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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the initial 6 moths of learning I have built a support network and learnt new coping strategies which have helped me build resilience to stress. On top of this I have also used coping strategies which I have learnt previously to the 6 moths of training.

My support Network
I very quickly learnt that a support network would be beneficial for my self as I found that the 6 moths was going to be intense studying and intense physically. I started off by socialising with collouges since day 1 which allowed myself to ask for assistance with work by conducting study groups which allowed my self and collouges to brain storm ideas as well as to allow our selves to talk about stresses of work and how we could over come this. One idea was to do group activites which allowed ourselves to utalise this support group by helping each other relive stress. Our group went out on night outs and group activities which included go-karting, Ninja Warrior and physical activites. Another support network that I built was with family and friends which included my partner, family and friends. My partner and I developed a coping strategy of using openness to discuss feelings to tackle any mental health issues straight on to help build ressilance by insuring problems did not build up. We did this by talking everyday after work and dissucsing in detail how work has made myself feel and what was causing issues. We would go onto have a discussion on how to tackle those issues and how he could help. With my family and friends it was a similar statagy but spoke more about personal issues that arised and they supplied knowledge on how to deal with these issues which helped my self to build a greater range of knowledge witch I could apply to work to build a resilience which became very beneficial. 

During the 6 months of training I also found that I made partiucally god friends with certain indviudals in the class who I would soicalise with more then others. These Indiviudals and I would organsie to meet up at there house to have tea and discuss work and personal issues. This was partiucally useful and beneficial to create a coping strategy for work as speaking with friends from work allowed my self to talk more in depth about issues that I would other wise find hard to explain to people who are not in the Police Service and more specifically in the training period. Creating these new friemds were beneficial for my self as I now had built another support network that worked both ways. This was great for building resilience as I now was able to have a network of friends who could communicate about issues and work together in creating coping startagies such as get togethers to drink tea, go for walks and meeting for coffee. 

Video Games
I have always been a avid gamer since I was a child and quickly learnt the benefits of video games. Some of the benefits I found was that I found my stress levels lowering by not feeling on edge or having bad dreams. I found that my mental health got better as it allowed me to have a output which was always at hand and gave me interactions with people who I would have never met otherwise. I personally found during the 6 months of training that online multiplayer video games were particularly better at relieving stress and a better coping strategy. I made friends who lived in Germany and daily after work would play which gave me a great deal of stress relief by taking out any stress on the video game. It also allowed any issues that did arise during work to be spoken with friends during my video gaming sessions as it also acted like a socialising event where I was able to speak my mind and hear back opinions and there own coping statagies with work. One friend was a firefighter in Germany who experiences the same stresses and provided me support as there was a mutal understanding. I also found that certain video games would help with certain stresses I was going through. When I found I was dealing with stress related to feeling overwhelmed I would play Strategy games which allowed my self to either play by my self or my with my partner. Strategy games tend to be less stressful to play as they are a much slower pace game which allowed me to wind down after a long day. I also found that stress relating to work when dealing with long days of power point presnetaions that First Person Shooters where particularly helpful by taking my mind out of feeling tired after doing a lot of notes and engaging my brain in a more intense game that allowed me to feel more rewarded after a long day. 

Home Décor
Before becoming a Police Officer I was unemployed and did not have much money to spend on my self and my place of living. When I received my first pay I put money into my home décor as I found that if I improved my living standards and bought products that made doing certain tasks quicker that I was able to take stress off myself by first creating more time for my self and secondly feeling happier in my place of living. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

[bookmark: _Hlk108838145]Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My tutor and my self attended a call regarding a MISPER of a male who was under 16 and possibly involved with county lines. We had intelligence regarding this male who was believed to be interested in accruing a firearm by attending a meeting to collect it. Due to this we were authorised for a section 1 PACE search if he was found. This male was known to be violent towards police and known to be a regular MISPER. We have attended the last known location being a park and did a area search which resulted in nothing. Due to our knowledge of county lines and there preferred means of travel being trains we made our way to the train station to search the area. On arrival we found the male walking into the station, we have followed and when asking the male to stop he has told us to “F**K off” and has carried onto the walk way across the train track. Taking this into account we have continued to try and deescalate the situation by talking to the male in a calm manner not escalating the situation as taking our behaviour and language to the level he is at would only create more tension as seen on Betaris box. The male has gone onto the walkway and stopped by the top of the stairs where we have stopped to talk to him. 

When at the top of the walk way we have asked the male who he was has was very aggressive and did not want to comply with anything we were saying. I have carried on to try and talk to the male asking where he was going and where he has come from but even though taking into account Betari’s box the male kept himself in a heightened state of agitation. It was clear at this point that the male was reacting in a very emotional manner. At this point the male has now tried to push past me where now taking into consideration his behaviour and intelligence I have informed him he was being detained for a Section 1 PACE which allowed officers to detain him for the purpose of a when officers have a reasonable suspicion that they may have prohibited articles. I have blocked his path for leaving and taken grip of his arm to place him into handcuffs as his behaviour so far has me concerned for his well being and our well being as we are on top of stairs which went down to the train platform and then onto the train tracks. The reason I have decided to place the male into handcuffs for the Stop Search was due to his behaviour being still heightened even after trying to talk to the male in a rational and calm tone. I’ve had to raise my level of talking to more firm as I am now trying to take the male out of a emotional state of mind and to a rational one so he would understand that I was willing to counter his behaviour.  When taking a hold of the males arm he has gone onto grip the railing, my tutor has now gripped his other arm to ensure he does not escape and to ensure he does not harm himself or ourselves. I have placed the male into handcuffs using force on his arm to place it behind his back as he trying to resist myself putting his hand behind his back and also verbally resistant. I have continued to try to talk to the male asking him politely to place his hand behind his back but he has refused. 

Due to the males refusal to cooperate and abide by a lawful order, force was necessary to ensure the male complied with orders and to ensure safety of all involved. I have then successfully applied the handcuffs with the help of my tutor and conducted a Section 1 Police And Criminal Evidence (PACE) search on the male which provides officers with the power to search individuals or vehicles if they have reasonable belief that they hold an restricted articles on them. During the search which is lawful under Section 1 PACE no items were found and his behaviour and tone towards us became a lot more comfortable as now we have shown the male that we were willing to be firm with him as well as use lawful force under Section 117 PACE which states a officer may use reasonable force in the exercise of his duties. Right after the search we did have the father of the male arrive who has stated that the son had kicked the fathers car causing damage. Due to this the male was being detained for the purpose to find out what has happened. When taking the male to the stairs the male has now begun to fight with us by pressing his legs against the railings to push my tutor and my self back and forth causing a danger to himself and both of us. Knowing now that the male has now escalated his behaviour to being more physical and to a more emotional state of mind meaning we having to take grip of the males arms to ensure we have a grip on him for his safety so he does not hurt him self or others. During this interaction I have continued to try to talk to the male and ensure him at this moment he was not under arrest but detained until we found out what has happened and most likely will be released once we have found what has happened. The male has now began shouting at us stating that we could not control him and that he was going to jump off the bridge with the both of us. It is clear to both of us that he was still in a emotional state of mind and has worked him self up to a point where Betari’s box has become irrelevant as our actions and tone towards him up to this point have been either below his to ensure de-escalation or on the same level to also show de-escalation. 

My collouge and I have looked at each other and both agreed for the safety of everyone that the male would need to be put to the ground of the walkway until further units arrived to assist in taking the male down the stairs. But before we could take the male down to the ground gently the male has jumped onto my tutors foot and stepped on it stating “do you like when I do that?” At this point we have arrested him for assaulting a emergency worker under section 1 of the Assault on Emergency Act 2018 and have taken him gently to the ground onto his back. At this moment in time he has become more compliant and I have again tried speaking to the male to defuse his behaviour so that he would not become a danger to any person. In the moment we have shown force on the male by taking him to the ground he has taken him self into a lower level or emotional state of mind as now he has stopped kicking around but is till being to a small degree verbally resistant by not engaging with myself. 
Once other units have arrived they have helped us take the male down the stairs but when doing so he has tried tripping one of the officers down the stairs. Due to this sudden escalation of force from the male officers have now taken a firm grip of the male to once again ensure safety of the officers and the male as if the officers tripped he would fall as well showing that he was still in a emotional state of mind as he has not thought through his actions. He has then been safely moved to the van where he was conveyed to police custody. 

In review It has become clear to my self that the use of communication was appropriate as well as ethical and in line with force policy. By trying at near all stages taking into account Betairs box of my behaviour effects his behaviour, I believe that I spoke to the male ethically with never using offensive language and always talking on a calm respectful manner. With the male not being receptive to my communication and the male now trying to leave the area that I have had to use force to place him into handcuffs. At this stage I believe that the use of force was justified, legal and inline with policy considering behaviour and intelligence, the legislation being Section 1 PACE and policy regarding stop searches being that individuals being stopped searched be placed into handcuffs for officers safety. This also applies to when the male has kicked around and assaulted my tutor. 














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:













Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Knowledge of needed NICHE templates







	Asking tutor, sergeants and fellow colleagues. Developing a list of needed templates for each crime. Also referring to sheets given out during NICHE training. 
	Tutors, Sergeants, NICHE trainers and colleagues
	By the end of tutorship. 

	


Legislation on public order, Mental health legislation.








	Going over old study notes made on the legislation in my own legislation table. PowerPoints provided by Trainers.
	Tutor, Sergeants and colleagues 
	By end of Tutorship

	



Writing skills, Spelling and Welsh sounding.








	Brother is a English teacher so have been talking to him about how to improve English skills in writing. 
Spelling by using online resources which help understand spelling of names.
Welsh sounding by asking colleagues on sounding of names of roads when driving past streets which I am unfamiliar with. 
	Colleagues, family, online resources and Welsh speaking officers. 
	By end of 2022





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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