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1. Written report:
1.1introduction 

The chosen role I have chosen is support worker in the health care industry the reason to why I have chosen this role is because I am currently a care assistant and Want to become upper role of becoming a support worker to give extra support to those who need it the most.Support workers help people live as independently as possible — assisting with daily tasks (like cooking, washing, or taking medication) while still encouraging decision-making and autonomy. Support workers help people express their needs, rights, and choices—especially those who may struggle to communicate for themselves. Many individuals receiving care struggle with loneliness, anxiety, or mental health challenges. Support workers offer companionship, build trust, and help people stay socially connected.

A support worker plays a crucial role in the care industry because they provide the direct, day-to-day assistance that helps individuals maintain independence, dignity, and a good quality of life. They support people with practical tasks such as personal care, household activities, and medication routines, while also offering emotional reassurance and companionship. Support workers are often the first to notice changes in a person’s health or behaviour, ensuring any concerns are reported quickly to keep individuals safe and well. By communicating with families and other professionals, they help create a consistent, person-centred approach to care. Overall, support workers are essential because they empower vulnerable individuals, promote wellbeing, and make a meaningful difference in people’s lives.
1.2 description of support worker in healthcare.

Support workers play an essential role in health and social care because they provide the direct, person-centred support that enables individuals to live safely, independently, and with dignity. Their duties include assisting with personal care, supporting daily activities such as cooking, cleaning, and attending appointments, and offering emotional and social support to promote wellbeing. They also help individuals participate in the community, encourage independence, and monitor any changes in health or behaviour. The most important duty of a support worker is to safeguard the individual’s wellbeing by ensuring they are safe, respected, and supported in a way that meets their personal needs and preferences. This responsibility underpins every aspect of their work and helps maintain a high standard of care.

To perform the role effectively, support workers require a range of interpersonal and practical skills. Strong communication skills are essential for building trust, understanding individual needs, and working with families and other professionals. Patience, empathy, and reliability help them provide compassionate and consistent care. They also need good observation skills to identify risks or changes in health, along with problem-solving abilities to respond to challenges calmly and appropriately. Overall, these skills ensure support workers can deliver high-quality, person-centred care in a safe and professional manner.

1.3 evaluation of the skills needed for support worker healthcare.

Support workers in health and social care rely on a range of skills, but three of the most important are communication, empathy, and observation skills. I chose these because they directly influence the safety, dignity, and wellbeing of the individuals receiving care. Effective communication is essential for understanding a person’s needs, explaining tasks clearly, and working with families and professionals. Empathy allows support workers to build trusting relationships, respond sensitively to emotional needs, and provide care that respects personal feelings and experiences. Observation skills are crucial for identifying risks, noticing changes in health or behaviour, and preventing issues from escalating. Without these core skills, it becomes difficult to deliver truly person-centred support.

These skills significantly improve how support workers perform in their roles. Strong communication helps staff avoid misunderstandings and ensures individuals feel heard and involved in their own care. Empathy improves the quality of interactions, helping service users feel valued and emotionally supported, which can reduce anxiety and improve cooperation. Good observation skills help staff pick up early warning signs—such as changes in mobility, mood, or medication side effects—so they can report concerns quickly and prevent harm. For example, a support worker who notices small bruises on an elderly person with mobility issues can report this promptly, allowing adjustments to be made to reduce fall risks. Similarly, a worker using empathetic communication might calm a distressed person with dementia by speaking gently and offering reassurance rather than reacting with frustration.

When a support worker lacks these skills, the impact can be serious. Poor communication may lead to medication errors, confusion, or conflict with colleagues and service users. Without empathy, individuals may feel neglected, judged, or emotionally unsupported, which can reduce their trust and willingness to engage in care activities. A lack of observation skills can result in missed signs of illness, safeguarding concerns, or environmental hazards, putting individuals at risk. In real life, a support worker who fails to notice that a diabetic service user is becoming unusually tired or confused may miss early symptoms of low blood sugar, leading to a medical emergency. Likewise, a worker who does not listen carefully might misunderstand a person’s preferences, causing distress or violating their dignity. Overall, these examples show how essential communication, empathy, and observation skills are in ensuring safe, effective, and compassionate care.

1.4 strategies to improve the skills for support workers.

Improving the skills of support workers in health and social care is essential for delivering safe, high-quality, and person-centred support. Three especially useful strategies are ongoing training and professional development, supervision with reflective practice, and shadowing or mentoring experienced staff. I chose these strategies because they address knowledge, confidence, and practical experience—three areas that directly influence how effectively support workers can meet the needs of vulnerable individuals. Each strategy supports growth in communication, empathy, observation skills, and other essential qualities needed in day-to-day care.

Ongoing training is vital because it keeps staff up to date with best practice, legislation, and new methods of care. This includes courses such as safeguarding, de-escalation techniques, dementia awareness, and infection control. Training helps workers understand why certain procedures are important and how to apply them safely. For example, a support worker attending training on managing behaviours that challenge may learn alternative communication techniques that reduce conflict and improve rapport with service users. I chose this strategy because knowledge builds confidence, and confidence improves the quality of care. Without training, staff may feel unsure, make mistakes, or rely on guesswork, which can put individuals at risk.

Supervision and reflective practice are equally important because they give support workers structured time to discuss challenges, receive feedback, and think critically about their actions. During supervision, a worker might talk through a difficult situation—such as supporting someone during a panic attack—and the supervisor can help them reflect on what went well and what could be improved. Reflection builds self-awareness, empathy, and problem-solving skills. I chose this strategy because learning from real experiences is often more impactful than theory alone. A real-life example is when I reflected on supporting a service user who refused personal care. By discussing it in supervision, I realised I needed to adjust my communication approach, offering more choices and giving extra time. This improved the service user’s trust and cooperation.

Shadowing or mentoring experienced staff is another highly effective strategy because it allows new or developing support workers to learn directly from those who demonstrate strong practice. Observing an experienced colleague provides practical examples of how to manage difficult behaviours, communicate respectfully, or carry out personal care with dignity. For instance, shadowing a senior support worker might show a new employee how to de-escalate a situation calmly when someone becomes distressed. I chose this strategy because real-time learning helps workers build practical confidence and understand how skills look in action. It also helps ensure consistency across the team, improving the overall quality of care.

1.4 conclusion 

Support workers play a vital role in health and social care by promoting safety, independence and dignity for individuals who rely on support. Although the role is rewarding, it comes with challenges such as managing complex needs, recognising risks, and maintaining effective communication under pressure. Key strategies—such as ongoing training, reflective supervision and shadowing experienced staff—help workers strengthen essential skills and improve the quality of care they provide. By investing in the development of support workers, the sector can ensure more consistent, compassionate and person-centred practice, ultimately creating a stronger and more supportive care environment for everyone.

1.4 reference list. 

Care Quality Commission (CQC). (2023). Fundamentals of Person-Centred Care. CQC Publishing.

Department of Health and Social Care. (2022). Health and Social Care Workforce Framework. UK Government.
Skills for Care. (2023). The Role of the Support Worker: Skills and Competencies. Skills for Care.
Smith, J. (2021). Effective Communication in Health and Social Care Settings. Oxford University Press.
Thompson, N. (2020). People Skills in Health and Social Care. Palgrave Macmillan.





