[bookmark: _GoBack]Task 1: Reflection
Understanding the theories that are applied to the specific scenarios are very important since they provide the basic knowledge about how things should be working and help in the achievement of the goals. During the previous few modules and this module particularly, I was able to learn how the enterprises in the current century. The way things are happening in the current world has changed the method of the business world. As a result, the required knowledge and skills are also transformed. More and more people are being self-employed either in partnership, sole proprietorship or working as an independent contractor. Where independent contractors are highly dependent on their skill set, the other two types are also required to have an asset to conduct the business. As a result, there require the skills to manage finance as well. In this way, there needs to be present a consistent and sustained effort in order to make processes of business work effectively. 
In this regard, the use of the Gibbs reflective cycle is very important since it provides the opportunity to learn from past experiences and trying not to commit the same mistakes again in the future. The six steps of the reflective cycle present the person with what aspects led to certain outcomes and how the feelings of the person were affecting the decision-making skills. Based on this, the action plan for the future is provided. Therefore there are two segments of these steps. The first segment is based on the reflection process, while the second is based on the analysis and presentation of future actions. These were very important to learn since they will help me in the future to correct the mistakes and act more cautiously and not repeat the same mistakes. 
The other learning that I would make part of this reflection is the handling of customers with the help of new ideas. Since the situations in the business world are rapidly changing, the customers are more likely to change as well. However, if the business owner isn’t able to provide the required values from the business as asked by the customers, they can fail in operating a successful business. Through this module, I was able to effectively provide the solution to the given scenarios. The IT skills, marketing skills and financial management skills are all important in this regard, and when they are practiced for the given scenarios, learners are able to engage themselves and educate themselves more effectively. 
Both of these skills will help me a lot in the future, either in my job at any organization or in working on my own business idea. Using the Gibbs cycle will help me to reflect on the issues that I have faced and how the decisions that I took affected the results of my actions. In this way, I will refrain from making the same mistakes. And the knowledge that I have gained through the module, particularly in terms of managing the customers’ needs and using the IT skills for this purpose. Marketing skills are also very important that I will use in the future. 
