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Practical Portfolio 
[bookmark: _Toc237680765]Introduction
A portfolio is a compilation of documentation that demonstrates an individual’s abilities, credentials, accomplishments, and experiences. It aids in providing professional growth and for a desired career. My credentials and experiences for a position in health in health and social care are displayed in this portfolio.
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Ginalyn Leal
London, UK
07349343438
Ginalyn1975@gmail.com

Personal Profile

A kind, trustworthy, and diligent student of health and social care who is dedicated about delivering excellent, person-centred care. I’m dedicated to fostering people’s freedom and well- being while providing them with respect, dignity, and sensitivity. My education and real-world experience have given me exceptional communication, teamwork, and organisational abilities. As I continue to advance my knowledge and abilities, I am excited to work as a healthcare assistant and support a healthcare team.

Key Skills

· Person-centred treatment
· Proficient writing and verbal communication
· Cooperation and teamwork
· Empathy and compassion
· Preserving privacy
· Organization and time management
· Awareness of infection prevention and control
· Awareness of health and safety
· A basic understanding of handling and moving
· The ability to observe and report
· Solving problems
IT abilities (Outlook, PowerPoint, Microsoft Word).

Education

University Wales Trinity Saint David (UWTSD)
Level 4 Health and Social Care
2025-2026

Relevant modules include:
· Communication in Health and Social Care
· Professional Practice
· Safeguarding
· Public Health
· Equality, Diversity and Inclusion

Work Experience:
Healthcare Assistant
Employers Name: Veronica Henderson
Dates: March,2025- April 2026

Responsibilities:
· Helped with personal hygiene
· Encouraged independence and movement
· Changes in condition were reported
· Kept precise records
Adhered to safety and infection control and protocols

Voluntary Experience:
Helping Hands Home Care
May 2022-November 2022
Responsibilities:
· Helped employees support those who are at risk
· Assisted in planning community events
· Effectively communicated with families and service
· Encouraged respect and inclusivity
Achievements:
· Currently enrolled in a university course on health and social care
· Completed group projects and academic presentations with success
· Exhibited a dedication to learning and outstanding attendance
· Gained proficiency in reflective practice and communication
Training:
· Basic First Aid 
· Awareness of Manual Handling (finished)
· Awareness of Infection Prevention and Control
· Adult safeguarding awareness
· Awareness of Diversity and equality
Interests and Hobbies:
· Perusing resources for professional growth and healthcare articles
· Participating in Exercise and healthy community service projects
· Exercise and healthy way of living
· Talking in instructional podcasts
· Spending time with loved ones and friends
References:
Mrs .Veronica  Henderson
Battersea, London 
Email: veronicahenderson@gamail.com
Telephone: 07423414570

Mr. Soban Sadiq
University Lecturer
UWTSD London, UK
Email: Sobansadiq_@net.com
07954303219
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Health Care Assistant- job post
Owen Mor Care Centre, part of Easteden Care Groupp
Derry
£13 an hour - Full-time
Job details
Pay
· £13 an hour
Job type
· Full-time
&nbsp;
Location
Derry
&nbsp;
Benefits
Pulled from the full job description
· Referral programme
· Employee discount
&nbsp;
Full job description
CARE ASSISTANT
£13 per hour | Permanent Position | £500 Welcome Bonus**
*A review of Care Assistant pay rates is currently underway.
Owen Mor Care Centre, Culmore Road, Derry
Please Note
We are unable to offer Skilled Worker visa sponsorship for this position. Applicants must already have the unrestricted right to work in the UK on a permanent basis.
Make a Difference Every Day with Easteden
At Easteden, we believe exceptional care starts with exceptional people.
We're building something different—a modern, values-led care organisation where residents receive outstanding, person-centred care and our colleagues are genuinely valued, supported and given opportunities to grow.
Whether you already have experience working in care or are looking to begin a rewarding career supporting others, we'd love to hear from you. If you share our values of compassion, respect and professionalism, we'll provide the training and support you need to succeed.
As a Care Assistant, you will provide compassionate, high-quality and person-centred care and support to residents living within the Home. Working closely with nursing, care and wider multidisciplinary teams, you'll help promote dignity, independence, wellbeing and positive daily experiences while contributing to a safe, welcoming and inclusive environment.
Why Choose Easteden
· £500 Welcome Bonus*
· Competitive rates of pay, with a review of Care Assistant pay currently underway.
· Forward-planned rotas to support work-life balance
· Fully funded training and continuous professional development
· Genuine career progression within a growing organisation
· Perkbox employee discounts and rewards
· Weekly complimentary hot staff breakfast every Thursday
· Employee referral bonus scheme
· Regular colleague appreciation events, from surprise ice cream vans on sunny days to seasonal celebrations and other little ways we say thank you
· Supportive leadership team that genuinely values your contribution
· Modern, resident-focused approach to care
Key Responsibilities
Resident Care & Wellbeing
· Provide compassionate, high-quality and person-centred care tailored to individual resident needs.
· Support residents with personal care, mobility, nutrition, hydration and daily living activities.
· Promote dignity, independence, choice and wellbeing at all times.
· Observe and report changes in residents' wellbeing appropriately.
Meaningful Engagement & Daily Living Support
· Support residents to participate in meaningful activities and positive daily experiences.
· Encourage confidence, independence and social engagement.
· Assist residents to maintain routines, preferences and individual interests.
· Help create a welcoming, safe and inclusive Home environment.
Teamwork & Communication
· Work collaboratively with nursing, care, activities, catering, housekeeping and wider teams.
· Participate positively in handovers and team communication.
· Communicate professionally and compassionately with residents, families and visitors.
· Escalate concerns, incidents or safeguarding matters appropriately.
Safety & Professional Standards
· Deliver care in accordance with care plans and organisational policies.
· Maintain accurate records and documentation.
· Follow safeguarding, infection prevention, moving and handling and health and safety procedures.
· Contribute to a culture of professionalism, accountability and continuous improvement.
If you're looking for a rewarding career where you can make a genuine difference every day, we'd love to hear from you. Join Easteden and become part of a team where your contribution is recognised, valued and supported.
Join Easteden
If you're looking for a rewarding career where you can make a difference every day, we'd love to hear from you. Join Easteden and become part of a team where you'll be valued, supported and empowered to thrive.
Apply today and become part of the Easteden family.
*Welcome Bonus payable subject to the Company's Welcome Bonus Scheme terms and conditions.
Belong at Easteden
We're building a workplace where everyone feels they belong. We welcome applications from all suitably qualified candidates and are committed to creating an inclusive, respectful and supportive environment for our colleagues, residents and communities.
Job Type: Full-time
Pay: £13.00 per hour
Application question(s):
· Have you indefinite right to remain in the UK
Work Location: In person

Job Link: Assistant Health Care Jobs (with Salaries) | Indeed United Kingdom
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I have a strong desire to work as a health care assistant and am a kind, dependable, and driven person. My mission is to deliver excellent, person-centred care that helps people preserve their independence, dignity, and general well-being. I’m dedicated to expanding my knowledge and abilities so that I can positively impact the lives of those in need of assistance and care.

I’m a Level 4 Health and Social Care student at the University of Wales Trinity Saint David right now. I have learned a great deal about person -centred care, safeguarding, communication, equality and diversity, infection prevention and control, confidentiality, and professional values during my academic career. I now have a better understanding of the significance of providing safe, effective, and compassionate care while honouring each person’s unique requirements, preferences, and cultural background thanks to my education.

Additionally, my schooling has improved my problem-solving, collaboration, and communication abilities. I am aware that good communication is crucial to the health and social care sectors because it fosters relationships of trust with clients, families, and coworkers. I am sure that I will always listen intently, answer politely, and keep things private. To provide the greatest results for patients receiving care, I am also able to work independently while acknowledging the significance of working with multidisciplinary teams.

My compassion and empathy are two of my best qualities. I like to help others and treat everyone with respect politeness, and tolerance. I am aware that individuals, receiving care may have a variety of physical, emotional, and social requirements, and I think each person should receive person -centred, empathetic support I can adjust to changing circumstances with ease, maintain composure under pressure, and am constantly to open to learning from new experiences and criticism in order to advance my work.

I have acquired transferable skills like time management, organization, dependability, and attention to detail in addition to my education. Thes attributes enable me to finish work quickly while upholding high levels of care. Additionally. I have strong computer abilities, such as using Microsoft Word, PowerPoint, and Outlook, which are helpful for professional communication and record keeping in health and record keeping in healthcare settings. 

By obtaining real-world experience as a health care assist and advancing my professional growth, my long-term career goal is to establish a prosperous career in the health and social care sector. Through additional education and training, I hope to advance into more senior healthcare positions in the future while continuing to deliver high-quality, safe, and compassionate care. 

Because I am trustworthy, diligent, ready to learn and dedicated to providing top-notch care, I think I would be a valuable employee. I have a strong desire to help people live as independently as possible while enhancing their well-being, dignity, and standard of living. The chance to effectively impact a healthcare team and to keep expanding my knowledge and abilities throughout my career excites me.
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Introduction

It takes empathy, professionalism, good communication and a good dedication to person-centred care to be a care assistant. Care assistants are crucial in helping people with their everyday tasks while fostering their welfare, independence, and dignity. It’s critical to recognise one’s own strengths and areas for development to succeed in this position. While a Personal Development Plan (PDP) offers reasonable objects for professional development over the following two years, a SWAT analysis assists in identifying strengths, weaknesses, opportunities, and treats.

SWOT Analysis
Strengths

My ability to be kind and considerate in one of my best qualities. To provide person-centred care, I like to assist others and treat them with respect and decency. In addition, I listen well and have good communication skills with coworkers, family, and service users. I am able to comprehend the needs of vulnerable people, such as elderly persons and those with impairments, because of my empathy and patience.

My ability to be dependable and well-organised is another asset. I am aware of how crucial it is to arrive on time, adhere to care plans, and keep information private. I collaborate effectively with others and am open to picking up new abilities under guidance and instruction. These characteristics promote safe and efficient care in many healthcare environments.

Weaknesses

Despite my many strengths, I am aware that I can still do better. I don’t have much experience handling emergency circumstances or reacting with assurance under duress. Additionally, I need to learn more about certain clinical processes, like keeping an eye on vital signs and spotting deterioration.

I occasionally lack confidence while speaking with new medical experts, which is another problem. Increasing my self-assurance by more practice and experience will make me more productive in a multidisciplinary team.


Opportunities

There are numerous chances for professional growth in the health and social care industry. I enhance my knowledge and practical abilities by enrolling in required training and Continuing Professional Development (CPD) courses. Additionally, I have the chance to earn credentials like the 3 Diploma in Adult Crae, which will improve my skills and employment opportunities.

I can advance to positions like Senior Care Assistant, Nursing Associate, or Registered Nurse with further experience. Collaborating with seasoned colleagues will enable me to enhance my leadership abilities and raise the standard of care I offer.

Threats

The expanding workload brought on by staff shortages and the rising demand for social health care services is one issue that care assistants must deal with. Stress and exhaustion brought on by heavy workloads may have an impact on employees’ well-being and care quality if they are not well managed.

Changes in healthcare laws, regulations, and professional standards that necessitate frequent knowledge updates for employees provide another possible risk. Mental health may also be impacted by the emotional strain of providing care for vulnerable or critically ill people. These difficulties can be managed by remaining resilient and asking supervisors for assistance.

Personal Development Plan (PDP)

I have set three SMART goals to accomplish over the next two years in order to become a capable and self-assured care assistant.

Objective 1: Boost communication abilities
Goal:  Within the next six months, enhance communication abilities.

Actions: I’ll practise active listening, go to communication training, and get regular feedback from supervisors. I will politely interact with coworkers, family, and service users while tailoring my communication to each person’s requirements.

Monitoring and Evaluation: During supervision, meetings, I will talk about my growth and document my progress in reflective journal. Successful achievement will be indicated by positive feedback from the supervisors and increased confidence.
 

Goal 2: Increase professional knowledge and practical skills

Objectives: Within a year, finish extra training in medication awareness, dementia care, and safeguarding.

Actions: Participate in training programs for employers.
· Finish online continuing education courses
· Examine current research and NHS guidelines
· During practice, keep eye on more seasoned peers
Monitoring and Evaluation: I’ll update my CPD portfolio, maintain copies of my certifications, and talk about my progress in supervision sessions.

Goal 3; Prepare for career progression
Objective:  Within two years, acquire the skills and knowledge required to work as a senior care assistant.
Actions: Acquire assisting a range of service users.
· Develop your teamwork and leadership abilities
· Offer to mentor new employees as needed. 
· Keep learning to earn more credentials.
Monitoring and Evaluation: Annual evaluations, supervisors’ comments, and the accomplishment of training goals will all be used to gauge my growth. As my experience grows, I will update my goals and review my PDP on a regular basis.
Tracking Development Over the Next Two Years
Every three months. I will review my Personal Development Plan to make sure I reach my objectives. I’ll gather proof in the form of performance evaluations, training certificates, reflective narratives, and supervisor comments. I’ll be able to recognise my accomplishments and areas that is need work thru reflection. I will update my PDP to make sure it supports my professional progress if my objectives alter. Maintaining my competence, confidence and 
capacity to deliver, safe, person-centred care will be made possible by ongoing professional development.

[bookmark: _Toc237680770]Conclusion

 I’ve been able to pinpoint my strengths and areas for improvement as a care assistant by completing a SWAT analysis. Compassion, teamwork, and dependability are coming my strong points; confidence and clinical experience are among my limitations. Despite possible obstacles. At work, the chances for training and job advancement inspire me to keep growing professionally. I will increase my knowledge, abilities, and confidence over the next two years by adhering to my Personal Development Plan and routinely assessing my progress. This will allow me to advance in the health and social care sector and provide high-quality, person-centred care.






[bookmark: _Toc237680771]Critical Reflection on LCHS4009 Component 1 presentation Gibbs’ Reflection Cycle
Introduction
Because it enables people to assess their experiences and pinpoint areas for improvement, reflection is a crucial component of learning in the fields of health and social care. Gibbs’ Reflective Cycle (Gibbs, 1988), offers a methodical framework for experience analysis and ongoing professional growth. This reflection critically reviews my LCHS4009 Component 1 presentation by examining my thoughts, feelings, performance, and the verbal comments I received from my professor, while identifying ways to enhance my future presentation skills.
Description
I used Gibbs’ Reflective Cycle (Gibbs,1988) to present on reflective practice I health and social care for my LCHS4009 Component 1exam. In my talk, I discussed the value of reflection ,(Bulman and Schultz,2023),  the six phrases of Gibbs’ model, (Gibbs,1988), and how reflective practice enhances patient care and fosters professional growth ( Bulman and Schultz,2023).Before I presented and prepared the PowerPoint slides. My lecturer gave me verbal feedback at the conclusion of the presentation, praising my thorough presentation and comprehension of the subject while recommending that I work on my confidence, eye contact, and speaking speed.
Feelings 
I was anxious before the presentation because I was afraid, I might forget some of my points when I spoke in front of my colleagues. Despite my thorough preparation, I was not confident in my ability to speak in front of an audience( Bulman and Schultz,2023). I felt more at ease and self-assured after I started giving presentations. I was pleased with my presentation and subject -matter expertise after getting compliments from my lecturer. But I also realised that I need to get better at engaging the audience and delivering my presentation.
Evaluation
I think my presentation was successful overall. My slides effectively explained the subject since they were well-structured, understandable, and simple to follow. I answered the lecture’s questions correctly and stayed within the allotted time. My lecturer noted that I had prepared adequately and showed a solid gasp of reflective practice(Bulman and Schultz,2023) .But I didn’t make as much eye contact with the audience since I depended too much on my speaker notes. In certain parts, I also spoke hastily due to anxiety. Even Tho I knew a lot about the subject, these flaws hindered my confidence and audience participation.

 

Analysis
I learned this presentation that having strong information is not as crucial as being able to communicate well. Presentation and communication skills are crucial for health care and social care workers since they must interact with patients, families, and coworkers (HCPC,2024)  in a clear and concise manner. According to Gibbs’, reflection experiences and enhance their future work. I’ve been able to identify both my advantages and disadvantages by thinking back my presentation. (Gibbs,1988).

According to the lecturer’s assessment, to engage the audience, I should speak slowly, make better eye contact, and rely less on speaker notes. In retrospect, I concur that practicing more would have boosted my self- assurance and decreased my anxiousness. I also understood that my talk may have been more interesting if I had included examples from healthcare practice.  This experience has taught me the value of constructive criticism since it helps me grow as a future health care professional by pointing out doable approaches to enhance my performance. (Bulman and Schutz,2023).
Conclusion
All things considered, this lecture was a worthwhile educational experience. It helped me discover my areas for improvement, such as confidence, eye contact, and communication skills, while also knowledge. Ive been able to assess my performance and comprehend how reflection might enhance my future academic and professional activity by using Gibbs’ Reflective Cycle. (Gibbs,1988).
Action Plan
Taking everything into account, this talk was a valuable learning opportunity. It highlighted my strengths in preparation and subject knowledge while also assisting me in identifying my areas for growth, such as confidence, eye contact, and communication skills. Using Gibbs’ Reflective Cycle, Ive been able to evaluate my performance and understand how reflection could improve my future academic and professional endeavours.(Gibbs,1988).
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