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Professional summary
 
A highly competent and consistent advisor, with more than 10 years of experience. I am results-oriented, have a strong sense of urgency, and have excellent communication skills. Capable of tracking debts and developing settlement strategies using accounting and data software. Exhibits exceptional attention to detail as well as a proclivity for new technologies.
Debt Collector with a track record of finding solutions for clients who are behind on their payments. Effective at reducing arrears risk through cash collection and loan status updates. Under pressure, I am able to remain focused, professional and calm.
I am a polite, reliable and a co-operative person, with a mature outlook on life and always ready for a challenge. I have the ability to work on my own initiative or as part of a team and can deal with administrative duties competently. I consider myself to be multi talented and an adaptable person who works hard to obtain any given goal. I am a patient and a tactful person and can stay calm under pressure to overcome any problems. I also have a good verbal and written communication along with outstanding customer contact. 
I am quick learner, results-oriented, and capable of driving business goals. Exceptional problem-solving and analytical abilities, as well as the ability to work effectively and efficiently in high-performing teams.
KEY Skills
 
	· Planning & Organizing	
	· Persuasion and negotiation

	· Excel Competent 
	· Written and verbal communication proficient

	· Results-driven
	· Payment plan negotiator

	· Computer Skills
	· End-to-end debt recovery experienced 


Experience
 
Collections Advisor, Honda Finance Europe Plc, Jun 2018 ‐ Current, Cardiff 
· Key Focus of clearing accounts that is in early stages of arrears through telephone and letter techniques.
· Collecting outstanding repayments and reducing overall debt in accordance with specific targets set.
·  Responding to incoming calls and achieving targeted amount of outbound customer contact
·  Achievement of monthly targets set by management.
· Utilised objection handling and de-escalation skills to resolve debtor disputes and manage aggressive and anti-social behaviour.
Collections Account Manager, Welcome Finance, Jan 2007 ‐ Apr 2018, Cardiff 
· Maintaining client relationships, ensuring product usage and renewal, and reselling where possible are all responsibilities.
· Mutually agreed payment plans with clients, carefully evaluating financial capacity and establishing agreeable terms, increasing debts paid in full by 85 % on an annual basis.
· Contacted 350 clients about unsecured debt and strategise repayment options, resulting in an 80 %recovery rate.
· Provided consultancy support to clients on the legality of debtor’s disputes and advised on remedial action through knowledge in The Fair Debt Collection Practices Act law.
· Supported and assisted the Collections team by contacting over 500 borrowers in arrears.
· Worked with Head of Debt Recovery to standardise recovery processes, increasing efficiency, accountability and transparency of processes.
Customer Account Manager, Black Horse Finance, Jan 2004 ‐ Jan 2005, Cardiff 
· Followed up on both pre-charge and post-charge debt recovery, managing end-to-end recovery services and minimising legal enforcement in 85% of cases.
· All information was recorded and updated in order to analyse the outcomes and find various solutions for over 300 cases.
· Resolved issues with cancelled direct debits and failed payment collections.
· To resolve debtor disputes and manage aggressive and anti-social behaviour, I used objection handling and de-escalation skills.
· Support to clients on the legality of debtors disputes and advised on remedial action through knowledge in The Fair Debt Collection Practices Act law.


Education
 
Level 4, Skills for the Workplace 	Jan-Present  
University of Wales Trinity Saint David ‐ Cardiff 
	Jan 2006 
Qualified First Aider 
NVQ Contact Centre Operations: 6 Units at Level 2.
BA(hons), Tourism and Business Management Studies 	Jan 2005 
University of Wales Institute Cardiff 
NVQ Make-up and Manicure 	Jan 2001 
A levels 	Jan 1999 
GCSE'S 	Jan 1994 




 Interests
 
I go to the gym on a regular basis and enjoy playing tennis. I enjoy being a mother, and as such, I help organise a community event called "The Sunday Fun day," which includes a funfair, food, and various stalls. This has been going on for three years, and we usually get around 2000 people there, with the proceeds going to various charities.





















SAMINA IBRAHIM
Cardiff, CF34 9GH | samina702@hotmail.com
20th March 2021

Lloyds bank
RE: collections advisor, 17Th March 2021

Dear Sir / Madam, 

I'd like to convey my interest in the job of collections advisor.  If you take a moment to review my CV, you will see that I've successfully progressed in my career, advancing to challenging positions in the field of Collections. My background includes roles such as a Collections advisor, at Honda Finance. This position has allowed me to master targets and being able to assist the larger team in meeting performance standards and business objective skills that are crucial for the job.

I am a self-motivated and goal-oriented collections advisor with extensive experience in this field, and I have developed and implemented strategies that I believe will add value to Lloyds Bank.

Through most of my career, I've honed my good communication skills and target driven abilities. I am a skilled problem solver capable of prioritising and managing complex projects. I contributed customer service, communication, and computer skills to team efforts and organisational improvements. I am open-minded and eager to learn about new developments in my field. I have demonstrated effectiveness and motivation, as well as proficiency in decision making and collaborative work. I enjoy coming up with ideas and coordinating efforts to accomplish a shared goal.
I have completed the relevant training and studies that match the qualifications required for the position. With my trust nature and my educational background, I am certain that I have plenty to offer Lloyds Bank. In addition to my strong communication and interpersonal abilities, I also have a solid understanding of reducing the amount of accounts receivables.  
Please do not hesitate to contact me if you have any questions and I look forward to hearing from you.

My sincere appreciation for your consideration.

Yours faithfully, 
Samina Ibrahim



















Reflective Report.

For the purpose of this reflection, I will be using Gibbs (1988).

Description
This report is requested to reflect on how the CV and cover letter was established.  Writing my CV and a cover letter was actually quite challenging as it needed updating and furthermore trying to update it after some time and understanding what actually goes into both documents and what you should and shouldn’t be putting in. 


Feelings 
I felt quite excited in doing my CV. The reason being as I needed to update it as it had been a while and of course I needed to add my new course details- Skills for the Workplace. I enjoyed doing this as it felt good to do a personal statement and finally see it in writing. The cover letter was quite challenging for me as I needed to make sure it covered my background details as well as a good first impression for the employer. 

Evaluation. 
Using the internet for ideas on a template for the CV was very helpful, as many websites also offered a ’build your CV’ which was very accommodating. This helped to ensure you were putting in the right things and ensuring every step of the CV was covered. I did the same for the cover letter, getting ideas from the internet and putting it together myself ensuring the right flow was done. 


Analysis. 
I found that I was able to do this quite effectively and the assignment was set out quite clearly. We had this set out to us on our information platform, Moodle. It was advised to us where we would find the information on our assignment. 


Conclusion.
In conclusion, I have learnt that doing a cover letter is very important as it helps to interest the employer and this is your chance to shine through, which will really benefit you. It is good to have a CV and build on it as you go along.  I really enjoyed doing my CV and cover letter. 


Action plan.
I believe ongoing I will try and add to my CV as I go along as it will be up to date to when I will need to use it again.  There are many templates to us for a CV and its best to go through them and see what would best suit you and your experiences. 








