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Letter to Mr. Smith

From: Mrs. Jane

To: Mr. Smith

Dear Mr. Smith,
I’m writing to you regarding our previous discussions about renting your flat, which I greatly appreciate and remain interested in. In this letter I will set out some of the legal interactions we’ve had regarding the formation of a contract and try to explain my point of view on some of the implications mentioned but also outline some of the potential legal implications that might arise from renting this flat, and hopefully but the end of this we can resolve the matter. 


Background of Our Interactions 
After some time searching for a property, I came across yours and scheduled a viewing. After the viewing, we discussed the next steps regarding the rental. In this formal discussion we had you made a verbal offer to rent the flat to my person for 500£ per month starting from September 1st, 2025.
The next day I forwarded an email to you agreeing with this offer saying, “I am very interested in renting the flat. Can we finalise the details?” you then replied by double checking if I I’m still agreeing with the 500 per month with the move-in on the 1st of September 2025, and if I agree with these terms, to which I did confirm that I agree in the following email “I agree to the terms. I will arrange the deposit payment by the end of this week.” To further cement the deal, I then transferred the deposit into your bank account like it was agreed upon.
To my surprise, the following week, I received an email from you stating that you had decided to rent the flat to someone else because they had offered a higher rent. This is the part that made me write this letter to you regarding some of the legal issues that arise from the development of this action and confirm if our interactions prior to this moment are enough to legally constitute an enforceable contract.
Analysis of Contract Formation 

For a contract to be legally binding it requires 5 elements offer, acceptance, consideration, and intention to create legal relations (Storer v Manchester City Council , 1974).  And capacity to contract.
Offer:
When the offeror willingly expresses that he/she has the intention to enter a contract on specific terms and is legally binding alongside the acceptance of the other party member. This agreement must be definite and certain (Gibson v Manchester City Council , 1979)
By these terms, after I’ve made the viewing, we see that there was a verbal and clear offer made by Mr. Smith when the same party has stated that the property could have been rented by me, Ms. Jane, for the price of £500 per month with the right to move in on the 1st of September 2025. 
These terms were later solidified by the follow up agreement in an email that was sent by me. 

Acceptance:
As mentioned earlier, I confirmed my acceptance by making a deposit to the agreed-upon bank account, demonstrating my commitment to the agreement. (Carlill v Carbolic Smoke Ball Co , 1893) that also gives something of value in return for the agreement (Thomas v Thomas , 1842)
In none of these emails and agreements did I deviate from the terms agreed upon further solidifying the “mirror image rule” that aims to show that acceptance must match all the terms of the offer without any deviation or additional conditions (Hyde v Wrench , 1840)

Consideration: 
This segment comes from the exchange of something of value between the two parties to be considered, hints the name consideration for an agreement to be legally binding both parties need to have promised anything that holds some legal value. For this situation both parties came up with the sum:
Ms. Jane – Agreed to pay the exact sum that was stated alongside the deposit to further demonstrate the commitment to then occupy the promised flat on the 1st of September 2025.
Mr. Smith – Agreed to rent out the flat for the specified monthly sum that was discussed along with the early deposit. 
Accepting to rent on the terms of payment and provided deposit is more than sufficient for this case to become a consideration (Currie v Misa , 1875), forming a binding contract.

Intention to Create Legal Relations: 

For this contract to be legally enforceable, both I and Mr. Smith need to have the intention to create legal relation. In some cases, like that of (Balfour v Balfour , 1919)where it shows us that agreements between family members don’t constitute nor create legal relations, unlike commercial ones do like Merritt case (Merritt v Merritt , 1970) in contrast with Balfour it shows that legal relations exist where parties both clearly intent them like me and Mr. Smith did. Making the interactions a commercial transaction since everything that was agreed upon both parties concluded that this was an agreement to have legal effect (Esso Petroleum v Commissioners of Customs & Excise , 1976).

Capacity to Contract: 
Seeing that I’m an adult and a university student and you present yourself as a landlord and assuming that neither of us were under the influence nor were intoxicated we can deem ourselves to have the legal ability to enter a contract 

Mr. Smith’s Decision to Rent to Someone Else 
After viewing Mr. Smith’s flat in Swansea and expressing my interest, he verbally offered to rent it to me for £500 per month, starting on 1st September 2025. The next day, I followed up by email, confirming that I wanted to proceed and asking if we could finalise the details. He replied confirming the rent and start date and asked me to confirm if I agreed. I responded clearly that I agreed to the terms and said I would arrange the deposit payment by the end of the week. I then transferred the deposit to his account as promised.

At that point, I genuinely believed we had reached a binding agreement. The key terms had been agreed in writing rent, move in date, and acceptance and I had acted in reliance on this agreement by paying the deposit. I also stopped searching for other accommodation, trusting that the flat was secured.

However, a week later, Mr. Smith emailed me to say he had decided to rent the flat to someone else who offered a higher rent. I was shocked and distressed. His decision puts me in a difficult position because I now must restart the flat search at a time when many student properties have already been taken. I may end up paying significantly more for something less suitable, or struggle to find accommodation at all before term starts.

From my understanding of contract law, we had a legally binding agreement. Mr. Smith made a clear offer, I accepted it, and I provided consideration by paying the deposit. There was also every indication that we both intended to enter a legal arrangement. His decision to rent to someone else feels like a clear breach of that agreement.

Legally, I believe I am entitled to remedies. First, I expect the full return of my deposit immediately. He accepted it based on our agreement, and since he’s now chosen to back out, he has no right to keep that money. Second, I believe I may be entitled to compensation for any additional costs I incur such as paying more rent elsewhere or any expenses I face in the process of finding a new flat.

What troubles me most is the way he disregarded our agreement so casually, as if it was not binding just because it hadn’t been signed on paper. But from everything I’ve learned, an email agreement supported by action like a deposit payment can be just as enforceable. I made my intentions clear, relied on his word, and acted in good faith. I feel let down.

Relevant Case Law Supporting the Analysis 

(Payne v Cave , 1789)Relevance: Confirms that an offer can be withdrawn before acceptance, but not after.

(Byrne & Co v Van Tienhoven & Co , 1880)Relevance: Establishes that revocation of an offer must be communicated before acceptance.

(Adams v Lindsell , 1818)
Relevance: Demonstrates that acceptance via post is effective when sent.

(Household Fire Insurance Co v Grant , n.d.)
Relevance: Supports the postal rule, reinforcing Jane's acceptance via email.

(Brogden v Metropolitan Railway Co , 1877)
Relevance: Shows that conduct (e.g., paying the deposit) can indicate contractual agreement.

(Partridge v Crittenden , 1968)
Relevance: Helps differentiate between an invitation to treat and a valid offer.

(Fisher v Bell , 1961)
Relevance: Clarifies that advertisements are generally invitations to treat, reinforcing Jane's position if Mr. Smith claims he was merely advertising.

(Pharmaceutical Society of Great Britain v Boots Cash Chemists , 1953)
Relevance: Shows when a contract is completed in a transaction, reinforcing the idea that the agreement was finalized.


(Dick Bentley Productions Ltd v Harold Smith (Motors) Ltd , 1965 )
Relevance: Explains that statements made during negotiations can be contractually binding.

(D&C Builders Ltd v Rees , 1966)
Relevance: Addresses unfair negotiations and conduct affecting contractual obligations.

(Landlord and Tenant Act, 1985)
Relevance: Defines responsibilities of landlords and tenants in rental agreements.

(Housing Act , 1988)
Relevance: Establishes tenant rights and protections.

(Consumer Rights Act , 2015)
Relevance: Ensures fair treatment in contracts, relevant if Mr. Smith’s actions are seen as unfair practices.

(Misrepresentation Act , 1967)
Relevance: Protects against false statements inducing a contract, relevant if Mr. Smith misrepresented the agreement. 
Conclusion and Request for Resolution 
After a careful and detailed evaluation, we can conclude that we’ve clearly formed a legally binding contract, after you’ve decided to rent the flat to another party that considered a breach of contract. Under the (Housing Act , 1988)and the (Landlord and Tenant Act, 1985), which states that tenants have legal protection against such unfair practice. It’s also clear that under the (Consumer Rights Act , 2015), every landlord must deal in fair practice with all tenants. If your decision were to maid under misrepresentation, then we could’ve invoked the (Misrepresentation Act , 1967). Given the legally binding nature of our agreement, I urge you to honour the contract. If you are unwilling to do so, I request a formal discussion to reach an appropriate resolution for remedies for a potential breach of contract, and a Recovery of the deposit


Yours sincerely,
Ms. Jane
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