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)An initial secondary systematic literature review will be carrying out on document produced in English throughout the world, followed by a restricted search to twenty-one articles published in Europe and United Kingdom to obtain an accurate data about adult physical abuse in healthcare settings. Will identify gap and limitation of the research carried on these articles. In addition, will identify the finding, themes and data analysis will be carrying out.                                                                                                                                                       Focus of this review is to find what is the scale of adult physical abuse in the healthcare settings. This research will be focusing on adult physical abuse against healthcare workers and visitors in hospitals, nursing homes care homes and residential homes. The important of this research is to find out how wide this is issue in health care sectors. Furthermore, the research will help the community to more aware of adult physical abuse in the healthcare sectors and it will help to tackle a physical abuse in the healthcare sectors. Specially to find the fund needed to tackle an adult physical abuse in healthcare sectors furthermore, to put the fund where is needed much. According to Health and Social Care Information Centre the number of referrals for women was higher than males in every age group and the proportion of women increases as age increases. This is partly due to the structure of the UK population which mirrors this trend and partly due to the increased likelihood of alleged abuse for older females. Females suffer more than males when it come physical abuse in hospitals and nursing homes due to vulnerability of elderly females and females working in healthcare sector, in addition females more affected when come to adult with learning disabilities. This proportion reflect the physical abuse suffer by females in rest of the society.                                                                                                                    
Question:                                                                                                                    Questions asked on this report were what the scale of adult physical abuse in the healthcare settings is. The reason why we asked this question is to understand the scale of the adult physical abuse in UK and Europe and our research is only focusing on this topic in addition we only want to get accurate information about adult physical abuse in healthcare setting in UK and Europe. 

                                                   Aim                                                                                                                                                         This report is to explore the scale of adult physical abuse in healthcare sectors. Additionally, to find out who is this issue more affected in hospitals, nursing homes and care home. Furthermore, to explore four categories of violence in hospital, nursing homes and care homes which is: verbal abuse, threat with a weapon, minor injury (requiring first aid), major injury (requiring medical attention).



Objectives:
1: To investigate prevalent of adult physical abuse in the healthcare sectors. Why the scale of adult physical abuse in healthcare sector is high and why the public are unaware of these problems. In addition, what department are most affected in healthcare sectors and why most of the physical abuse in healthcare often been unreported.
2: To explore the cause of physical abuse in the healthcare sectors. What make these practices very common in healthcare sector and why it has not been highlighted to the public. In addition to explore the research ready made about these problems and what is they suggestions to tackle physical abuse in healthcare setting.

Research Methodology                                                                                                                                                      1: Keywords used on this research are nursing home, hospital, safeguarding, adult physical abuse, maltreatment, training, staff. Nurse, hospital ward, care home, residents, and law policy. We used this keywords on this research because the research is only focused on adult physical abuse in healthcare setting in United Kingdom and Europe and all keywords used here are relevant to adult physical abuse in United Kingdom and Europe.  
2: Data sources used on these reports are from journals, website, and books. These sources are Journal of Advanced Nursing, Wiley Nursing Open, Age UK and royal college of physicians, department of health, journal of elder abuse and neglect and community Ageing and Rehabilitation. This source been used to have accurate data about adult physical abuse in healthcare setting in UK and Europe because they are the reliable sources, and they have a data focus in adult abuse in healthcare setting which been done from 2002.  
3: Method used on this report is secondary, systematic reviews of twenty-one articles to obtain relevant information about adult physical abuse in healthcare sector. Articles reviewed in this report they used different method of research to obtain they information about adult physical abuse in healthcare settings from different healthcare organization and in establishment in United Kingdom and Europe. Additionally, they used face to face staff, residents and visitors’ interview, survey, data from healthcare establishments, other research made by other searchers and sources from public health institution in United Kingdom and Europe.                                                                                                                                          4: The inclusion criteria of these report are articles from 2002, nursing homes hospitals, nurses, residents, articles from UK articles from Europe, police, adult care homes and maltreatment. The reason why these criteria are included in this report is the report is only articles about adult physical abuse in healthcare setting. Furthermore, articles not older than 20 years because they are more relevant for the research.                                                                               Excluded articles, website or journals related to domestic abuse, article older than 20 years, article from other countries rather than UK and Europe, bullying and emotional abuse. These criteria are excluded because the search only focused on UK and Europe furthermore focused only on articles from 2002 not older than 20 years and only focused on adult physical abuse in healthcare setting in the United Kingdom and Europe.

	
	
	
	

	Author and Title 
	Research Questions and Research Objectives 
	Method and Sample 
	Evaluation of the Article 

	J Wells & L Bowers (2002) how prevalent is violence towards nurses working in general hospitals in the UK.

	A realistic assessment of the scale of this problem should facilitate a meaningful debate about the interventions needed to counter it and support the requests for funding that will be required. 

	Systematic search of the literature pertinent to the aim of the study was followed by a critical review and data from nurses. 

	This data supports a figure of more than 9.5% of general nurses working in general hospitals assaulted.


	L Braaten & W Malmedal
 (2017) Preventing physical abuse of nursing home resident- as seen from the nursing staff’ perspective.

	Aim to capture first- hand information from nursing home staff’s own understanding about regarding what they think and have experienced about prevention of physical abuse in nursing home residents.

	Data collected by interviewed nursing home staff.

	There is requirement for increased competence among staff about the concept of abuse and known risk factors.


	P Lepping et al (2013)
Percentage prevalence of patient and visitor violence against staff in high-risk UK medical wards

	Staff experience with violence within the previous four weeks, this timeframe yields the best results without problems with recall bias.

	Conducted a survey using SOVES-A in all three district general hospitals in North Wales. 

	Were unable to show an association between physical violence and staff training, which calls into question the relevance of current training regimes for medical wards

	R Fyson. And A Patterson (2019) staff understanding of abuse and poor practice in residential setting for adults with intellectual disabilities.  

	Staff understandings of abuse and poor practice in residential services for people with intellectual disabilities were explored.

	Semi-structured interview was undertaken with care staff and frontline mangers working across England. Interviews included the use of vignettes, based on real-life experience of people with intellectual disabilities to prompt discussion.
	Staff demonstrated a lack of agreement regarding what constitutes either abuse or poor practices. 


	S Moore (2019) The road goes ever on: evidence of the continuing abuse of older people in acre homes.

	The purpose of this research is to present findings from a research project designed to enhance knowledge of the current extent and nature of abuse in contemporary care homes for older people.

	A self- completion, postal questionnaire was used to elicit both numerical and textual data that were subsequently subjected to both quantitative and qualitative. 

	The research has revealed staff’s recent experiences of a range of abusive acts and practices.


	A Milne & et al (2012) the characteristics and management of elder abuse: evidence and lessons from a UK case study
	Adult protections referral for older people. It extends understanding of the characteristic of elder abuse and identifies lessons for its effective management
	Data collected over an eight-year period (1998-2005) was obtained from Kent and Medway physical abuse referral database.
	The study underscores the need for adult protection legislation and of committing professional resources to the prevention, identification, assessment, and management of elder abuse across Europe.

	F Glendennina and P Kingston (2014) Elder abuse and neglect in residential settings: Different national backgrounds and similar responses
	Deliberate physical abuse and more common forms of neglect. Recognize the cause of elder abuse and neglect in order to prevent the same problem in your nursing homes. 
	the data obtained through the survey from residential staff and residents. Relevant research findings during the last fifteen years are reviewed. 
	What emerges from all the recently writing papers in this volume is that there are many elements which are deeply significant for residential care that need to be employed in future studies of elder abuse. 

	M Jeanette rt al (2011) elder abuse Research: A systematic Review.
	The purpose of this research was to provide a systematic review of and assign an evidence grade to the research articles on elder people. 
	Sixteen healthcare and criminal justice literature databases were searched.
	Little evidence is available that support any intervention to prevent elder abuse. Financial support for elder abuse research is needed along with more rigorous research trials.

	B Lawrence et al (2011) Elder abuse in nursing homes: An ecological perspective.
	Stress, in the context of caregiving relationship. It becomes important to identify the pattern of elder abuse risk factors in nursing home facilities. 
	Individual interviews and systematic review of articles 
	An ecological perspective to institutional elder abuse provides a framework for guiding and informing future research on the risk factors of nursing home abuse and, in turn, for development of effective interventions and relevant social policies.

	S Furness (2004) Recognising and addressing elder abuse in care homes: views from residents and managers.  
	Regulation and ways to better protect older people. Understanding of abuse, their perceptions of the different forms of abuse and the possible action to deal with offending care staff. 
	Interviewed 19 home care manager and residents.
	Residents’ views also need to be taken seriously if they are to voice their opinions about life in a care home.

	C Cooper et al (2018) do care homes deliver person-centred-care 
	Abusive behaviours towards care home residents. Also report positive care behaviours
	Care home survey of 1544 staff in 92 English care home units. 
	Staff anonymous reports of abusive behaviour and neglect could be used to monitor care quality, as cases currently reported are probably tip of the iceberg and be an outcome in intervention studies.

	D Preshaw et al (2016) Ethical issues experienced by healthcare worker in nursing homes:
	The purpose of this review was to identify prior research which focuses on ethical issues in the nursing home and to explore staffs’ experience of ethical issues.
	Literature review was conducted which focused on ethical and moral issues, nurse and nursing assistant, and the nursing homes.
	Review highlighted need of ethical education for care-providers.

	N Ferrah et al (2015) Resident-to-resident physical aggression leading to injury in nursing homes. 
	Form of elder abuse in nursing homes resident-to0-resident. Contributing factors nature and outcomes of resident-to-resident in nursing home.
	Systematic reviews and meta-analyses statement, this review examined all original peer-reviewed research published in Italian, Spanish, German, French and English. 
	Resident-to-resident physical abuse commonly took place in the afternoon in communal setting, often triggered by invasion of space or communication issues 

	S Biggs (2009) Mistreatment of older people in the United Kingdom.
	Elder mistreatment. Overview of UK national prevalence study of elder mistreatment.
	Face to face questionnaire in four countries in Europe.
	Women were significantly more likely to experienced abuse and mistreatment than men. 

	M Daskalopoulos et al (2007) English perceptions of elder abuse.




	Extreme abuse in elder people. Investigate an English sample’s perception on elder abuse.
	The participants in this sample were originally recruited for large international study on international and UK perspectives on family violence.   
	Result from the paired sample t-test showed that example of physical abuse were more common at extreme level of abuse than at the moderate.

	G Corbi et al (2019) Elder abuse perception and knowledge of the phenomenon by healthcare workers from two Italian hospitals 
	Aim of this study is to establish the perception elderly abuse by healthcare worker.  
	Survey was used and was anonymous and voluntary the participant were care assistant, nurse and physician working in hospital
	The level of awareness and perception of elderly abuse in Italian internal medicines are very poor according to the survey. 

	C Bradbury et al (2013) Promoting the health, safety and welfare of adults with learning disabilities in acute care setting 
	To identify the influences on the welfare, safety and health of adult with learning disabilities 
	Searching four key electronic databases (Medline, CinAHL, PsycINFO and BNI
	Staff need to train to communicate and deal with adult with learning disabilities.  

	R Filinson (2008) “No secret” and beyond recent elder abuse policy in England. 
	Overview of English elder abuse policy including guideline and house of common health committee in 2004 on elder abuse 
	Review of secondary sources from policy maker in United Kingdom.
	Cross agency and adult protection strategies in local authorities in UK is potential risk of conflict of interest when contracting care services.

	P Hyde et al (2014) Organisational aspects of elder mistreatment in long term care.
	Purpose of this research is to propose five organisational factors associated with abuse, neglect, and loss of dignity of older people  
	A rapid review comprising a search of three academic databases and detailed examination of selected investigation reports into institutional mistreatment 
	Care home safety and quality is an ongoing concern, with popular analysis frequently stopping at the point of describing individual errant behaviour.

	A Paula Gil (2019) Quality procedures and complaints nursing homes in Portugal.
	Quality of care in nursing homes. Objectives is to analysis how social security dealt with mistreatment of older people in nursing homes.
	Mixed method using 3685 complaints reported to the social security services in Portugal  
	Difficult working condition of the staff and lack of training and data about physical abuse   

	S Moore (2018) Evidence of the continuing abuse of older people in care homes.
	Objectives is to knowledge of current extent and nature of abuse in contemporary care homes for older people.
	Postal questionnaire was used to obtain data 

	The data not really relevant due potential bias of participants. moreover, only 140 questionnaires have been sent.












Literature review:
Literature on the topic:
According to world health organization abuse is a single or repeated act or lack of appropriate action, occurring within any relationship where there is an expectation of trust which cause harm or distress to an older person. In United Kingdom physical abuse against adult are in all part of the society particularly in healthcare setting. After reviewed twenty-one articles in this research elder people and adult living with learning disabilities are most affected due to their vulnerability in this group gender is one of the main factors to suffer from physical abuse in healthcare setting. Women are the most affect in healthcare setting particularly elderly females, females’ staff and pregnant women. These articles provide an overview of the United Kingdom prevalence of adult physical and public unawareness of adult physical abuse in healthcare setting. You can learn on these articles even the staff don not aware of this abuse in their workplace because of lack of training and most of healthcare organization do not have the fund needed to tackle those issues.  
Gap in the literature:
Gap in this literature review is the lack of exploration of judicial aspect of adult physical abuse particularly abuse against elderly people in nursing homes. The articles do not elaborate almost anything about adult safeguarding particularly NO SECRET ACT which UK government put in place to protect older people and guidance to multi-agency policies. Moreover, the articles should elaborate cultural and background aspect of abusers because they maybe thing some practice is not an abuse.
Limitation:        
The research is very limited because the method they use to survey or interview people who participated on this research could be bias also the secondary research they use could be out of date. The number people interviewed not enough to get the whole picture of the situation in UK and Europe because none of them interviewed more than 3000 people in their research. Moreover, there is very little research about resident-to-resident physical abuse in nursing homes and physical abuse against staff in hospital wards and nursing homes. 







Secondary Data Analysis: 
Thematic analysis: 
The scale of adult physical abuse in healthcare setting in UK is unknown by the public and authorities because the number of physical abuses has been reported is very low compare to the scale of the problems. Additionally, there is not enough funding to train the healthcare staffs and management to tackle adult physical abuse in healthcare setting. The structure of healthcare establishment is the factor of abuse because the service users may be come violence due to their physical and mental health conditions. Abuse is an institutional issue in healthcare setting due to it been going on for so long and staff do not see some practice as a physical abuse. 
Synthesis of finding:
Regarding to all the research in this report nursing homes is one the most violent department in healthcare setting due to characteristic of nursing homes. Abuse in the society is reflecting in healthcare setting women are the most affected by physical abuse in the society which the same in healthcare setting so the violence in the nature of the society not specifically to the health care setting.
Conclusion: 
There can be no doubt then physical abuse in healthcare setting is very underreported and the scale of it unknown to the public. Moreover, the research made on this matter can bias because of the nature healthcare setting. Service users may not be able to give a genuine statement about their living condition in nursing homes and hospital due to scare of been mistreated by staff also the staff do not want report some abuse against them because they scare to lose their job. Lower wage is one the main factor of violence in healthcare setting in this research you can see staff is unmotivated due to low wages which can reflect to their practice in their workplace particularly in nursing homes and care homes. Research found females are the most suffer from physical abuse compared to their males colleagues or co-resident. The government and safeguarding agencies should work to together and include cultural aspect of this issue when it come to healthcare staff. To prevent physical abuse happening the necessary fund should be put in place to help healthcare institutions to monitor this issue.
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