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[bookmark: _Toc227922574]Personal Statement for a Job Role
I would also like to be a responsible and caring practitioner in the sphere of health and social care and I am submitting an application to work as a Health and Social Care Assistant / Support Worker. My future career goal is to provide the best, person-centred care to patients and individuals who receive the services and enhance their physical, mental and social wellbeing with the help of various specialists. In my opinion, a good team environment can improve patient care and can play a crucial role in delivering safe and humane care (Koskimäki et al., 2020). I possess the required academic background (the required diplomas/training in health and social care) and it has given me the required knowledge of the most important principles of this profession, such as safeguarding, health and safety and ethical responsibility. This education has opened my eyes to the latest trends of patient care, skills of infection control and effective communication. My learning experience also provided me with the ability to put the theoretical skills into practice so that I could develop a more solid foundation as a trained medical professional.
I am an individual who is strong in empathy, patience, responsibility and a positive attitude. I am a great listener and can be understanding of the needs and feelings of others. In particular, I think that I am quite a team player since I can adjust to other perspectives and reach effective solutions to issues by organising. This self-knowledge has made me realise that I have good communication and interpersonal skills that still have weaknesses, since I have to improve my clinical knowledge and skills to make quick decisions.
My professional competencies are not very numerous and include effective communication skills, problem solving, time management and the ability to work under stress without panic attacks. I know very well what patient confidentiality and professional ethics entail. A real or training experience has been taught to me on how I would assist the patients in their daily lives, monitor their health and communicate with other medical practitioners in any unexpected situation (Nordhall et al., 2020). I also know that when an emergency occurs, one needs to make the right decisions in time. I believe that my experience and competence would be of use to an employer since I would not only be able to work responsibly, but also assist in engaging a positive and team-oriented working environment. I consider it to be very necessary that I am extremely priority-oriented towards the well-being of patients and follow organisational norms and regulations. I enjoy learning, and I am ready to further develop to become a more professional person.
Lastly, I would also like to further my education and professionalism in this profession and, at the same time, be part of the positive change in the lives of the people who are subjected to the services. I am confident that my work, skills, and my zeal to learn would be a massive contribution to your organisation. 
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[bookmark: _Toc227922576]a) SWOT analysis
Strengths
I possess a good empathetic personality, patience and patient-centred attitude and these are critical in the health and social care business. I will be well placed to work in teamwork and plan how to work with different professionals to give patients the maximum care they can. 
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[bookmark: _Toc227922378]Figure 1: SWOT analysis 
Source: (Kagazbayev, 2023) 
Communication skills are one of my strong points and I am able to communicate effectively in a way that is empathetic to patients, their families and colleagues. There will also be a responsibility on my part and I will be timely and committed to the practice of professional ethics that meet the standards of UK healthcare.
Weaknesses
Although it is simple knowledge and skills, my clinical practice is more or less confined and it ought to be applied in the real world. I never know how to make fast decisions when I am stressed or when there is an emergency. I need to gain more experience in using high-tech medical equipment and electronic health records, also.
Opportunities
The UK health and social care sector is experiencing an upward trend in terms of demand for skilled workers and that is an excellent opportunity for me. I can also develop my competencies with the assistance of various training programs and workshops, and Continuous Professional Development (CPD) activities (Upreti et al., 2024). One can work in many such areas such as care homes, hospitals and community services, that are beneficial in acquiring experience. 
Threats
The activity in this area may cause both psychological and physical stress to the employee, which may impact performance. One of the risks is also the shortage of staff or overworking in the workplace. Additionally, vigilance of the employment may be disrupted when the strict regulatory policies and standards are not adhered to. It will also be hard to make a mark in a competitive job market.
[bookmark: _Toc227922577]b) Personal Development Plan
Goal 1: Develop clinical knowledge and practical skills
The last goal within the two years to be reached is to gradually accumulate clinical knowledge and practical skills in order to be provided with a chance to become a qualified Health and Social Care Assistant (Anjum, 2020). This will include checking of vital signs, prevention and control of infections, personal cleanliness, safe handling and protection. The first six months will see me qualified in a Care Certificate or other related training which has been seen to be one of the basic qualifications in the UK care industry.
Goal 2: Strengthen communication and teamwork skills
In the health and social care sector, especially in the multidisciplinary team, a lot of effective communication and teamwork are very much needed. Though I already have good communication skills, I would like to work with them more professionally and systematically. I will focus on active listening, the presentation of the information in a clear and delicate manner, and coordination with other professionals in the next two years. 
[image: Teamwork Skills: Importance in Workplace]
[bookmark: _Toc227922379]Figure 2: Teamwork Skills 
Source: (Zajac et al., 2021) 
The team meetings, trainings and simulations will involve me and during these, real-life scenarios will be practiced. I will rehearse the skill to communicate effectively and swiftly and more specifically, during an emergency, so that the patient will be safe. Additionally, I will gladly receive feedback as given by my peers and be optimistic and cooperative.
Goal 3: Improve decision-making and confidence in stressful situations
One of the areas where one would most likely encounter a crisis and stress situation where speed and reliability will be demanded in decision-making is the health and social care field. I now understand that I can do something about this (Ahmadpour et al., 2025). And there I will practice myself during the next two years to learn this skill in a systematic way. On the one hand, I will strive to study the decision-making process in the framework of different case analyses and real-life examples. There, I will also have an opportunity with time passing by to be exposed to handling complex cases in the process of handling the minor tasks within the workplace.  
Monitoring & Evaluation
· Regular self-assessment
· Feedback of peers and supervisors.
· Training and certificates of attendance of courses.
· Writing a reflection journal.
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[bookmark: _Toc227922579]Gibbs Reflective Cycle - Detailed Critical Reflection
1. Description
The current presentation will be based on the topicality of teamwork within the framework of the health and social care environment and its application by Alexandra Georgiana Dronier (Markkanen et al., 2020). The presentation elucidates that there must be coordination which must be considered between the different health and social care professionals, in order to be in a position to provide holistic care to the patients. 
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[bookmark: _Toc227922380]Figure 3: Gibbs Reflective Cycle  
Source: (Ahmadpour et al., 2025) 
In particular, the chance to provide teamwork as one of the necessary skills that could be of great help in terms of patient safety, quality of care and employee productivity. The possibility of teams enhancing productivity, innovation, communication development, enhancing problem solving, increasing staff morale and decreasing stress is also discussed. It also depicts how the speed of decision-making and information-based coordination in emergencies to save patients' lives is important.
2. Feelings
I was also a little bit nervous as I was preparing to begin the presentation because I knew that health and social care is a very serious and professionally sensitive area. I also felt under pressure, considering that I was thinking that I could be misinforming the audience or I was failing to present it properly (Upreti et al., 2024). It earned me some confidence eventually but due to the manner in which I was familiar with the topic and the way I got ready. To be more precise, I became interested and engaged in the given case when the necessity of collaboration was mentioned, since I believe it is one of the most important competencies in subsequent professional life.
3. Evaluation
One of the strongest points of the presentation was the clarity of the subject and the explanation of the necessity of teamwork. I got a chance to negotiate the practical application of teamwork into the life of the area of health and social care, patient safety, as well as the development of communication and coordination in case of an emergency. The main points I could clarify in the correct manner, in the commentary of the teacher, and my explanation was very clear and applicable. This was seen as a good factor.
4. Analysis
I was very interested in the verbal feedback provided by the teacher. According to him, my topic was very topical in the field of health and social care and I have defined the concept of teamwork in an appropriate manner. However, he said that in the framework of UK healthcare (such as the National Health Service), academic knowledge is not enough and specific cases and situation-related explanations are included in the presentation (Markkanen et al., 2020). He also said that I should talk more slowly and confidently, although the language I used during my presentation was comprehended. This applies more in the Health and social care sector, where effective communication directly relates to patient safety. 
5. Conclusion
I found the presentation to be a valuable learning experience. It opened my eyes to the fact that teamwork in health and social care is not merely a theory, but a crucial part of improving the quality of life of patients in the workplace. The other thing that I learnt is that communication, empathy and collaboration are good in patient safety and improving the quality of care. Meanwhile, I observed that as a professional, I can have knowledge but I can give it and with the help of real-life examples.
6. Action Plan
I will go about it as follows to build myself:
· Practise presentations (at least twice a week)
· Take part in open communication and speaking workshops.
· Film and write down my conversations.
· Periodically evaluate peers and teachers.
· Talk slowly, distinctly and loudly.
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ALEXANDRA DRONEA

116 Northcote road , Walthamstow, London, E17 7E8

Email: Alexandradronea@icloud.com_PhoneNumber/ 07845 831236
D.0.8:09.06.2002,

OBJECTIVE: TO OBTAIN A POSITION IN THE FIELD OF SOCIAL WORK!.

EDUCATION:

Secondary School: Sep 2013 - Jun 2018 Frederick Bremer School (GCSES)
Leyton Sixth form College: Sep 2018 - Jun 2019

‘Waltham Forest College: Sep 2019 - Jun 2020

University ;
LCCA / business diploma level 3. Pass grade.

EXPERIENCE:

Restaurant saffron kitchen/Restaurant “la
mama acasa” 2019-2020

-serving food / manage cash drawer
-respectful with customers

-cleaning tables

- taking orders in a calm manner

- close till and opening ( trust worthy )
-waitressing

-Preparing drinks

DLR train services “ healthcare locums office work” -2020-
2021

Paperwork (1d prints checks )

DBS checks on people

Land yards making , meeting with staff to explain their job ;
training / induction )

Able to provide office service
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Costa coffee - 2021-2022

-making coffee

- able to provide friendly service

- great managing skills

- serving

- cleaning

- great team work skills , was able to teach other baristas to
make coffee

- greetings

Bar and block - 2023-2024

- Team leader

- Making sure everyone was doing their job respectfully

- Paper work - stoking the restaurant

- Close till & open till

- Stock refill

- Cocktail making

- Taking food orders, teaching others to be calm while
having a busy restaurant

- Team work communications skills

- Multi tasking - leading the group and helping them.

Vio Vio Bio - 2022-2024 ( My own Business )
- Respecting customers needs

- Restocking shops needs

- Close till and opening

- Paperwork

- Calculating money

- Greeting customers in a great manner

- AVAILABILITY:
Iam able to work full time and
weekends.
. Iam able attend an interview at a short
notice.




