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[bookmark: _Toc]1: Written Report
[bookmark: _Toc1]1.1 Introduction
[bookmark: _Toc2]This report focuses on the role of a maternity support worker within the health and social care sector. A maternity support worker supports midwives and other healthcare professionals in providing care to women during pregnancy, labour, and the postnatal period. This role is important because it contributes to the safety, wellbeing, and emotional support of both mother and baby.
The report will first describe the role and responsibilities of a maternity support worker. It will then evaluate three key skills required for the role and explain their importance. Finally, the report will outline strategies to improve these skills in practice.













1.2 Description of, and background to, Maternity Support Worker in Healthcare 
A maternity support worker is a healthcare assistant who works alongside midwives to provide care for women and newborn babies. This role exists in hospital maternity wards, community settings, and clinics. The main responsibilities include assisting with patient care, monitoring observations such as temperature and pulse, supporting feeding, and ensuring patients are comfortable. They also help prepare equipment and maintain a clean and safe environment.
One key duty is supporting midwives during antenatal and postnatal care. For example, a maternity support worker may assist a new mother with breastfeeding or help with basic care tasks such as washing and dressing the baby. They also provide reassurance and emotional support, helping patients feel safe and understood during what can be a stressful time.
The most important duty is ensuring the safety and wellbeing of both mother and baby. This includes recognising any changes in a patient’s condition and reporting concerns to qualified staff. This role is essential because it allows midwives to focus on more complex clinical tasks.
To perform effectively, maternity support workers require strong communication, empathy, and teamwork skills, which are essential for delivering high-quality care.













1.3 Evaluation of the skills needed for Maternity Support Worker in Healthcare
Three essential skills required for a maternity support worker are communication, empathy, and teamwork. These skills are vital for ensuring safe and effective care within healthcare settings.
Firstly, communication is a key skill. Maternity support workers must communicate clearly with patients, families, and healthcare professionals. For example, they may need to explain procedures to a patient or accurately report observations to a midwife. Clear communication ensures that important information is shared effectively, reducing the risk of misunderstandings. In healthcare, poor communication can lead to serious consequences, such as incorrect care or delays in treatment. Therefore, strong communication skills are essential for maintaining patient safety and delivering high-quality care.
Secondly, empathy is an important skill in this role. Patients in maternity care may feel anxious, vulnerable, or in pain, particularly during labour or after birth. A maternity support worker must be able to understand and respond to these emotions appropriately. For example, offering reassurance to a nervous mother or supporting someone struggling with breastfeeding demonstrates empathy. This helps to build trust and improve the patient’s overall experience. Without empathy, patients may feel unsupported or distressed, which could negatively affect their wellbeing and recovery.
Thirdly, teamwork is essential in healthcare environments. Maternity support workers work closely with midwives, nurses, and other professionals to provide coordinated care. For example, during labour, staff must work together efficiently to ensure the safety of both mother and baby. Effective teamwork ensures that tasks are completed correctly and that communication between staff is clear. If teamwork is poor, it may result in confusion, delays, or mistakes, which could compromise patient care.
These skills were identified through research using reliable sources such as NHS careers and NHS jobs. The sources were evaluated using the CRAAP test, ensuring they were current, relevant, accurate, and produced by trusted organisations. This confirms that the information used is appropriate and reliable for this report.
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1.4 Strategies to improve the skills for Maternity Support Worker 
There are several strategies that can be used to improve communication, empathy, and teamwork skills in the role of a maternity support worker. Three effective strategies include training and education, practical experience, and reflective practice.
The first strategy is training and education. Attending professional training sessions or workshops can help individuals develop key communication and interpersonal skills. For example, communication training can teach techniques such as active listening and clear verbal expression. Training can also improve understanding of patient needs, which supports the development of empathy. This strategy is effective because it provides structured learning and evidence-based methods that can be implemented in healthcare settings.
The second strategy is gaining practical experience. Working in real healthcare environments allows maternity support workers to apply their skills in practice and build confidence. For example, interacting with patients during placements can improve communication skills and help individuals learn how to respond to different situations. Observing experienced staff also provides opportunities to develop empathy and understand how teamwork operates in practice. This strategy is important because hands-on experience helps individuals learn from real situations and improve their performance.
The third strategy is reflective practice. This involves thinking about past experiences to identify strengths and areas for improvement. For example, after a patient interaction, a maternity support worker can reflect on what went well and what could be improved. This helps to develop self-awareness and improve future practice. Reflective practice is widely used in healthcare as it supports continuous improvement and professional development.
These strategies are effective because they combine knowledge, experience, and self-evaluation. By using these approaches, maternity support workers can continuously develop their skills and improve the quality of care they provide.
[bookmark: _Toc4]1.5 Conclusion
[bookmark: _Toc5]In conclusion, the role of a maternity support worker is essential within the health and social care sector. This role involves supporting midwives, assisting with patient care, and ensuring the safety and wellbeing of mothers and babies.
The skills of communication, empathy, and teamwork are crucial for delivering effective care and maintaining patient safety. Without these skills, the quality of care may be reduced, and patient outcomes could be negatively affected.
Strategies such as training, practical experience, and reflective practice can help improve these skills. Overall, maternity support workers play a vital role in providing safe, high-quality, and compassionate care.
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