Version 1_Cohort 15 and above_updated September 2024
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Adam Finn

Email address: Finnly99@me.com

Learner’s University Registration Number: 
2329653

Cohort: 21 onwards

	

	


 




Reference List
Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.      



BASW (2019) Social Work and Human Rights: A Practice Guide. Accessed 10.02.2025. Available at Layout 1. 

Caiels, J. et al. (2024) ‘Strengths-based Approaches—Perspectives from Practitioners’, The British journal of social work, 54(1), pp. 168–188. Available at: https://doi.org/10.1093/bjsw/bcad186. 

Crawford, K. (2012). Interprofessional collaboration in social work practice. SAGE.
Douglas, K., Hathaway, R. and Burks, S. (2011) ‘“The environment matters” and “designing toward the whole”’, Nursing economic, 29(1), pp. 42–45.

Foa, U.G. (2023) Social behavior as resource exchange : explorations into the societal structures of the mind. Edited by K.Y. Törnblom and A. Kazemi. New York, NY: Oxford University Press. Available at: https://doi.org/10.1093/oso/9780190066994.001.0001. 

Gov.UK (2019) Strengths-based approach: Practice Framework and Practice Handbook. Department of Health and Social Care. Accessed 12/06/24. Available at Strengths-based approach: Practice Framework and Practice Handbook (publishing.service.gov.uk) 

Gov.UK (2014) Social Services & Wellbeing Act (Wales). Section 12. Accessed 20th August 2024. Available at https://www.legislation.gov.uk/anaw/2014/4/section/23 

Greeno, E.J. et al. (2017) ‘The role of empathy in training social work students in motivational interviewing’, Social work education, 36(7), pp. 794–808. Available at: https://doi.org/10.1080/02615479.2017.1346071.

Holloway, A. (2012) ‘Motivational Interviewing in Social Work Practice’, Alcohol and alcoholism (Oxford), 47(3), pp. 362–362. Available at: https://doi.org/10.1093/alcalc/ags006. 
Holmes, J. (2014) John Bowlby and attachment theory. Second edition. London: Routledge. Available at: https://doi.org/10.4324/9781315879772.

Homans, G.C. (1958) ‘Social Behavior as Exchange’, The American journal of sociology, 63(6), pp. 597–606. Available at: https://doi.org/10.1086/222355.
Jones, S. (2004) ‘Augmentative and Alternative Communication: Management of Severe Communication Disorders in Children and Adults’, Journal of Applied Research in Intellectual Disabilities. Oxford, UK: Blackwell Science Ltd, pp. 133–134. Available at: https://doi.org/10.1111/j.1360-2322.2004.0182a. 

Human Rights Act (1998) Accessed 24/10/2024. Available at https://www.legislation.gov.uk/ukpga/1998/42/contents 


Korner, H., Carter, M. and Stephenson, J. (2024) ‘Coaching Parents of Young Children with Complex Communication Needs to Implement Aided Language Stimulation Using Pragmatic Organisation Dynamic Display Communication Books’, International journal of disability, development, and education, 71(5), pp. 703–720. Available at: https://doi.org/10.1080/1034912X.2023.2166676.

Lishman, J. (1995) Counselling and Social Work, Buckingham, Open University Press
Magill, M. et al. (2014) ‘The Technical Hypothesis of Motivational Interviewing: A Meta-Analysis of MI’s Key Causal Model’, Journal of consulting and clinical psychology, 82(6), pp. 973–983. Available at: https://doi.org/10.1037/a0036833.

Mencap (2012) Communicating with people with a learning disability. Available at Communicating with people_updated (1).pdf 

Norris, L. (2020) ‘The spatial implications of rural business digitalization: case studies from Wales’, Regional studies, regional science, 7(1), pp. 499–510. Available at: https://doi.org/10.1080/21681376.2020.1841674. 

Oved, O. (2017) ‘Rethinking the Place of Love Needs in Maslow’s Hierarchy of Needs: III. Young Perspectives’, Society (New Brunswick), 54(6), pp. 537–538. Available at: https://doi.org/10.1007/s12115-017-0186-x.

Rayner, C., & Bonnici, F. (2021). The systems work of social change : how to harness connection, context, and power to cultivate deep and enduring change (First edition.). Oxford University Press.

Ruch, G., Turney, D. and Ward, A. (eds) (2018) Relationship-based social work : getting to the heart of practice. Second edition. London ; Jessica Kingsley Publishers.
Schwalbe, C.S., Oh, H.Y. and Zweben, A. (2014) ‘Sustaining motivational interviewing: a meta-analysis of training studies’, Addiction (Abingdon, England), 109(8), pp. 1287–1294. Available at: https://doi.org/10.1111/add.12558.

Šebek Vladimir (2016) ‘PEACE model of investigative interviewing’, NBP. Nauka, bezbednost, policija, 21(1), pp. 161–186. Available at: https://doi.org/10.5937/NBP1601161S.
Seden, J. (2005) Counselling Skills in Social Work Practice, Maidenhead, Open University Press and McGraw-Hill Education 

Simion, E. (2014) ‘Augmentative and Alternative Communication – Support for People with Severe Speech Disorders’, Procedia, social and behavioral sciences, 128, pp. 77–81. Available at: https://doi.org/10.1016/j.sbspro.2014.03.121. 

Slasberg, C. and Beresford, P. (2017) ‘Strengths-based practice: social care’s latest Elixir or the next false dawn?’, Disability & society, 32(2), pp. 269–273. Available at: https://doi.org/10.1080/09687599.2017.1281974.

Social Care Wales (2017) Code of Professional Practice for Social Care. Available at https://socialcare.wales/cms-assets/documents/Code-Print-Friendly-English.pdf
Wentworth, J. (2024) Issues facing rural communities. UK Parliament POST. Accessed 10.02.25. Available at Issues facing rural communities - POST. 

United Nations (1989) United Nations Convention on the Rights of the Child. Accessed 13.12.2024. Available at https://www.unicef.org.uk/what-we-do/un-convention-child-rights/ 



































Detail of Workshops Attended

Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1 
	14/03/2024

	2
	14/05/2024

	3
	02/07/2024

	4
	14/10/2024



Notes 



Mentor’s report
[bookmark: _Hlk524429051]
	With reference to the 3 learning outcomes please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner at the outset of the programme in Task 1 (Part a) and the later perspective given in Task 1 (Part b). Where you have seen or discussed feedback from individuals in need of care and support and/or their carers with whom the learner has worked, you are encouraged to comment on this with regard to the learner’s development and their future development.


	
Throughout the duration of the Porth Agored course, Adam has made significant strides in refining his professional practice across various areas. Two primary focuses for his development were enhancing his skills and knowledge in person-centred, outcome-focused, strengths-based assessment, as well as deepening his understanding of the Mental Capacity Act (MCA) and the process of making best-interest decisions.
In terms of person-centred, outcome-focused, strengths-based practice, Adam identified that his previous role in the Community Mental Health Team (CMHT) often required assessments that were formal and deficit-focused. In contrast, his current team emphasizes a more holistic, person-centred approach. Working within the disabilities team has provided Adam with opportunities to conduct person-centred assessments, where he consistently reflects on his practices, seeking feedback from senior colleagues and peers. This reflective process has been facilitated through both formal supervision and informal peer review sessions, allowing him to identify and address challenges or successes in his assessments.
During an observation of Adam’s practice, he conducted a care package review with a service user and their family in their home. Throughout this process, Adam demonstrated excellent communication skills, building rapport and fostering a strengths-based, outcome-focused approach. Despite the service user experiencing a learning disability and communication difficulties, Adam ensured the user was at the centre of the discussion. He employed motivational interviewing techniques, using open-ended questions and affirmations to highlight the strengths of both the service user and their family. Adam’s use of reflective listening and summarizing ensured that he fully understood their concerns and needs, reinforcing his active listening and empathetic approach.
The observation also showcased Adam’s application of his knowledge regarding the Mental Capacity Act. The service user had previously been deemed to lack capacity concerning their care and support needs. Nevertheless, Adam utilized his expertise and communication skills to ensure that the service user’s voice was heard, allowing them to express their views on their support needs and how they wanted these addressed. By considering the service user’s perspective, Adam ensured that decisions were made in their best interest and in the least restrictive manner possible.
During the review, Adam facilitated a discussion about Appointeeship and Deputyship concerning the service user’s health, welfare, and financial matters. He effectively used his knowledge to explain the processes involved, including the application of the Mental Capacity Act and the role of the Court of Protection. Adam had anticipated the family’s interest in these topics and, in addition to his training, had undertaken independent research and discussions with colleagues to further strengthen his understanding.
Feedback from the service user and their family indicated that they felt Adam had thoroughly prepared for the meeting, demonstrating a clear understanding of the service user's communication needs. They appreciated the time Adam took to explain matters, which helped the service user articulate what was most important to them. The family also commended Adam’s knowledge of the Mental Capacity Act, Best Interest decisions, and the Court of Protection, expressing confidence that this would assist them in making informed decisions about the service user’s future.
Adam has completed numerous MCA assessments and made best-interest decisions, actively seeking to expand his knowledge through training and by engaging with colleagues. He has shown confidence in applying his knowledge across various service user groups, challenging assumptions made about certain individuals where necessary. This approach ensures that Adam advocates for the recognition and respect of service users' rights and wishes.
Adam’s experience within the Community Mental Health Team has further strengthened his understanding of the interface between the Mental Capacity Act and the Mental Health Act, a benefit to both service users and colleagues alike. Additionally, Adam has shown an ability to apply evidence and research to further develop his practice, while also challenging others to prioritize the rights of service users. His willingness to share his knowledge and experiences with colleagues has contributed to improved outcomes not only for those he directly supports but also for others within his team. Adam has undertaken research into evidence-based theory, practice, and legislative developments, all of which will be central in continuing his professional growth.











	Note for Mentor – Please ensure that you provide a signature of verification of this report in the section titled ‘Signatures and Line Manager Verification’








Learner Details

Learner details, Signatures and Line manager verification.

It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio.

Learner Details 
(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).

1. Name of Learner:  Adam Finn

2. Learner’s University Number:  2329653

Address for Correspondence:

25 Birch Close
Hay on Wye
Powys 
HR3 5TL


Telephone Number:  07950958563

E-mail address:  Finnly99@me.com

Date of Professional Qualification: 10/2023

Date of registration with Social Care Wales:10/2023



3. Name of Learner’s Agency

Agency Contact details: 

Name: Tracy Rawbone

Address:
Powys County Council
The Gwalia, Ithon Road,
Llandrindod Wells
LD1 6AS



Telephone Number: 01597 827539


E-Mail address: tracy.rawbone@powys.gov.uk



4. The evidence I have provided within this portfolio is in:

Welsh only 		 Welsh and English 		English only 


Mentor’s details

5. Mentor’s details 

Name: Gareth Morgan

Address:

Neuadd Brychieniog
Cambrian Way
Brecon
LD3 7HR






Telephone Number: 01874 614048


E-Mail address: gareth.morgan@powys.gov.uk
 




	6. Observer details 

Name: Gareth Morgan 

Work Address: 

Neuadd Brychieniog
Cambrian Way
Brecon
LD3 7HR




Professional Qualification and date of qualification:

Telephone number: 01874 614048 

Email address: gareth.morgan@powys.gov.uk











Signatures and Line Manager Verification


CONFIDENTIALITY and PLAGIARISM – to be completed by the learner.

All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, individuals in need of care and support and/or their carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   

Signed:    _ _ _ _[image: A picture containing insect

Description automatically generated] _ _ _ _ _ _ _ _ _ _ _   (Learner)

Date:        _ _ _ _10/02/2025 _ _ _ _ _ _




Feedback and comments from an individual using services, their family and/or carers (Task 2) - to be completed by the Observer.

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments above from the individual in need of care and support and/or their carers are about the same piece of practice that I observed on the date given.


Signed:     _ _ _ _ _ _ _[image: A close up of a signature

AI-generated content may be incorrect.] _ _ _ _ _ _ _ _ _ _ _ _  (Observer)

Date:        _ _ _ _17/02/2025 _ _ _ _ _ _ _ _ _ _ _ _ 




	Mentors Report (to be completed by the mentor) 

I can confirm that I am a registered social worker and that in my role as mentor I have provided a written report of the learner’s progress over the duration of the programme.

Signed________[image: A close up of a signature

AI-generated content may be incorrect.]________________ (Mentor)

Date _______17/02/2025____________







 Line manager verification.
Guidance: This section must be completed and signed by the learner’s line manager and/or senior practitioner. Where the line manager is not a registered social worker, verification must also be provided by a social work practitioner in a senior position (this could be the mentor) who is familiar with the learner’s work and can verify that the learner has been involved with the safeguarding case evidenced in Task 3 of the portfolio and that the learner has met all the required criteria listed below.  

In this section, please confirm that you have seen sufficient evidence of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers who the learner has worked with. In signing this section, you are confirming that you are content with the:

1. level of supervision and mentoring support received by the learner;
1. learning and development undertaken; 
1. reading and personal research undertaken;
1. level of knowledge and skills demonstrated; 
1. understanding shown of the Code of Professional Practice and National Occupational Standards; 
1. core values of the learner; 
· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice; 
1. completion of accurate, cogent, coherent and analytical recording skills;
1. Line manager to verify the learner has been involved with safeguarding.
1. Mentor’s report, and that it provides evidence of observations of Professional Practice that has been undertaken over the duration of the Graduate Certificate in the Consolidation of Social Work practice pathway (work-based practice which is equivalent to 7,000 words).


















I confirm that this learner has achieved an appropriate level of professional practice. 

 LINE MANAGER VERIFICATION:

NAME OF LINE MANAGER:             _ _ _ _ KAREN YOUNGER _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF LINE MANAGER:  _ _ _ _ _ _ _ _ _ _[image: A close up of a sign

AI-generated content may be incorrect.] _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _
DATE:                                                _ _ _ _ _ _17/02/2025 _ _ _ _ _ _ _ _ _ _ _



REGISTERED SOCIAL WORKER’S VERIFICATION (WHERE THE LINE MANAGER IS NOT A REGISTERED SOCIAL WORKER, THIS CAN BE THE MENTOR).

NAME OF SOCIAL WORKER:             _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF SOCIAL WORKER:  _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
POSITION:                                            _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
DATE:                                                   _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Learning Agreement 


PORTH AGORED AND UNIVERSITY OF WALES TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	
Name of Learner 
	Adam Finn

	
Name of Team/Agency 
	Powys County Council

	
Name of Mentor 
	Gareth Morgan 

	
Name of Line Manager 
	Karen Younger



Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, four Consolidation Workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three-year) period of registration as a Social Worker. This applies to social workers who qualified after April 2016.

Study Leave 

The employer undertakes to support the learner by providing time within their normal contract of employment to attend all agreed mandatory elements of the programme which include; induction day and four Consolidation Workshops. Additional time may be provided for programme evaluation meetings and any training agreed as a requirement of the programme. 
Three further study days will be provided by the employer as a contribution towards the time involved in personal research and developing the portfolio for submission.  The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. Where the learner works less than 37 hours a week, mandatory days and study leave will be approved in accordance with the employer’s local policies. 





Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook, from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. There is also an expectation that as it is a professional development programme, learners will take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 


The employer’s training department agrees to: 

· Collect, process, store, analyse or disclose personal data in accordance with it’s obligations under the UK GDPR and Data Protection Act 2018.
· arrange for eligible staff to join the programme; 
· pay course fees directly to the University;  
· pay Porth Agored partnership fees for each learner;
· provide additional guidance and support by:

0. facilitating access to existing learning materials or library resources;
0. providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor;
0. providing programme induction and Consolidation Workshops; 
0. providing learners with guidance and support about programme requirements and portfolio completion;
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers. 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme;
· identify with manager/mentor appropriate internal training and arrange to attend these courses;
· seek support from UWTSD Student Services when appropriate in relation to matters of learning support.
· attend induction and four Consolidation Workshops. These are mandatory components of the programme; 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales; 
· make and keep agreed appointments with mentor/line manager;
· ensure they are prepared adequately and obtain all necessary consent for observed practice;
· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop;
· liaise with their line manager/mentor to confirm study days and use their own time in addition for self-directed study, research and portfolio preparation;
· take personal responsibility for preparing and completing all work necessary to submit their portfolio;
· act at all times in accordance with the Code of Professional Practice and the employer’s and University’s policies, procedures and processes;
· ensure that they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales. (Qualifying after April 2016).
· allow their employer and Porth Agored (or any of their commissioned providers), the University of Wales, Trinity St David and Social Care Wales (or any of their commissioned providers) to share with each other, any and all information that comprises the application form or any other data provided as and when appropriate, including, but not limited to, information about progress on the programme, results or comments about the portfolio. Such data may be processed, stored, shared, analysed and reported for administration, monitoring, review and quality assurance of the Graduate Certificate programme or ongoing professional registration purposes.

NB. Data Protection: We need to process your personal data because gaining this qualification is a mandatory part of maintaining your registration with Social Care Wales. Employers have linked this to your contract of employment. Using and sharing your data between your employer, Porth Agored and the University of Wales Trinity Saint David is therefore necessary for performance of the contract between you and your employer. We will not disclose your data to any other organisation other than those mentioned above without your permission, unless we are required by law, or Social Care Wales regulations to do so. We will tell you if this happens, unless we are legally prevented from doing so. We will ensure that our collection, processing and storage of data is as transparent as possible and in accordance with Data Protection principles. We produce a comprehensive Privacy Statement which will be made available to all learners on Moodle.




Line Manager/Mentor agrees to: 

Line-manager/mentor can be one in the same person or the role can be undertaken by two separate people. The mentor must be a registered SW with a minimum of 3 years post qualifying experience. 

· attend an induction meeting to become familiar with the requirements of the programme;
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team arrange to provide these elsewhere within the Service;
· guide and support the learner for the duration of the programme;
· release the learner for the programme induction and the four Consolidation Workshops, and any internal training courses agreed as being appropriate to meet agreed learning needs;
· agree with the learner, use of up to 3 additional study days over the whole duration of the programme, as an employer contribution towards time needed for personal study, research or portfolio development;
· ensure that regular formal supervision is provided to the learner by their line manager in line with organisational policy (line-manager);
· ensure that mentoring sessions are provided in line with Social Care Wales First 3 Three Years in Practice guidelines. Mentoring sessions, where possible, should be arranged as a separate event from supervision. A full record of when mentoring sessions are undertaken must be kept. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-ordinator. It is the learner’s responsibility to inform the university if they are not going to meet the submission deadlines. 

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed:………… [image: A picture containing insect

Description automatically generated]…………….. Print Name:…………ADAM FINN……………… Date:……….11/03/2024 
(Learner)

Signed:……… [image: A close up of a sign

AI-generated content may be incorrect.]……………….. Print Name:……KAREN YOUNGER…………………….Date:……11/03/2024…. 
(Line Manager/Mentor)

Signed:……… [image: A close up of a signature

AI-generated content may be incorrect.]……………….. Print Name:………GARETH MORGAN ………………….Date:…11/03/2024…….
(Mentor, if different to above)


PLEASE FORWARD A SIGNED COPY OF THIS LEARNING AGREEMENT TO YOUR TRAINING COORDINATOR WITHIN ONE MONTH OF YOUR INDUCTION.
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