  Employability skills and its importance today

Introduction:
         
Employability Skills can be defined as those skills needed by an individual to make them 'employable'. Employability depends on one’s knowledge, skills and attitudes, how one uses those assets, and how one presents them to employers.
Our education and experience can make us eligible to apply for a job but, to become successful in most roles, we will certainly need skills that we are likely to develop over time. Some skills will be specific to the job, but the majority will be so-called ‘soft skills’ that can be used in any job or employment sectors. These soft skills are ‘employability skills’ and these are what make us employable.




               [image: ogo for CES]       
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The importance of Employability skills:

Any career is likely to include plenty different job roles and employers, and even if we stay in the same job, it is likely to change its nature over time. Therefore, employability skills are useful as they are transferable. One can adapt them to whichever situation we find ourselves in.
Employability skills are very important for these major reasons; they are – the labour market is intensely competitive and Employers are looking for people who are flexible,  take the initiative and have the ability to undertake a variety of tasks in different environments.
In today’s world pupils are intelligent, skilled and have multiple talents, however there are certain factors that keep them unemployed. Those additional skills or potential they lack or nee, to fetch a job or get employed are the Employability skills. Below I have discussed the major importance of the employability skills stated by famous authors.




· Acquiring Security:

‘To be employed is to be at risk; to be employable is to be secure’, says Peter Hawkins in his The Art of building Windmills. (1999, p9) 


According to Dr Peter Hawkins, (1999, p9) to be employed is to be at risk, to be employable is to be secure. He defines four groups of skills: 
· people skills, 
· self-reliance skills, 
· generalist skills and 
· specialist skills. 

[image: https://www.peoplemanagement.co.uk/Images/secure-stamp-graphic_tcm27-92122_w1228_n.jpg]


              Developing these types of skills will help learners become more employable, and hopefully gain job security. In an economic world job security absolutely cannot be guaranteed. Ages ago, we would obtain employment once leaving school and stick with the same employer until retirement, leaving with a good pension. Now in today’s world, a job cannot be guaranteed; also redundancy and short-term contracts are major problems. More people keep applying for jobs than the availability of jobs. For several economic reasons, companies don’t keep a reserve of labour and therefore, if a staff is absent, another staff member will need to cover their job and perform on their own, if not the job just won’t get done. Therefore, having skills that add value to one’s job role may help the people to gain and sustain employment.

· [bookmark: _GoBack]Standing out from the crowd and being Employer’s pick:
                                                                                                                                        
[image: kills gap]


An appreciation of the importance of employability skills may prompt better use of portfolios to showcase developed skills in future job applications, thus enhancing their employment prospects. 
Helyer says ‘Explicit understanding of the importance of employability skills, and their transparent inclusion in curricula, will enhance student ability to articulate to employers their own capabilities’. Here Helyer explains that the perception of a student or a graduate about the importance of the employability skills and presenting them on a curriculum will uplift their ability to exhibit their skillset and establish themselves. That way every graduate or a student can benchmark their employability skills against the requirement of the Employers. Helyer advises one must ensure they can articulate and rely on what makes them different from other companies.



‘In light of the global financial crisis and significant economic uncertainty, graduates must acknowledge the increasing need to differentiate themselves from others in a relatively soft labor market’, says Jackson, Denise in her Journal of Education for business. Here, the author emphasizes the importance of standing out from the crowd differentiating ourselves from other fellow people, with the unique skill set and potential amidst uncertain economic situations prevailing across the world. 


· Matching Employer Needs :

  [image: ob-matching-2]


  Today’s business environment is dynamic. Students that are graduated from universities have the need to compete with professional qualification holders in a job market where  Organizations and employers focus on recruiting professional qualification holders. Hence there is a need to match the skills of university graduates with the needs of the Employers  in the job market. Therefore, there is an urgent need of identifying the employers’ perspective on the skills and qualities of potentially employable graduates and their opinions regarding comparability of graduates with professional qualification holders.

Employers reported work-related experience as a major consideration in the process of recruitment. Non-technical skills sought include, presenting technical findings to a diverse audience and teamwork, while personality, self-confidence and attitudes towards work are considered as preferred attributes (Weligamage, 2006).

Here Weligamage has explained Employers consider graduates‘ problem solving and creative thinking skills are not often sufficient enough to perform the tasks required on the job. According to the Employers, graduates are academically stronger, however they lack awareness on latest developments  skills when compared with the professional qualification holders. Thus, the author explains Employers do focus on employing persons with both degree and professional qualifications clearly indicating better career prospects for university students with professional qualifications and with the qualities of team work and team work.	
A study by Blasko (2002) analysed  the pattern of possession of five key skills among graduates from seven countries with respect to employment. Skills considered in the study are, 
oral and written communication skills, 
· Computer skills,
· Ability to work in a team, 
· Problem solving,
· Learning abilities/reflective thinking, and 
· Assessing one‘s own work. 


The World Economic Forum published a report detailing 10 critical skills that employees need to possess to add value in their workplaces. The Below given picture illustrates this.

Possessing these 10 skills should simultaneously develop students’ technical and soft skill. Technical skills provide students with important foundations to commence their careers, however soft skills are critical for career advancement and fulfilment.




[image: https://fbe.unimelb.edu.au/__data/assets/image/0010/3133972/varieties/large.png]
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                    Picture B:   Employability Skills report - The World Economic Forum
                                        (Adapted from the ‘2018 Future of Jobs Reports’)




10 The Changes or developments in employability skills in recent days:

Impact of Covid-19 on employability skills:




According to McNair (2003), successful graduates will need to have greater ownership of their employability skills and the confidence to cope with economic upheavals in order to identify and capitalise on career opportunities over a lifetime (McNair, 2003, p2).

McNair advises that one should try to acquire a specific skill - set that withstands and copes with any changes that occur in the global economy or their career could be short-lived.
A suitable example for this would be the Covid -19 health crisis.
The COVID-19 health crisis is an unprecedented shock that has transformed the lives and livelihoods of people across the globe. It’s expects effects were considered short term initially, however researchers have  realized it could  create a long term effect on the global economy. The intense health impacts have matched  in parallel with the  sharp decline in economic activity along with the upheavals of labour markets. There are preliminary evidences showing the COVID-19 crisis is considerably more profound than the 2008 Global Financial Crisis (OECD (2020)).

[image: https://www.cedefop.europa.eu/files/images/headline_4_which_skills_protect_workers_the_most_final-03.png]

This pandemic is also accelerating structural shifts in the economy which were underway already, this includes 
· Using digital channels to reach suppliers and consumers, 
· Automating operations and 
· Allowing people to work remotely from home.

 Moreover, some shifts in the behaviour of consumers and demands for new types of work may outlast the current crisis. Preparing ourselves for the “future of work” has gone from a long hypothetical to an immediate priority. Millions of workers need support, not just to get through today’s hurdles and challenges but also to put themselves in a better place for the future. 

There has been a rapid fall in output and this has significant implications for employment. During lockdown, around 7.6 million jobs are at risk and we have faced
· permanent layoffs, 
· temporary furloughs, and 
· reductions in hours and pay. 
Staffs and places with the lowest incomes have been the most vulnerable to job loss.

The negative consequences of the lockdown are expected to result in significant job losses down the road. The ability of businesses to continue to employ and pay the workers might be precarious when government support are withdrawn.

[image: obs economics workforce skills important soft employer employee recruitment vacancies cv resume Coronaviru]
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Digitalization, Deindustrialization and the future of work:

The labour markets across the OECD have undergone rapid structural transformation. Let us here discuss the impact of technological change on labour market outcomes and the recent developments in digital technology. Let us take machine learning and robotics as major examples and analyze their potential impacts on the future of work. 

It is quite evident that the composition of the workforce has drastically shifted over recent decades as a result of technological change and the impacts of digitalization on the future of jobs are far from certain.

 Thor Bergeri and Carl Benedikt Freyi say  ‘On one hand, accumulating anecdotal evidence shows that the potential scope of automation has expanded beyond routine work, making technological change potentially increasingly labor-saving:
according to recent estimates 47 percent of US jobs are susceptible to automation over the forthcoming decades. On the other hand, there is evidence suggesting that digital technologies have not created many new jobs to replace old ones: an upper bound estimate is that around 0.5 percent of the US workforce is employed in digital industries that emerged throughout the 2000s.’

            Microsoft launched initiative to help 25 million people worldwide acquire the digital skills needed in a COVID-19 economy. Brad Smith, the president of Microsoft says ‘one of the key steps needed to foster a safe and successful economic recovery is expanded access to the digital skills needed to fill new jobs. And one of the keys to a genuinely inclusive recovery are programs to provide easier access to digital skills for people hardest hit by job losses, including those with lower incomes, women, and underrepresented minorities’.

To help and address this need, today Microsoft aimsat bringing more digital skills to 25 million people worldwide by the end of the year. This initiative  brings together every part of the company, combining existing and new resources from the networks like LinkedIn, GitHub, and Microsoft.  He says It will be grounded in three areas of activity:
(1) The use of data to identify in-demand jobs and the skills needed to fill them;
(2) Free access to learning paths and content to help people develop the skills these positions require;
(3) Low-cost certifications and free job-seeking tools to help people who develop these skills pursue new jobs.

According to Brad, in the shorter-term COVID-19 continues to lead to unprecedented reliance on digital skills and in many situations, some workers may spend many months or even longer in a “hybrid economy,” where some employees will be in the workplace while others will continue to work from home. This shorter-term “hybrid economy” is a more digital economy. With the continued consumer, supplier and employee reliance on almost “remote everything,” we can anticipate digitization of the economy to continue to advance at a high speed. As Organizations and companies respond to a recession by increasing efficiency, this need for digital transformation increases even further.

Below is the picture (Picture E) that shows the influence of Lockdown and the acceleration of Digitalization: - (Brad Smith – Author - MS President : Digitalization Capacity of the World Economy)


[image: igital jobs graphic]


Singapore’s Prime Minister Lee Hsien Loong has stated ‘the city state must brace itself for lasting structural changes to its service-oriented economy in the aftermath of the coronavirus pandemic, with some jobs likely to go extinct due to the rise of remote work and digitalization’

Manual Jobs at risk:

	


[image: anual jobs graphic]




























“Experience of working overseas and immersion in a different culture can catapult a graduate into being considered for rewarding and challenging roles” (Diamond et al., 2011, p. 4).



Conclusion:


In an ever-changing employment market, it is incumbent of educational establishments to ensure graduates are prepared with the necessary skills to secure employment.
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