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 Reflective Essay on the Research Process

Introduction
        This reflective essay evaluates my experience of completing the research project on the impact of Corporate Social Responsibility (CSR) disclosure on financial performance in UK retail companies. The reflection is based on Gibbs’ Reflective Cycle, which allows structured evaluation of learning, challenges, and development throughout the research process.

1. Description
During this project, I developed a complete dissertation that included the research aim and objectives, literature review, methodology, data analysis, findings, and conclusions. The study examined the relationship between CSR disclosure and financial performance, measured using Return on Assets (ROA) and Return on Equity (ROE) in selected UK retail companies. 
2. Feelings

     At the beginning of the project, I felt uncertain about how to structure a full dissertation and apply statistical analysis. However, as I progressed, I became more confident in using academic theories and interpreting quantitative data. I also felt a sense of achievement when I was able to connect theoretical concepts with empirical evidence and successfully complete each stage of the research process.

3. Evaluation
          One of the strengths of this research project was my ability to link theoretical concepts such as Stakeholder Theory, Legitimacy Theory, and the Resource-Based View with the practical investigation of CSR disclosure and financial performance. I also developed a better understanding of quantitative research methods and learned how statistical techniques can be used to test research hypotheses. However, one challenge was collecting and organising secondary data from company reports. In some cases, CSR disclosures were presented differently across companies, making it difficult to ensure consistency in data collection and scoring. Another limitation was my initial lack of confidence in interpreting statistical outputs such as correlation coefficients and regression results.


4. Analysis
       One of the most significant learning experiences during this project was understanding how CSR disclosure could be measured and linked to financial performance indicators such as Return on Assets (ROA) and Return on Equity (ROE). At the beginning of the research process, I assumed that CSR activities were mainly a cost to businesses. However, after reviewing academic literature and analysing the relationship between CSR disclosure and profitability, I realised that CSR can also create strategic value by improving reputation, stakeholder trust, and long-term performance.
           Another challenge was understanding how correlation and regression analysis support hypothesis testing. Initially, I found statistical analysis difficult because I was unsure how the results could be interpreted in relation to the research objectives. By reading research methods literature and working with sample datasets, I gradually became more confident in interpreting relationships between variables. This experience helped me understand the importance of selecting appropriate research methods and ensuring consistency between the research aim, methodology, hypotheses, and analysis.
          Feedback received during the dissertation process also helped me improve the study. For example, I was advised to strengthen the methodology section by providing clearer explanations of the sampling process, CSR disclosure index, and data collection procedures. This feedback encouraged me to critically evaluate my research design, improve the clarity of the methodology, and strengthen the overall academic quality of the dissertation.


5. Conclusion
       Overall, this project improved my understanding of academic research, critical thinking, and quantitative data analysis. It also demonstrated the importance of maintaining consistency between the research aim, methodology, statistical analysis, and conclusions.
6. Action Plan
          In future research projects, I plan to further develop my statistical analysis skills, particularly in the use of regression modelling and interpretation of quantitative results. I also intend to improve my ability to design research methodologies and work more confidently with large datasets. Additionally, I would like to explore the use of primary data collection methods, such as surveys and interviews, alongside secondary data. research and improve my professional analytical capabilities.
       Developing these skills will enable me to conduct more advanced business research and enhance my professional analytical and decision-making abilities.
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