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1. Introduction 

At some point in life, every one of us are preparing to get in employment. My student experience is a step forward towards improving my career and attaining a graduate level job. Learning is an ongoing process which helps with improving skills and knowledge, which can be an advantage in the competitive employment reality that we are living currently (Armstrong, 2006). 
Academic and Employability Skills is one of the modules for my first year at the University. This module should help us getting the skills for our studying, but also for our employment. 
In this report I will reflect on the learning in this module and I will discuss several topics covered during the term. I will be discussing about public speaking and giving presentations, analytical and critical thinking skills and online learning experience. This were the most challenging topics for me and I consider that this reflection will contribute to the learning process. 
For my reflection I will use Gibbs reflective cycle which will take me through 6 stages that will assess my learning experience (Jasper, 2013).

2. Reflection using Gibbs reflective cycle

Graham Gibbs is a well-know psychologist who published “Learning by Doing” in 1988 which incorporated his Reflective Cycle model (Figure 1.). The model is designed using a circle that involves 6 stages: Description, Feeling, Evaluation, Analysis, Conclusion and Action Plan. The model gives a systematic structure to evaluate the experience in more detail raising awareness and influencing behaviour. It assesses the positive and negative impacts of the experience and contributes to the learning. The Description step is an objective presentation of the experience, stating what happened, when did the experience took place, who took part to the experience, what was your and other’s involvement in the experience and what was the outcome of the experience. The feelings step involves achieving awareness of the feelings and emotions of the experience. The third step the evaluation establishes if the experience was good or bad and it is important to maintain objective perspective to have a proper evaluation. The analysis step is based on the third step assessing both positive and negative aspects of the experience in order to learn form the process. The conclusion step looks at the outcome of the experience questioning how else could have been the experience approached or what type of skills are needed to be developed for a similar future experience. The last step the action plan is based on what was concluded in the previous step planning on a revised or improved method of action if that is the case (Gibbs, 1988). 



Figure 1. Gibbs Reflective Cycle
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3. Public Speaking and Giving Presentations

For reflecting on the Public speaking and giving presentations topic I will start with the Description step. The experience consisted in a lecture session which presented the topic Public speaking and giving presentations. It was used an online platform to deliver the lecture. My colleagues and I were presented the theory on the subject, taking part at the discussions and watching videos. 
I was never in a position to give a presentation in front of an audience and neither to address myself to a public. Some of my colleagues had more knowledge and experience than me on the topic, but that did not discouraged me. 
I can evaluate that it was a positive learning experience which was delivered in an efficient way to the class. Having available the learning resources on Moodle contributed to the success of this experience as I could revise the information in my own time because during the class I consider that I had a poor contribution. 
The analysis step gives me the opportunity to think at what was learned though this experience. Everything was new for me, but I felt empowered by the character of the lecture and it absorbed my fully interest and attention because I aim to obtain the team leader position from my work and I have to develop those skills. 
I will have to practice my public speaking, but for that I will have to improve my English language as well. In writing I can always check my spelling and find help using dictionaries to use the intended words and meanings I want to, but in oral communication I find it more harder. I also find hard to  speak in front of my colleagues and teacher. 
 I plan to act differently in the next classes to get more involved, not to be afraid to form opinions and be part of debates. For that purpose I will have to get prepared for the class, to read the theory and make my own research to understand any unknown terms. 

4. Analytical and Critical Thinking

The analytical and critical thinking is a complex topic and very important part of our module. The lecture was delivered by the lecturer during our class, using a variety of teaching materials and resources. My colleagues and I took part at the sessions by looking at the examples and asking questions.
The topic of analytical and critical thinking skills it is the most challenging for me. There are skills that assumes having very good English language and for me it means putting more effort to translate the words and terms I want to use. But that motivates me more as it means that with practice I will achieve the knowledge and skills to better myself. I am motivated to be a role model for my children and I am determined to work hard towards that. 
It was a good experience because the information was very well delivered and explained, but it was a bad experience because my colleagues and I were unprepared. It was hard for me to focus properly as I did not know what analytical thinking skills are exactly neither the critical thinking skills. 
The analysis step is about thinking of what I learned from the experience. The avalanche of terms such as data analysis, troubleshooting, diagnostics and other examples of analytical skills made me to doubt of myself and my capabilities. I questioned if I will be able to properly understand the topics. I have to learn from mistakes and get prepared through individual learning. As I am a mother of two young children if I do not have the time prior the class I will make sure I study afterwards. 
In the conclusion step I am decided to change my behaviour, to act more proactively and be a less passive student. I need to use time management to develop the new skills and to be prepared for my assignments.  
I will plan, based on the conclusions, how to improve the experience next time. I will allocate every week 4 to 6 hours for the individual study to be prepared for lessons. 

5. Online Learning Experience

The online learning experience topic was something new to experience. Using Gibbs reflective cycle I will reflect on the experience. The description step: The module delivery was realised in the online environment. Some universities practice this as regular way of lecturing, but our university just had to adapt to the challenging pandemic situation. We received the IT instructions to set up our accounts and there was loads of information on Moodle to help us adapt to the online learning. The students will all log in according to the Timetable slots and we would have to participate to an online lecture. Part of the online learning experience was also having available a range of learning materials on Moodle and Library. 
The next step in the reflection, the feelings that occurred in the experience were related to some hesitation and anxiety feelings from my side as it was a new experience itself: starting my first year studies at the university, but also  I did not believe that this way of learning would be very efficient.
It took some time to accommodate to this online learning experience. It was more difficult to eliminate the barriers to my learning during the class, as being at home in some occasion my children will just come and interrupt my listening and focus. Therefore my family had to adapt as well, helping me to make the most of my class and trying to keep quiet. This things would not happen if we would have to be in class physically. But this aspects are part of the current times we are living as many others have to work from home or students to study from home. 
In the analysis step I can assess that the online learning experience can be as efficient as a traditional one. There were some negatives aspects at the beginning of the experience related to everyones ability to use successfully the Moodle, to access Teams, to use Microphone and camera, but there were only at the beginning and after that it was easy to get online. The positive aspects of this situation were related to the flexibility given by online learning, being able to access materials instantly and at any time we could, having direct contact with the lecturer, being able to ask questions and participate at practical activities. 
The experience led to positive outcomes as it was a hands on experience. I improved skills on using the online environment for research, for communication and I consider that it contributed to my writing skills as it forced me to practice my writing as well. 
The action plan for the online learning experience is to get more familiar with accessing the learning materials, submitting assignments, using the library online for books and journals. The university is offering informative guidance and I will have to read all the materials in order to improve my online learning experience (Uwtsd, 2020). 

Conclusion

In conclusion I reckon this entire online learning experience  was beneficial for me because I learned new IT skills, to got use to researching online and spending time for individual study by accessing the learning materials. This experience will benefit me in my job also. I will be confident to use a computer for realising reports, sending emails and other tasks required. 
The topics that we learned during the term contributed highly to improving my existing skills and gaining new ones. Also if I will have to use again in future experiences at the university or at work, Briggs reflective cycle, it will be easier for me as I am aware of the terms and stages involved. 
As a student this module prepared me for the next levels of learning at the university. The topics which I chose for my reflection and for which I put more effort to achieve them, I still have to develop and practice in the future for my assignments and in my studying. I reckon that if I execute the planning analysed in my reflection, the future experiences will be positive and hopefully I will pass all my assignments, which are a criteria of recognition of my efforts and hard work.
As an employee, I gained skills that I will put them in place at my work place, hoping to improve my performance and get recognition from my managers. When it will be internally promoted a team leader position I will be more confident to apply to it. The public speaking and giving presentations will help me at the interviews. The other topics that I did not covered in my reflection will help me towards my goal also, such as CV writing and Cover letter writing. Academic writing although I will apply mainly for my studies, it will also help me at my job, being able to report and summarise.
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