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· Technology is important in hotels and the hospitality industry (Arici., Saydam and Koseoglu, 2023) post-pandemic era, providing digital and contactless solutions to curb the spread of the various.  
· Technology relevance in the hotel industry (Niessing, 2017) allows hotels to interact with clients at every touch point and throughout the guest journey.
· The changing technological trends in the hotel and hospitality sector (Bowen and Whalen, 2017
· Hotels enhance personalise guests’ experiences through smart in-room technology, the Internet of Things IoT (Shin et al. 2022). 
· Hotels allow guests to use mobile technology for a seamless experience; guest interaction is critical (Pillai, 2021).
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Energy
management

Smart technology
reduces energy
and the
environment and
is cost-effective
(Koch, 2023).
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Using trﬁest technologies and enhancing staff training are opportunities to
develop, emphasise innovation, and continuously improve the quality of its
services and facilities. Focuses on encouraging and developing employee

ognition and reward (Moody, 2023).
The Hotel's ethical issues are vital to equal opportunity and foster an

environment that respects organisational culture, Zero tolerance harassment and
addresses human rights :
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Conclusion technology in
hotels

» Reducing energy with the use of technology

» Technology plays a crucial part in hotel operations and
alleviates competition.

» technology has paved the way for hotels and hospitality to
benefit from guest personalisation
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concept

. Iddntify the impact of technology in the hotel
sector by conducting a SWOT analysis of
stnjengths, weaknesses, opportunities and
threats.

to cngage stakeholders communlcatlon on
so¢ial media, which is more effective than
annual reports (Vrontis et al. 2022)

. Cointemporary research on the hotel’s circul

economy emphasises the 3R- principles of

reducmg, reusing, and recycling utilising

tec;hnology (Costa et al. 2022). /
: 7
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Contemporary Research

* Inthe hotelindustry, developing rapid SDGs |
through green technology (Sun., Cao and Xing, |
2021), ;

» Hotels are leveraging Al capabilities

ChatGPT, modernising the h

larger demographic (PR Newswire, 2023).

* The hotel adopting data-driven

personalised guest services (Gupta et
al. 2023).

« Hotels adopting new technology increases
risk management data breaches (Chen et al.
2019).





