 Module name: Professional Career Development (BMSW4012_CARD)
Student name: Adela bleda
Lecturer name:  Christine Joy

job Description
 Job role: l'oreal consultant
Work place: Boots
Type :permanent /fulltime
Pay: £14.00 /£15.00 hour
Location :city Center Cardiff
Benefits: Generous employee discount on our own brands and partner
businesses,30 days holiday, employee referral bonuses, given allowance of free
products twice a year.
Description: As a L'Oreal consultant, your responsibility is to provide an outstanding
customer experience, you will strongly engage clients in a kind and welcoming way.
Improving customer in store experience by offering personalised skin care, make up
cosmetics advice using our beauty tech .You will have to still be informed of the most
recent social trends, L'Oreal Paris cosmetics and applications advice and strategies
for inspiring your clients. You will also have to make reports that are accurate
documents. You will also use insights to create a counter specific strategy to carry
out the business plan .also will have to keep on eye on and manage stock levels .
What you skills you need to have :
1. abilities in customer service.
2. Outstanding ability to communicate verbally.
3. Must be careful and obsessed with detail.
4. Bargaining and persuasive abilities .
5. Good services in customers.
Employee Referral Bonuses:
Allocated allowance of free products twice a year!
30 days holiday (inclusive of BH’s)
Employee Referral Bonuses.
Access to 35 brands worth of products within our L’Oréal Staff Shop. Being
employed by L'Oréal entitles you to join our larger workforce and participate in our sustainability journey. L'Oréal for the future! We look forward to speaking with you soon !
Cover letter 
Adela bleda
Wales,cardiff 
07570654176
2425573@student.uwtsd.ac.uk
Dear hiring manger, 
I hope you’re well. I’m writing to apply for the Customer Service Advisor role at EE’s Cardiff City Centre contact centre. With over a year of experience in customer service and a genuine passion for helping people, I believe I’d be a great fit for the team.
In my previous role, I handled customer inquiries, resolved complaints, and promoted products and services. I’m confident on the phone, a good listener, and always aim to make every customer feel heard and valued. I’m comfortable multitasking, whether that’s managing calls, responding to emails, or navigating IT systems. I have strong problem solving skills,  stay calm under pressure and take a patient, friendly approach to every interaction. I also enjoy working as part of a team but can stay motivated when working independently. My adaptability and positive attitude help me build great relationships with both and colleagues.

What excites me about this role is EE’s focus on excellent service and employee development. I’d love to grow my career with a company that values its people and supports them along the way. 
 Thank you for considering my application .

Best regards,
Adela Bleda












My cv 
                                                     Adela bleda 
                                                    Wales, Cardiff
                                             07570654176 /2425573@student.uwtsd.ac.uk
 
Career profile : A dedicated and enthusiastic customer service advisor with over a year experience in delivering excellent customer service . Skilled in handling inquires, resolving complaints, and promoting products and services. I am organized, committed to providing the highest level of service.
   
Education : 2020/2022 university of oxford  studied   English  and Psychology
 Education : 2015/2019   Whitchurch high school – 5 GCSE in maths , English, health social , RE and science some have A* and C

Work history:
2022/2023 mental health therapist / a 14 hour  trained professional who helps individuals manage and overcome mental health issues which allowed me  to gain many useful skills such as communication and Assessing clients' situations and finding effective ways to help them manage or overcome issues. 


2024/2025
Farm food Retail Customer Service Assistant: Working in stores to assist customers with product purchases, technical issues, or billing questions (e.g., in tech retail stores like Apple, Carphone Warehouse).
 
Skills 
Technology Knowledge
Adaptability
Problem Resolution
. Problem-Solving
Clear and Concise Communication
. Teamwork and Collaboration
                    
