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[bookmark: _Toc214780450]TASK 1

[bookmark: _Toc214780451]1.1 INTRODUCTION

The aim of this research study is to investigate the psychological effects of working too much on healthcare professionals in the UK. Working too much is a commonplace experience among the healthcare workforce in the National Health Service (NHS), and this exhaustion leads to burnout, stress, and reduced professional satisfaction. Working too much exacerbates a healthcare professionals mental and emotional distress, resulting in high turnover, absence, and poor quality of care for patients. This study seeks to critically review available literature to gain an understanding of what is known and unknown about the cause and effect of overwork. The study takes a qualitative approach to analyse healthcare professional’s experiences as reported in current peer-reviewed literature and through informal contemplation on members of the profession wellbeing.

[bookmark: _Toc214780452]1.2 IDENTIFICATION OF THE PROBLEM 

[bookmark: OLE_LINK1]Extended hours of work add up to psychological stress, fatigue, and emotional exhaustion. Long shifts remain a serious and ongoing challenge across the UK health and social care. NHS professionals often find themselves working beyond their contracted hours to cope with rising patient demands and ongoing staff shortages. According to Hodkinson et. aI. (2022), there is a significant link between burnout among health care workers and decreased patient safety as well as professionalism. Correspondingly, the 2023 NHS Staff Survey reported that nearly half of employees experienced work-related stress over the past year.

Spurgeon, Harrington, and Cooper (1997) note that there is “sufficient evidence to raise concern about the health and safety risks of long working hours. “This issue has been escalated in the post-COVID-19 pandemic period, because staff shortages have led to increases in working hours to maintain service delivery (BMA,2023).

Additionally, according to the King’s Fund (2023), “long periods of continuous work with inadequate rest breaks were identified as factors that triggered stress, affecting the mental well-being, morale, and motivation of the workforce.” There is also an aspect of risk associated with long working hours, other than the effect on the well-being of health providers. As highlighted by Suter et al. (2020), “12-hour shift systems were found to have a negative effect on physical and mental well-being and affected the workers’ motivation.”

[bookmark: _Toc214780453]1.3 POPULATION UNDER IMPACT

This issue predominantly pertains to clinicians within the National Health Service (NHS), including medical doctors, nursing staff, and allied health professionals. Nevertheless, others within the health system, such as social care workers, midwives, and healthcare assistants, may be experiencing similar problems associated with a lack of staff and “healthcare professionals suffering from burnout are at risk of disengagement and reduced empathy, as well as poorer patient outcomes.”
Additionally, it's not only the individual who is affected but the entire system that is at stake. According to Tanios et al. (2022), “burnout among clinicians has been associated with turnover, absenteeism and poor quality of care.” there is also an implication for the patients since the quality of their care is affected in addition to implication for organisations in terms of recruitment costs for workers.

[bookmark: _Toc214780454]1.4 PURPOSE OF THE RESEARCH 

Exploring this matter is essential due to its impact on employee wellbeing, as well as that of patients. We are aware burnout, anxiety, and depression all have consequences for healthcare workers’ performance and decision-making capability. As Hodkinson et aI., (2022) assert, ensuring to improve mental health of the workforce is important to ensure that the care is safe and effective.
In addition, the NHS is facing an unprecedented workforce shortage with a staggering 104,269 vacancies as of 2024 (NHS England, 2024) BMA (2023) recalled that this situation may provoke ‘unsustainable workloads and moral injuries. Likewise, Tanios et aI. (2022) pointed out that for many NHS workers, a 50 to 60 working week was common; with exhaustion, reduced empathy, and a lack of compassion towards patients being a reality for many healthcare workers.
Indeed, Spurgeon et aI. (1997) indicated that working long hours increased the dangers of heart disease, depression, and suicide, which indeed endanger the mental wellness of NHS workers. This study was valid because reducing working hours can benefit productivity but also addresses mental wellness and human rights threatened by long working hours and the sustainability of the UK healthcare system.

[bookmark: _Toc214780455]1.5 IMPORTANT SOURCES 

[bookmark: _Toc214780456]SOURCE 1: SPURGEON, HARRINGTON & COOPER (1997)
In this critical study in the UK, the researchers have identified and analysed the effect of working for long hours on one’s physical and psychological health. The study showed that long hours of work affect people’s health due to stress and disturbed sleep patterns. The review concluded that “at present there is enough evidence to raise concern regarding health and safety risks associated with long hours of work” (p. 374).

IMPORTANCE AND JUSTIFICATION:
Although this text is dated, it is still a fundamental text that informs a great deal of existing NHS-based research. The text provides theorical knowledge that can contribute to psychological and cognition-driven fatigue-related outcomes. The UK workforce foundation makes this text relevant.

[bookmark: _Toc214780457]SOURCE 2: HODKINSON ET AI. (2022)
Meta-analysis reveals the connection between doctor burnout and the quality of care, stress, and lack of empathy.
IMPORTANCE AND JUSTIFICATION:
It highlights direct relationship between the hours worked and the results achieved for the patient, this emphasizing the ethical aspect of workload management within the health sector.
[bookmark: _Toc214780458]SOURCE 3: TANIOS ET AI. (2022)
Tanios et aI. examine the causes of burnout and point to the systemic problems of overdocumentation, lack of autonomy, and lack of support from the organization.
IMPORTANCE AND JUSTIFICATION: 
Despite being based within the US, the similarities between the conditions prevalent in the NHS are clear. The paper’s focus on work-life balance, flexibility, and support systems makes for useful intervention strategies within the UK framework.

SUMMARY
In conclusion, the existing literature makes it clear that overworking leads to serious mental health impacts for healthcare workers. The problem goes beyond the personal resilience levels of the practitioners and points to the failure of the system regarding resource allocation, management, and health policy.

[bookmark: _Toc214780459]TASK 2

[bookmark: _Toc214780460]2.1 RESEARCH METHODOLOGIES
In the Health & Social Care field, the type of studies conducted is either Quantitative, Qualitative, or a mixture of methods.
· Quantitative methods require gathering data that is in numeric form to look for a relationship between variables, such as those between working hours and burnout scores.
· Techniques of Qualitative studies include analysing experiences and perceptions through interviews, focus group methods, as well as theme analysis.
· Mixed methods studies combine both to gain a holistic understanding.
The best research methodological approach suited to this issue is qualitative research. This is because Burnout Syndrome and psychological distress are experiences that take place within people’s minds, they are emotionally charged, and they are affected by cultures.
Suter et. aI. (2020) found that although qualitative interviews revealed strong influences of 12-hour work shifts on employees emotionally and behaviourally, these could not be fully confirmed by surveys. This assumption is supported by Tanios et. aI. (2022) because they assert that although there is a strong association with low autonomy and lack of support to reduce employee’s emotional exhaustion, “lack of autonomy and organisational support exacerbates emotional exhaustion.”
This methodological approach is also consistent with an interpretivist approach to research, which is concerned with empathy and understanding. This methodological approach is particularly suited to understanding themes like compassion fatigue, depersonalization, and sense of purpose, which lie at the heart of what can lead to staff burnout. As such, a methodological approach suited to this type of issue is qualitative research.


[bookmark: _Toc214780461]TASK 3

[bookmark: _Toc214780462]3.1 DATA COLLECTION
[bookmark: _Toc214780463]Overview of Primary and Secondary Data 
Primary data involve collecting original data through methods such as surveys or interviews, providing first hand insights but requiring significant time and ethical approval.
Secondary data involve analysing existing information including published research, reports, and datasets to identify patterns and draw conclusions.
[bookmark: _Toc214780464]Chosen Data Type
This study utilizes the secondary type of data that comes from reputable journals and other professional magazines, including NHS reports. The justification for adopting the above approach may lie in the fact that there has been adequate evidence generated on the issue of overworked employees and their mental well-being. This could be indicated by the NHS Staff Survey study of 2023 and the Kings Fund study of 2023. 
Tanios et aI. (2022), and Hodkinson et aI. (2022) offer helpful empirical elements that could be synthesized through the process of thematic analysis. The major ethical problem of carrying out an interview with distressed practitioners becomes irrelevant if secondary data analysis is employed; it this becomes practical to study the general population. 
Starting in this report for 2023, “Staff wellbeing is core to care and for resilience in healthcare organisations. Secondary data collection is efficient, accurate and transparent in its methods; based on proven, peer-reviewed primary evidence”. It is there by feasible to have an ethical, in-depth analysis about the impact of prolonged working hours on mental health for healthcare professionals in the UK.


[bookmark: _Toc214780465]4.0 CONCLUSION
These studies clearly indicate that overworking affects the mental health of healthcare professionals in the UK in their professional capacity. From Spurgeon et aI. (1997), Hodkinson et aI. (2022), shows that consequences like stress, burning out, depression, and underperforming have been caused to healthcare professionals due to their extra working hours in UK. These consequences are not only impacting healthcare professionals in their performance, resulting in unsound performance, but also impacting healthcare, in UK due to safety concerns about their performance. By conducting these studies using the qualitative method to gather information for analysis, there is scope to analyse these concerns in depth while drawing logical conclusions based on correct, ethical principles about healthcare in UK.
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