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TASK 1

PERSONAL DEVELOPMENT PORTFOLIO

CARE ASSISTANT JOB IN MENTAL HEALTH

I want to describe and reveal the main aspects of the Care Assistant's in Mental health job.
A Care Assistant in Mental Health is a specialist in the care and support of people experiencing mental disorders, cognitive impairments (including dementia), and emotional or behavioural difficulties. (COC)
 

Purpose of the Profession
1. To help a person live as independently as possible, despite mental or cognitive limitations.
2. To support emotional wellbeing, a sense of belonging, confidence, and security.
3. To serve as a link between the client, healthcare professionals, family, and community. (DHSC)


Primary Responsibilities
               1. Assistance with self-care (hygiene, nutrition, clothing, medication             administration).
                2. Creation a stable and predictable daily routine.


Emotional and Social Support
1. Listening, participating in conversations, maintaing positive interactions.
2. Assistance in reducing anxiety, disorientation, and aggressing.

 Monitoring and Reporting
1. Monitoring changes in behaviour, mood, memory, and habits.
2. Communicating information to nurses, psychologists, or doctors.

Creating a Supportive Envirment
               1. Maintaining a safe and clean environment.
                2. Participation in adapting the environment for a people with cognitive impairments.

Teamwork
1. Collaboration with psychiatrists, nurses, and social workers.
2. Supporting the client’s family and keeping them informed about their loved one’s condition.  


Personality and Professional Competencies 
· Ability to understand the client’s emotional state
· Communication and ability to build trust
· Patience and resilience. Responding calmly to difficult behaviour 
· Observation: nothing the slightest changes in a client’s condition
· Ethical Awareness: Respect to dignity and confidentiality
· Collaboration with colleagues.  


Psychological Component
· A Care Assistant in Mental health doesn’t just provide care - they help preserve a person’s identity.  
· Supporting identity and self-esteem (especially in dementia).
· Using validation communication – acknowledging the client’s experiences without judgment.
· Assistance in expressing emotions and adapting to cognitive limitations.
· Creating an emotionally safe atmosphere where the client feels accepted and respected. (Glasby, 2024)


There often gaps in the work and skills of Care Assistants in Mental health. Such as:
· Psychological and therapeutic knowledge:
-Lack of understanding of major mental disorders (depression, schizophrenia, bipolar disorder, anxiety disorders, etc.) 
-Weak knowledge of principles of psychological support and communication with patients with mental health difficulties
-Insufficient awareness of conflict de-escalation and aggression reduction techniques. (DHSC)


· Communication Skills:
-Lack of active listening and empathic communication skills
-Difficulties communicating with people with cognitive impairments, psychoses, or nonverbal patients
-Lack of clear documentation and communication skills (reporting and record keeping).

·  Knowledge of legislation and ethics:
        - Insufficient understanding of Mental Health Act, General Data Protection Regulation (GDPR), Safeguarding
         - Uncertainty regarding confidentiality, patient consent, and patient rights.

· Practical Nursing Skills:
- Confidence in medication management (especially psychotropic medications)
- Limited skills in observing and assessing patient behavior
- Inability to recognize early signs of deterioration.

·   Emotional stability and Self-Regulation:
- Difficulty with burnout and stress
- Inability to separate personal emotions from professional responsibilities.


· Teamwork and Collaboration:
- Insufficient skills in interacting with nurses, psychiatrists, therapists, and social workers
- Lack of confidence in discussing the patient’s condition in a multidisciplinary team.


· Digital and Organizations Skills:
- Weak providences with electronic record-keeping systems (care plans, incident reports, reports)
- Inability to effectively plan and prioritize care. (Haugan,2021).




Given the above, to become a good Care Assistant in Mental Health I need to create a Personal Development Plan. (PDP)

                          

MY PERSONAL DEVELOPMENT PLAN
Name:            Maria Fesenko
Job Title:        Care Assistant in Mental Health
Plan Period: November 2025- November 2026
My Current responsibilities
1.  Providing support to people with mental health issues in their daily lives.
2. Assisting with personal hygiene, nutrition, and care plan implementation.
3. Supporting clients’ emotional wellbeing, listening, and motivating them.
4. Observing behavioral changes ang reporting them to nurses or senior staff.
5. Following safety, safeguarding, and confidentiality instructions.

My Strengths

 1. Empathy and friendliness.
  2. Patient and respectful attitude toward clients.
  3. Ability to work in a team and listen to others.
  4. Responsibility and reliability.
  5. Readiness to learn new things and develop.

Areas in which I want to develop (my Gaps)

                1. A deeper understanding of mental illnesses.
                2. Improved communication skills with aggressive or anxious patients.
                3. Increase knowledge of Mental Health Act and Safeguarding.
                4. Stress resilience and self-regulation skills.
My Development Goals and Actions

                           GOAL                                                                         SUPPORT/RESOURCE            
Improve knowledge of mental disorders.             Complete the “Mental Health 
                                                                                                   Awareness” course.
Develop de-escalation skills.                                Complete de-escalation training.
Strengthen safeguarding knowledge.                   Complete Safeguarding Adults 
                                                                                                         Level 3.
Respond confidently to stressful situations              Practice mindfulness, keep a 
 fewer incidents; increase resilience.                           self-reflection journal. 

Interview questions:
1. Why do you want to work as a Care Assistant in Mental Health?
“I have always been interested in understanding how mental health affects people’s daily lives. I want to make a difference by supporting individuals to feel valued and regain their independence.
2. How would you handle a patient who is agitated and aggressive?
“I would stay calm and make sure that both the patient and others are safe. I would use a calm tone of voice and try to de-escalate the situation. If the situation escalated, I would call for support from senior staff or the nurse in change”.
3. How do you support the emotional wellbeing of service users?
“I try to create a safe and trusting environment by treating each person with respect and empathy. I listen carefully to their feelings and encourage them to express themselves. 


Task 2
THE ROLE OF KEY SKILLS IN CARE ASSISTANT IN MENTAL HEALTH JOB

Care Assistant work in Mental Health requires not only practical skills but also develop core skills that directly impact the quality of care and wellbeing of patients. These skills form the foundation of professional behavior and help to provide safe, respectful, and effective support to people with mental health difficulties. (CQS)

1. Communication and Empathic Skills.
 A Care Assistant must be able to listen attentively, observe, and empathize. Many patients experience anxiety, isolation, or difficulty expressing their thoughts. Emphatic communication helps build trust, reduce tension, and create an atmosphere where people feel heard and respected.
2. Knowledge of de-escalation techniques and behavior management.
Mental health situations often require calm and control. The ability to use de-escalation techniques (calm tone, safe distance, positive language) helps prevent aggression and protect both the patient and staff. (DHSC)
3. Observation and accurate record keeping.
The Care Assistant plays a key role in daily monitoring of patients: changes in mood, behavior, sleep, or appetite. Accurate and timely recording of these observations allows nurses and doctors to adjust care and treatment plans. 
4. Emotional Stability and Stress Resistance.
Working with people experiencing mental health difficulties can be emotionally challenged. A Care Assistant must be able to maintain calm, professional distance, and inner balance.
5. Teamwork and Collaboration.
Patient care is a team process, where Care Assistant interact with nurses, psychiatrists, therapists, and social workers. It is important to be able to convey information, ask for help, and support colleagues. (Glasby, 2014).

I want to focus on what key skills of a Care Assistant as Empathic Communication

Empatic communication is the ability to understand a person’s emotional state and respond with respect, patience, and compassion. This skill is especially important because patients often experience anxiety, confusion, fear, or isolation.
For people with mental health difficulties, communication with others is often difficult. They may feel anxious, isolated, afraid, or distrustful. In such situations, a Care Assistant with an empathic approach helps create an atmosphere of safety and respect, where the patient feels heard, understood, and accepted. (Carers UK,2024).
Empathic communication includes:
-Active listening (giving the person the opportunity to express themselves).
-Paying attention to nonverbal cues (facial expressions, posture, gestures).
-Using a soft, calm tone.
- Expressing understanding (“I can see that you’re upset-it’s okay, I’m here to help”).
Case Study:
For example, when working with a patient expressing anxiety, I remain calm, speak in a soft voice, and try to understand what is causing anxiety. Instead of simply giving instructions, I listen and validate their feelings. This helps the person feel safe and gradually calm down.
Result: the patient feels understood, tension levels decrease, and interaction becomes constructive.
Why it’s important:
-Reduces stress and aggression in patients.
-Help build trust between patients and staff.
-Support their sense of dignity and self-worth. (Haugan, 2021).

Empathic communication is the foundation of quality care. It transforms simple duties into genuine human interactions that help patients feel valued, understood, and capable of recovery. This skill is a vital skill for every Care Assistant, as it builds trust, comfort, and understanding between the caregiver and the person receiving care. 
Empathy allows caregivers to see situations from the client’s perspective, which helps in providing person-centered care and improving overall quality of life. Developing and practicing empathic communication leads to stronger relationships, greater job satisfaction, and better outcomes for everyone involved in the care process.
Furthermore, empathic communication benefits the caregiver themselves- it develops patience, emotional stability, and more humane and professional. (Carers UK,2024)

TASK 3 
CRITICAL REFLECTION
The (ERA MODEL) I am using is the Gibbs Reflection Model to reflect on my experience.
I prepared a presentation outlining my future to become a Care Assistant in Mental Health. I discussed the details with the lecturer, and she helped me answer some questions and gave me some necessary advice.  

My aims and objectives of this swot analysis are to increase my self-awareness, set goals and create new opportunities.
In the future, I plan to become a Social Care Manager. To do this, I will need the following skills:

-Leadership and management skills.
-Teamwork organization skills.
-Knowledge of social protection legislation.
-Communication skills, stress resistance, and responsibility.
To do this, I must clearly understand my strengths and weaknesses to plan my development, improvement, and leadership. My personal swot analysis shows my strengths, weaknesses, opportunities and threats.

PERSONAL SWOT
Strengths:
1. Empathy and emotional intelligence.
2. Leadership and HR skills.
3. Organizational and management skills.
4. Stress, tolerance, and decisiveness.
Weaknesses:
Poor knowledge of regulatory rules and regulations changes frequently. This can lead to the following consequences:
1. Violation of Resident's Rights.
2. Incorrect Application of Regulations.
3. Insufficient personnel protection.
4. Errors in financial and reporting processes
Opportunities
1. Professional Networking and Connection.
2. Skill Development through Education and Training.
3.Emerging Trends and Technologies.
4.Increasing Globalization and Remote Work.

Of course I can have some Threats. Such as:
- Competition.
Technology Advancement and Changing Social Dynamics.
- Health Issues (Haugan,2021).
                                                         SWOT ANALYSIS
For me it will be important:
1. Continued education and training. Participating in courses, training, and seminars helps update my knowledge of modern social work methods, legislation, psychology, and human resources management.

2. Developing leadership and management skills. It's important for a manager to be able to inspire a team, resolve conflicts, and effectively delegate responsibilities. This can be improved through management training, coaching, or sharing experiences with colleagues.

3. Improving communication skills. Active listening, empathy, and negotiation skills help build relationships with clients and partners.

4. Using digital technologies. Modern managers must be proficient in working with databases, online platforms, and planning and analytics tools. This improves work efficiency and the quality of customer service.

5. Analytical thinking helps evaluate the effectiveness of assistance programs, identify problems, and develop new approaches.

6. Working in the social sector is often associated with stress and emotionally challenging situations. A strong manager knows how to remain calm, support the team, and prevent professional burnout. (Glasby, 2014).

Therefore, by applying these strengths in practice, I ensure not only high-quality assistance to people but also the sustainable development of the entire social service.
I must continually develop, as the social sector requires flexibility, knowledge, and the ability to work with different people and situations. There are many opportunities to improve professional skills. (Glasby, 2014).   
The Social Care Manager profession involves organizing, coordinating, and overseeing the work of institutions and specialists who provide social support to the population, the elderly, people with disabilities, children, and families in difficult situations.
                                                  
Developing emotional intelligence and stress resilience in social work is often associated with emotional stress, so it’s important to develop self-regulation skills and self-care for one’s psychological wellbeing. Being able to understand my skills through the analysis will help me succeed as a social work manager, I will become more competent, confident, and able to provide support at an even higher level.
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