!

PAGE 33

Comment 12

The results section presents the key themes that emerged from the interviews, supported by 
relevant quotes. However, some themes (e.g., Theme 4) could be more thoroughly developed 
and connected to the research objectives.

PAGE 34

Comment 13

How did the researcher ensure the trustworthiness and credibility of the qualitative data 
analysis process?

PAGE 35

PAGE 36

Comment 14

Participant ?? 1, 2, 3 ??

PAGE 37

PAGE 38

PAGE 39

Comment 15

Were there any notable differences in the experiences and perceptions of AI among 
participants with different roles (e.g., nurses vs. doctors)?

PAGE 40

Comment 16

The discussion section effectively relates the study findings to the existing literature and 
highlights the practical implications. However, some sections (e.g., 5.6) could be more focused 
on the specific findings of this study rather than general recommendations.

Comment 17

Two questions:

 How do the findings of this study compare to similar qualitative studies on AI adoption in 
healthcare in other regions of China or other countries?

What are the potential unintended consequences or risks associated with the widespread 
adoption of AI in healthcare facilities in Heilongjiang Province?



QM

PAGE 41

PAGE 42

PAGE 43

PAGE 44

PAGE 45

PAGE 46

PAGE 47

PAGE 48

Comment 18

The limitations section identifies several important limitations of the study, such as the small 
sample size and lack of diversity among participants. However, it could also acknowledge the 
potential limitations of the qualitative approach itself.

Comment 19

How might the researcher's own background and biases have influenced the data collection 
and analysis process?

PAGE 49

PAGE 50

Comment 20

The conclusion summarizes the main findings and emphasizes the importance of ongoing 
research and policy development in this area. However, it could be more concise and avoid 
introducing new information.

PAGE 51

Comment 21

What are the next steps for research in this area, and how can the findings of this study inform 
future research designs?

Comment 22

How might the COVID-19 pandemic have influenced the adoption and perception of AI in 
healthcare facilities in Heilongjiang Province, and how could this be addressed in future 
research?

PAGE 52

Sp.
Spelling error



Comment 23

Two points:

References: The reference list includes a wide range of relevant sources. However, some 
references (e.g., Farayola et al., 2024) have publication dates in the future, which should be 
corrected.

Appendices: The appendices provide useful supplementary information, such as the 
interview questions and final codes and themes. However, some appendices (e.g., Appendix 5) 
could be more clearly labeled and formatted for readability

PAGE 53

PAGE 54

PAGE 55

PAGE 56

PAGE 57

PAGE 58

PAGE 59

PAGE 60

PAGE 61

PAGE 62

PAGE 63

PAGE 64

PAGE 65

PAGE 66

PAGE 67



RUBRIC: L7 GENERIC ASSESSMENT RUBRIC

CATEGORY

FAIL

FAIL

MARGINAL FAIL

SATISFACTORY (PASS)

GOOD TO VERY GOOD
(MERIT)

EXCELLENT
(DISTINCTION)

EXCEPTIONAL
(DISTINCTION)

1. ENGAGEMENT

FAIL

FAIL

MARGINAL FAIL

SATISFACTORY (PASS)

GOOD TO VERY GOOD
(MERIT)

EXCELLENT
(DISTINCTION)

EXCEPTIONAL
(DISTINCTION)

2. KNOWLEDGE

FAIL

 

0-29%

30-44%

45-49%

50-59%

60-69%

70-84%

85-100%

(including reading, referencing, academic conventions and academic honesty).

Little or no evidence of reading and/or reliance on inappropriate sources.Little or no
evidence of reading and/or reliance on inappropriate sources.<br />Views and
findings mostly unsupported and non-authoritative.<br />Referencing conventions
used incoherently or largely absent.<br />

Poor engagement with essential reading. No evidence of wider reading. Reliance on
inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on
information gained through class contact. Inconsistent and weak use of referencing.

Engagement with a limited range of mostly relevant and credible sources. Some
omissions and minor errors.<br />Referencing conventions evident though not
always applied accurately or consistently.<br />

Engagement with an appropriate range of research-informed literature, including
sources retrieved independently. Some over-reliance on texts. Referencing may show
minor inaccuracies or inconsistencies.

Engagement with a wide range of research-informed literature, including sources
retrieved independently.<br />Selection of relevant and credible sources. Very good
use of referencing, with no/very few inaccuracies or inconsistencies.<br
/>Engagement with an appropriate range of research-informed literature, including
sources retrieved independently. Some over-reliance on texts. Referencing may show
minor inaccuracies or inconsistencies.Engagement with an appropriate range of
research-informed literature, including sources retrieved independently. Some over-
reliance on texts. Referencing may show minor inaccuracies or inconsistencies.

Engagement with an extensive range of relevant and credible literature, informed by
the latest research. Consistently accurate application of referencing.

Exceptional engagement with an extensive range of relevant and credible literature,
informed by the latest research. High-level referencing skills consistently and
professionally applied.

Major gaps in knowledge and understanding of the subject matter is not systematic.
Substantial inaccuracies. No awareness of current problems, insights or the latest
research and/or advanced scholarship within the discipline.



FAIL

MARGINAL FAIL

SATISFACTORY (PASS)

GOOD TO VERY GOOD
(MERIT)

EXCELLENT
(DISTINCTION)

EXCEPTIONAL
(DISTINCTION)

3. COGNITIVE

FAIL

FAIL

MARGINAL FAIL

SATISFACTORY (PASS)

GOOD TO VERY GOOD
(MERIT)

Gaps in knowledge, with only superficial systematic understanding. Some significant
inaccuracies and/or irrelevant material. No critical awareness of current problems,
insights, or latest research within the discipline.

Limited knowledge and systematic understanding of the concepts and principles
within the subject area, which to some marginal extent, is informed by current
research and scholarship. Some critical awareness of current problems and/or new
insights, but often under-developed.

Knowledge is accurate and reasonably detailed. A systematic understanding of the
field of study informed by, to some extent, current research and scholarship. A
critical awareness of current problems and/or new insights though this may be
under-developed occasionally.

Knowledge has a well-defined focus, which is reasonably extensive, coherent and
detailed, with a critical awareness of current problems and/or new insights. Exhibits
good understanding of the breadth and depth of contemporary and established
views, and the work is, at least in part, well-informed by current research and
scholarship.

Excellent mastery of a complex and specialised area of knowledge. A systematic,
excellent understanding of the concepts of the subject informed by current research
and scholarship. Highly critical awareness of current problems and/or new insights. A
critical, awareness of how the boundaries of knowledge are advanced through
research.<br />

Exceptional mastery of a complex and specialised area of knowledge. An
exceptionally critical awareness of current problems and/or new insights. An
outstanding understanding of the concepts of the subject, well-informed by current
research and scholarship. A critical, sophisticated and nuanced awareness of how the
boundaries of knowledge are advanced through research.

(Critical evaluation of current research and methodologies and develop critiques of them and, where
appropriate, to propose new hypotheses; make sound judgements in the absence of complete data.)

Wholly or largely wholly descriptive work. Little or no evaluation or critique or
attempt at a systematic approach.<br />Failure to develop arguments, leading to
illogical or invalid judgements. Unsubstantiated generalisations, made without use of
credible evidence.

Largely descriptive work, with superficial use of critical evaluation of research and
methodologies. Absent or weak development of hypotheses and judgements.
Information accepted uncritically, uses generalised statements made with scant
evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.

Limited attempt at critical evaluation/ critique of current research and
methodologies, tending towards description.<br />Limited attempt to propose new
hypotheses. Can deal with complex issues but not systematically or creatively. Some
evidence to support emerging judgements but these may be underdeveloped or with
a little inconsistency / mis-interpretation.<br />May assert rather than argue a case.
<br />

Some critical evaluation/ critique of current research and methodologies, though
slightly underdeveloped in places, Proposes adequate but limited new hypotheses,
where relevant. Can deal with complex issues but not fully systematically or
creatively. Ability to make judgements based on data (that may be incomplete) but
with some tendency to assert/state opinion rather than argue on the basis of reason
and evidence.

Sound critical evaluation/ critique of current research and methodologies, Proposes
new hypotheses, where appropriate. Can deal with complex issues systematically and



EXCELLENT
(DISTINCTION)

EXCEPTIONAL
(DISTINCTION)

4. PRACTICAL

FAIL

FAIL

MARGINAL FAIL

SATISFACTORY (PASS)

GOOD TO VERY GOOD
(MERIT)

EXCELLENT
(DISTINCTION)

EXCEPTIONAL
(DISTINCTION)

5. TRANSFERAB

with some creativity. Ability to make sound judgements based on data (that may be
incomplete)

Excellent critical evaluation/ critique of current research and methodologies,
Proposes innovative hypotheses, where appropriate. Can synthesise complex issues
systematically and creatively. Ability to investigate contradictory or incomplete
information and make strong, persuasive, arguments and sophisticated judgements.

Exceptional critical evaluation/ critique of current research and methodologies,
Proposes innovative hypotheses, where appropriate. Exemplary systematic and
creative synthesis of complex issues.

Limited or no use of methods, materials, tools and/or techniques.<br />Little or no
appreciation of the context of the application.<br />Limited understanding of the
application of theory to practice or making appropriate links between the two.<br
/>Very weak problem-solving skills in complex and unpredictable contexts.

Rudimentary application of methods, materials, tools and/or techniques but without
consideration and competence. Flawed appreciation of the context of the application.
<br />Weak understanding of the application of theory to practice, with only
occasional evidence of making appropriate links between the two. Weak problem-
solving skills in complex and unpredictable contexts. <br /><br />

An awareness and mostly appropriate application of well-established methods,
materials, tools and/or techniques, with occasional errors.<br />Basic appreciation of
the context of the application. Theoretical knowledge and understanding applied in
practice, but not always making logical links between the two.<br />Can identify
problems and propose basic solutions without fully appreciating the complexity of
unpredictable contexts. <br />

An appropriate application of standard methods, materials, tools and/or techniques.
<br />Clear appreciation of the context of the application. Mainly consistent, accurate
and logical application of theory to practice, making appropriate links between the
two.<br />Can identify problems and propose mostly appropriate solutions in
complex and unpredictable contexts, with elements of originality.

A very good application of a range of methods, materials, tools and/or techniques.<br
/>Very good consideration of the context of the application, with perceptive insights.
Can identify problems and propose appropriate solutions in complex and
unpredictable contexts.<br />Evidence of originality and creativity.

An advanced application of knowledge, methods, materials, tools and/or techniques.
<br />The context of the application is well considered, and insightful.<br />Can
identify complex problems and propose excellent solutions. An excellent grasp of
techniques applicable to own research or advanced scholarship.<br />Shows
originality in application of knowledge and techniques, and of how established
techniques of enquiry create and interpret knowledge in the discipline.

Exceptional application skills in complex, unpredictable, contexts, drawing skilfully on
the latest research within the discipline. Can identify complex problems and propose
sophisticated, original solutions. <br />An outstanding application of techniques
applicable to own research or advanced scholarship.<br />Shows originality in
application of knowledge and techniques, and of how established techniques of
enquiry create and interpret knowledge in the discipline with assimilation and
development of cutting edge processes and techniques.



FAIL

FAIL

MARGINAL FAIL

SATISFACTORY (PASS)

GOOD TO VERY GOOD
(MERIT)

EXCELLENT
(DISTINCTION)

EXCEPTIONAL
(DISTINCTION)

Communication medium is inappropriate or misapplied.<br />Work is poorly
structured, disorganised and/or confusingly expressed. Very weak use of language
and/or very inappropriate style. Little or no evidence of autonomy (or collaboration,
where relevant) in the completion of tasks. Little or no evidence of the skills required
in professional, postgraduate employment

Rudimentary application of methods, materials, tools and/or techniques but without
consideration and competence. Flawed appreciation of the context of the application.
<br />Weak understanding of the application of theory to practice, with only
occasional evidence of making appropriate links between the two. Weak problem-
solving skills in complex and unpredictable contexts. <br /><br /><br
/>Communication medium is poorly designed and/or not suitable for the audience.
<br />Work is poorly presented in a disjointed manner. It is loosely, and at times
incoherently, structured, with information and ideas often poorly expressed. Weak
use of language and/or inappropriate style. Weak independent initiative (or
collaboration, if relevant). Limited evidence of the skills required in professional,
postgraduate employment.

Can communicate in a suitable medium but with some room for improvement. <br
/>Mostly ordered presentation and structure in which relevant ideas / concepts are
reasonably expressed. Work may lack coherence in places. Can work as part of a
team, but with limited involvement in group activities. <br />Demonstrates some but
not all of the basic skills required in professional, postgraduate employment, with
some areas of minor weakness.

Can communicate effectively in a suitable format, but may have minor errors.<br
/>Mostly coherent, organised work, in a suitable structure and is for the most part
clearly expressed. Can work effectively independently and/or as part of a team, with
clear contribution to group activities. <br />Demonstrates the skills required in
professional, postgraduate employment, with some areas of strength and some of
minor weakness.<br />

Can communicate well, confidently and consistently in a suitable format.<br />Work
is coherent, fluent, well-structured and organised. Can work very well autonomously
and/or as part of a team, with a good contribution to group activities. <br
/>Demonstrates comprehensive professional, postgraduate employment skills.

Can communicate professionally confidently and consistently in a suitable format.<br
/>Work is coherent, very fluent and is presented professionally. Can work
autonomously with initiative. Where relevant can work professionally within a team,
showing leadership skills as appropriate, managing conflict and meeting obligations.
Demonstrates excellent professional, postgraduate employment skills and a strong
appetite for further development.<br />Work is coherent, very fluent and is
presented professionally. Can work autonomously with initiative. Where relevant can
work professionally within a team, showing leadership skills as appropriate,
managing conflict and meeting obligations. Demonstrates excellent professional,
postgraduate employment skills and a strong appetite for further development.

Can communicate with an exceptionally high level of professionalism. <br />Work is
remarkably coherent, very fluent and is presented professionally. Can work
outstandingly well and professionally within a team, showing advanced leadership
skills. Demonstrates exemplary professional, postgraduate employment skills and a
strong appetite for further development.


