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[bookmark: _GoBack]
Chasing Perfection - Dreams come true
http://www.smartsurvey.co.uk/s/HYEA2/
	[bookmark: q_7024762]1. What is your gender? 

	 
	Response Percent
	Response Total

	1
	Male
		 



	50.00%
	19

	2
	Female
		 



	44.74%
	17

	3
	Others
		 



	2.63%
	1

	4
	Prefer not to say
		 



	2.63%
	1

		Analysis
	Mean:
	1.58
	Std. Deviation:
	0.67
	Satisfaction Rate:
	19.3

	
	Variance:
	0.45
	Std. Error:
	0.11
	 



	answered
	38

	
	skipped
	1



This question of the survey analyses that most people that have completed the questionnaire are male although the percentage of females are not low. It also states that 2 people have decided to not disclose their gender and rather chose not to say. This evaluates that most people that have took the survey are males. Females like to organise their events themselves as they are keener on doing DIY for their events whereas men’s would rather pay someone to organise it for themselves and be stress free so that they can enjoy the event. Either way we will be providing the venue to all where they can do the decoration themselves or we can do it for them. 

	[bookmark: q_7024784]2. Which age group best describes you? 

	 
	Response Percent
	Response Total

	1
	under 18
	  
	0.00%
	0

	2
	18-24
		 



	2.56%
	1

	3
	25-34
		 



	58.97%
	23

	4
	35-54
		 



	38.46%
	15

	5
	55+
	  
	0.00%
	0

		Analysis
	Mean:
	3.36
	Std. Deviation:
	0.53
	Satisfaction Rate:
	58.97

	
	Variance:
	0.28
	Std. Error:
	0.08
	 



	answered
	39

	
	skipped
	0



This result has analysed that 58.97 percent people who took part in the survey are aged over 25-34 whilst 38.46 percent are aged 35-54. This result proves to be really good for the business as the target market is mostly for weddings and 25-34 is the age group that we are targeting in our business as they are more likely to be able to afford event planners and have minimum time themselves to spare. 






	[bookmark: q_7024787]3. Would you pay someone to organize your events? 

	 
	Response Percent
	Response Total

	1
	Yes
		 



	69.23%
	27

	2
	No
		 



	20.51%
	8

	3
	Not sure
		 



	10.26%
	4

		Analysis
	Mean:
	1.41
	Std. Deviation:
	0.67
	Satisfaction Rate:
	20.51

	
	Variance:
	0.45
	Std. Error:
	0.11
	 



	answered
	39

	
	skipped
	0



69.23 percent of people have said that they will be choosing an event planner to organise their events which is a beneficial opportunity for our business as this will in turn increase our business growth and revenue. We will be providing our services to all types of events big or small either its commercial or business. 

	[bookmark: q_7024792]4. Would you consider to pay for the following events? 

	 
	Response Percent
	Response Total

	1
	Birthdays
		 



	56.41%
	22

	2
	Anniversaries
		 



	41.03%
	16

	3
	Graduation
		 



	30.77%
	12

	4
	Wedding/Reception
		 



	61.54%
	24

	5
	Baby Shower
		 



	28.21%
	11

	6
	Bridal Shower
		 



	30.77%
	12

		Analysis
	Mean:
	8.03
	Std. Deviation:
	8.02
	Satisfaction Rate:
	110.77

	
	Variance:
	64.33
	Std. Error:
	1.28
	 



	answered
	39

	
	skipped
	0



This result analysis explains that 61.54 percent of people will choose an event planner to plan their wedding which is a great opportunity for my business as I have previously explained our target market is mostly to design and plan for weddings. Although 38.46 percent of people have selected other events it is also favourable to me as they are willing to take on an event planner to organise and plan their events. 
This is beneficial for our business as we would have more of a wedding/reception events more than any other occasion and this requires a lot of work and expenses and will generate good revenue in the long term. 







	[bookmark: q_7024812]5. Which of these word(s) best describe the event you’re planning to organize? (Select all that apply): 

	 
	Response Percent
	Response Total

	1
	Beach
		 



	28.95%
	11

	2
	Casual
		 



	34.21%
	13

	3
	Destination
		 



	26.32%
	10

	4
	DIY
		 



	15.79%
	6

	5
	Elegant
		 



	34.21%
	13

	6
	Extravagant
		 



	26.32%
	10

	7
	Formal
		 



	28.95%
	11

	8
	Romantic
		 



	34.21%
	13

	9
	Simple
		 



	34.21%
	13

	10
	Theme
		 



	34.21%
	13

	11
	Traditional
		 



	39.47%
	15

	12
	Unique
		 



	42.11%
	16

	13
	Vintage
		 



	13.16%
	5

	14
	Other (please specify):
	  
	0.00%
	0

		Analysis
	Mean:
	28.05
	Std. Deviation:
	42.01
	Satisfaction Rate:
	185.63

	
	Variance:
	1764.98
	Std. Error:
	6.82
	 



	answered
	38

	
	skipped
	1

	Other (please specify): (0)

	No answers found.



This result demonstrates that people would consider to hire an event planner to organise different types of events to make it unique. Although at the present time many people prefer to have destination weddings or DIY weddings some people still like to have their events organised in a traditional way so that they can experience their culture and traditions. This chart shows that different people have different preferences showing everyone chooses different themes that they would want. It shows 42.11% of people have chosen for their event to be unique and 13.16% have chosen a vintage theme. As most people would consider their events to be unique it would be very challenging for us to plan and decorate according to their needs as it means each and every event has to be carefully thought about paying attention to every detail possible. 







	[bookmark: q_7024834]6. How far from home are you willing to travel for your event? 

	 
	Response Percent
	Response Total

	1
	Within 25 miles of home
		 



	50.00%
	19

	2
	Within 50 miles of home
		 



	18.42%
	7

	3
	Between 50 and 200 miles of home
		 



	13.16%
	5

	4
	More than 200 miles from home
		 



	13.16%
	5

	5
	Not Sure
		 



	5.26%
	2

		Analysis
	Mean:
	2.05
	Std. Deviation:
	1.28
	Satisfaction Rate:
	26.32

	
	Variance:
	1.63
	Std. Error:
	0.21
	 



	answered
	38

	
	skipped
	1



By analysing the results I can see that 50% of people are not willing to travel far for their event. They would rather stay closer to their hometown where everything can be organised and planned for their event as it is more convenient to them. So for our business to attract more customers we would need to consider to locate our business in Swansea where it is accessible and suitable to everyone. We have chosen Mumbles for our business location which is about 5 miles from Swansea town centre as it would be more convenient for everyone to travel back and forth whenever it is needed. 


	[bookmark: q_7024838]7. What is the estimated overall budget that you’re willing to spend for the event? 

	 
	Response Percent
	Response Total

	1
	£0 – 500
		 



	12.82%
	5

	2
	£600 – 2000
		 



	41.03%
	16

	3
	£2100 – 5000
		 



	30.77%
	12

	4
	More than £5000
		 



	15.38%
	6

		Analysis
	Mean:
	2.49
	Std. Deviation:
	0.9
	Satisfaction Rate:
	49.57

	
	Variance:
	0.81
	Std. Error:
	0.14
	 



	answered
	39

	
	skipped
	0



People at the present time are not keen on spending too much money but if the service provided is exceptional they are willing to spend a bit more. By examining the results I can see that 41.03% of people are willing to spend amid £600 - £2000 which is more in the mid-range although some people are considering to pay over £2000. As a result for the business to prosper I would need to keep the packages and services available reasonable priced for all. As looking at the results obtained it is clear that people are not looking to splurge more than the average amount of money needed for their event. 





	[bookmark: q_7024853]What Are 3 Must-Have Elements for Your Event? 

	 
	Response Percent
	Response Total

	1
	Open-Ended Question
	100.00%
	29

		1
	30/05/18 12:12PM
ID: 86921889
	budget
unique
simple

	2
	30/05/18 12:36PM
ID: 86923954
	friends, families and myself

	3
	30/05/18 1:03PM
ID: 86925852
	music

	4
	30/05/18 2:30PM
ID: 86933013
	Food
Good atmosphere 

	5
	30/05/18 4:39PM
ID: 86943981
	N/A

	6
	30/05/18 11:48PM
ID: 86969801
	Food, the tables and chairs, lighting.

	7
	31/05/18 10:46AM
ID: 86988249
	Table decor
Flower wall
Good lighting

	8
	01/06/18 1:14AM
ID: 87046879
	Music 
Food
Unique decoration

	9
	01/06/18 1:14AM
ID: 87047097
	Music 
Food
Unique decoration

	10
	06/06/18 10:11AM
ID: 87492688
	location

	11
	06/06/18 10:16AM
ID: 87492325
	Decorate nicely 
food

	12
	06/06/18 10:17AM
ID: 87491865
	Traditional, elegant, romantic

	13
	06/06/18 10:29AM
ID: 87493864
	music, drinks, Celebrity

	14
	06/06/18 10:32AM
ID: 87494452
	Music. Dance. Singing.

	15
	06/06/18 10:32AM
ID: 87494759
	location

	16
	06/06/18 10:32AM
ID: 87494767
	music

	17
	06/06/18 10:33AM
ID: 87494913
	location

	18
	06/06/18 10:34AM
ID: 87493175
	Foods Service
Islamic Song


	19
	06/06/18 10:35AM
ID: 87495023
	location

	20
	06/06/18 10:36AM
ID: 87493956
	1
must have DJ 2;have lots of people ;
plenty of food ;

	21
	06/06/18 10:37AM
ID: 87495219
	n/a

	22
	06/06/18 10:38AM
ID: 87495165
	n;/a

	23
	06/06/18 10:41AM
ID: 87494409
	food ,drinks and venue

	24
	06/06/18 10:46AM
ID: 87495584
	N/A

	25
	06/06/18 10:47AM
ID: 87495936
	food

	26
	06/06/18 10:59AM
ID: 87497074
	traditional,

	27
	06/06/18 11:02AM
ID: 87497464
	birth day

	28
	06/06/18 11:03AM
ID: 87497696
	d

	29
	06/06/18 11:19AM
ID: 87497257
	Music, flashy lights, food




	 
	answered
	29

	
	skipped
	10



By studying the results I can see that maximum people are considering a good location with a pleasant atmosphere. They would also like to have music, good lightning, and a unique and simple event as well as being on a budget. So while organising an event I have to consider all this in mind. People would like their events to be well organised with all the facilities available that will make their event more memorable. As well as that people also prefer us to arrange for DJ, flower wall and other amenities with the preference of playing their own music. 










	[bookmark: q_7024858]8. What Are 3 Things You Don’t Want at Your Event? 

	 
	Response Percent
	Response Total

	1
	Open-Ended Question
	100.00%
	29

		1
	30/05/18 12:12PM
ID: 86921889
	to expensive 

	2
	30/05/18 12:36PM
ID: 86923954
	empty seats, leftover foods and rubbish

	3
	30/05/18 1:03PM
ID: 86925852
	not too expensive

	4
	30/05/18 2:30PM
ID: 86933013
	Alcohol 

	5
	30/05/18 4:39PM
ID: 86943981
	N/A

	6
	30/05/18 11:48PM
ID: 86969801
	Kids, camera and my wife.

	7
	31/05/18 10:46AM
ID: 86988249
	Too crowded 

	8
	01/06/18 1:14AM
ID: 87046879
	Big headed people 

	9
	01/06/18 1:14AM
ID: 87047097
	Big headed people 

	10
	06/06/18 10:11AM
ID: 87492688
	To expensive

	11
	06/06/18 10:16AM
ID: 87492325
	loud music

	12
	06/06/18 10:17AM
ID: 87491865
	beach, extravagant, vintage

	13
	06/06/18 10:29AM
ID: 87493864
	pets, smokers, drunk people

	14
	06/06/18 10:32AM
ID: 87494452
	No fighting. Nobody drank. Nobody upset.

	15
	06/06/18 10:32AM
ID: 87494759
	too expensive

	16
	06/06/18 10:32AM
ID: 87494767
	pets

	17
	06/06/18 10:33AM
ID: 87494913
	too expensive

	18
	06/06/18 10:34AM
ID: 87493175
	pets

	19
	06/06/18 10:35AM
ID: 87495023
	n/a

	20
	06/06/18 10:36AM
ID: 87493956
	Trouble. Too many drunken people

	21
	06/06/18 10:37AM
ID: 87495219
	n/a

	22
	06/06/18 10:38AM
ID: 87495165
	n/a

	23
	06/06/18 10:41AM
ID: 87494409
	no music , no trouble maker, no drag,

	24
	06/06/18 10:46AM
ID: 87495584
	N/A

	25
	06/06/18 10:47AM
ID: 87495936
	alcohol

	26
	06/06/18 10:59AM
ID: 87497074
	kids

	27
	06/06/18 11:02AM
ID: 87497464
	music

	28
	06/06/18 11:03AM
ID: 87497696
	c

	29
	06/06/18 11:19AM
ID: 87497257
	Smokers, Drunk people, pets




	 
	answered
	29

	
	skipped
	10



The results show that maximum people do not want trouble makers, smokers or any alcoholic drinks in their events. Some people would also like it to be less crowded and only have people that they have invited and the people who are serving. While organising an event we have to consider all this in mind. 





















	[bookmark: q_7024860]9. Would you prefer us to organize and cater for food? 

	 
	Response Percent
	Response Total

	1
	Yes
		 



	97.30%
	36

	2
	No
		 



	2.70%
	1

		Analysis
	Mean:
	1.03
	Std. Deviation:
	0.16
	Satisfaction Rate:
	2.7

	
	Variance:
	0.03
	Std. Error:
	0.03
	 



	answered
	37

	
	skipped
	2



The results here show that the greatest amount of people would consider us and the business to organise and cater for food for their event which we can think about as people like to have everything organised from one place rather than having it done by several different companies which is difficult to deal with when having to think about other things relating to the event. We would be providing table decors, favours and snacks for the start-up of the business however further along as we continue to prosper we would consider to provide main meals according to the needs of the customers. 





	[bookmark: q_7024868]10. What sort of food table services would you prefer? (Select all that apply): 

	 
	Response Percent
	Response Total

	1
	Chocolate fountain table
		 



	64.10%
	25

	2
	Dessert table
		 



	76.92%
	30

	3
	Savoury snack table
		 



	28.21%
	11

		Analysis
	Mean:
	3.03
	Std. Deviation:
	1.85
	Satisfaction Rate:
	66.67

	
	Variance:
	3.44
	Std. Error:
	0.3
	 



	answered
	39

	
	skipped
	0



Having different selections of table services gives the guests an opportunity to browse around and choose selection of foods. Most people here have voted to have a dessert table service at their event as in the present time nearly all events have some sort of entertainments and different selections of buffet table service where the guests can serve themselves. This would be a great opportunity for our business as most event planners just limit themselves to what they can provide and the food table service is one of them they do not do. 







	[bookmark: q_7024870]11. Would you like us to organize and decorate the venue as per your theme? 

	 
	Response Percent
	Response Total

	1
	Yes
		 



	91.67%
	33

	2
	No
		 



	8.33%
	3

		Analysis
	Mean:
	1.08
	Std. Deviation:
	0.28
	Satisfaction Rate:
	8.33

	
	Variance:
	0.08
	Std. Error:
	0.05
	 



	answered
	36

	
	skipped
	3



The greatest amount of people here have voted that they would like the business to decorate the venue as per their theme. While 8.33% of people would not want that service. The results obtained from this shows that if people hire us to organise their events they would prefer us to decorate the venue and select the theme for them. This occurs to be advantageous for us as that is part of what we do trying to make the event unforgettable and remarkable so that the customers return back to us providing a good review. 


	[bookmark: q_7024888]12. What kind of resources would you need? (Select all that apply): 

	 
	Response Percent
	Response Total

	1
	Microphones
		 



	50.00%
	19

	2
	Speakers
		 



	84.21%
	32

	3
	Lights
		 



	86.84%
	33

	4
	DJ
		 



	39.47%
	15

		Analysis
	Mean:
	6.37
	Std. Deviation:
	6.52
	Satisfaction Rate:
	125.44

	
	Variance:
	42.55
	Std. Error:
	1.06
	 



	answered
	38

	
	skipped
	1




People are keen to celebrate their special day with technology these days so we give them the opportunity to select some of the option provided to choose from if they want to have lights, speakers, DJ, or Microphones for the events. Many people do intend to have these at their events to entertain their guests as well as themselves. This also brings positivity to the atmosphere making it more pleasant. This is also favourable to us as the customers will turn to us to arrange for their resources that they require. 










	[bookmark: q_7025053]13. Please provide us with suggestions on how we can improve our services 

	 
	Response Percent
	Response Total

	1
	Open-Ended Question
	100.00%
	39

		1
	30/05/18 12:12PM
ID: 86921889
	yes i will

	2
	30/05/18 12:36PM
ID: 86923954
	very good

	3
	30/05/18 1:03PM
ID: 86925852
	big parking spaces

	4
	30/05/18 2:30PM
ID: 86933013
	You can provide the list of venues available in the area.

	5
	30/05/18 4:39PM
ID: 86943981
	Have more staff

	6
	30/05/18 11:48PM
ID: 86969801
	Sounds great thanks

	7
	31/05/18 10:46AM
ID: 86988249
	Communicating with clients regularly to find out their choices and make them feel comfortable. Make it affordable as possible.

	8
	31/05/18 11:50PM
ID: 87044945
	Making sure you meet the needs.

	9
	01/06/18 1:14AM
ID: 87046879
	More questions
Face to face intraction
More parking 
More affordable

	10
	01/06/18 1:14AM
ID: 87047097
	More questions
Face to face intraction
More parking 
More affordable

	11
	03/06/18 11:24AM
ID: 87208556
	Getting more resources

	12
	03/06/18 11:25AM
ID: 87208628
	Getting a magic mirror booth

	13
	06/06/18 10:11AM
ID: 87492688
	have more clear details

	14
	06/06/18 10:16AM
ID: 87492325
	Nothing

	15
	06/06/18 10:17AM
ID: 87491865
	no comment

	16
	06/06/18 10:25AM
ID: 87493910
	just talk to people and hard work

	17
	06/06/18 10:29AM
ID: 87493864
	no

	18
	06/06/18 10:31AM
ID: 87494618
	need hard work

	19
	06/06/18 10:32AM
ID: 87494758
	parking facilities

	20
	06/06/18 10:32AM
ID: 87494452
	n/a

	21
	06/06/18 10:32AM
ID: 87494759
	better quality

	22
	06/06/18 10:32AM
ID: 87494767
	na

	23
	06/06/18 10:33AM
ID: 87494913
	better quality

	24
	06/06/18 10:34AM
ID: 87493175
	N/A

	25
	06/06/18 10:35AM
ID: 87495023
	better service

	26
	06/06/18 10:36AM
ID: 87493956
	so far so good

	27
	06/06/18 10:37AM
ID: 87495219
	n/a

	28
	06/06/18 10:38AM
ID: 87495165
	n/a

	29
	06/06/18 10:41AM
ID: 87494409
	if you add reception drinks.

	30
	06/06/18 10:46AM
ID: 87495584
	NO SUGGESTION

	31
	06/06/18 10:47AM
ID: 87495936
	focus on Asian wedding

	32
	06/06/18 10:59AM
ID: 87497074
	sound good nothing wrong.thanks

	33
	06/06/18 10:59AM
ID: 87496709
	great

	34
	06/06/18 11:01AM
ID: 87497520
	very good

	35
	06/06/18 11:02AM
ID: 87497464
	any

	36
	06/06/18 11:03AM
ID: 87497696
	verry good

	37
	06/06/18 11:19AM
ID: 87497257
	karaoke

	38
	06/06/18 11:53AM
ID: 87502442
	good comunication

	39
	06/06/18 11:54AM
ID: 87502591
	good and reliable staff




	 
	answered
	39

	
	skipped
	0





We have given people the chance to help us improve our event planning business by telling us where we need to improve on. From this result we can see that someone suggested us to provide reception drinks while the guests are waiting this can be considered as we think it is a great suggestion and can keep the guests entertained while they are waiting. Someone else also suggested to focus on Asian weddings. Asian weddings will be mainly our forte although we will be providing our services to all types of events. There is a limited number of Asian wedding providers who provide everything especially in Swansea and we want to be the one amongst the few. Taking in consideration all these suggestions we can as a team work on them and help improve our products and services. 



