Topic Sentence (T)
Communication is essential in the workplace because it improves teamwork, helps employees organise their work, and creates a better understanding of business goals.
Evidence (E)
According to Mikkola and Valo (2019), workplace communication helps employees solve work-related problems, process feedback, and reduce misunderstandings. Effective communication also helps employees understand their roles and responsibilities, leading to better collaboration.
Explanation (E)
When employees communicate clearly, they work more professionally and efficiently. Good communication helps resolve issues quickly, improves teamwork, increases productivity, and enables employees to provide better customer service. This creates a positive working environment where staff feel informed and supported.
Link (L)
Therefore, effective communication is a key workplace skill that strengthens teamwork, improves organisational performance, and contributes to the overall success of a business.
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