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Personal Statement
Working as a care assistant in a residential and dementia care home has given me profound respect for the difference compassionate, person-centred support can make to peoples lives, and it is with this foundation that I apply to join your Hospice team. My career aim is to develop my expertise in end of life care, bringing my experience, resilience and dedication to support patients and their families through one of life’s most difficult journeys. I believe that every person deserves dignity, comfort and kindness at every stage of their care, and I am committed to upholding these values in every task I undertake.
Over the last 5 years I have worked full time as a care assistant building a practical skillset that I know will transfer directly into hospice care. I am experienced in assisting with all activities of daily living, always following care plans while adapting to individual preferences and changing needs. I have developed strong observation skills, able to notice subtle changes in a persons physical or emotional wellbeing and report concerns promptly to seniors and other healthcare professionals. I am trained in moving and handling, infection control and safeguarding and I understand the importance of strict confidentiality and professional boundaries. Most importantly, I have learned to listen attentively to offer reassurance without imposing and to treat every person as an individual with their own history, likes and dislikes.  I have supported residents living with dementia, long term health conditions and terminal illness and I have stood alongside families as they come to terms with changing circumstances, experiences that have deepened my empathy and strengthened my ability to provide calm, consistent support when it matters most.
Alongside my professional role, I have recently completed my first year of university achieving my level 4 in health and social care while also being a full time mother. This has been one of the most demanding but rewarding periods of my life and has shaped me into someone who is very well organised, resilient and focused. Balancing three major responsibilities has taught me how to manage time efficiently, how to stay calm under pressure and how to prioritise care and commitment even when days are long and tiring. Being a mother has also given me a deeper understanding of compassion, patience and the importance of being fully present for those who rely on you, qualities that lie at the heart of good care work. My studies have further enriched my practice. I have learned about the principles of palliative care, ethnical decision making and the importance of holistic support that addresses physical, emotional and social needs, giving me a broader understanding of the care I provide.
I know that hospice care requires a special kind of commitment. It calls for sensitivity, emotional strength and the ability to provide comfort not just to my patients but to their loved ones too. My experience has taught me that care is not just about practical tasks, it is about holding a hand, listening to a story or simply sitting with someone who needs company. I am eager to bring my reliability, my caring nature and my proven ability to work hard for a team and to continue learning as I develop my career in specialist palliative care. I would be proud to contribute to the high standards of care your hospice is known for and to support your patients and families with the same dedication and kindness I bring to every part of my life.


SWOT Analysis
Strengths: 
· Proven Care experience. I have a solid track record as a care worker in a residential setting, skilled in personal care, mobility support, observations, safe -guarding and infection control with experience in supporting people with terminal illness and end of life care.
· Exceptional resilience and time management. Successfully balancing full-time work, first year at university and being a full- time parent demonstrating outstanding organisation, reliability and ability to perform under pressure.
· Deep empathy and patience. Nurtured through both professional care and parenting, with a natural ability - to be fully present, listen and provide compassionate person- centred support.
Weaknesses:
· Limited direct hospice/palliative care experience. Most of my practice is in residential settings so I am new to the specific role, routines, equipment and specialist approaches to end-of life care.
· High existing workload. Balancing work, study and parenting leaves limited spare time for extra training, over time of flexible shifts without careful planning.
· Ongoing academic commitments. University deadlines could occasionally create scheduling conflicts that need proactive management.
Opportunities:
· Specialists training. Hospices often fund or provide palliative acre, end of life care, bereavement and dementia-specific courses to develop your skills.
· Career progression. This role is a strong foundation to advance in senior care, clinical support or nursing roles as my degree continues.
· Team learning. I will be working alongside nurses, doctors and therapists, gaining valuable experience and mentoring to build professional knowledge.
Threats:
· Emotional toll. Regular exposure to illness and bereavement can cause burnout or compassion fatigue without proper self-care and support.
· Work, life, study balance. Unexpected changes in shifts, family needs or university workload could stretch my capacity if not carefully managed.
Personal Development Plan
Goal 1: Build specialist palliative and end of life care knowledge and practical skills.
Target: Within 12 months gain formal training and demonstrate confident, person-centred care for people approaching their end of life. By 24 months, apply this knowledge consistently and support less experienced team members.
How I will develop: 
· I will complete the hospice’s mandatory training within my first 3 months, including moving and handling, infection control, safeguarding and dementia awareness.
· Enrol in accredited short courses such as…introduction to palliative care, end of life care and communication in care. Many of which are either free, part funded by the hospice or via my university.
· Shadow senior care staff, nurses and specialist team members to learn how to manage symptoms, support families and use person centred care plans.
· Read trusted guidance such as NICE end of life care standards to build my understanding of best practice.
Monitoring and evaluation:
· Keep a monthly reflective log of new skills learned and situations handled.
· Ask for formal and informal feedback from my manager every 3 months.
· Assess my confidence level against each training topic and update my list of completed qualifications.
· Review progress during annual appraisals, adjusting my learning plan to suit.
Goal 2: Strengthen resilience, communication and family support skills.
Target: Within 6 months, communicate sensitively and confidently with patients and families. By 24 months, proactively recognise emotional needs and support my own wellbeing alongside my work.
How I will develop: 
· I will attend training on grief, loss and compassionate communication, focusing on listening, being present and having difficult conversations.
· Practice checking in with colleagues and sharing experiences appropriately to build a supportive peer network.
· Use the organisations wellbeing resources and develop a personal routine to manage stress, ensuring I can sustain my caring responsibilities at work and at home.
· Discuss cases with my manager to learn better ways to support people in emotional distress.
Monitoring and Evaluation:
· Note down examples of positive interactions and areas I want to improve after difficult shifts.
· Check in with myself monthly: Am I feeling resilient, balanced and able to maintain my usual high standards?
· Adjust my wellbeing strategy if I feel overwhelmed, ensuring I keep my work, study and home life sustainable.
Goal 3: Progress my academic and professional Development to advance in the role.
Target: Successfully complete my Level 5 and 6 University Degree within the next 2 years and use my learning to take on more responsibility within the hospice team.
How I will Develop:
· Continue balancing full time work, study and parenting with careful planning, prioritising and clear communication with my manager about deadlines.
· Writing what I learn at university directly to my work, for example…Writing assignments on palliative care or dignity in care.
· Discuss career pathways with my manager, such as moving into senior care, specialist support roles or further clinical training (once I have settled into the role and completed my degree).
Monitoring and evaluation
· Agree new responsibilities with my manager every 6-12 months as my confidence and knowledge grow.
· Review my shift pattern and study schedule each term to ensure everything remains manageable.
Goal 4: Enhance Care Coordination, Observation and documentation starndards.
Target: Within 12 months, produce accurate timely care notes and confidently flag changes in a patients condition. By 24 months, take a more active role in handovers and care planning discussions.
How I will develop:
· Learn the hospices record keeping system and documentation standards within my first month, following best practice and legal requirements for confidentiality.
· Use my university studies to deepen my understanding of why precise records and observations matter for safe, effective care.
· Build on my existing observation skills by learning to spot subtle changes in pain levels, appetite, mood or mobility and understand how to report these clearly to nurses and doctors.
Monitoring and evaluation:
· Request feedback on my documentation and handover quality during 3 month check ins and appraisals.
· Note examples of when my observations or record keeping made a difference to a patients care, to track my growing confidence.
Critical Reflection.
Description:
For this assignment I delivered a 5-minute power point presentation on important skills in the health and social care sector. I chose Team Work as to me this is the most important skill. I prepared thoroughly, researching key information and structuring my content to link theory to real world practice. During delivery, I maintained consistent eye contact, spoke clearly and at a steady pace and expanded on my point. However, at one point I deviated from my role and lost my train of thought briefly and apologised unnecessarily before continuing.
Feelings:
Before presenting I felt very nervous but well prepared, proud of the time I had invested in putting my presentation together and researching alongside working full time and my family responsibilities. As I spoke, I grew in confidence, pleased that my voice remined steady and I was connecting with my audience. When I lost my place, I felt flustered and concerned I had ruined the flow. Apologising was an instinctive reaction to feeling that I had let my self down. Afterwards I felt frustrated with myself but also relieved the rest of the presentation went well and I was grateful for the constructive feedback that showed me exactly where to improve.
Evaluation:
Positively, my delivery skills were strong, good eye contact showed engagement and confidence, clear pacing ensured my presentation was easy to follow and elaborating on points demonstrated that I understood the topic rather than just reading notes. These are valuable strengths for any health and social care role, where communicating clearly and building tryst are essential. The areas for improvement where equally as important: stepping out of role blurred the focus of the task and losing my train of thought highlighted where I could be more prepared. Apologising undermined my professional presence.
Analysis:
Reflecting on this, my strengths stem from experience. Working in care and balancing multiple commitments has taught me to communicate openly and organise myself effectively. However when I lost my place I shifted from my professional persona back to being a student, breaking the flow of my presentation. This suggests I had memorised specific sections rather than fully internalising the flow, so when my mind wandered I struggled to recover without self criticism.
Conclusion:
Overall this presentation was a valuable learning experience. I proved to myself I can deliver information confidently and professionally, but I also learned that knowing my content deeply will help me stay in role and recover smoothly if I wander. The feedback confirms I have a strong foundation and mindset, I can become more resilient and authentic in professional scenarios.
Action Plan:
For future presentations, I will focus on understanding the full narrative of my work rather than memorising exact words. I will practice recovering  from mistakes calmly instead of apologising unnecessarily. I will also try not to rely as much on cue cards to help the presentation flow more naturally. I will allow this experience to greater my confidence and professionalism in health and social care.
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safe environment for patients and families while being sensitive to

their spiritual, psychological, and social needs.
‘What were looking for

A Level 2 NVQ in Health or Social Care is highly desirable. If you are
currently working towards this qualification or can demonstrate a
strong commitment to completing it while employed, we would love
to hear from you. Please make sure this is clearly highlighted in your
application.

Passion for Care: A genuine enthusiasm for delivering exceptional
palliative and end-of-life care, with compassion and dignity at the
heart of everything you do.

Experience: Previous hands-on experience in a healthcare or similar
care setting, showcasing your ability to provide safe, person-centered
support.

Competent in English and Maths (GCSE level or equivalent)

Ability to work flexibly across a 7-day rota and occasional multi-site
locations

B eFon o B e e

Date posted
15 July 2026

Pay scheme
Other

Salary

£24,852 a year Pro rata for
part time hours (min 30 hours
a week)

Contract

Permanent

Working pattern

Full-time, Flexible working
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locations

Reference number
Strong communication skills (written and verbal) and a team player B0060-26-0028

Basic IT skills (databases, email, Word)
Job locations

Main duties of the job Birmingham St. Marys Hospice
176 Raddlebarn Road

‘What we offer Birmingham
B29 7DA

Competitive salary and generous holiday entitlement United Kingdom

Wellbeing programmes and comprehensive training

Opportunities for career development and ongoing professional Privacy notice

support Birmingham Hospice's privacy

N . N notice (opens in a new tab)
The chance to make a real difference as part of an amazing charity

Interested? For an informal discussion, contact Alison Breakwell, IPU
Lead Nurse at alison.breakwell@birminghamhospice.org.uk. Informal
conversations are strongly encouraged.

Pleace note' We are unable to nrovide vica csnon<or<hin for thic role
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Please note: We are unable to provide visa sponsorship for this role.
All applicants must already have the right to work in the UK,
including a minimum of 24 hours per week.

** Please note: This vacancy may close earlier than the stated
deadline if we receive a high volume of applications.

PleaWe monitor the use of Al in application forms. Any application
‘with more than 30% Al-generated content will not be considered for
shortlisting.

About us

Birmingham Hospice provides expert palliative and end of life care for
people and their families living with life-limiting illnesses.

We believe that all people in Birmingham should have access to the
best specialist care and support - when, where and how they need it.
Our vision is a future where everyone with a life-limiting illness will
live and die with dignity and in comfort. Our mission is to enable more
people from all communities to access the care of their choice at the
end of life.
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During a recent CQC inspection our sites have been rated outstanding,
with independent health care regulators highlighting that colleagues
and services are caring, responsive and well-led.

Our outstanding teams are passionate about providing the very best
care, and patients and their loved ones are at the heart of everything
we do.

Our values of kindness, respect, innovation, togetherness, positivity
and openness are at the centre of who we are, what we do and how
'we behave. We pride ourselves on being an inclusive, welcoming,
caring and supportive team. We are offering a competitive salary, with
generous holiday allowance, a contribution pension scheme, and a
commitment to investing in our people through employee benefits
and ongoing professional development.

Job description

Job responsibilities
JOB DESCRIPTION Happy to talk about flexible working Job title:
Health Care Assistant Department: IPU Selly Park Hospice band: Clinical
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Band 2 Reports to: Lead Nurse IPU Responsible for: - DBS required
Enhanced Job purpose To work as member of the multidisciplinary to
team to ensure the delivery of high standards of Palliative and end of
life care to patients and their families in accordance with the hospice
values. Main duties and responsibilities C al Deliver hands on
personal care to patients including care of the deceased patient
Report verbally (patient information) to appropriate team members
Document care given on system one Contribute to multidisciplinary
discussions. To work as part of a multidisciplinary team. To attend
statutory training sessions To work flexibly across all areas in the
Hospice if required Escort patients to appointments. Be sensitive to the
spiritual, psychological and social needs of the patients and their
families. To convey messages and information to all team members,
patients and their families as appropriate. Initiate and participate in
social activities for patients, together with colleagues. Undertake
clinical skills as competent whilst adhering to hospice policies and
procedures. Be aware of and undertake infection control measures to
ensure safe working environment To undertake mandatory training
and yearly appraisals in line with Hospice policy Financial To ensure
that resources are used in an efficient and cost effective manner for
the good of the patients Communication Ensure effective
communication with patients and their relatives and the wider
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ary team Demonstrate excellent interpersonal skills
Demonstrate high standards of both written and verbal
communication Health and Safety To participate in and contribute to
‘the maintenance of a safe working environment in accordance with
‘the requirements of health and safety legislation to ensure the
delivery of high quality, safe, patient-centred care. General duties
Confidentiality All employees are required to uphold the
confidentiality of all information records in whatever format,
encountered in the course of employment and after it. All employees
are bound by the requirements of the General Data Protection
Regulations when, in the course of their employment, they deal with
information records relating to individuals. Equality and Diversity The
hospice is committed to promoting an environment that values
diversity. All staff are responsible for ensuring that they treat
individuals equally and fairly and do not discriminate on the grounds
of age, disability, gender reassignment, marriage or civil partnership,
pregnancy or maternity, race, religion or belief, sex and sexual
orientation. The hospice expects all staff to behave in a way that
recognises and respects diversity in line with the appropriate
standards. Health and safety All employees have a responsibility under
the terms of the Health and Safety at Work Act 1974 to protect and
promote their own health and that of others in the workplace. All
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€mployees are responsibie Tor maintaining their statutory and
mandatory training. All employees must comply with all hospice
health and safety procedures infection control. The prevention and
control of infection is the responsibility of everyone who is employed
by the hospice. Employees must be aware of infection control policies,
procedures and the importance of protecting themselves and their
clients in maintaining a clean and healthy environment. Information
governance All employees are responsible for ensuring they undertake
any training relating to information governance, read the hospices
policies, procedures and guidance documents relating to information
governance, and understanding how this affects them in their role.
Professional development All employees must participate in an annual
appraisal and develop a personal development plan with their line
manager. 2 Safeguarding children, young people and vulnerable
adults The hospice is committed to safeguarding and promoting the
'welfare of children, young people and vulnerable adults. All
employees and volunteers are expected to behave in such a way that
supports this commitment pandemic or major incident. which they are
not competent or where they feel unsafe in their environment or
could put patients or themselves at risk. In the event of a pandemic or
major incident, the post holder may be asked to undertake other
duties not necessarily commensurate to the banding of this role. This
could include duties in any part of the hospice. Prior to undertaking
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any duties, the member of staff will have full training and induction.
‘We wont ask any member of staff to undertake duties for The job
description is not exhaustive and may be amended following
appropriate consultation in the light of business needs

Person Specification

Personal Skills and Attributes

Essential

‘Good communication skills, both written
and verbal

Excellent interpersonal skills

Excellent time management skills

Ability to be flexible and responsible
Able to work as part of a team
Competent in IT skills including use of
databases, email, internet and Word

Positive and enthusiastic
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* Professional
Qualifications

Essential
* Good standard of education
* NVQ 2 in health and social care or

* equivalent/Willingness to work towards or equivalent

Experience

Essential

* Experience of working in a care role in the health care sector and/or
other care related experience

Desirable

* Experience of oncology or palliative care

Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
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known as CRB) to check for any previous criminal convictions.

Employer details

Employer name

Birmingham Hospice

Address

Birmingham St. Marys Hospice
176 Raddlebarn Road
Birmingham

B29 7DA

United Kingdom

Employer's website

https://www.birminghamhospice.org.uk (Opens in a new tab)
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Kelly Browning   Kelly Browning   07308600884   | kegwelly@msn.com    PROFILE   I currently work in the health and social care sector in a residential home with dementia, I am a  compassionate and hard working individual that works well under pressure. I thrive in learning new things  and would consider myself a fast and confident learner. i am very passionate about my role and ensuring my  residents get the very best of care i can offer. i am a very positive person and enjoy making people smile   EDUCATION & QUALIFICATIONS   University o f Wales St Trinity of David  -   Level 4 NVQ health and social care Level 4 in Health and Social   2026   baverstock gm school  -   GCSE english D   maths D   science C   art B+   physical education c+   2001   This school is no longer in use       WORK EXPERIENCE   Care assistant | Lindale Homes   Jun 2021 to May 2026   946 Arden lodge Warwick road      Ensuring the day to day safety and personal care of our individuals.      maintaining good professional relationships with my residents.      helping my residents with activities, assisting at meal time s, assisting with mobility and with toileting  needs.      helping my residents to bed each evening.      i ensured the safety of all my residents making sure they were happy, healthy, clean and stimulated     ADDITIONAL INFORMATION   my first year at university stands as one of my proudest personal achievements yet. I have successfully  balanced full time study, a full time career and being a full time present parent to my 2 wonderful children,  proving that dedication and heart makes even the most impossible goals within r each.   Training  –   First aid training [2026], Manual Handling [2026], safe gaurding [2026], Oliver Mcgowen training  [2026], dementia awareness [2025]   Languages  –   English   Technical skills       Proficiency in personal care      Moving and handling      Infection control  
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Kelly Browning


07308600884 | kegwelly@msn.com 

PROFILE

I currently work in the health and social care sector in a residential home with dementia, I am a compassionate and hard working individual that works well under pressure. I thrive in learning new things and would consider myself a fast and confident learner. i am very passionate about my role and ensuring my residents get the very best of care i can offer. i am a very positive person and enjoy making people smile

EDUCATION & QUALIFICATIONS

University of Wales St Trinity of David - Level 4 NVQ health and social care Level 4 in Health and Social
2026


baverstock gm school - GCSE english D


maths D


science C


art B+


physical education c+
2001


This school is no longer in use 


WORK EXPERIENCE


Care assistant | Lindale Homes
Jun 2021 to May 2026

946 Arden lodge Warwick road


· Ensuring the day to day safety and personal care of our individuals.

· maintaining good professional relationships with my residents.


· helping my residents with activities, assisting at meal times, assisting with mobility and with toileting needs.


· helping my residents to bed each evening.

· i ensured the safety of all my residents making sure they were happy, healthy, clean and stimulated


ADDITIONAL INFORMATION


my first year at university stands as one of my proudest personal achievements yet. I have successfully balanced full time study, a full time career and being a full time present parent to my 2 wonderful children, proving that dedication and heart makes even the most impossible goals within reach.


Training – First aid training [2026], Manual Handling [2026], safe gaurding [2026], Oliver Mcgowen training [2026], dementia awareness [2025]


Languages – English

Technical skills 


· Proficiency in personal care

· Moving and handling


· Infection control


· Basic health monitoring


· Proficiency in basic digital tools


· First aid


INTERESTS

Spending time with my children and family

i enjoy walking and sight seeing. 


i love learning new thing.


i am a creative person and enjoy arts and crafts and diy


REFERENCES

Alex  Keegan | manager at Arden lodge


Wafa  Nasir | university lecturer
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Birmingham Hospice

Health Care Assistant -
Band 2

I The closing date is 22 July 2026

Job summary

At Birmingham Hospice, we are dedicated to improving the quality of
life for people living with life-limiting conditions and supporting their
families during one of the most challenging times they will face.

We are seeking caring, compassionate, and committed Health Care
Assistants (HCASs) to join our In-Patient Unit team at Erdington
Hospice.

As an HCA, you will be part of a multidisciplinary team delivering
hands-on, high-quality palliative and end-of-life care. Youll ensure a
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Apply for thi b

For questions about the
job, contact:

Lead Nurse
Alison Breakwell

alison.breakwell@birmingham
hospice.org.uk
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