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The ability to comprehend and get along with people who come from a variety of various backgrounds is what is meant by the term "cultural intelligence". Earley et al. (2006) defines it as ‘the capability to adapt to new cultural environments. In light of the fact that we interact with people who come from a diverse spectrum of backgrounds, views, and ways of communicating with one another, it is becoming increasingly vital to possess cultural intelligence. In the past, I was under the impression that cultural intelligence merely entailed being aware of the contrasts between other cultures but at this point, I believe that it involves acknowledging such differences and responding to them in a manner that is courteous and open-minded.
The fact that I was from a different culture bothered me and made me feel like it was an issue that needed to be rectified. When I gained a deeper understanding of different nations, it became very evident to me that cultural intelligence encompasses more than only the capacity for tolerance. Respect and asking enquiries are the two most important things to do. As you gain knowledge about the beliefs, practices, and ways of communicating with one another of other people, you should refrain from passing judgement on them. You are considered to have a high level of cultural intelligence if you are able to modify your behaviour in order to blend in with others who come from different cultures.

In addition, I am aware that I need to concentrate on developing my cultural intelligence if I want to move beyond only having a surface-level understanding of other cultures and develop a greater sense of compassion for them.
I will aim to be a more adaptable and open-minded person by learning more about cultural differences and keeping them in mind when I deal with people from other cultures, this will help develop friendly relationships and make work easier as well as personal interactions. I will aim to work with people from other cultures as practice will make it easier to learn about our differences, leading to me becoming a more inclusive person. Crowne (2008) says ‘cultural exposure influences a person's cultural intelligence’.
Emotional intelligence on the other hand, is the ability to understand and manage emotions within ourselves and also within others, to a certain extent. Someone who has high emotional intelligence will easily handle interpersonal relationships, and this can translate to a lot of success both in professional and personal life. This is because collaboration is essential in society and people with high emotional intelligence can collaborate better, Nie et al. (2023) say ‘collaboration has high usefulness with respect to improving efficiency’.
This will be very useful specially in business for my future as ‘leaders who are able to establish ìmutual trust, respect, and a certain warmth and rapportî with members of their group will be more effective’ according to Cherniss (2000).
I plan to improve my emotional intelligence through meditation and being self-aware, processing emotions and attempting to think rationally instead of reacting directly, in this way it will help me assess situations calmly and find the best course of action. Further benefits are that ‘emotional intelligence has a moderating effect on psychological well-being and mental health’ according to Valosek et al. (2018).
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